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SERIAL NO. |

7|7 |7

+

N
Pan Arab Research Center &

B i Emarat | [0 @550 Eppeo/ Enoc | [ 45 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number Name Number
[ON Lonel [T 1]
Gender Height Built _ PBpectacles Beard | Mustache] Ethnic Groups
M F JTIMI[S|IT [MI]F JYes|No ] Yes [ No | Yes | No |indian [PakistaniFilipino [Expat. Arabs| Others:
NOOXROOROOROROR K O O 0O O
EMIRATE V;:tiz:‘n Abu Dhabi Dubai Sharjah Al Ain ‘(J)':‘:J“aﬁ: Ajman Kﬁ:ismAalh Fujairah
O O O < O O O O O
SITE 1D Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
oFl I blol4lrl-LIIO — | o]l [[4.05[19:30
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [Wednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T g O 0| ver O O O O | O
1. APPROACH AND CLEANLINESS <d3dat 4 gbﬁ?\ N |
Scores Critical Areas FIWT (RN PO Laaih
ves A a0 A .
1. Was there proper sign to the Lube no [ g dilaie o WYl daalgidadalia g8 a1
changing bay? Syl yuad
na [ iy
_ YES pxd
3 2. XYS:ntir;Z(lil’J?be changing area clean and NO D T ey Aid cu M ppeiddhiecalS Ja 2|3
na [ saiy
ves [1 ] .
4|3 Was there any oil leaking and falingon ) X q e de fyy il ot gl i S da 3 4
to the floor of the lube bay ? 3l i dslaia & LY
na [ sy ’
YES pal
21 4. Were the waiting area and table clean? NO |___:| Y Caadas 4l Uall g Uiyl dalaie S Ja 4| 2
nA [ sk
5. Was the television in th iti YES. =
5|5 woariinge? elevision in the waiting room no [ g O A e (8 e ol S a5 |2
na O souy
YEs A o L
6. Was the board displaying complimentary o O q iaild lgde yelas Al As Ml s 6
services neat and clean? fadalat g 4 ye dgilaall cileasdl
na [ asuy
2. GREETINGS AND INITIAL CHECKS A Y clsdall g cua Al 2
Scores Critical Areas Tl YLl Jalail
3|7 Was there any delay in approaching ves [ pxd st/ 8 b yaligl dia g8 da 7 3
customers? no A N el g Cals gall
8. Were you greeted in a friendly manner ~ YES [ S Gsbal)) 3538 s M S da 8
(pleasant feeling)? No [ N ¢ (z e
AS O b gall o gli Can g0 a8 Bla ) Y 1Y)
5| If no, please describe behavior: Was it L:‘ e l:;\j . ﬁl j:.!i PR 5
arrogant, without any expression, normal G ol o O 3 e
etc..... £
1 +
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Scores Critical Areas LI I O PR Jalddl
9. Did he guide your vehicle for positioning  ygg & M Caliall S ) s il G e
3 at the stopper and asked you to switch (.;ﬂ bl o el u‘fh 5 ol J o 13
the engine off? No [] Y Tl il ~a g 5 el ey
10. When asked by customer, was the . IS I cdieadl (e il gl g Lanic
attendant knowledgeable of different YES e ‘_;c,u e o }d il 10
5 . : ) u|)ﬂﬂ|juﬁj|ul+_)3/&|y‘ub¥?h 5
grades of oil, filters and their relative No [ v o AR
benefits? flete JS i 4
YES X ; .. .
4| 11. Did he offer the waiting area to you? NO E “: FOBLYI 48 e 4 Yl elle jase Ja 11 14
12. Did the staff thank you as you were YEs [ w ¢ an et s . .
4 leaving? No [ g T S L o K Gyl A e 12 (4
3. APPEARANCE AND BEHAVIOR OF STAFF taeSobug Cuilisal) ek 3
@res Critical Areas LI I (JEIN PR Jatasht
_ YEs X
3 13. \;\r/]zsti?;?umform of the attendant neat No [] S5y Gl el il el i S s 13 (3
Na [ sy
YEsS K . .
14. Was the attendant wearing visible oy A8y (533 5 3 ga gl s sall \S Ja 14
3 no [] ¥ . 3
nametag? 7 a0 4l Lgle
vA [ ey
YES pad .
15. Was he able to communicate with & deal sl e 1508 Calasall (S Ja 15
3 customer? no [ v fos 3
NA [ iy
YES ]
41 16. Was staff courteous / friendly? No [ y Slakal/lagay cala sl S Ja 16 [ 4
NA [ sy
4. SERVICE dandll 4
Scores Critical Areas At Lol La
; 2SS sl Caly b ald Ja
17. Did attendant check whether you need ~ YES X i w uu)d Py }A ¢ 7
3 top up or complete oil change? ) oS ol Sl AR pliag s ) 3
op up p ge: NO D Yy el
3| 18. Did attendant check with you whether ~ YES R~ 28 S 13 Lad lie Cala sl B35 Ja 18 3
only oil is to be changed or oil with filter? No [ N § ol g oy 5 ol dads ey 31 s
19. Did he check using gauge the quantity ~ YES [X] ant plail G (6 gie il il sall W8 Ja 19
3 required to be topped up and informed | LTRSS | P W BRI | 3
you? no [ v Sl el ; gl
;00 a3l el e iaills Gyl BB a2
3 20. Did the attendant check for oil leakages YES & o wﬁ;ﬁi} A e ojij il 0 3
under your car from filter and drain bolt? NO D y - feu
3| 21. Did the attendant drain the used oil YES P sl 3l JS iy il gall G Ja 21 3
completely from your car? NO D Y Ol sl (e
2| 22. Did he ask whether you want the engine  YES P A el ey g g alila da 22 5
to be flushed and did it if you agreed? Nno [ N fliadl go Jla 3 iy
3| 23. Did the attendant fill the correct grade as  YES | pax Ca ol Aa e 55 Ailal alasall W6 Ja 23 3
you requested? Nno O y el ) daaall
2
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Scores Critical Areas Tl it Lia
5| 2 Ddhereauestyoulo st ooy 1! YES B e s didiy ot of el a 24
minutes? no [ ! Tty 4 52l il Als
3 25. Did t'he.attendant ensure that the carter YES m P qfﬁ);ﬁ}rj\}ﬁ;b ﬁfﬁ 25 3
bolt is tightened and there are no leaks? NO D N ’ i “q)ﬂ
26. Did attendant carry out the following Lpilaall Cilba ol o pls cabagall dE o 26
complimentary checks: sagdal

ves ]~
31a. Battery Water top up NO D b Jg Ul cla 28l 31a.
nA [ shyy
ves A
31b. Coolant Watertopup . NO D b} coolant/s el els dilial 31b.
na [ sy
YES o ..
31c. Auto Transmission Fluid top up NO D b} G S s JLP w’ ML‘A‘ 31e.
(Crsdansit 5l
A [ sbuy
YES o
31d. Brake Fluid top up no O N el s dilal 31d.
va O sy
ves X
31e. Gear Oil top up no [ y ool oyl 3.
na O sbsy
YES o
31f.  Air filter cleaning no [J y ol jilicaks  31f.
NA [ by
ves A
31g. Wiper Water top up no O y Tl ol Slaliual ol dil) 31g.
na [ ahuy
ves A
31h. Clean engine using air gun NO O Y elsadl Gaa alasinly o el Cadas 31h.
na [ abyy
3 27. YVere any of your questions related to :is % ?: Alaial) il (e s g,J‘; at.*‘é}” ufi d 27 3
ube change answered? ey 1 aat Apleay
nA [ adiy
3 28. gig (t:l;? ::,taff place the mileage sticker in :KE)S % ?’; Jm@mﬁ&ﬁﬁ:ﬁ 28 3
' nA [ sasy £
ves R =
41 29. Were you offered a receipt voluntarily?  NO E] y L) W3l Jaay Ghle jase da 29 (4
nA [ ssuy
5.  REST ROOMS AND MOSQUE daaaall g (alaad) fell 55) al i g L5
Scores Critical Areas Al Y Laalt PATN]
3 30a. Were they adequately stocked with all YES % = A pall il liall asens b jene DilS Ja 30a 3
necessary supplies such as soap? NO ¥ S siall Jia
va O sy =
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Scores Critical Areas L YL Jalas
ves A
30b. Were they adequately stocked with all O a’: A s pall o 3l asass 3 jeae <l Ja . 30b
necessary supplies such as toilet tissue? NO Suall 3l (899 Jia
NA [ gy
30c. Were they adequately stocked with all ves [ pad A g mall e il & 8 jene S Ja.30c
necessary supplies such as paper towels? NO D ¥ 48 ) ot dhdiliall Ji
(paper towels are not required where fully Ciliiaa j8 65 die dyglhe e 38l Cadlidl)
operational hand dryers exist) na X s ¥ AN
31a. Were sinks clean? YES E pri 2l ?@f&;'i\;d;‘&fl-?&d?{31a
require comment when marked ‘No’ no O ¥ sl o2 AR s
NA [ iy
X H faadas L yall culg
31b. Were mirrors clean? YES px L al g 3 ‘C‘Y‘w 'LSdT'l'Sdl b
require comment when marked ‘No’ Nno O ¥ gl (o Al
Nna [ gy
; 2505 o0yl Clhine S
31c. Were hand dryers clean? ves X B o gl v ";sz(,:_‘l;wu: -Lsd:' "31(:
require comment when marked ‘No’ no [ ¥ (S A S el
na [ gy
. faamla oy pleall ikl cuilg
31d. Were dispensers clean? ves I i . )3‘1’ ¥ ,,yfh{_\yrj 'lsdrhla‘]d
require comment when marked ‘No’ no [ ¥ G e
Na [ gy
YES s
31e. Were toilets and urinals clean? No O Y Pagdss Jeal) Al i< a 31
NA [ sy
; faalas Ll Y cuilg
32a. Were doors clean? YES W pasd o "'Y";.IL)L; yyuj .lsd“:‘.BZa
require comment when marked ‘No’ no [J ¥ Tt e AR
va [ sy
ves A
32b. Were walls clean? no [ ¥ faghy (Uanll <l Ja 32
Nna [0 gy
vEs
32c. Were ceiling clean? no O ¥ Sk il oIS Ja 32¢
NA [ giyy
YES pad
32d. Were vents clean? Nno [ ¥ faal Ml s s 324
va [ sy y
; YAy e N Cuils
32e. Were floors clean? YES axd i g “‘;": L\iﬁ!\uﬁ .SJTMSZe
require comment when marked ‘No’ no [ ¥ e e
na [ gy
ves ]
32f. Were baseboards clean? Nno O ¥ fRads sac il = ) /Liadl )50 cals s 30f
NA [ ssyy
YES I
32g. Were grout clean? No O b S L3 (IS s 32g
va O gy
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Scores Critical Areas Ll eaal Jalasty
ves A
33a. Were trash containers clean? NO D b faaudas Aladl clsla <l Ja 334
) NA [ aiy ”
YEs A
33b. Were trash containers not overflowing? NO O b il e Aaladll Oy gl cilS Ja 33D
NA [ by
ves [ e _ ,
2 34. Was the restroom smelling clean & no [ N @ Q) Adniey Addai pleall Aal ) S Ja .34 2
fresh (without any offensive odor)? fobanll 2 A S Aadl
NA [ aauy
i ; Jand alaall 8 ol gaill azea il b 35
35. Were all the facilities inside the YES g L
restroom in good working condition? . R e
2 require comment when marked ‘No’ no [0 ¥ sl (o2 MY A S Y 2
NA [ iy
; 85} ik aawdl AclE 5 e (IS
36. Was the Mosque premises clean? YES D [ ( )' ,EJ\ : e LL ;';"“ :\S‘\i“’ .36
2 require comment when marked ‘No’ no [ ¥ b el 2 ! 2
NA B Gy
Comments: setBiadlalf / galadll
FOR OFFICE USE ONLY JaBd (gl aladdiuy
Uacal) il LAl e aal) . .
o, g : . il
% ACTUAL SCORE MaxiMum | Evaluation ~
Approach and Cleanliness Aalaall y ol 8y 1
Greetings and Initial Checks | &s¥! lSaiilly cam 31 |2
/g{)apf?arance and Behavior of Ol gl gy sekae |3
Service il 14
Cleantiness - Restroom and Slalasl) — Adlaill 5
Mosque 2l
TOTAL £ saaall
+ 5
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Job Requirse:
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