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<
Pan Arab Research Center w

C-‘ULA! Emarat [ (1 & 5il/ S4 Eppeo / Enoc /10 453t Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\ OOq Name Number | Name Number | Name | Number
oo [ T[] [ ]
Gender Height Built  [Spectacle§ Beard | Mustache Ethnic Groups
M F JTIMI[SIT [MIJF |Yes][No]|Yes[No|VYes]| No [indian [Pakistani[Filipino [Expat. Arabs]| Others:
ROONOOXROORORROX O O 0O |
EMIRATE V,::Z‘;'n“ Abu Dhabi |  Dubai Sharjah Al Ain omm A | Aman | RaSA L Fujairan
| O O O O O B O O
SITE ID Month Date Amount (Dhs) | # of vehicles # of staff Time In Time out
003l Ol4]l 14| 5O | o]l | 0l3 Rolo |RolF
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
ST O O O R |V O O O O O O
1.  APPROACH el gad a3l e il B 4
Scores Critical Areas Al @l hLiai
Y 5. e 4 .

1. Was signage visible from distance of 500 ES R e 500 2 e e ddi e dalll culS da 1
meters and well maintained? Can be Nno [ 3 (b datd e jas (S Taua JQG Alian
included only in first run N/A D . \1 ‘:Jj‘yl ENIVAPN

YES [J ‘
2. Were lights working and in good y wdsmdllay asdedslaallcisSds 2
2 > No A s - 2
condition at the approach? N SO (e b BYY
one ofthe Lig M-eoas neT toomhisgNA O s
I d J YES E o2 ‘ ‘
| 3. Were the lights working and in good Nno [J . G Al dadelpad il da 3 5
condition at the forecourt area? N €348 ol At Addaie
NA [0 g
YES [
4. Was filling area / forecourt clean and D YOS e Aadn o Lall el Ailaie
4t e NO (35 yn Al oLl fAgarl) Ak cilS a4 | 4
NA [ )
YES d
5| 5. Were the driveway and forecourt free of o [ g Cedda gl eda dihing Gookll S d 5 5
potholes and well maintained? N Cas IS4 liasy Hiall
NT7-N T
2. GREETINGS squa il fAadl 2
Scores Critical Areas Lalat el Liail
YEs [J o
6. Was there any delay in approaching calygall o B B i gl s S da 6
5 NO A v A AN 5
customers at the fuel pump N €358 5l ddizan e L (e
NA [ skl
5| 7- Did the staff approach the driver side of ves [ g e Al e dagall @I Ja 7 5
the vehicle? No K. N ¢ oibud)
+  heeanme the Poscangel Gole +
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Scores Critical Areas Laalal) c¥laall Liail
8. Were you greeted in a friendly manner ~ YES [ P E) BV P ) ST FRUIVI DA 5 N
(pleasant feeling)? NO E v ¥ (zoie
5| If no, please describe behavior: Was it oS da il sl Al cia Aelay Y1
arrogant, without any expression, normal agle ¢ puladll e JA <5 adl Caaly
. - ' ¢ ../l
notmod bud 1o g Qﬂfu\@.( ¢
\J
YES [] o
9. Did they request customers to quit oo Bl LI e gsilagall Gl da 9
4 , Nno [ v - 4
smoking? v pSTENH]
N/A X cishaiy
YES]H
10. Did the staff thank you as you were eSS Laiy o S calagdll B s 10
5 \ No [ ¥ - 5
leaving? N oSl
N/A D Gkl
3. APPEARANCE AND BEHAVIOR OF STAFF il gall Sl jedae |3
Scores Critical Areas Bl YL Jaldil
5| 11 Was the filling staff presentable and well YES R @Y 28 0 At Calage jedae IS b 11 5
groomed? No O v HETTIE N
YES X axd
12. Was he able to communicate with &o dual il e 106 Calagall S s 12
4 No [ ¥ . 4
customer? SR
b
NA [ il
5| 13. Was the attendant wearing visible YES P4 s e ey Ay oy alasall S b 13 5
nametag? No [ y Sz sia g3 Al
YES X
6| 14. Was staff courteous / friendly? e felihal /epagay el S ds 14 |6
NOo [ ¥
4. SERVICE daadll 4
Scores Critical Areas Tl claalt atah
YES [] a
5| 15 Did he follow the instructions on the no [ ¥ adlay e 33 g pall Cilagladll Calagall o) Ja 15 2
Rahal (Fuel Card)? . ¢ (3550 ecde dilkay) Jla
N/A o
g| 16. Did he confirm and repeat amount and YES B a8 gags0 g 35S e caligall T b 16 6
type of fuel? No [ y Tladie Ao alld
g| 17- Did he fuel as per customer's instructions YES pxi - Ol laded o 1AM eda dE da 17 6
- Dhs? No [ v a0
5| 18. Did he offer to clean windscreen YES [ s cliliges o g wbidile e Ja 18 5
voluntarily? (front & back ¢ (LAl LYY A
A o ) o @ (s A5
YES ; .
5] 19. Were you charged the correct amount? NO E ?’; oo 4ady dlia cilla 3 il Ja 19 |5
YES [] a
JS Al aliadl salels cals gall L
6| 20. Were you given correct change? Nno [ 0y ? hall guall dslels ’A‘, i .20 6
N Y
NA B
2
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Scores

Critical Areas

e el Jalailt

21. Did he provide information about any

promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes'

o d s A il o3 O 21
ves [1 o 755 S Jla b i) Sidaaal i dmy 5l
no [0 ¥ (bl m s ]

g sll a s "pnd” Al Y S 1Y

NA B gu
5. REST ROOMS 2(pbasdt [l 55) dalta g 5
Scores Critical Areas FER JES (POX Ll
ves [0
22a. Were they adequately stocked with all = P: 3y gyl e el aran 5 3¢2e iilS o 222
necessary supplies such as soap? NO 0 oall Jia
o Seap nva [ sbsy =
\
ves B |
22b. Were they adequately stocked with all O ?'; gy gl e Stnall gaens 3 g IS Ja 22
3 necessary supplies such as toilet tissue? NO . Cul) gill (3099 Jie 3
na [ sy i
22¢. Were they adequately stocked with all ves [ s Sosoal Cljlindl masijens <ilS da 22¢
necessary supplies such as paper towels? v [7] ¥ o ) 48 JJ-“ ‘_-J.L..d\ Jie
(paper towels are not required where fully - Clabae 851 i dgsllan pe Aol CRilial)
operational hand dryers exist) N/A Bhiy (A1 il
; i das Juliall CuilS
23a. Were sinks clean? require comment when YES E e 2 5l ..'y.. f\éw . 'LS‘\J;\ 232
marked ‘No’ no O ¥ ol o> Aayh cals 1y}
A [ sy
5 Saaudas L yall culs
23b. Were mirrors clean? require comment YES D - o 5l ,,\}., -"a_.'t::;\ U\ST‘; '.23b
when marked ‘No’ no OO ¥ St A
No mufcoY A B2 sy
~ ; Caadn 5oyl s CuilS
23c. Were hand dryers clean? require comment YES o . ﬂ‘uﬁm Lﬁ:i},, :\A.Y\ . .\Sﬁ -23¢
3 when marked ‘No’ A no OO ¥ st e A s 3
No _hand fye¥s A B sk y
- N ; faaki () sbeall tiSle S
23d. Were dispensers clean? require comment YES P L. ‘ ol g “_I\_;\j\ . ’\ST‘: 23d
when marked ‘No’ No ol ( no O ¥ gl o MY Y QS )
0 cathen(el yu B suy
ves ] -
23e. Were toilets and urinals clean? no [ ¥ fadudn el ASal i€ U 23
na [ sbuy
; Sagdas il Y1
2 24a. Were doors clean?require comment when YES & e i e ) R ,\S d& 242 |2
marked ‘No’ no OO ¥ gl o2 MY Yl S 1
NA [ sy
YES 4
24b. Were walls clean? no Oy ik JUaall caiS Ja 24b
va O sssy
ves A m
24c¢. Were ceiling clean? NO I:] \ eadai Catudl IS Ja 24¢
na [ sy
ves A
24d. Were vents clean? no O ¥ faslas Ll S Ja 24d
wa [ iy
3
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Scores Critical Areas Ll ol Lalas
; $hidhi il Y Culs
24e. Were floors clean? YES pr o gl - ,,;,’Liy‘tﬁksdgl'zd'e[
r%uire comment when marked ‘No’ NO ¥ Tl > e :
’AL,',’ £ NA [ sy
\J
ves X
24f. Were baseboards clean? Nno [ % fRiplas sac\all - 5l /laladl )50 clS Ja 24
va [ sasy
ves I
24g. Were grout clean? Nno O v Syl LU IS Ja 249
NA O sy
Yes [0 wm
25a. Were trash containers clean? ‘NO O ¥ Faplai daladll cilgla cilS Ja 253
5 R NA B sbiy : )
YES []
25b. Were trash containers not overflowing? NO D ¥ flald ye daladll b da culS Ja 25p
NA B siy
YES [ o ]
2| 26. Was the restroom smelling clean & fresh No X N s Q5) Lnie s Aaglas pleall dad), kS a2 2
(without any offensive odor)? - . falandl (8 2gy S da)
bad swmell A [ sy
;S Jand plaall 3 Ol gl ppan CuiS s
27. Were all the facilties inside the restroom in YES B pas IS5 ded cbasdl g Sl endll s s &2
good working condition? . A S
2 require comment when marked ‘No’ NO D ¥ gl (o YT LY g 12
NA [ skiy
YES j 9(8) ks asasall Aol i i o8
28. Was the Mosque premises clean? . E D - ( ). }m ) ";Li\ﬁ ‘.')15 ;jt 28
2 require comment when marked ‘No’ No [ ¥ Cans it als A ea 2
NA B iy
Comments: stBadlalf / gatasl)

J,\/O bouthh Conlounets b be seen i ..
Kest Popm Very ot :
No m;f\’Ro&l, (/'HF)ND }}MFR: AND “D1SPENSER, Vit ABLE ¢

FOR OFFICE USE ONLY Lagd (i) PARENAW

% Acm‘:é‘;:?E EL;QA;':;:;I‘;M ‘ Evaluation: - il
Approach Aol ad 028l /el mYY [ 1
Greetings and Initial Checks AW il y cus all | 2
Appearance and Behavior of Staff Cuibgall slus pelaa | 3
Service Ladll] 4
Cleanliness - Restroom and Mosque el y Glalasdl — ddlill | 5
TOTAL £ ganal
+ 4 +
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SERIAL NO.
e 2 g e A A
00, 8ox - 4377 AL MAQA\A FILLING STATION ™
AJMAN -UAE. Tel, : 7402555, AJMAN
CASH
No. Date : / [3[,_/
G R 62
j
gies)

14
Signature







