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PROJECT: ELARA - Lube Change
[ <i_w Emarat / &5/ 5S4 Eppeo / Enoc | 01 a9 Adnoc

SERIAL NO.

7|8

3|8

4
g *

AN

SHOPPER CODE DATA ENTRY EDITING CSA SR.#
Name Number | Name Number | Name | Number
[0Y0 Nedhv | T | []
Gender Height Built _ Bpectacle Beard | Mustachel Ethnic Groups
M| F |[TIMJ[S |T [MIF |Yes|No]|Yes] No|Yes][ No [indian [Pakistani|Filipino [Expat. Arabs| Others:
NOOBROOROORORBRORBRR O O 0O O
EMIRATE V;Z;fz;" Abu Dhabi |  Dubai Sharjah Al Ain ‘é’:l‘:v"ai’:" Ajman Kﬁ:ism:'h Fujairah
O O | O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Olo|S&| L]l 04 | 4 8|06 ola | ol #4518 15
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF _
vst T 0 O O vist | [ O O O O O
1. APPROACH AND CLEANLINESS sdduail g ol 8 1
Scores Critical Areas gty calt PAYH]
ves ) s AU
1. Was there proper sign to the Lube no [ q dihie e AYalldaialjdasl s S da 1
changing bay? Sy M e
va [ assy
. ves R
3 2. \c/)\:g:r:;?acii%be changing area clean and NO I—_-] Y Sy Ak cu i dihcalS da 2|3
wva [ iy
ves [1 & C A
4|3 Wasthere anyoil leaking and fallngon ' 5 y e 4e Aoyl i gl s da 3 4
to the floor of the lube bay ? Sy 3l it dshie Y
vA [ sbiy y
YES ax
2| 4. Were the waiting area and table clean? NO D ¥ faadsy A dally eyl dshie cilS Ja 412
na [ sbiy
- ) ves B o
2 5. X/Voe:ii:;e?telewsnon in the waiting room NO D y U A e (3 Jany o S ds 512
va [ by
ves 4 o . .
6. Was the board displaying complimentary \ o 7] y Al lge Jelai M Aa sl oS a6
services neat and clean? faalat 9 A0 e Aglaall Cilaadldl
nA [ sy
2. GREETINGS AND INITIAL CHECKS Sl g Sl g a2
Scores Critical Areas Tk ¥l Jalaily
3| 7. Was there any delay in approaching ves [ P /ol ) 8 el gl el S da 7 3t
customers? No B4 v ol e il gall
8. Were you greeted in a friendly manner ~ YES M px sl il mds 8
(pleasant feeling)? Nno [ y ¢ (zoe
A Oa rcals gall & gl Caa g2 a8 2la y Y 1Y)
51 If no, please describe behavior: Was it Lf e ij ’j; j;‘i c.'{‘ 15
arrogant, without any expression, normal G LR oa I (5 xR el
etc..... ?,__Cj\
+ 1
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Scores Critical Areas Aaabad) Lot PATH|
9.  Did he guide your vehicle for positioning  ygg ; SN - o1 :
3 at the stopper and asked you to switch E ~ :u el UM' o é.bu‘)‘l"' ;j.L,}Al el? dm 9 3
the engine off? No [ ¥ eyl ik o dlie (il g 5 ) alay
10. When asked by customer, was the YES s e S dr cseall (he Cali gall J3u Larie 10
5 attendant knowledgeable of different Sl 5 a3l Gilaya fol il Calis 5
grades of ail, filters and their relative Nno [ v SRS SRR . . "h
benefits? flee JS il g g
YES ;
4| 11. Did he offer the waiting area to you? NO E ?’; SV A8 e 4 sy elle jage da 11 (4
12. Did the staff thank you as you were YES B et e n
4 leaving? y No [] g T S L S s s 12 4
3. APPEARANCE AND BEHAVIOR OF STAFF tpdS el g il gall Hhe 3
Scores Critical Areas Al el PATH]
13. Was th if f the attend. YES E #
. e e e .
3 an?jstidy?um orm of the attendant neat no [ ¥ 90 e Gl pumlall Gl Ll S Ja 13 |3
nva [ seuy
ves K ; .
3| 14. Was the attendant wearing visible no [] ?: ey Aay (o1 3 3 5a sl s gl IS b 14 3
nametag? $r g dad Lgle
va [ iy
YES pad )
3| 15 Was he able to communicate with no [ q &a dealsill e 150l Gl sl S Ja 15 3
customer? sl
NnA [ sy
vEs i
4| 16. Was staff courteous / friendly? No [ Y $lakal/la gy Cals gal IS s 16 |4
Na [ seuy
4. SERVICE il 4
Scores Critical Areas Lol ctaall pATHY]
; 23S o) 3aailly alh gl a\8
17. Did attendant check whether you need ves )] e u uu)d aa L )AS i A7
3 top up or complete oil change? S0 o ol Syl Al pliag s 3
) No [ ¥ ¢ JalSIl
3| 18. Did attendant check with you whether  YES (T 8 S 1) Lad i il gall Bisi s 18 3
only oil is to be changed or oil with filter? No  [] N ¢ ilall 5 <y 3l af dadd oy 5l a0
19. Did he check using gauge the quantity ~ YES [X prs il Sl (6 shue ey Cila gall 8 Ja 19
3 required to be topped up and informed g G Gl Aaes N Gl sl 3
you? Nno [ Y el elal Ll
b 00 Sl e (e Gl il gl A6 Ja
3 20. Did the attendant check for oil leakages YES m el u;)_: 7:_\{“3_: )m" . }\il(\ dﬁ 20 3
under your car from filter and drain boit? 0 N oI R B
pSavRl]
3| 21. Did the attendant drain the used oil ves [J A Jentaall 3 JS o it il all 8 Ja 21 3
completely from your car? No [ y bl (e
o | 22. Did he ask whether you want the engine  YES A el el Je g caS o il da 22 2
to be flushed and did it if you agreed? No [ y i) g Ja 4 iy
3| 23. Did the attendant fill the correct grade as  YES & ad ol da jfp 6 ALl calasall 6 Ja 23 3
you requested? Nno [ v fleialls Al dapaiall
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Scores Critical Areas Tl ¥l PATH]
3 e o oneand s | YES 4S8y doadl i o O e b b 24
minutes? no y L iai g A8 baa) Syl Ala 3
3 25. Did t'he'attendant ensure that the carter YES e ujﬁﬁdﬁjliﬁjfﬁ 25 3
bolt is tightened and there are no leaks? NO D y i i T ﬂ_.u)ﬂ
26. Did attendant carry out the following . Llaall Cla saill ¢l ol calagall B Ja .26
complimentary checks: sagiul
YES pod
31a. Battery Water top up NO b Ayl ele dilia) 31a.
na [ sy
YES pad
31b. Coolant Water top up no O N coolant/asdl sl diial  31b.
na O iy
YES M )
31c. Auto Transmission Fluid top up NO D N e )L‘A uU ML“’\ 3te.
(0sipanst )
wva O ahsy
ves X
31d. Brake Fluid top up no O ¥ el ey dla) 31d.
nva O asiy
ves X
31e. Gear Oil top up no [ y ool mlicyy il 3Te,
nvA [ abiy
YES ol
31f.  Air filter cleaning no [ y sl licabs 31,
nva [ shny
YES o .
31g. Wiper Water top up NO [_-_I N Zlal el ola 2] 31g.
NA [ sbuy
ves XI o
31h. Clean engine using air gun no [ Y el e plaaiul o jaall Calad 31h.
wA [ aauy
3|27 I\/Vere any of your questions related to :lzs ?: Aalaial) elilind (g0 5 e 3\7‘\_.\}1\ k—w da 27 3
ube change answered? Sl yusd Adeny
va [ aduy
3 28. 'I['_;ig ér: gtaff place the mileage sticker in :;S ?’; Jx@mﬁ:&ﬁﬁ;ﬁ -28 3
' va [ sy %5
ves R =
4| 29. Were you offered a receipt voluntarily? ~ NO O ¥ S sl 23l Jhay dile e Ja 29 (4
NA [ sy y
5.  REST ROOMS AND MOSQUE apasall g (pLaad) [l 53) Aal M i 5
Scores Critical Areas Ll aYtad! Lataitt
3 30a. Were they adequately stocked with all ves [ & Ay )5 pall il vl maeny 3 je3e <l Ja .30a 3
necessary supplies such as soap? NO m v ol Jia
na [ iy =
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Scores Critical Areas LW IR (RN PR Lz
, ves O e
30b. Were they adequately stocked with all g A3l e Jliasall waena 3 e il Ja  30b
necessary supplies such as toilet tissue? NO i gill g 199 Jia
nva [ gbyy
30c. Were they adequately stocked with all ves [ aad Al il il & B g ilS a 30c
necessary supplies such as paper towels? NO D ¥ $4.8 ) ddiliall Jia
(paper towels are not required where fully - Clidas 845 die dygllae e 448 ) Cadliall)
operational hand dryers exist) N/A Gk Y (Y A
; ks (bl cals
31a. Were sinks clean? ves (X (e - al —"Y"d:..\ayr\j ,LST.‘BM
require comment when marked ‘No’ Nno [ ¥ el o el
nva [ gy
; $3aa; Ul s
31b. Were mirrors clean? ves gl g éijyrf .lsd;‘.31b
require comment when marked ‘No’ no O ¥ N i
NA [ gy y
3 [Pt I Glddae Ccuilg
31c. Were hand dryers clean? YES D e a gl ) "sjﬁp'uu;w% '\SJT3|'31c
3 require comment when marked ‘No’ no O ¥ T o> AR A s ) 3
nva B gy
i Saaday 4 sleall LSl Cails
31d. Were dispensers clean? YES D P . Js'll 0¥ "y':—’a_,{;yr‘j .\SJTM'SM
require comment when marked ‘No’ no [ Y G alEab AR R
NA [ iy
ves M
31e. Were toilets and urinals clean? NO D N ke Jpall A culS U 31e
NA [ by
> ; ik (il ) s
32a. Were doors clean? YES A o 0 '..y.f ;L‘iwuj KJTM.SZa
require comment when marked ‘No' no [ b Thest o> ki
na [ gasy
ves
32b. Were walls clean? Nno O N faadas el cuilS Ja  32b
Nna [ sy
ves X
32¢c. Were ceiling clean? Nno [ ¥ Sl cald S Ja 32¢
NAa [ gy
ves X
21 32d. Were vents clean? Nno [J ¥ $agss Mliall il Ja 32d | 2
NA [ ooy
; faidas il Y cails
32e. Were floors clean? ves [ P i) i "\1"’ aLy\k:;tsde{ 32e
require comr‘nentt when marked ‘No’ no X Y Gl > T -
Lader g ol on—vhe,f/oov na [T sy
vEs M4
32f. Were baseboards clean? Nno [ ¥ failai saelall o ) /lailadl )3 cilS Ja 30f
nva O gy
YEs XI
32g. Were grout clean? Nno [ N Seauls L ¢S s 329
NA [ gany
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Scores Critical Areas Al ¥ Lpal) hiai
YES i
33a. Were trash containers clean? no [ b Padgla; dalaill i s il Ja 333
) NA [ gy )
ves [ s
33b. Were trash containers not overflowing? NO [ ¥ fhaili e dalall s i€ da 33b
NA [ abuy
YES pod s .
2 34. Was the restroom smelling clean & no [ N (sh 0rsa) Aliaia y Aghai slaadl Al ) <alS Ja 34 2
fresh (without any offensive odor)? olaalt B Agy S Aadl
NA [ adiy
s Jand alaall 2 <l jeadll aea S o 35
35. Were all the facilities inside the ves R pelet = e it
restroom in good working condition? . g e
2 require comment when marked ‘No’ no O v sl 2 MY Ayl S W 2
N/A by ¥
; £(5) i dmanall A g e 1S
36. Was the Mosque premises clean? YES & pa ( ). );dl i ..:; &j_.;;y.e\sﬁ 36
2 require comment when marked ‘No’ no [0 ¥ ol A s 2
NA [ Gy
Comments: scidaasiall f gadedlt
FOR OFFICE USE ONLY JaBd uisall aladiuy
Ugalt Lkl LGl e aal) . .
0, 0 . - I
to ACTUAL SCORE MAXIMuM | valuation: p
Approach and Cleanliness daldaill 5 b @Y1 11
Greetings and Initial Checks | 485! Sl y cum 3 |2
ggpfefaarance and Behavior of il sl gl s setaa |3
Service ieasll |4
Cleanliness - Restroom and ilalaall — Adl) 5
Mosque Al
TOTAL £ gaaall
5

Lube change.doc







&
g

o g it
gt e

=

=

€ppco |
No. 229832

e m—ppp e piat T
S PO SR

- P -
Cash Memo

Make / Model : ........ M"/‘Zﬂ? ........................
Reg. No D /dﬁ’% ............................

- Next Oil Change KM: ..o

Description

UnitPrice Qty. DhsTotaI Price Fils

@ 1-OILCHANGE

Petrol / Diesel Engine Oil/\‘

Additional oil 50

Service charges

—

@ 2-PACKOIL ;

)

[~

Service charges

{

Heavy Vehicle service charges

"\
1+
W\

N

o A
3-OILFILTER 7/ ~/f V"
(-

L

o
Q
S.

4 - OTHER SERVICES

Air Filter / Battery (6443

Engine Flush / Others

SERVICE CHARGES

TOTALAMOUNT

Customer Cara
RIS ZJL-g'eLgS)AJ\ ‘;)LL.A &
Received the vechicle in good running condition.

or your visit

o pemae
300 4500
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