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PN
PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center &
&C—'bhl Emarat | [ @, Eppco / Enoc [ O 444 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
IO 63 Name Number Name Number | Name Number
HERR
Gender Height Built  [Spectacles] Beard | Mustache] Ethnic Groups
MTF JTIMISTT IMTF [Yes] No|Yes] No[Yes [ No |indian [PakistanilFilipino [Expat. Arabs] Others:
ROODBOORODOROROR O O O K O
EMIRATE V;:Z}Z’: AbuDhabi | Dubai | Shajah | AlAin 2’:‘:‘3:" aman | R3SM 1 Eyjairan
O O O O i O | O |
SITE iD Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
I 81l | o] 1lb | /15 | =1 ol21925 [I1940
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O O O R O O o ® O 0O O O

1. APPROACH AND CLEANLINESS :aﬁl&m‘g t.a\‘)ﬁ‘_l\ 1
Scores Critical Areas Fula el Jalas
1. Was there proper sign to the Car Wash ~ YES D e s dilie e A0Ya il 48Y dllia S Ga 1
bay? No [y el jladl

i €A 15 Riadt o Jandl o dilate
2. Was the Car Wash area clean and tidy?  YES O prd 8y Rl ol b S a2

4 require comment when marked ‘No' c—,u-'a;ﬂ‘ o Y ALY Cals ) 4

DIRRY>) di;i ed on‘/@(ﬂm NO ¥

2. GREETINGS AND INITIAL CHECKS LW clCdal g cua Al 2
Scores Critical Areas Al SYlaal) Jaast
o calh gall b 3 8 als of la o)<
3. Was there any delay in approaching YES D axd O sell B B B ¢ fJ.ble 3
5 customers? require comment when o W oma P
marked ‘Yes’ gl (o e Y S 1Y 1 5
NO Y
4. Were you greeted in a friendly manner YES D prd ¢ . FN g e e y e
(pleasant feeling)? NO m N Pz “—’}L‘L‘) 435 44 oy ¢y o il o~ Jda 4
5 If no, please de_scribe behavior: Was it Cualy YIS Ja cada gall Hgle Coia g aB Bl Y 1) 5
arrogant, without any expression, normal £ cgale culadll e Jla g 3l
etc.....? . !
1
NO _epuad W, o %(CQHM{
SYyes O a .
5a. Did the attendant check whether your car no [ N 839 0 i jlaw il 1Y Lo Cadasall (3383 Ja B
has a sunroof? S daly
5 NA [ skiy .
YES [] a ]
5b. Did the attendant politely declined no [ y & 30all Y sl o) ja) i gt m je Ja 5b
automatic car wash if it has a sunroof? feainl 8 dat Lol oS Jla
NA [A shiy ‘
6 6. Did the attendant inform you about the YES D pad ey il . Jsa il pall allll a6 |6
price of car wash? NO N foaull d o don :
7. Did the attendant inspect your car forany ygs [] 3 | s os il e il ek o G
4 scratches, damages or dents and inform 2 =~ 3 ﬁh‘;;ﬁ;ﬁrﬁuh ui”fl ( u.‘% 7 4
you? NO b T g S e (o A0 g )l o
+ 1 +
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+
Scores Critical Areas bl el PATH]
5| 8- Did he guide your vehicle for positioning at YES P Gy Cubial) Sl ol Cala gl 5 Ja 8 5
the stopper? NO D ¥ 5 k)
619 Pid Fhe?staff thank you as you were YES [ 8 ke 53 S Cilipel 3 b 9 | 6
cavIng Pin NoT SAY ANuTHINGNO [ ¥
3. APPEARANCE AND BEHAVIOR OF STAFF 10l galt Sl jedia .3
Scores Critical Areas Dol ¥t LAl
10. Was the uniform of the attendant neat YES i C ety
3 ﬁdsg uniform o attendant neat and \o % c“;‘ 805y p Gl il L S o 10 |3
3 11. Was the attendant wearing visible YES [] M i lgle el Ailay 5y Calhgall IS Ja 11 3
? \ W .
nameta? Nl wearing namelar No B ¥ e
U VN YEsM m
3 12. Ll\lllitsot:e?gle to communicate with Nno [J Y sl e el sl e 0 Gyl S 12 |3
NA [ shiyy
YES i
5| 13. Was staff courteous / friendly? NO % ?: Selihl fomass sib gt S da 13 | 5
4. SERVICE daadll 4
Scores Critical Areas Agalaallt ¥ Jaladl
4 14. After car wash, did he guide you to the Yes K pud alagall B Ja bl Jie e cLeBiV) 2 14 4
vacuum bay? Nno [ Ny 95 Jbnall ol g prane S (M g 5
3 15. Dfid any attendalnt a'dvisg yo;J tcl) takl;Ie cafre YES g ": Ll 2 Y 4 o il pall dlaai Ja 15
gnggur personal belongings/valuables i NO R s Sl sy o (b ALl Ayl ST 3
’ N/A s ¥ i
YES j .
4 | 16. Did any attendant offer you seating? NO ‘“; fagle Luslali G S Calase gl dll a8 Ja 16 4
YES i o~ .
5 17. Did attendants wipe your car dry to your Nno [J y Cuay ¢l b ol g e G sala sall Q8 Ja 17 5
satisfaction? [ s 4y 1 5ald Lee “Ludal y
N/A kol Y
18. Did attendants clean all the glasses and YES E i Lioally zla 5l 288 Claiy il gt S8 Ja 18
5 mirrors from inside and outside toyour ~ NO  [] Vo el b Dl G G sl S e S
satisfaction? N/A D PRRRY $as
ves [1 o
5| 19. Did the attendant offer to empty the no [ g iy & i o gl ()Y Calagall a e da 19 3
ashtray and clean it? ¢ sl Aadia
N/A Bk Y
20. Was the interior vacuuming and cleaning YES E o R g) G 5yl LAl Caglasil 5 Ja 20
4 of fascia (dashboard) done to your total NO [] b PRSI S ke 4
. . Sull LLA.:LF-A)AJSMJMALA\J\ a)gAY‘
satisfaction? N/A D FRRRY = ST i
YES P au
iy ol HUaY) 488 Cadatiy § 08
4| 21. Did they clean all the tyres with sponge? NO [J ¥ pURSR SLIRHTASS 0B }; .L.h‘ 21 4
NA [ shkuy '
YES pad
1] 22. Were you offered a receipt voluntarily? Nno [ ¥ fholaat e il Jeay e e Ja 22 |1
NA [ abiy
2
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5.  REST ROOMS AND MOSQUE saaall g (pLaall [l 55) dal M g .5
Scores Critical Areas Ll ¥ palt pAFN]
ves [ i
23a. Were they adequately stocked with all ﬂ (’: e Shisall azans 3 jeme 2ilS Jb 233
necessary supplies such as soap? NO 9‘_,3..&‘:1\ Jia iy 59 el
o Soapd NIA E Gy ¥ =
YES 3
23b. Were they adequately stocked with all | ?: il 3linall azens 3 e ilS Ja 23b
3 necessary supplies such as toilet tissue? NO <l g‘ ) ‘5 99 Jie Ay 5 pall 3
otgcuod na OO gy
23c. Were they adequately stocked with all necessary YES O oy u\a’)fwd\ A 8 e il b 23C
supplies such as paper towels? (paper towels yo [J v 948 )4l il Jie Ay g maalt
are not required where fully operational hand A aic dygllas pe A8 )6l cadliall)
dryers exist) W Papges Apwele NA O sy (ASY) a liiae
o ; ik Julaall culs
24a. Were sinks clean? YES P Al ‘f;,, . ‘:;” ,dis ‘."24a
require comment when marked ‘No’ no O y el e ALYl
nA [ gy
. ves 4 P fiphi Ul culs da 24b
24b. Were mirrors clean? o Al myr AN el 13l
require comment when marked ‘No’ no O y sy TR B
na [0 gy
; faaday oY) Clddae il
24c. Were hand dryers clean? ves [ pr e ¢u ,f;,, N 1:;; d; \."24C
3 require comment when marked ‘No’ no O ] gl 2 MY Y B 1) 3
No _hawnd c\meu na B abuy
24d. Were dispensers clean? YES E P M \uy.' s,:;,,‘_\‘\:;‘lsfj.; . "24d
require comment when marked ‘No’ no O ¥ g sl o2 Ayl s
nA [ auy
ves 0
24e. Were toilets and urinali clean? no M N s Jall A4 colS Ja 24e
N e~ .
v (§ urinale va O gy
- TR PIPASTIER
2| 25a. Were doors cidan? ves @ o mff\!‘;\f ‘jlis \.\'253 2
require comment when marked no [ y ol e Y ALY S )
Ne na O Gy
YES o
25b. Were walls clean? NO ¥ faukas Uasll ol da  25b
nva O ghiy
ves A
25c. Were ceiling clean? no [ N S Gl S Js 25¢
na [0 iy
YES o
25d. Were vents clean? NO N faadas MLl il Ja  25d
va O auy
25e. Were floors clean? ves O . ?“’Lf,‘h,t"fbﬂ\ s Oa .25e
require comment wheréparked NO D4 N gl (o MY ALY QIS 1Y
No'_ b wey w na OO asuy
YES I
25f. Were baseboards clean? NO D v ek saeldll 2 o Aadlall )50 cilS Ja 25f
na O gy
+ 3
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Scores Critical Areas Ll YLl Jaldilt
YES pd
25g. Were grout clean? Nno O v feihs LI S s 25g
NnA OO sy
YES pad
26a. Were trash containers clean? No O Y ik Laladll iy gla <l Ja 263
5 NA [ ahuy 5
vEs I
26b. Were trash containers not overflowing? NO E] b faili e daladll cilgla cilS Ja 26b
NA [0 gy
YES [1 L ]
2 27. Was the restroom smelling clean & fresh NO N Q) Adnieg Al sleald Al cuilS Ja 27 2
(without any offensive odor)? = . plaadl (g dgy S Aa3) 5 gl
bad 2mel| NA [0 gy
3 Jand alaall 3 ol yagall a OilS i
28. Were all the facilities inside the restroom in YES E - ‘ e t“i:ﬁ 28
good working condition? . T L] € |-
2 require comment when marked ‘No’ No [] ¥ gl o YT ALY S 1y | 2
NA [ Ghuy
H £(3) ki daaall Acld of ise oS
29. Was the Mosque premises clean? ves 0w (£) gl = ,,;,,‘ﬁ;‘;‘ dé\j?‘
2 require comment when marked ‘No’ No [ ¥ 2l i,
NA [ ahuy
Comments: sCildaasialf / galasl)
FOR OFFICE USE ONLY Jagd Coalf PAKES
Al LA LA e aal) . .
0, g . « "t
% ACTUAL SCORE | maximum__ | Evaluation: el
Approach and Cleanliness Akl 5 b @Y1 |4
Greetings and Initial Checks | &Y il y cua il [2
Appearance and Behavior of il ol .
Staff O sall gy Helae |3
Service il |4
Cleanliness - Restroom and Gileleald) — ddtail) 5
Mosque vl g
TOTAL £ 3aall
P
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