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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centerw
™ i Emarat | [ @s#/:84 Eppeo / Enoc / O a4 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
4 Name Number | Name Number | Name Number
Ol4 Shoba [ [ [ 111
Gender Hel |ght Built _ [Spectacle Beard | Mustache] Ethnic Groups g
T M [S |7 |MJF |Yes[ NojJYes] No[Yes| No |tndian [Pakistani[Filipino [Expat. Arabs| Others: “m‘ i i
DEDEDDDDDDDDDDD O X
EMIRATE V;:::Z’n" AbuDhabi |  Dubai Sharjah Al Ain ‘é’;‘\:v“aﬁ“' Ajman Kﬁ:ism"a'h Fujairah
O O O X | O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
6 8l46 o[4]&lR | 1614510 |2 |I0:40 [10:55
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday [ Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT g D D D VISIT D a D D D D D

1. INTERIOR ) A0 Adhaiadl Ands 1

Scores Critical Areas Lo ci¥laall L |
1. Were the automatic doors closed and the  YES 3 L Ailie 3uSitte & oY1 b o) cails
2 door and side glass push / pull bars or = ‘: : ":\_“& T dij \:;y u d 1 2
handle thresholds working in good order? _ NO O v % s Sl paiefAlua
2a. Were doors and windows free of vES DA s ey oo dda N Qe <€ s 23
fingerprints? no [0 ¥ Sailall)
2b. Were doors and windows free of ves B a calalll gedila Sl il eY calS s 2b
3 smudges, spots and streaks? no [ 0¥ thghill g aiil) 3
2c. Were doors and windows clean withouta ves B O Adulai 381 gl g il ) <ol Ja 2
hazy film (condensation due to climate or Gy Alala S) ele Al ARSI
temperature may be present) no [ b (;,J‘\ all g Lualall
3a. Were advertising materials, Pictures and ~ YES O s sas sall d@de Y sl cilS da 33
menu strips on menu board faded? no BE v A8y Aaly Aaudl g pE sar aladall Al
b cdnde V) al sl cuils
3b. Were advertising materials, Pictures and ~ YES O J):Jff:‘dn ‘. T }AL:“ Th -3b
2 menu strips on menu board torn? requires u——— U'"L‘H_i J;l'” == £ )s 2
comment when marked ‘Yes' R g sl (g2 aad A S 1
NO Y
3c. Were advertising materials, Pictures and ~ YES O s pay sl @idleylalsdl cilS da 3¢
menu strips on menu board smudged? no DAy fAadale gag alelall o0 58
(_33;;.‘:/‘)\):} “'_:‘)33)&\ [SA%ILN dA 4a
4a. Were counters, display cases, self-service ves A e 3 el s Al daasll shlie ¢ gl
areas and dispensers clean? require (T ERLY (dispenser) < WAl
comment when marked ‘No vo O ¥ e sill o MY Ay culs 1)
5 5
. I (3 gdteaf jal (il 51 I il
4b. Were counters, display cases, self-service YES K - ‘mi Ljid\ D/.J i ‘:‘i; é_n AAJT”OLJ: 4D
areas and dispensers neat and well v A_i& JP‘ iu
stacked? (Should be uncluttered and i i) e o ) A (dlspenser)
without excessive amounts of products) No [ v ¥ alles dasl e sy claiidl Uﬁs‘ o
(l.q..m DA.I\JA.)AS EIIRTY U)S.'lu
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Scores Critical Areas Ll ctaal l:m
Yes [ j
5[5 Was there any smell of rotten stuff? NO YY b alsal dail; Gl lia K s 5 (5
na [ s
Yes [J
6. Were there any flies visible in the store or s Y @l el e g i gl dla S Ua 6
3 no B v tre 3
in the eating area? fdaall 4 (LAl
na [ 5 ,,‘J
7 WerL f Lo Al (8L 5 ¢l pual ClS Ja 7
. ere Lights and light fixtures functioning . § Las 5 ) guSe 1 ¢ Bhun .
properly and unbroken including ones on YES E e ﬁh a(')b._ul j.flj - h)‘;))r‘“ “{:E
5 menu boards? (Specify location in ) % R sl 9
comments) require comment when (o paill o all
& i) . - ‘ nym % ‘ - "‘
marked ‘No o O v e NS L P PO LN T kY
8. Was the expiry date mentioned on vyes [X : Sl 1) & sleii¥l A5 5 1S
6 perishable food items (sandwiches, e ,.::;“j aj:'s °L§tﬂniﬁh ﬁ;‘ﬁ -8 6
breads, cakes, salads etc...) within the 0 . |' - | ,wu‘ 2l s el
validity period? Mo ¥ (& bl (Sl Gl ey i)
; dua Allay ol Sy ey lall cilS S Q
9. Were tables and chairs well maintained ~ YES B el S é) < e
and unbroken? require comment when . R sl
2 marked ‘No’ NO D ki sl s ™Y Layh culs 1y 2
va O .
EAEJA/Q.LMUABJ\J.;“:\AJJ@\SL&A 10
10. Was the temperature reasonably YES E axd £ shna (<
2 comfortable? require comment when 2 il Y LAY s 13.| 2
marked ‘No’ T2t > ) )
no [y
i P Al Gl Y Glaale culs
11. Were door mats in good condition? require VES E L i . T’ - "\JTLLAYI;*UKLIX; 11
2 comment when marked ‘No’ No [ v gl o AaY) alS 1) 2
va [ d-‘h:-)
ves [0 ) .
2| 12. Were lights turned on at dusk or sunset N [0 v POl Aay i ¢ sV A dﬁ» .12 5
and during bad weather? y Eoblall gall dMa 5 g 2l
NA B
3| 13. Were trash / Grease containers clean and  YES R = Sl sl /Blegall Ol s da 13 3
L dumpster Lids closed? Nno [y Failaa daladll e dudad 5 daykas J
2. GREETINGS ralua 3l foladl) 2
Scores Critical Areas ALl ¥l J:L'i.l]ﬂ
6| 14 Were you greeted with a smile whenyou YES A s cilislase Llabehcm il ads 14 6
entered the store? No [ N fdaall )
YEs [
3 15. S;?Otlzié;equest customers to quit * NO D ¥ oeal e Gl 3 e sl da 15 (3
7| w,j
. YES ] Loty o S ddks gall/cads gall G .16
6| 16. Did he thank you as you were leaving? NO % e:: i sl ;jbi s 6
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3. APPEARANCE AND BEHAVIOR OF STAFF a4 shang (il gall sgia .3
Scores Critical Areas Al cLaal) Jalail)
5| 17. Wasthe staff presentable and well YES D s [omies oY Obsd) selae S da 17 5
groomed? Nno [ ¥ fagiilil JulSy
4| 18. Washe/she able to communicate to  YES 21 pd o deal sl o 18 bl S Ja 18 4
customer? Nno [ ¥ oM
5| 19 Was the staff wearing visible ves A P Lo jeday dlay (i sl S Ja 19 3
nametag? Nno [ ¥ Sz gm0 puY)
YES : . . .
5{20. Was staff courteous / friendly? NO % e’: Celakalfpa s gy il b gadl S Ja 2015
4. SERVICE daadl 4
Scores Critical Areas Lol c¥Laall Jalaiht
YES : Ll Al Claiidl g o gall cllS da
21.  Were the items and ingredients you E ™ ol ’ (,)Cl;:j <. 21
3 ordered available for purchase? require NO D ¥ L. i e Uﬂ’“ 3
comment when marked ‘No’ gl o2 YT ALY s )
NA [ gy
PR KPR T " s8ka gall andl
22. Did the staff scan all the purchased ves X F ol ol g u}da}iém N ‘JA 22
6 items? require comment when marked . ot o 3)""
‘No' . . ‘ C_;\.AA}A.“ > Y ‘\Jt—ty\ s \J! 6
no O ¥
23, Did the staff place food and nonfood it o E " QQ%LM; L o el QB0 00 23
. id the staff place food and nonfood item NO N ; Rt
4 in a separate carry bags? - LSy 5 A8 e Rilie J""“,.““f’f“‘“ 4
NA [ ey fadlise
v N Slainia 4Axd A K\
24. Were you charged the correct amount?  YES p T ?ﬁd Lo T%,L‘SJ\ CLAM L’h 24
5 require comment when marked ‘No’ gasill e YT ALY s 1) 5
no [ ¥
, vEs I 558 oD Jua g clle ase Ja 25
6] 25. Were you offered a receipt voluntarily? ¢ vt :
Y PLICUEY® vo O ¥ HEPIEEY 6
YES [ b flams ol Al lsdle] sl 26
26. Were you given the correct change? Sy il jluall salely <ol gl Hl8
5 require comment when marked ‘No’ Nno [ b Srania 5
g gl a s Y ey CulS 1Y
A [ Gy
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Comments: GUBadlall £ galasly
FOR OFFICE USE ONLY Jagd (uigal) aladiuy

o Ul BLEN) Ll el asl . o

% ACTUAL SCORE | mAXiMum | Fvaluation: e

Inviting Interior 203040 Adkaiall g |1

Greetings Gilaa il [ @ladll |2

Appearance and Behavior of Staff agSslug adlh gl jdia |3

Service . aail) |4

TOTAL £.5aaadl
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SERIAL NO.

7,75

EHARAT

fl Asbher
06-5386712

fate: 22-04-12 10:55 Siim: BRZOATSAG4
§taf’: GurunaShabs Trona: 467985

.........

Nwscr1ption Ameynt
Barcode! 628103613710
LAYS MAX MEXICAN CHMI $GL 8.0C
Barcode: 82005621101
AL RIN LEMON MINY Wf SGL ¢.50

Item No.: 5643
CROISSANT HEALTHY UM

2esle @ 2.00 4 00
Barcods: 5017368
NRIGLEYS EXTRA SPEAR SGL 2.2%
Total REQ s 16.76
Cash -20.00
Chante L%
Mumber of Items: ]

P e ] ———

Tranhusy for Shoppine
Pigase ccme ssaln







