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PROJECT : ELARA (Lube Change - FINAL 2012)
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PROJECT: ELARA - Lube Change

SERIAL NO.

7

7

9

% ifb\l;}search Center

&

Ds’-vb\a,\ Emarat | E &5/ S Eppeo / Enoc | O @5 Adnoc

SHOPPER CODE DATA ENTRY - EDITING CSA SR.#
l O 65 Name Number Name Number | Name | INurr|1berl ‘
Gender Height Built _ [Spectacle Beard | Mustache] Ethnic Groups
M F [TIMISJT [M]F |Yes|No ] Yes [ No | Yes | No_|indian [Pakistani]Filipino [Expat. Arabs| Others:
ROONODOROOROROR R O O 0O O
EMIRATE ";:Zfi;" AbuDhabi |  Dubai Sharjah Al Ain g’:v’;‘ai’:" Ajman Kﬁ:ism‘:'h Fujairah
O O X O O O O O O
SITEID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Fl ol a4l 0141214 | 415 ol | [ ol [H:05]14:25
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday ]‘Wednesday] Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT O] ] 0 0 VISIT O O O O O O
1. APPROACH AND CLEANLINESS ;:\31235\3 ﬂ...l\‘)ﬂ“ﬂ A
Scores Critical Areas Al ¥ Laall PR
YES X e PR . .
1. Was there proper sign to the Lube no [ g Aihie e VAl dsialgdagd s oS da 1
changing bay? PIGETR TVt i
va [ sy
2. Wasth i YES - ] |
3|2 orgzr:izzg']?be changing area clean and NO D Y T e Ak ) i dilie cilS da 2|3
nva [ adiy
ves [1 & . , o
4|3 Was there any oil leaking and falling on Y e de gy il e gl dua S da 3 4
to the floor of the lube bay ? i Suy M it dalaie B )Y
NAa [ aduy ’
ves [
214. Were the waiting area and table clean? NO O b faada; Al gall ;A dshie S Ja 412
na [ sy
w o 3y ves
2 5. Woarii"[’]hge?telewston in the waiting room no [ ¥ Yl A e A Jeny g lill S J 512
nva [ adby
ves K] e o s
6. Was the board displaying complimentary T q Al e jelat Al culs s 6
services neat and clean? faakay § 4 e Anilanall Colaasd)
na O sy
2.  GREETINGS AND INITIAL CHECKS gy clsndal g cua il (2
Scores Critical Areas Al cflaalt pAH]
3| 7. Was there any delay in approaching ves [J pxd paif i 3 pali gl dia (S a7 3
customers? no X N ol M sai ala gall
8. Were you greeted in a friendly manner ~ YES X ax Gl L3548 )l e cm il S s 8
(pleasant feeling)? Nno O Y ¢ (g
S8 Ja ks gall & Cia g a8 elay Y 13
51 If no, please describe behavior: Was it Lj e . Lj;s }j\: ;ﬁ Tl k 5
arrogant, without any expression, normal e Rl o8 I L0 R o‘““;\
etc.....
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Scores Critical Areas Ll cytaaly Liail
9. Did he guide your vehicle for positioning yEgg X A il Sl G li L Gl 5 Ja g
3 at the stopper and asked you to switch o oo ol o= ) e 3
the engine off? No [ Y Il il G elia a5l ity
10. When asked by customer, was the . SS da cJsaadl e il gall Joa Lesie
5 attendant knowledgeable of different YES Ig pu «‘j;lj\ & ‘ _}1] d:: / \)f d!fu e 10 5
grades of oll, filters and their relative No [] y I et An
benefits? fleie JS il 4d 5
YES [X] i .
41 11. Did he offer the waiting area to you? N(E) E ": S oUanY A48 e @ by elde e a 11 (4
4| 12. Did the staff thank you as you were YEs [ € a3 S L ol S Calh pall W6 a 12 (4
leaving? No [ N "o - : ¢ :
3. APPEARANCE AND BEHAVIOR OF STAFF IS elug Guiligal) ela 3
Scores Critical Areas Al L) Llai
. YES A
3 13. z\r/‘?jsti?;?umform of the attendant neat No [ Y 9000y Gl el Gl Gl S da 13 |3
NA [ sy
ves [0 N ]
3| 14. Was the attendant wearing visible No [ y Dby A8y (555 53 3 sm sall il sl S Ja 14 3
nametag? $z pn 3 danl Lgle
No Alpmg TAG NA [ sy
YES o P
15. Was he able to communicate with K] o ool il e 1508 Cali sl S Ja 15
3 No []J ¥ - 3
customer? o
VA [ adsy
YEs X
41 16. Was staff courteous / friendly? No [ Yy fahl/lago, cabsdl S Ja 16 |4
NvAa O sy
4, SERVICE dadll 4
Scores Critical Areas EEW I LAY PR Ly
; 2iS ) Gapadd Gaailly Caly 1al8 da 17
17. Did attendant check whether you need YES m i u uu)d Sa - )AJ _ﬁ
3 t lete oil cha P) ) s (“ 3l ‘ul‘"‘y CLA" 3 kol 3
op up or complete oil change? Nno [J y e il
3| 18. Did attendant check with you whether ~ YES X ax A S ) Lad flie Cals gl (3883 Ja 18 3
only oil is to be changed or oil with filter? No [ N $ Aall gy 3l af dadd ey W s
19. Did he check using gauge the quantity ~ YES X ar il Gyl (5 s il il gl B Ja 19
3 required to be topped up and informed g A I A I G jeall el 3
you? no [0 Fellly il 5 Lyl
X 0 Sl Gl e G8adll Gl gl B o 20
3 20. Did the attendant check for oil leakages YES g O wﬁ;ﬁ;ﬁj Al e bj:ij e 3
under your car from filter and drain bolt? NO D y - fey 3
3| 21. Did the attendant drain the used oil YES A Jaaivall cy 3l S &ioih b sall B8 a2 3
completely from your car? No [ Y feili s (ga
2| 22. Did he ask whether you want the engine YES [X4 P sl dae 3y 5 S o) @il Ja 22 5
to be flushed and did it if you agreed? Nno [ y feliddl 0 Jla G Sl
3| 23. Did the attendant fill the correct grade as YES Bl s fp s Allal calisall W8 Ja 23 3
you requested? no [ y el il dspaal)
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Scores Critical Areas Luulual) ciflaal) Jataist
24. Did he request you to start engineand  ygs m Pl aS iy ol yadd) Juadly a i (o flia calla Ja 24
3 leave it running for one and a half S anl « ey pad ikl Alla 3 3
minutes? no O ¥ fiualy 4 saal Jandl o
. a3l A8 e /Al saba o e il gall S e 25
25. Did the attendant ensure that the carter YES px )l- s e L‘J . ; an
3 bolt is tightened and there are no leaks? i i ol a5 L B T 20 3
olt is tightened a ere are no > no O g teu sl
26. Did attendant carry out the following Alaall Clia gadll ¢l jaly abgall 8 Ja 26
complimentary checks: adull
vEs KX
31a. Battery Water top up no O ¥ ik elils  31a,
nva O gy
YEs KXl pxi
31b. Coolant Water top up no O b coolant/s yll sle 28z} 31b.
nva [ sy
YEs X o Y138 jall JBL Slea <y ) Adla)
31c. Auto Transmission Fluid top up NO D k' A JL"." u)g \ ste.
(0 iansit i)
wa O ahiy
ves X
31d. Brake Fluid top up no [ ¥ il sl 31d.
na [ sy
ves Xl
31e. Gear Oil top up no [ Y oo allcyyilal 31e.
na [ ahiy
YEs Al
31f.  Air filter cleaning no O ¥ el glhcals 3f,
nva [ shiy
ves X _
31g. Wiper Water top up no O y 3l labiadd oL s 31g.
na [ sdbiy
ves X o
31h. Clean engine using air gun no O N gl et paaiily o jaall Caglas 31h.
na O seay
ves A N
3| 27. Were any of your questions related to w e: dddaial) lilind (e ) e BlaYl i da 27 3
lube change answered? NO Ceu et Aalasy
na [ sy
YES X i 222 (e Guale gy il all 25 o 28
. Did th | i i i e v e e
3 28 5‘12 (t:ae; ?staffpace the mileage sticker in NO D N e L Al [ jia LI 3
nva O sy €5kl
YES o
41 29. Were you offered a receipt voluntarily?  NO O ¥ LU Al Jem g e (a e da 29 |4
na O sy
5.  REST ROOMS AND MOSQUE ripanally (alaall fd) 55) Aai M i 5
Scores Critical Areas FEWII Y REAN PO BRI
3 ves B 3
30a. Were they adequately stocked with all w = A5 el Gl il apen 5 e S Ja 304
necessary supplies such as soap? NO ¥ e eball Jia
wva O abiy =
+ 3
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Scores Critical Areas Ll YLl Ll
YES @ i .
30b. Were they adequately stocked with all D ‘“‘: Qg pall Gl il & 5 343 CailS o 30b
necessary supplies such as toilet tissue? NO <l il (g 199 Jie
nA [ gy
30c. Were they adequately stocked with all ves 1 Py A g _pall e ) & 83630 S s, 30c
necessary supplies such as paper towels? NO D ¥ ?g' 19l adiliall B
(paper towels are not required where fully Clidaa 6 sie 4y glle e 44, adliall)
operational hand dryers exist) NA B sy (Y1
R : 35,08 Jubedl cals
31a. Were sinks clean? YES A o o '"y:l;_,léy;_‘: ‘lsdT' |.31a
require comment when marked ‘No’ Nno [ ¥ G g ua
na O gisy
: 2k Ul dl oS
31b. Were mirrors clean? ves X i o gl g :;_'):y;_‘j ‘\SJTA!. 31b
require comment when marked ‘No’ no O ¥ Tt o> ol Al
NA [ gy
X 3 faika oV Cildiae culs
31c. Were hand dryers clean? YES o gl - "9'\?.\;:—' ‘UA.\JI;? .KJTM'MC
3 require comment when marked ‘No’ no [ ¥ s A e N 3
va [ gauy
i ; Rk ) ploall SiSle ok
31d. Were dispensers clean? YES P }_\n o "y':_‘a_.{éyﬁ _\S‘JTMBM
require comment when marked ‘No’ no [ ¥ Gt P Al R
va O gy
YES pi
31e. Were toilets and urinals clean? Nno [ ¥ ik Tl Sl il Ja 31e
va O gy y
; Rt ) ) il
32a. Were doors clean? ves 4 e ol 2.y.:T' Liyﬁ) .é}:"sza
require comment when marked ‘No’ Nno [ b = e AR
NnA [ Gy
vEs A
32b. Were walls clean? Nno [ ¥ fadas laall CuilS Ja 32b
na O gy
YES pxi
32c. Were ceiling clean? NO D b Seadai Canall S s 32¢
NAa [ gy
YES pad
2| 32d. Were vents clean? no [ Y faaday MU culK Jy 32d |2
na [ sany
; fdadss Cilga )Y Cuils Ja |
32e. Were floors clean? YES M = g § g a;xiyiasd?;\ 32e
require comment when marked ‘No’ no [ Y G=l e s -
NA [ sy
YES 4 o
32f. Were baseboards clean? no [ ¥ A4k Sac Bl & ol flailadl 1 5 il Ja 32
na [ gayy
YES X
32g. Were grout clean? no O Y feaaks B3 S Ja 329
|| NA [ gy
4
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Scores Critical Areas . Jatail
Yyes I
33a. Were trash containers clean? NO [:I b Al Aaladll gl cilS Ja 333
5 NA [ csiy )
YES pad
33b. Were trash containers not overflowing? NO |:| b faaild e Adbadll iyl <ilS Ja 33b
NA [ ey
YES pud N .
2 34. Was the restroom smelling clean & NO |:| ¥ g;‘ O) Adiaiay Adda alaall sl S Ja .34 2
fresh (without any offensive odor)? fplesdl 8 Agy S Aa
NA [T asuy
3 Sard Alaall b &l jagaih asea il da
35. Were all the facilities inside the YES B el Sl o dsd; 35
restroom in good working condition? . S T e
2 require comment when marked ‘No’ no OO ¥ gl o2 MY e S WY 2
NA [ asuy
3 2(5) il asall 4o o e oS
36. Was the Mosque premises clean? YES D o ( ). ;ﬂ\ i ,,;: LL“-;%AH\ST%T 36
2 require comment when marked No© ~ NO [] ¥ cas el il s 2
NA [ oy
Comments: rBBadlall [ galasl
Cso woes  roT  eariNG A neme  TRO -
FOR OFFICE USE ONLY Lad Cosall aladiuy
Al Llailt LAl e aal
0, 2 I L
Yo ACTUAL SCORE MAXIMUM | Ev@luation: el
Approach and Cleanliness AUl 5 ) 38 |1
Greetings and Initial Checks | ¥ ClSuidlly cum i |2
Appearance and Behavior of kel L
Staff Obasall Aslas sedae |3
Service Qaaall j4
Cleanliness - Restroom and Glalasd) — Adlkl 5
Mosque 2o sall 5
TOTAL & saxall
5
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% SERIAL NO.
el Qi Date: Q L‘ )\" ‘ 203
S S0, 0114112
carcareprofeasionais J.O.No:
‘(—L- ‘ Ref. No.:
e SALES INVOICE .
GISTOMER NAME : \\ LB \ VEHICLE MAKE : ‘ ' © \/' TTANN \
MODEL
ADDRESS : . QW"\
CONTACTS @ ey ) VEAR , QO\))
MOBILE
obrod It PLATE NO.
R ARty A e * 1L PO
A ‘ £N
(voB DETAILS T 1SEv2 23 X Yiessst )
DESCRIPTION QTY UNIT PRICE TOTAL
LABOR:
,' | {0 oo
Nt O @""’K
Deoo W
\ L{ Y () CRe
| u RS
|
| 01 L
PARTS: il 09 . 22

TOTAL AMOUNT

L/

—_
AN

i

ISSUED BY

\ g e N

FLEET CARD/SELECT CARD

~—

[C] CREDIT CARD

\

AUTOPRO SUPERVISOR

Received above vehicle in good condition
and the required jobs performed as requested

2o L

DATE

¢USTOMER'S SIGNATURE

White-Customer's Copy, Blue-File Copy, Pink-Accounting Copy







