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PROJECT : ELARA (C-Store — FINAL 2012)

PROJECT: ELARA - C-Store
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SERIAL NO.

778

+

_ﬁ\.
Pan Arab Research Center&

Bd < u Emarat /1d & i/ <4 Eppeo / Enoc /O &yl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR.#
4 Name Number Name Number | _Name Number
Ol 4 hovsekhah | 1 1 |
\J
Gender Height Built  [Bpectacles Beard | Mustache] Ethnic Groups
M]F JT M S]T |MIJF [Yes[No [Yes [ No [ Yes [ No |indian [Pakistani[Filipino [Expat. Arabs! Others:
) . . ) Al - -
EMIRATE V;:;‘li’: AbuDhabi |  Dubai Sharjah Al Ain g’l"‘;"ain Ajman Kﬁgismz'h Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
oOFll sl olgl &L 15|85 | Ol R0 X8
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday | Monday ] Tuesday IWednesdayI Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT ] 0O O O ® vsit | )] O O O O O O
1.  INTERIOR dAdalal Ghiall g 1
Scores Critical Areas FERI I PR lai
1.  Were the a_utomatic doors closed andthe  YES g Al Al 3K 5 ) o ens a1
2 door and side glass push / pull bars or 5aem Al Jant L] aief 2
handle thresholds working in good order?  NO O v fmidgy Sl pafiefASuas
2a. Were doors and windows free of YES M Cilaway (e Al 31 Gl Y CilS da 22
fingerprints? No [ ¥ £ abual)
2b. Were doors and windows free of vES [ e palll e B 3 Gl eY il s 2
3 smudges, spots and streaks? no [ ¥ Sl ghadll 5 adll 3
2c. Were doors and windows clean withouta ves [ s Qg A3 38l 5 ol Y1 S a2
hazy film (condensation due to climate or ey (i SS) Ll A K]
temperature may be present) NO D b (3. ) S uiall
3a. Were advertising materials, Pictures and ~ YES O e ey osall ddley sl cilS s 3a
menu strips on menu board faded? NO Xy fhasby Al daudly pf a5 pledall 20l 8
) cdnde Y o gadl cils
3b. Were advertising materials, Pictures and  YES [:] )y‘ijﬁ)::l“ ‘. i : :Ai;; L‘j’t -3b
2 menu strips on menu board torn? requires "'————-— U'"L""f'{ S . & 35 2
comment when marked ‘Yes’ g sl (o el Ayl CulS 1)
no Xy
3c. Were advertising materials, Pictures and ~ YES O s sy ssall dadley sl ciS ds 3¢
menu strips on menu board smudged? NO B ¥ fdadale g0 alakall a4l 48
éj&im/)u:! sﬁa\)ﬁj\sn ol dk 4a
4a. Were counters, display cases, self-service ves [X 3 el s Al Laasdl 3lalia ¢y yall
areas and dispensers clean? require ¢Aili (dispenser) s il
comment when marked ‘No’ A Y oS 1)
vo [ % s o2 day) cols )
5 5
ol Gania) k) (i Sh <l a4
4bh. Were counters, display cases, self-service YES K UAJ’J O o dA b
N uLU »u.“ a)é.}\} AalAl Aeasd) u.LLu
areas and dispensers neat and well V) dia il L{ .
stacked? (Should be uncluttered and ) axta o o) s (dispenser)
without excessive amounts of products) NO [ ¥ Yl das) e ol sally claiidl o585
(e 3301 ) A a0 o o
+ 1 +

C-Store.doc




2 +
rScores Critical Areas Lol YLl Jatait
YEs [
S|5.  Was there any smell of rotten stuff? NO m ¥ Bauld sl dadl gl dllia S Ja 5 (5
nva [ . J
Yes [
3|6 Were there any flies visible in the store or no @y s oAl il pdiall e g gl llia IS U 6 3
in the eating area? g fdaall 4 (<L)
7 b
_ o o b Andall (LY ) sl il Jn 7
7. Were Lights and light fl?(tures.functlonmg ves [X pai NS W T S T S I
properly and unbroken including ones on - PA . .
. e 3a) faladall 408 cila ol o) pual lld
2 menu boards? (Specify location in s ol 8 ol 2
comments) require comment when (Sl paadll (3 o5l
‘No' = gill T ALY Culs 1)
marked ‘No NO D . grasill o "Y" LlaY) 3
8. Was the expiry date mentioned on YES ; o eali S olgmiyl A B S a8
perishable food items (sandwiches, E e~ ,"d ‘;‘;,‘US, ~;L€_u ; Q"U, o e ’
6 breads, cakes, salads etc ) within the Foandall de Gaie sl RGN Zsha 6
Va"dity,period'} NO D Y (CJ“ ccataldl [teN] ‘)Al‘ “:lun;!jm‘)
S Allay ul Sl ey el culS Ja 9
9. Were tables and chairs well maintained YES m =I5l éJ e
and unbroken? require comment when . on Rl
2| kedNo no [ v el oa s W ALY s 1y (2
b
na [ Gk
:\Aj‘).&/a..uutui;)|)aj\:t;~)dﬁ.\§lsdﬁ .10
10. Was the temperature reasonably ves [ €0 sina (S
comfortable? require comment when ol N TSN
2 marked ‘No’ gl o MY Y il 1y 2
no [ v
YES S Ban Al Gla )Y cladla cilS Ja 11
11. Were door mats in good condition? require m e o }JT = ";Lgyu:\s )
2 comment when marked ‘No’ Nno [y ot TS i g 2
¥
nva [ s,
YES [X] s . _ . .
2| 12. Were lights turned on at dusk or sunset No [0 ¥ POl Gy die ol g Jladd o3 da 12 5
and during bad weather? y obball sall IS 5 ca g all
na [ s,
3| 13. Were trash / Grease containers clean and YES Rl w0 g Sl /i Dlagall SO «ilsda 13 3
dumpster Lids closed? No [ v failaae daladll Ml Aplae |y Ak
2.  GREETINGS rolpa il febadll 2
Scores Critical Areas Apcdaa) YLl Jaladly
g| 14 Were you greeted with a smile when you YES M o it Ll b cun 0l 23 da 14 6
entered the store? Nno [ y fdaall
YES [0 s
3 15. sDri?otl?iﬁé';equeSt customers to quit NO D Y o e Gl Sl o b da 15 |3
na Rl
YES A Ly Q0 Zila pallfali pall W6 Ja 16
. Did he thank as you were leaving? - i Lo 6
6|16 id he thank you as you we g no [J " ¢ i3
2
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3. APPEARANCE AND BEHAVIOR OF STAFF

rpgSolug Qi gall sedia 3

Scores Critical Areas Lgulul) el LA
5| 17. Wasthe staff presentable and well Yes i M [oatipes oY cpibasall pedae S da 17 5
groomed? Nno [ ¥ $agill JalS
4|18 Was he/she able to communicate to YES [ prd e dnal il o T8 Galasall S Ja .18 4
customer? No [ ¥ ST\
3| 19 Was the staff wearing visible ves [ pd lgde jeda d8Uay ()53 ilsadl S da 19 3
nametag? Nno [ ¥ Sz s g1 pua¥)

YES i , Ly
5] 20. Was staff courteous / friendly? NO % ?’: Solilalpagags ol cpibasdl S da 2015
4, SERVICE daaill 4
Scores Critical Areas Al clall PAH]
YES [X] i leidla il claiiall g o) sall cilS Ja 21
21.  Were the items and ingredients you . e o ? ‘,j‘j&;‘;}j‘ 2
ordered available for purchase? require o o - ol
3 comment when marked ‘No’ No [ K g sl o2 YT ALY s 1l 3
NA [ ey
2 o) gall ases (g gils all andi Ja 2
22. Did the staff scan all the purchased YES E ard a U’J s o= Uﬁfj&_\d O 2
6 items? require comment when marked ; o < o .JJ‘f’
‘No' sl oa o Y ALY S 1) 6
No O ¥
. CvES B e s deai il 5 23
4 23.  Did the staff place food and nonfood item no  [] ¥ Ll s YA (e 0l sl ol 4
in a separate carry bags? P
NA [ ey Cialiae
N . lasna 42dy dlis alls (gAY |
24.  Were you charged the correct amount? ~ YES R T ?\dé ‘;Y" ,"’L ‘éﬁ‘;}‘: 24
5 require comment when marked ‘No’ s Ll cals ) 5
no O ¥
, vEs X o= 58l faid) Qe g e e Ja 25
6| 25. Were you offered a receipt voluntarily? S e - : 6
Y PLoUTEY™ o O ¥ G sl
YES [ s O Samadl il el i da 26
26. Were you given the correct change? 5 el ihiall salels Cala sall ol
5 require comment when marked ‘No’ no [ ¥ Cr 5
C‘Pb}m TR Lay Qs 13
NA [ ey
3
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Comments: rBadalf [ gaedlf
FOR OFFICE USE ONLY Jadd (agal) aladiuy
AUall a3 LlEl e sl . .

0 3 . «auigal)
% ACTUAL SCORE | mAxiMum | Evaluation i
Inviting Interior Ali)al Aihials ‘\eeit.a 1
Greetings Slua alf f aladl |2
Appearance and Behavior of Staff peS sl g Cdla gall jedia (3

Service LA&J!W

TOTAL gg.«em

4 +
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SERIAL NO.

7,718

WELCOME TO

EMARAT
Al SHARIAR
TR D 05 RiIB0e

Degci v anount
CROTSSANT 2 5.00
CROISSANT THICL 1L 2,90
FINGER ROLL Pﬁﬁu i 2.50
AnIGLEVS EXTRe 2 1 2.5
AL AIN APRLE 2T ] 300
NOBAFT W0 1 2,53
e Total 1525

. Tax
TOTVAL 15.25
GagH I 20,00
Changz B -6.78
THANK S COME AGATIN
Gl G002 | u Hit 0G4 DRY 01 TRANE 25095
ALYPIE

ok £ 90

QerELNE Y







