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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Centerw
Eéb\-‘-) Emarat [ [ <5 Eppco / Enoc [ O 453 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name . Number
1015 Nageebulla T [ T T ]
Gender Height Built _ [Spectacle§ Beard | Mustache] > Ethnic Groups
M| F [T IMI]S T [MIF JYes]No]Yes[No Yes | No |indian [Pakistani[Filipino [Expat. Arabs[ Others:
IDDEDDDDED&DEE O 0O 0O [
EMIRATE ‘gz;‘lz’n" AbuDhabi |  Dubai Sharjah Al Ain o | Aiman cas M| Fujairan
O O O px| O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
AR olalglLl | slo | 0] [o[KR 193511945
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT 4
O 0O O = O X O O O 0O O 0O
1. APPROACH :ddasall gad ?:\.’ﬂﬂi fora QAN 4
Scores Critical Areas FIR W RERN PO Jatass
. . , YEs d =~ . A e S
1. Was signage visible from distance of 500 e 500 2 e e e dasll caS a1
meters and well maintained? Can be No [ ¥ (5 b L pas (S T JS Dlian
included only in first run NA D N \1 A;‘J\‘“ 5l sall
YES [ au :
2. Were lights working and in good el saa ey a5 Jani sl pa¥l il a2
2 > no [ ¥ . 2
condition at the approach? g Sl el yBY)
NA [ o
YES ] ‘
| 3. Were the lights working and in good Nno [J N s saa Alayy Jari ol gl il da 3 2
condition at the forecourt area? N €358 o1l At ddkaia
(17 I R
YEs I =
4 4. \tli\é';i filling area / forecourt clean and NO D Y S e Akl oLl [l dihie ciS o 4[4
NA [ eu
YEs [
5|5 Were the driveway and forecourt free of g [y (e Adla a8l ede Aty okl S B 5
potholes and well maintained? N faa JU0 Alaay yeall
NA [ o
2. GREETINGS seman il fAgadll 2
Scores Critical Areas Dabadl) @Yt Ltai
YES [
6. Was there any delay in approaching s gall 81 8 el gl e S ds 6
5 Nno Ry 5
customers at the fuel pump 348 5l Assae 2ie L (5a
Y g
NA [ g
5 7. Did the staff approach the driver side of ~YES e dga e AS yall e cabagdl ol Ja 7
the vehicle? NO |:| N ¢ Gkl 5
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Scores Critical Areas Flalh claal) pAY]]
8. Were you greeted in a friendly manner ~ YES X pd Cslaly) A3 5 48y ey @l e il Sl .8
(pleasant feeling)? ) NO D ¥ ¢ (e
5| If no, please describe behavior: Was it O da rib gl gl Caa gy 8 Sl Y 1Y) 5
arrogant, without any expression, normal igle uladll e A 5 all Caaly
etc.... gmc-_“
YES []
9. Did they request customers to quit oo sl GO e il Gl Ja 9
4 . No [ ¥ " 4
smoking? v S opaall
NA X
YES D
10. Did the staff thank you as you were a5 S ey o Sy il sall Gl Ja 10
5 leaving? No [ ¥ 5
eaving? ¥ ol
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF rCnilgal) Solug elia .3
Scores Critical Areas Al YL Jlad
5| 11. Was the filling staff presentable and well YES B -~ Y 2585l Aiiad il e pedaa (SIS 11 5
groomed? No [] v i/ e s
YES [
12. Was he able to communicate with o deal gl o TH08 Cala gt (S Ja 12
4 customer? NO D ¥ e - 4
er’ TOs
bt
NA O G
5| 13- Was the attendant wearing visible YES B i e e, S bl g8 da 13 5
nametag? NO D N QCH}' Aol
. YES 4 . :
6} 14. Was staff courteous / friendly? Seldlal fopasag oysibhgadl S Ja 14 | 6
NO [] ¥
4. SERVICE :daadll 4
Scores Critical Areas Al YLl hat
YES []
2| 15. Did he follow the instructions on the No [0 ¥ Al o 593 sall Claglaill (ala gl w8l Ja 15 o
Rahal (Fuel Card)? " ¢ (25850 e i) Jla
NA DY
| 16- Did he confirm and repeat amountand ~ YES B S sl g gy s e Calisdl ST s 16 6
type of fuel? no [ Yy felaclina e il
g| 17- Did he fuel as per customer’s instructions YES pd - OO0 Gladdad s Gl 3a0 e o8 Ja 17 6
- Dhs? NO D ¥ ¢ FEPN
5| 18. Did he offer to clean windscreen YES [ a6 g 8okl zla ) et e e da 18 5
voluntarily? (frqnt & back ~ ¢ (Aa LY 1) 4uds
v? (frgpt 8. 8ak) peece. NO ¥ (a5 ole)
YES [ o . .
5| 19. Were you charged the correct amount? No [] g lanaia dxdy wlie il @A it Ja 19 |5
YES [X] s
e el abaddl sale s Caks gall A8
6| 20. Were you given correct change? No [ b ? hiall gaall el }A‘. pida .20 6
y ‘Tea
NA [ L,
2
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Scores Critical Areas At Ll Jatash
L gl Jan e sl A Cads sl el 38 Ja 21
21. Did he provide information about any ves [] a U‘Uﬂ == JXM . s AL 2
: . : . allia (S Jla 3 Jaid) Sadasall g3 Ay il
promotions at Service Station? (only in L i
case of active promaotion) require No [ ¥ (Jumdfpils var g
comment when marked ‘Yes' g g sill o s Maad" AlaY) S 1)
NA B
5. REST ROOMS ;(?&d\ [ 55) Aaldldg 5
Scores Critical Areas Tl o) Lol
YES X i
22a. Were they adequately stocked with all E e’; ay sl e el pran 3 jeae iilS Jo 2223
necessary supplies such as soap? NO S gaball Jia
wa [ by =
ves B
22b. Were they adequately stocked with all w e:; Ay ) gyl Cile el auany 3 e <llS Ja 22b
3 necessary supplies such as toilet tissue? NO Sudi gl (3599 Sia 3
nA [ iy =l
22¢. Were they adequately stocked with all ves ] ol 4 s pall ile 3l e B e cils da.22¢
necessary supplies such as paper towels? NO D v 948 ) ol) Baliall Jia
(paper towels are not required where fully . Cliae jigidie dyglha e 4 5l Cadliall)
operational hand dryers exist) na R sk (Y1 2
; Sk Julid) CailS
23a. Were sinks clean? require comment when YES m p Ll ':Y" (:LL\H ulsﬁ -23a
marked ‘No' no O ¥ sl o T Al IS Y
na [ iy
; Caska Uil cuils
23b. Were mirrors clean? require comment YES E pr o 1 "\}" 2_;\::151 uksﬁ -23b
when marked ‘No’ No [ ¥ el s
na [ ssny
; $Aa,das s Ciliiae s
23c. Were hand dryers clean? require comment YES m o il . Lf:;,, ,LL&\ wlsﬁ 23c
3 when marked ‘No’ no O ¥ gl er o T A s 3
na [ swny
X s Aty ) gbiall ciliSle cilS
23d. Were dispensers clean? require comment YES X pr . 1 o INER \;\j\ . 'LSLtJ'A\ 23d
when marked ‘No’ no O b g Al 2 MY A Y s
na [ skuy
YES axi
23e. Were toilets and urinals clean? NO D N $hagdas Jall 1l il Ja 23e
nva [ sy
; Chaudas Ll s Cuils
2 24a. Were doors clean?require comment when YES Bl p L. . e Y Lu d“ 243 |2
marked ‘No’ no O v gl (o2 T ALY s )
NA [ ssuy
ves K
24b. Were walls clean? no O ¥ faayda el cailS Ja 24b
nAa [ sny
ves A
24c. Were ceiling clean? no O ¥ Pl Gl S Ja 246
NA [ skiy
ves A m
24d. Were vents clean? NO D e faaudns Ml S Ja  24d
va O sy
3
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Scores Critical Areas Ll YL BAIH|]
24e. Were floors clean? YEW’:‘ . ?@"‘;’,‘fﬁbﬁ‘ u_m d“. 24e
require comment when marked ‘No’ no OO ¥ ol o2 MY A il 1y
NnA [ sy
ves A
24f. Were baseboards clean? no O v Al 520l & o) [lailall 151 cuilS Ja 24f
NA [ sy
ves X
249. Were grout clean? no O v fali LU IS Ja 249
NA [ sy
YES and
25a. Were trash containers clean? No O 0y 45k daladll il gl S Ja 253
2 NA [ skiy )
vES I
25b. Were trash containers not overflowing? No [0 ¥ faild e kil wlsla i€ Ja 25p
NA [ sbiuy
YES ad -
2| 26. Was the restroom smelling clean & fresh NO D y ) Ooh) Axdey dihs Jlas) 4—\4‘) s dk .26 >
(without any offensive odor)? fplandl 44y S da4I
NA [ sbiy
27. Were all the facilitig; inside the restroom in YES X o U o flasdl 3 el &= &E?ﬁ 27
2 ?eoqou?rgzgkr;?r%ecr?p \?vlt?g: '.:'narked ‘No’ no [ ¥ sl o MY sy ‘-"1‘5 b2
NA [ shuy
28. Was the Mosque premises clean? YES D pd ?(3)‘;?15.; h‘“{: 2‘,,;\5 | "'muls Lh -28
2 require comment when marked ‘No’ No [ ¥ R A 2
NA [X] shuy
Comments: rlBadtall [ galeslf
FOR OFFICE USE ONLY Jad L, aladiuy
% Acm‘::g:as hﬁﬁnﬁf | Evatuation: :panl)
Approach Aasall gai pa@l /e al Y[ 1
Greetings and Initial Checks LY il s cam il [ 2
Appearance and Behaviar of Staff Oibh gall sluy jelaa | 3
Service Ll |4
Cleanliness - Restroom and Mosque sl y Cilaleall — dalaill | 5
TOTAL £ ganall
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Receipt

w0 1290410,

Plate Ho. 63085
Station: ﬁ?’if

SERIAL NO.

(7]7]4

Jaaa! J

kel

' y 2.
Dataﬂlaﬁlhl..,,..‘......, i oyl

gt (od; TIBY o, 2Bl Emarat

o tddaaedt MilBAGE: cnrianee 1hapleS

{Oprional; (g tets)

all
Product

B | e

M

CJ Super
J2Specal

C Diesel

[ Kerosene
[ Lubrioants

[0 Other

Sa/,/

|56/

Total amount in words
AED

P CRPTRNPEY

TR R p‘ a4

Tha
Plaasa arve sefely.

Statf Name: .. ASR £S5 MUY
' gteffBignature: cf;‘:f

Reg. No. (G./275

nk for visiting Emarat.

ol @5l 1S
vy Baledd) ot

saadeadl

* Pecalpt is not valic withaut station starmp on the reversa side.
* Racelpt i not valid without complating full datalle as Indicatad above,
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