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PROJECT: ELARA - Car Wash

SERIAL NO.

7/713]0

Pan Arab Research Center \4

&QU\A! Emarat [ [J @8 Eppco / Enoc [ [0 449 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/o 63 Name Number | Name Number | Name Number
| [ T[]
Gender Height Bull Bpectacled Beard | Mustache] Ethnic Groups
M l F [T IM J[STT IMIF [Yes]No|Yes] No|Yes] No [indian [Pakistani[Filipino [Expat. Arabs] Others:
DDEDDEDDWD&D&DDD K O
EMIRATE ",:2;‘;:'" Abu Dhabi |  Dubai Sharjah Al Ain g:‘;l“af: Ajman K';:fm“ah Fujairah
[ ] [ O O O x| ] O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
I 81l ol 1b [15 | == ol21925 |15 40
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIMEOF| 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O O O R O O O ® O 0O O Od

1. APPROACH AND CLEANLINESS

ABl 5 o BY) 14

Scores Critical Areas

FE RO POl Jalastt

1. Was there proper sign to the Car Wash

YES [A s (it dihaie Jlo A0VA Raia), 28V ollia culS Ja 1

bay? NO D N O bl
) A5 1o 5 Rinkat ol ol Jue Ailaie
2. Was the Car Wash area clean and tidy?  YES O prd @JAJ; " u}éﬁi,, p Lyl e E.\:S‘da -2
4 require comme t‘when marked ‘No’ G‘“’J‘l > Al il ) 4
b v , ed orl'//ta,.ﬁamr Nno B v
2.  GREETINGS AND INITIAL CHECKS saal oY lanial] g A
Scores Critical Areas Agulul OYLal) pAH)
o alagall b 58 8 Al ol i oS
3. Was there any delay in approaching YES D i e ¢ .“,'L‘J‘J\A 3
customers? require comment when . W ome
S marked ‘Yes' gl o ead" Y S 1Y | S
NO [A ¥
4. Were you greeted in a friendly manner ves [] pad

§ (e sbol) L35 A8yl el cun U 2T b 4

(pleasant feeling)? NO m y
5 If no, please describe behavior: Was it aealy OIS Ja rcadsalt o gl Chm s o8 Bla ) Y 1Y) 5
arrogant without any expression, normal 9L qgale el e ¢ a1l
etc.. . ’
No etV o q<ee’rmq
Myes [0 - ,
5a. Did the attendant check whether your car Nno [ N 539 e ol Hls CuilS 1A Lad il gall (3883 Ja 53
has a sunroof? Caa daday
5 N/A Bk ¥ 5
ves [ = i
5b. Did the attendant politely declined NO D v & 3obll Y Jual) o ja) Calagall (a2 Ja 5D
automatic car wash if it has a sunroof? fanull 4 da gl S Jla
N/A [ 3y )
6. Did the attendant inform you aboutthe ~ YES []  aa o . 1At
6 price of car wash? NO ¥ fooedl it s dpa alpall lelll s 6 1 6
7. Did the attendant inspect your car forany ygs [] 3 T e Siadll Gk <
4 scratches, damages or dents and inform — - ° ::ﬂp:‘__j‘:;ihw .L" ui”;n f u.“‘h 7 4
you? o X ¥ Tty a3}y il (B 8 ¢ )y
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Scores Critical Areas Lt gl Jal&3
5| 8. Did he guide your vehicle for positioning at YES B s Gy s g kil el sall B8 a8 5
the stopper? no O ¥ 5 dl
i Yes [] w .
6 9. gfvti:e ;‘.taff thank you as you were p £l yalie sl ol S sl 5 s 9 | 6
9°Dip_NoT SAY AnutHingNO [ |
3. APPEARANCE AND BEHAVIOR OF STAFF (il gall Sgluy glia .3
Scores Critical Areas Aaulal) YLl hlai
i YES 3
3 10. z\c/‘:;g the uniform of the attendant neat and \o % P; 90 ya 5 Gl il gall Ll IS U 10 | 3
11. Was the attendant wearing visible ves [] A e lgle el aal, $ y als gall AS 11
3 nametag? f‘} ‘ ] S g 3
9’ Nl Wearing nawelag N0 B ¥ ‘eran
NG N yesM  w
3 12. XYJZforrfe?'?le to communicate with No [ ¥ Sl g deal il e 16 iyl IS Ja 12 | 3
NA [ akiy
YES [X H
5| 13. Was staff courteous / friendly? NO E 'u; Solddal fopa505 osibsall S o 13 (5
4. SERVICE dasdll 4
Scores Critical Areas Al Yt Lataih
4| 14 After car wash, did he guide you to the ves A ab sl ol Ja bl Jiue (e eV 2y 14 4
vacuum bay? Nno [ Ny 98 bl (il g e (fSa I a4y
_ . YES [ !
15. Did any attendant advise you to take care Wl &Y 4t L Gl ol o
3 of ygur personal belongings/valuables if  NO D b ?mﬁji;:j :A:sll . ’A ol “d‘: 15 3
any? ot 3 s il Auaddll hilklie
NA B ahiy
YES i ]
4| 16. Did any attendant offer you seating? NO g ‘”: fadde G slall G S il s gl ll a8 Ja 16 [ 4
YES B
5| 17. Did attendants wipe your car dry to your no [J g Gy @l ol g ey gl sall A8 Ja 17 5
satisfaction? D . 4y 1 gali Lae “Lal y i€
N/A pbady
18. Did attendants clean all the glasses and ~ YE® E i Ll s e Ol QS Calatty ) sils sall JE Ja 18
5 mirrors from inside and outside to your ~ NO [] Voo Dselilee Gual ) S Comy il JAIH e 5
satisfaction? N/A D Sk Y fay
YES [1 .
5| 19. Did the attendant offer to empty the no [ " iy i a5l (Y Gl el e s 19 3
ashtray and clean it? ¢ el Auadia
NIA [A skiy
_ . g YESPR
20. Was the interior vacuuming and cleaning 5 AR PR RPN PERE I
4 of fascia (dashboard) done to your total No [ b ‘u’j@s P ‘;“ eale d" 20 4
satisfaction? NA [T sy Tl Lol (pam o JS8 2ala¥) 52 Y)
YES A
ladiuly Gl Uy 48S Caadais, | gald
4| 21. Did they clean all the tyres with sponge? NO [J ¥ plasiuly QYIS by - .“.l”\ 2114
NA [ shby '
YES aad
11| 22. Were you offered a receipt voluntarily? No [ ¥ $0LEA1 5,508 fadbial deag e e da 22 (1
NA [ sbyy
2
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5.  REST ROOMS AND MOSQUE sl g (aLeall [l ) Aalsl cié .5
Scores Critical Areas At c¥laal) AN
ves [ ;
23a. Were they adequately stocked with all ﬂ' ‘”; Gl el paans 3 jeae <ilS da 23a
necessary supplies such as soap? NO Ssiall Jia 4 )5 puiall
NO Lo \;) N/A E debis Y
YES 3
23b. Were they adequately stocked with all e ?’: Sl el arezs 3 ¢ 2ilS Ja 23b
3 necessary supplies such as toilet tissue? NO . ol g8l (3599 Jie 3y )5l 3
0-tgcuol NAa O iy
23c. Were they adequately stocked with all necessary YES d ax ‘1'\1)83-“‘“ & 8 e ilS Ja 23¢
supplies such as paper towels? (paper towels \o |4 N 848 ol Cadiliall Jia 4y ) 5 pucall
are not required where fully operational hand SAgiaic Aygllas ye A8 )4l calliall)
dryersexist) We Poaper fpwe l¢ NA O @i (Yl Slidaa
— S : ks Jolaall il
24a. Were sinks clean? YES i = gl . t};" U.:‘Uy\ tl:s \hl‘24a
require comment when marked ‘No’ no [ b gt > Al S
va [ gy
] ves A ot faghai Ui el i€ Ja 24b
24b. Were mirrors clean? o all T IAY) S 1l
require comment when marked ‘No’ no [ y ol e Y Y s
na [0 iy
; faagdas oY) Cilddae cailS
24c. Were hand dryers clean? YES D pr . 3;3\ g ,,?,, :"_hw _“,l; \.“246
3 require comment when marked ‘No’ no O ¥ gt oA Ayl B 3
No _hawnd dryews .
s faalay o gliall clikle cuils
24d. Were dispensers clean? : YES & pr N }m‘w '?;"“LL:;\ d& \h"24d
require comment when marked ‘No’ no O y EeEserr AR
na [0 any
ves 1
24e. Were toilets and urinals clean? no A ¥ iy ol Aal cilS o 24e
RN * .
A g urinals va O sy
s PPN RYIERTS
2| 254, Were doors cldan? YES E i N :,;f*?hy‘ i“:s ‘."258 2
require comment when marked no [J y sl e YT ALY S )
No NA OO gauy
YES % o
25b. Were walls clean? NO ¥ faakay Uaistt s Ja  25b
nva O ahuy
ves 4
25¢. Were ceiling clean? no O ¥ ik ikl IS Js 25¢
nva O iy
YES o
25d. Were vents clean? NO ¥ eaaday Jliall cails Ja  25d
nva O aduy
25e. Were floors clean? ves O ¢ sl ?@Lf,;%f;ﬁffsdﬁ\'25e
require comment when marked NO [X ¥ gl oo MY ALY Sl )
No__ Sk wed w na O gsuy
YES o
25f. Were baseboards clean? no O Y ki sl &gl /lilall ), cilS da 25f
na O gy
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Scores Critical Areas EIWI LN P Jalasl
YES pd
25g. Were grout clean? no O y ki LU ¢S s 259
NA [ Gy
YES pad
26a. Were trash containers clean? No [ b Ak Aoladll il gl cilS Ja 264
) NA [ @by )
YEs I
26b. Were trash containers not overflowing? NO D ¥ flaild e il ciy s cuilS Ja 26D
NA [ Ghuy
Yes [ L )
2| 27. Was the restroom smelling clean & fresh Nno [ g Qo) Adaies Ak dlaall dat ) culS da 27 2
(without any offensive odor)? . lelaad) i Ay S 33
bad @mell NA [ oy
; 3 plaall 5 i aeal psen cils
28. Were all the facilities inside the restroom in ves 4 g st o bu?: de: 28
good working condition? o NP Y] ealE |
2 require comment when marked ‘No’ no [ ¥ gaasill (o MY Al culs 1) | 2
N/A Gl Y
3 (5) hukai daedl Acld i e
29. Was the Mosque premises clean? ves [] L () - i = ,,fj,,"“f”:;\\s L,h152|9|
2 require comment when marked ‘No’ Nno [ vy sl o MY A s 1 2
NA B Ghiy
Comments: rUBadlal / galedl)
FOR OFFICE USE ONLY Lagd Cugalf aladiuy

Uaaall Tialy Liait Je ¥ sl

o I . e
% ACTUAL SCORE | mAximym | Evaluation: e
Approach and Cleanliness Al 5 Gl By |1

Greetings and Initial Checks | ¥ Syl y cua il |2

Appearance and Behavior of Ol sall gy el [3

Staff
Service 4aaalh |4
Cleanliness - Restroom and Glalaall — dalal) 5
Mosque sl
TOTAL £ saxall
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- SERIAL NO.

gl

3"455;:‘\;;44

‘H&‘h&‘=‘1| sluc o
ga.ll.ll'-l-l.l""‘“:

AL NUAIMIAH
MANUAL CAR WASH
Old Saniah - Ajman,

Tel : 7446086

15 DHS. e

Customer Copy
No. 73561
73597
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