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PROJECT : ELARA (Car Wash~ FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center 88
X <kl Emarat /4 45/ S Eppco / Enoc [ O @5y Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
, O l O Name Number | Name Number | Name Number
Gender Height Built  [Spectacles] Beard | Mustache| Ethnic Groups

TIM [S {T [ M JF [Yes] No|Yes| No | Yes [ No |indian Pakistani[Filipino [Expat. Arabs]| Others:

EDDIDDIDD.DEDEDD O O

EMIRATE ";:;tl‘;:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘éTL"aﬁ.' Aiman | R&SAL 1 pyjairan
O O | O O O X O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
| 0036l 041115 | RO [oft | 0]R [l208]1230

07:00- | 10:01- | 13:01- | 17:01- | 20:01-

VISIT D E D D D

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

Saturday ] Sunday | Monday | Tuesday | Wednesday I Thursday | Friday

ver | [ R O O 0O 0O 0O

1. APPROACH AND CLEANLINESS

Al g i By 4

Scores Critical Areas Al Lol Lt
1. Was there proper sign to the Car Wash ~ YES B s e Gl o aYall daaly Y @lua culS Ja 1
bay? Nno O v el Jlanall

. i Agadas col Hlaud £ dskaie S
2. Was the Car Wash area clean and tidy?  YES o2 P @)‘?’_ J;J\ UJ’..y,‘.jZZY‘ . .\?‘.‘da 2
4 require comment when marked ‘No’ = e A s ) 4
Nno [ ¥

2.  GREETINGS AND INITIAL CHECKS

A ) Al g cua A2

Scores Critical Areas Ll c¥Laall Jaldil
ali gall ol B8 A als gl el s
3. Was there any delay in approaching ves [ S e e ?uu_,Jd\A 3
5 customers? require comment when ol W ar s BU‘J - <l 5
marked ‘Yes' gl o2 e MYl S )
no Ay
4. Were you greeted in a friendly manner ~ YES K - ¢ (r in i) At e 2k shs ol e
(pleasant feeling)? no OO 0y (gote el &3y A ks om Sl w1 o 4
5 If no, please describe behavior: Was it Caal) S O rcala salt & sl Caa 5y o8 Bl Y 1Y) 5
arrogant, without any expression, normal a0 wgde il e JWi ¢ adl
etc.....? ) ’
ves [] . .
5a. Did the attendant check whether your car O N 533 e <l jlans CuilS 1Y) Lad alagall (3325 Ja 53
has a sunroof? LR ATy
5 N/A [ s 5
YEs [ = i
5b. Did the attendant politely declined no [ gy < 3 bnll IV Jasdl 6l ja) aba gl e da b
automatic car wash if it has a sunroof? . fsiall 4 dat Ll S ds
N/A Skl Y
6. Did the attendant inform you aboutthe ~ YES O 0 Lol (Lo il ol elallel
6 price of car wash? NO ¥ Pl i o g i gl J».616
i H \/ . n - O 1. -
|7 O e Gy Ves Tt et k5 T
you? Nno [ ¥ Sy a3l 5 ol Jlams (b s 5 ) el
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Scores Critical Areas Ll SYLaal) Jalaily
5| 8- Did he guide your vehicle for positioning at YES i) P GEY cliall S el il sl G5 Ja 8 5
the stopper? Nno [ N kel
9. Did the staff thank you as you were YES [ Pl ) tie o] @l S Cils oall A5
6 leaving? no [0 ¥ Puli jalaa sal & Sy el gl 3 a9 (6
3. APPEARANCE AND BEHAVIOR OF STAFF 0siligal) dglug el .3
Scores Critical Areas Agulal et J\aily
i YES i T
3 10. X\é;g the uniform of the attendant neat and o % ?‘: $5a s Gl s sall ol IS Ja 10 | 3
3| 11. Was the attendant wearing visible Yes [ w0 i edn A8Uay (55 ol salt (IS Ja 11 3
? R ¢ .
nametag? oy noametog NO ¥ Ty
N YES pad
3 12. Z\l,.xzfo?:e?’?le to communicate with NO D Y 0l g deal sl e T8 Gl gl S Ja 12 |3
NA [ akiy
YES [X H
5| 13. Was staff courteous / friendly? NO E ?: Seladal fopa5a5 osibisadl (€ da 13 |5
4. SERVICE il 4
Scores Critical Areas Aubudt Yl Latail
4| 14. After car wash, did he guide you to the YES pxdi abgalt a8 a6 sl Jand e ele¥) 2ay 14 4
vacuum bay? Nno [ Y 5 _ndl (i g prise S I Slgan 5
. . Yes [
15. Did any attendant advise you to take care Wt Y aas b (il oall e
3 of your personal belongings/valuables if NO [ ¥ ooy f: w‘\;’d\ - yd f;ﬁ‘h 15 3
any? . 52 (o8 Aantll Ll i) wlilSliag g
y: WA X by
. ) YES [X] W i
4| 16. Did any attendant offer you seating? NO D g Sadde oslall G S Calh oo el da 16 |4
YEs [
5 17. Did attendants wipe your car dry to your NO D N Cung ol (i g ey () sl gall Adda 17 5
satisfaction? [ s fau 1 50l8 Lac "Ll )
N/A Gakaia ¥
18. Did attendants clean all the glasses and ~ YE© R Ll s zla 5l S Cadaiy (il gall B Ja 18
5 mirrors from inside and outside to your NO D b 1548 Lee Gcal ) i€ Cuay = Jall 5 Jalalh e 5
satisfaction? N/A D sy £
YES [ .
3 19. Did the attendant offer to empty the Nno [ N Al y & pih a6t Y Caligall G e Ja 19 3
ashtray and clean it? ¢ il dadia
NA [ sk
interi ; ing YES X
20. Was the interior vacuuming and cleaning 3 et o 5 lad) LA Caudasl a3
4 of fascia (dashboard) done to your total NO D b Q}jﬂﬂjﬂujs Jj ":;j 1;.\1‘ ‘ & “};‘ 20 4
satisfaction? NA [ akyy ' Fms SRR e
YESE o ladauly col HlUay 48l Calary | a3
4| 21. Did they clean all the tyres with sponge? NO | ki plasiuly SIS by J;u JA‘ 21 4
NA [ shuy '
YES X[
11 22. Were you offered a receipt voluntarily? N0 [] ¥ LRI )5 [l ey e e Ja 22 [ 1
NA [ abuy
2
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5.  REST ROOMS AND MOSQUE sdaaall g (plaall foull ) daf M Gig 5
Scores Critical Areas Al ¥l AN
ves [] ;
23a. Were they adequately stocked with all | P: e lsall azans 5 g2 S J» 233
necessary supplies such as soap? NO o gkall Jio 4y 5 juall
nNo Soap nva [ sny
ves A ;
23b. Were they adequately stocked with all 0 a‘: Gile uall aran 5 e S Jo . 23b
3 necessary supplies such as toilet tissue? NO cull il (5509 Jio Ay 5 sl 3
NAa O iy
23c. Were they adequately stocked with all necessary YES ] i S Slhusall ggans 3 jee S Ja.23C
supplies such as paper towels? (paper towels yo [ N 438 ) ol idliall Jia &y 4 puiall
are not required where fully operational hand - s die dyglhe pe A )4l Calliall)
dryers exist) N/A Gl ¥ (Y ) Cliina
2 . Saik: Julaal cols
24a. Were sinks clean? YES px o 5 i ‘,',3;,, LL::H 9?15 i “243
require comment when marked ‘No’ no O y o= il s
va O sy
ves L] LR UL S g 24b

24b. Were mirrors clean?
require comment when ma?<ed ‘No' no [
N f10

O _Iw nva X abuy

g sl MY ALY cus 1y

; fhad Yl Calitawe Cuils
24c. Were hand dryers clean? ves O iy ¢ o a;}“ H; \5\240
3 require comment when marked ‘No’ no [ N a2 da ) Qs 3

.
No P\O\h(l :j{ﬁr N/A m PRRRY
vES L] a0 el ol clSLaisds 24d

24d. Were dispensers clean?

require comment when marked ‘No’ no O gy sl e YT ALY culs Y
No dhi¢ Iloer\_(c{ NIA .
YES psd
24e. Were toilets and urinals clean? no [ Yy ik Jel Al <€ Ja 24e
nva O ssiy
Y4 s caalay ol oV culg
2| 254, Were doors clean? YES p o i Ef‘i\éy, :ﬁs 13"253 2
require comment when marked no [ Y b A ENS - :
No na [ gy
ves A
25b. Were walls clean? Nno O ¥ Al asll cuilS Ja 25b
na O sy
ves [
25c. Were ceiling clean? Nno [ ¥ Cabai Cind) IS Ja 250
wva O seuy
ves R
25d. Were vents clean? no [ N Saida MLl cilS Js 25d
wva [ gy
25e. Were floors clean? YES e 2 gl Y%“j%i‘g‘if\_s\sdﬁ"25e
require comment when marked no O Y sl o MY ALY s )
No nva [ amny
ves A m
25f. Were baseboards clean? Nno O ¥ i sl # ) /liall )5 il Ja 25f
na O oy
+ 3
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Scores Critical Areas T FEN P pATH]]
ves X
25g. Were grout clean? Nno O ¥ Sk L3 oS a 25¢
na [0 gy
ves [
26a. Were trash contaihers clean? Nno [ b a8k daladll i s il o 264
5 NA R Gbiy 5
YEs [
26b. Were trash containers not overflowing? No [ b fiaild ye daladll Gl gta <ilS Ja 26b
N/A Gy ¥
YES i
2 27. Was the restroom smelling clean & fresh NO D N Oy) Adimie g ddidas aleall 43l cilS Ja 27 5

(without any offensive odor)? Holasdl LA SAad )

NA [ @iy
Yes X ad dendiplaadl 8 Gl ieadll mas il da 28

28. Were all the facilities inside the restroom in O J
good working condition? . o~
2 require comment when marked ‘No’ No [ ¥ st o MY AW s 1) 12

NA [ Gy
R rTa—
. i (3) ki daall el e oS
29. Was the Mosque premises clean? ves [ e~ (3) = . ,.:Ji e "il "‘i_tij\ “}"’Lsz‘g‘
2 require comment when marked ‘No’ Nno [ y T2l el S 5

N/A Gkl

Comments: lBadlall [ galedl)

No Soff 'AVMEIABLE - No  MmiRROR. ,/)/SPeMER AND - HAaND ORYER

AVR U AGLE

FOR OFFICE USE ONLY L83 i, alasiuy
Aawall LAl Lial e sl

0 ? PO e

Yo ACTUAL SCORE | mMAXimum | Evaluation: el
Approach and Cleanliness Adlkaill y Gl Y (1
Greetings and Initial Checks | ¥ CilSudally cus gl [2
Appearance and Behavior of il L o .
Staff Osiba sl A sl jedas (3
Service Laasll |4
Cleanliness - Restroom and Glalaall — ddlail) 5
Mosque daall g
TOTAL £ saxall

4 +
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Canew e oot 3. - bR s L e

‘un@i3 Aue 4o) Bjtsuctiedl Jou 8ie M
oo ey apisuy sBugys sjgenjes el dee 10u 0f)

iahan Ra Al ahate |

FCTRERR R s A L A VT S Al ol

anai

SERVICE STATION
‘Car Wash Coupon |

* Fogm Wash

* nterior Yacuum c;aamngv ”’IY

* Shampoo Wash

* Drying
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