O

+
PROJECT : ELARA (C-Store — FINAL 2012)

1

PROJECT: ELARA - C-Store

+

&

SERIAL NO.

7|6

8

+

Al
Pan Arab Research Center&

ECJUL»J Emarat [ O as Eppco / Enoc | O 4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
063 Ralan kundat] 1 1 | |
Gender Height Built  [Spectacles Beard | Mustache] Ethnic Groups al, b-
T[M S [M | F |Yes| No|Yes[No|Yes| No |indian [Pakistani| Filipino [Expat. Arabs| Others: _} Y AJOUA
EDD.DDEDD&DEDI&D O 0O o0 X
EMIRATE V;i;';:‘“ Abu Dhabi |  Dubai Sharjah Al Ain lé'ﬂ'&"aﬁ.' Ajman Kﬁ:ism'”ah Fujairah
O O O O O O X O O
SITE ID Month » Date Amount (Dhs) # of staff Time In Time out
TRIQ o] olF |1 [3 [16]So] olL [/9:%0]/9:34
TIME OF 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday IWednesdayl Thursday l Friday
M 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VisIT E] D D D VISIT D D D D D D

1.  INTERIOR oMl ddlalall A 1
Scores Critical Areas Tankud) ¥laalt Liail
1. Were the automatic doors closed and the  YES H Ll e dibie A€ahe 63 Y1 b o1 S
2 door and side glass push / pull bars or = ﬁ;:mm i yf C;y uf da 1 2
handle thresholds working in good order? _ NO O v % A Jard Sl paiefASuay
2a. Were doors and windows free of YES A ey (g Adla N1l Gl S Ja 23
fingerprints? no [ ¥ a_._nL.aY
2b. Were doors and windows free of YES e halll e A Nl Yl calS s 2b
3 smudges, spots and streaks? No [0y Shghill g adal) 3
2c. Were doors and windows clean withouta ves [ Ogd Adal 381l Y S da 2
hazy film (condensation due to climate or ) Qo HIKS) gﬁ AL aiss
temperature may be present) NO I:I Y (s N Ji pidal)
3a. Were advertising materials, Pictures and ~ YES O s sayssal @deY) sl i< ds 3a
menu strips on menu board faded? no Ay Chayd g Aialy daudlg € sasi pladall 23l g8
}andie Y Al gall S
3b. Were advertising materials, Pictures and ~ YES D J}:j.fi‘sn ‘. i . fd\’;; TSA -3b
2 menu strips on menu board torn? requires i——— u."Ls—,fl {A*J ¢ . ¢ 55 2
comment when marked ‘Yes' g sl (o e AW S 1)
no By
3c. Were advertising materials, Pictures and YEs [ s saysall @dleyl sz il da 3¢
menu strips on menu board smudged? NO N faddale gadi oladall ail g8
4a. Were counters, display cases, self-service YES P4 e 3 jeal s A Leadll 3lalia (i yall
areas and dispensers clean? require cdddas (dispenser) < yiadl
comment when marked ‘No’ o 51 LAY S 1)
vo [y ol o eyl il 1)
5 5
T el B gniaf ) ol S i€ Ja4b
4b. Were counters, display cases, self-service YES @ pas uaii < - 2 i P "?;{ s
N JMD)P}A—U‘MJA—“QLLM
areas and dispensers neat and well V) At i 4 50 (d
stacked? (Should be uncluttered and o i) Al & o) 48 (dispenser)
without excessive amounts of products) No [0 ¥ Yl ) s ol clasidl 58 o
(Lo 301 ApaS Sllia 585 o
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2 +
Scores Critical Areas Ll Ll PR
ves [
5|5.  Was there any smell of rotten stuff? NO Y] Y Bauld ol gd Al gl llia S Ja 5|5
na [ §l=?
ves [
3|8 Were there any flies visible in the store or NO v sl sl e g i sl dllia IS Ja 6 3
in the eating area? = fdadl i (<L)
nA [ ; %
. . o Led il (Sl el gl il Ja 7
7. Were Lights and light ﬂ?(tures_ functioning YES M pad byl e 5 Bua b ) geay Jand
properly and unbroken including ones on 3a) Falaall L3l Cila o of sl
2(S ify | tion i Ah).(: 4.4.:&-1}‘;}-.4 K]
2 menu boards? (Specify location in s el 8 A5 ol 2
comments) require comment when (Slag poaill (8 a8 5al
. ’ . L4 ‘ LLAN L - "
marked ‘No nvo [ v gl o MY eyl ks 1y
8. Was the expiry date mentioned on YES : ool 1583 slgii¥l A 5 S Ja
6 perishable food items (sandwiches, E - (.::lﬁ Efs. ;Li:uui&‘:,m‘ 8 6
breads, cakes, salads etc...) within the m . " - ‘ “m"" call il el
validity period? NO ¥ (G bl ccnlSadlh Gl iy il
; daa Alay ol Syl il Ja . Q
9. Were tables and chairs well maintained ves [ iy ’ 1S é) o iy
and unbroken? require comment wh . s
2 marked ‘No’ qui mment when NO D N @\m)ﬂ‘ g nyn Ml.;}" ol L}j 2
va B0
A e fAalia 5 all s o cilS da 10
10. Was the temperature reasonably ves o £ sina JS3
2 comfortable? require comment when o LAY S \;x.t 2
marked ‘No’ Gty P :
no [ v
YE fam sy Gl Y1 claile calg )
11. Were door mats in good condition? require S E = o T - "YTLBYF-:J'LSL‘X:I 1
2 comment when marked ‘No' no [y grastl o2 A 2
nva [ . x,\‘
ves B .. _
2| 12. Were lights turned on at dusk or sunset no [J ¥ Pl Ay e e pm¥) Jlad) o Ja 12 2
and during bad weather? y okl gall JMa 5 g i
nva [,
3( 13. Were trash / Grease containers clean and YES # Ol Al feNagall @l <ilSds 13 3
dumpster Lids closed? no [ ¥ $Aalaa Aoladll Sl Agdae § 5 Ak
2.  GREETINGS sl 3l fobadll 2
Scores Critical Areas Lol ¥l PATH]
g| 14 Were you greeted with a smile when you YES Ko il bl b cua yill 2 o 14 6
entered the store? Nno [ y Cdaall I
ves []
3 15. SDri:ot'Z%;equest customers to quit NO D N Sl e i gl Sl e gl Ja 15 3
nA &Qf
YES i ey @ Sty ks sallfcals sall A6 Ja 14
6| 16. Did he thank you as you were leaving? . e i <l ;"i‘i i 6 6
| Dip Not €AY ANYTHING NO B ¥ i
2
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3. APPEARANCE AND BEHAVIOR OF STAFF H.SJMJU,,\AEJA\ e 3
Scores Critical Areas Tl il AR
5 17- Was the staff presentable and well YES ad [oisey RN bl jedae S b 17 5
groomed? No [ N Sagiilil Ja\Sy
4| 18. Washe/she ableto communicateto  YES P e deal gl e i cabgall S s 18 4
customer? Nno [ N CosoM
3| 19. Wasthe staff wearing visible ves i A e ek Alay 5% oiibsdl S da 19 3
nametag? Nno O N 0z a5 pus)
YES : . .
5120. Was staff courteous / friendiy? NO % ": Celabalfpa g3 gy ol cpibsall S Ja 20 |5
4. SERVICE ardl) 4
Scores Critical Areas dandal) a¥laall pATH]
ves [ o Ll 3 clasidl g ol sall S Ja 21

21. Were the items and ingredients you €el ,ill 5 p sia
ordered available for purchase? require . o e
3 comment when marked ‘No’ no 0O ¥ gl o2 YT ALY Qs 1Y) 3

N/A Gy ¥
23l ol gl Y oakh el Landt Ja |
22.  Did the staff scan all the purchased YES E pa R u_,&kalgu,é?‘\ . 22
6 items? require comment when marked . T, I
‘No' il o YT ALY s ) 6
Nno [O ¥
23.  Did the staff pl food and food it e B - 0 Al Sl i Gl gall 8 o .23
) id the staff place food and nonfood item NQ y on s INA n Al
4 in a separate carry bags? st s IS e 12 yﬂlﬂf‘“ 4
NA TR gy filiss
. lawna 4xdy dlic il A aludl
24. Were you charged the correct amount?  YES 2 i ?,M yn »L*tj \étd\;‘\z 24
5 require comment when marked ‘No’ gl g2 YT A S 1Y 5
no [0 v
YES ' 5l £33 Sy e
6125 Were you offered a receipt voluntarily? L o548 el Jum s u:t_))f-ﬁ 25 6
HAp 1o ASe FoR T T no Ry pebe—
YES i Ja flasaaa ol dludl iLsile) G b .26
26. Were you given the correct change? JS Al alud salely ol sall o8
5 require comment when marked ‘No’ NO |:| ¥ frmsa 5
s sill o MY ALY S 1Y)
NA [ iy
3 +

C-Store.doc




Comments: celBaslall [ Gkl
FOR OFFICE USE ONLY Jad gl aladiuy
Alacall Llall bl el sl . .
o ? . Al
o ACTUAL SCORE | maxiMum | Evaluation i
inviting Interior Adaal dahiall Luits (1
Greetings lua )/ cluasl) (2
Appearance and Behavior of Staff | agS slu g (il5 gall a3
Service 4aaidl 4
TOTAL £ saxall
4
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