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P
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ECUA.‘ Emarat | [J @5 Eppco / Enoc [ O s54 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
IO 63 Name Number | Name Number | Name . Number
Ananc | | | [ | |
Gender Height Built pectacle: Beard | Mustache] Ethnic Groups
M| F JT M]S| T IMF [Yes]No|Yes] No]|Yes[No {indian PPakistaniFilipino [Expat. Arabs] Others:
ROOROOORORKRORO R O O 0O W
EMIRATE V;‘:;tlz;" AbuDhabi |  Dubai Sharjah Al Ain ommA [ Aman as Al | Fujairah
O O O O . O X O |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
i . N
11811 o1 b | 419 ol] | ol2 1%z 1946
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
L T ] X O vst | O O ® 0O O O O
1. APPROACH sidaaall gad a3E [ope ol 38N 1
Scores Critical Areas Aol el ol
YES i eI .

1. Was signage visible from distance of 500 m B 5500 e ge e da gl colS a1
meters and well maintained? Can be No [ ¥ o488 L s (S fam JS5 Dliaas
included only in first run wa [ . ¥ AP ESWI-IPERY

YES [ ,
2. Were lights working and in good e s s A Jand gl )l S da 2
2 # . No [ ¥ . 2
condition at the approach? g SOl (e it @YY
Nna [ s
vEs A e ,
o |3 Were the lights working and in good no [ v s hus Ay Jaad el pa¥l il da .3 2
condition at the forecourt area? N €3 48 5l At Adlaia
NA [
ves i
4 4, X\é?; filling area / forecourt clean and NO D Y i e Addas oLl /Al dihie culS Ja 4 |4
nA O ,,?
YES Py
o| 5. Were the driveway and forecourt free of o [7] N a8l ede didatag 3 kll S a5 5
potholes and well maintained? N Taa JS4 Dlinay il
NA [ J
2. GREETINGS scmaill fiadl 2
Scores Critical Areas Il el PALH]]
YEs [0 s o
6. Was there any delay in approaching 7 by gall ol 8 g uals g ellia S da 6
5 NO ¥ 7L e e 5
customers at the fuel pump ¥ €348 gl Adiaa die (Pl e
NA [ ga
5| 7. Didthe staff approach the driver sideof YES A dga 00 Al e bl Bl da 7 5
the vehicle? no [ N il
1
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Scores Critical Areas FEW I REAN PR Jataih
8. Were you greeted in a friendly manner ~ YES i Golul) L3 e cua M a8
(pleasant feeling)? NO D v $ (ot
5 If no, please describe behavior: Was it OIS da il sall o sl Chaa g ad tla ) Y 1Y) 5
arrogant, without any expression, normal sgle ¢ el e (JA el canaly
etc.... LI
YES []
9. Did they request customers to quit oo <l GO e il gall alla Ja 9
4 . Nno [ ¥ e 4
smoking? v il
YES []
10. - Did the staff thank you as you were AL S L & S8y cala gl Q8 Ja 10
5 . No Ny 5
leaving? N ol
Dio NoT sh AnyYTHING NA [
3. APPEARANCE AND BEHAVIOR OF STAFF (il gall Sty sela 3
Scores Critical Areas Al Yl PATN]
5| 11. Was the filling staff presentable and well YES B - Y o485l A%t Calaga yedan (IS Ja 11 5
groomed? No [J ¥ s/l s
YES [/
12. Was he able to communicate with o dual sl e 108 Cala gl S Ja 12
4 No [ ¥ . 4
customer? g ol
N/A D Gehals
5| 13. Was the attendant wearing visible VES [ e ek Al @ abgall S Ja 13 5
nametag? No [ ¥ {0 4l
YES
6| 14. Was staff courteous / friendly? E &~ Solahal [0y osebeadl (S Ja 14 |6
No [ ¥
4. SERVICE :daadll 4
Scores Critical Areas Aol el Jalail
YES [] o
o| 15. Did he follow the instructions on the No [ ¥ By o 53 5a sall Clagdaill il sall w8 Ja 15 o
Rabhal (Fuel Card)? g € (2585l ede Adtay) Jla
N/A i
g| 16. Did he confirm and repeat amountand ~ YES 7 RS R g s S e cabagdll S s 16 6
type of fuel? No [ y felaaline ol
g| 17 Did he fuel as per customer’s instructions YES K - U N Clagdad o GlOAN e i Ja 17 6
- Dhs? No [0 ¥ £ a0
5| 18- Did he offer to clean windscreen YEs [ = cwsg. Sl #laj i lle (e Ja 18 5
voluntarily? (front & bac ¢ (dlally a1 anis
Bin et S 8¢ eer. No By (sl (e
YES [ - -
5/ 19. Were you charged the correct amount? NO D q lania dady elia iy Al Ja 19 |5
YES [
J Al adaad) satels Cals ool A8
6| 20. Were you given correct change? No [ 0y ? aiall ) sslely ’Ae e ds .20 6
N ‘raaa
NA [ "
2 +
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Scores Critical Areas Al Yl Llash

. Uagall “ila ghaa Ayl il galt Sl a0
21. Did he provide information about any ves [0 w uzéféfbu i: ol }4}“ . ;u:j! %A\ 21
promotions at Service Station? (only in J =) ¢ . G’ 225 A
case of active promotion) require Nno [ ¥ (JadfplE G2 e gl
comment when marked ‘Yes' y sl a p Maad Alall culs 1
NA [
5. REST ROOMS (VS ENIP R ENRUNE B
Scores Critical Areas Tl Lt s
ves [0 = |
22a. Were they adequately stocked with all S ™ 3y el e liall maany 5 je2e CuilS Ja 223
necessary supplies such as soap? NO & ¥ o galt Jia
No Coab wa [ ssuy Qs
1
ves [0 s
22b. Were they adequately stocked with all E o 3y el e sl azens 8 jene ulS Ja 22b
3 necessary s pplles such as toilet tissue? NO ¥ \ Cuall gl (3399 Jio 3
Hecul NA [ ki y
22¢. Were they adequately stocked with all ves [ s a5yl il uall azans 8 e ulS da 22¢
necessary supplies such as paper towels? NO m ¥ (‘uJJS\ adliall Jie
(paper towels are not required where fully Claina g3 2ie 4y glhe e 48 ) M Calliall)
operational hand dryers exist) o, wﬂ%ﬂ] Sk (Y o
' ; A Jabidl cu
23a. Were sinks clean? require comment when YES P L m L,LL \‘Tu,\sd.“ 23a
marked ‘No’ no O v gl o2 M Y S )
na [ osdiy
/] . Caa. s bt
23b. Were mirrors clean? require comment YES pr 2l :“.,bb\\:d: wéﬁ 230
when marked ‘No’ o O v grasill o MY ALY S 1Y)
na [ osdiy
. Qv . T F PR ‘L‘:}
23c. Were hand dryers clean? require comment - YES O o . ‘@ ‘5:1‘%,\ UEAT K ,\S \JA 230
3 when marked No N ‘C“ / no [J ¥ gl (o2 MY ALY LIS ) 3
NO ane qe N/A E PRARY
23d. Were dispensers clean? require comment YES E ox . ‘,\A‘dﬂ "‘w\:‘d‘\. u\:ﬂ: u;l\s;h 23d
when marked ‘No’ no O ¥ gl o2 MY Al S )
NA [ iy
ves [0
23e. Were toilets and urinals clean? NO N vaadn Jal S il Js 23e
utinal NG na [ sy
< " Tl o
2 24a. Were doors clean?require comment when YES (e ol ﬁ N 523! } .IS dA 24a |2
marked ‘No’ NO | ¥ C—‘“’}ﬂ o MY Ay cals 1)
nA [ sy
ves P/ o
24b. Were walls clean? NO |:] ¥ Sagdas lawdl cilS da 24b
na [ ssuy
ves B ai
24c. Were ceiling clean? no O y Sl Gl S Ja 24¢
na [ ssuy
ves A
24d. Were vents clean? no O N ik MLl calS Ja 24d
nAa O abuy

+ 3
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Scores - Critical Areas ey Lot Ligil
fadlas Gl Y1 culg ,
24e. Were floors clean? ves [] pr gl - .,:;,,‘ Uiy‘&:j‘sdrﬂ.24e
require comment when marke%i_‘No’ no Ay Gl S ;
+ waf we na [ sayy
ves 4 -
24f. Were baseboards clean? Nno [ ¥ $50a5 sae Wl & o fhailadl i3 culS Ja 24f
NA [ sy
ves A
24g. Were grout clean? Nno O ¥ feaulis LU IS Ja 24
NA [ ssny
YES pad
25a. Were trash containers clean? NO I:] ¥ faida) daladll b la i o 253
5 NA [ sbuy )
YES [ ,
25b. Were trash containers not overflowing? No [ ki s e Laladll iy la @il Ja 25p
NA [ sdiy
. Yes[] N )
2 26. Was the restroom smelling clean & fresh No By sl O5) Laia s Aadas el dndl ) culS Ja 26 2
(without any offensive odor)? ) fplandl A dgy S dai
Swell A [ sy
' i S8 e aleall i il agadll ases <uilS Ja
27. Were all the facilities inside the restroom in YES P ¢ o= G (.i: 27
good working condition? s T LN el 1
2 require comment when marked ‘No’ NO D ¥ gl o MY Ayl s 1y | 2
NA [ shiy
YES i £(5) i dasall AcE S e oS
28. Was the Mosque premises clean? D i ( ), 3::11 ’ ,,;?‘Ui;ﬁ “_"\S ‘zlf 28
2 require comment when marked ‘No’ NO D ¥ & A St e 2
NA [ sy
Comments: sBadlall [ aslt
FOR OFFICE USE ONLY Jadd Jigal aladiay
Uesal) LAY LAl 1o 1 ) . ’
[+) . . . ) ‘
% _|ACTUAL SCORE| maxmum | EValuation: el
Approach aaall BTN ?ﬁﬂ‘ /u.a ubﬁﬁY\ 1
Greetings and Initial Checks W Sttty cua i [ 2
Appearance and Behavior of Staff Cnihgall by jelan | 3
Service Laall | 4
Cleanliness - Restroom and Mosque Sawall  Claleall — dilill | 5
TOTAL £ ganall
4 +
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SERIAL NO.

77| 2

Tel. : 7466086 VENTAT : gl
P.O. Box : 37 e
AJMAN - U.A.E. gt~ Olemane

- SPY ¥i J g it Amtame
AL NURIMIAH FILLING STATION

No. 10916 o222 oud B Q..._&!,u.“—

Cash Memo

Veh. No 5 bt | @3 )

M/s : / Baluadt

) 3»3.”)_1.“ S,JLg_a_.erl_“Jl
Product LS| Unit Price Total Price

Qty. cax  oud oan s
SUPER
SPECIAL L( ﬂ
DIESEL o F ;
LUBRICANT

Signature ...







