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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center m
Ecabh.\ Emarat | [ & i)/ S Eppeo / Enoc /10 &yl Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name N Number
[0 063 Nohowmed | | | | |
Gender Height Built  [Spectacless Beard | Mustache] Ethnic Groups
M| F JT M S IT MIF [Yes]No]|Yes] No|Yes]| No |indian [Pakistani[Filipino [Expat. Arabs]| Others:
ROORKOOKOOROXOKR ® O O O O
EMIRATE ";‘:Z‘Ii:‘" AbuDhabi |  Dubai Sharjah Al Ain ‘é’:";‘a;‘:" Aman | | RaSAL ) pyjairan
Cl O O O O O B O O
SITE 1D Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
(TR0l ol£ [ 1]+ | 8o | ol® [ ol [8.40/8:50
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday [ Sunday | Monday | Tuesday [Wednesday[ Thursday ( Friday
TIMEOF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT VISIT
R O 0 O O R O O o o oo
1. APPROACH sddasall gad PM| Joa QI8 1
Scores Critical Areas Auludt c¥laall Jalall
ES X T s a .
1. Was signage visible from distance of 500 YES b o 50500 2 e e A dasli cils da o 1
meters and well maintained? Can be Nno [ ¥ 0 htd A joa Say Cn JS5 Ailiaay
included only in first run NnA [ . 3 oYl B yallfAd sl
YES [ ‘
2. Were lights working and in good cdban Allay a5 Jead el ¥l CilS a2
2 > Nno [ ¥ I 2
condition at the approach? y SO e ol yi8YI
NA A
YES [ ‘
o| 3. Were the lights working and in good No [] N s Ay dad el ¥l cilS Ja 3 2
condition at the forecourt area? €348 oIl At Adlaia
b
NA B gn
YES[H
4. Was filling area / forecourt clean and . S Yee ert fEaoal GEls e
4 fidy? NO [ ¥ fig,e,dad Ll il dihie ciS Ja 4 |4
naA [ akz
YES P
0|5 Werethe driveway and forecourt free of 0 y O U s Bl ededihiag )bl S s 5 2
potholes and well maintained? N Can i Abaay aall
NA [T oo
2. GREETINGS cwa il fAadl 2
Scores Critical Areas bl el Jaladh
YES [] ‘
6. Was there any delay in approaching calagall B g bl dla K a6
5 NO | hiey o 5
customers at the fuel pump N £ gl ddiae die LN e
NA [ g ‘
5|7 Did the staff approach the driver side of YES [X] A e A4Sl e ibgall Bl da 7 5
the vehicle? Nno [ Yy Skl
+ 1 +
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A

2 +
Scores Critical Areas Lt Jalai
8. Were you greeted in a friendly manner ~ YES B s cslal) 435 A8l cum 0 2 s .8
(pleasant feeling)? NO D ¥  (zie
5 | If no, please describe behavior: Was it oS da ribsdl Wl Caa Pl Y1 5
arrogant, without any expression, normal cgle ulaill fre JW g jall caaly
etc.... ez
YES [
9.  Did they request customers to quit G gl L e o sils gl calle Ja 9
4 . No [ v e 4
smoking? v ¢ Cadilf
N/A o
YES [ o
5| 10. Did the staff thank you as you were NO X v DA S Laig o Sy cala gl 8 Ja 10
' Al 5
leaving? y SOKali
Did Aot ¢mY ANYIHI NG NA [0
3. APPEARANCE AND BEHAVIOR OF STAFF sl gall by sedia 3
Scores Critical Areas Al el Lain
5| 11. Was the filling staff presentable and well YES pad @Y a8l Aiad Cala g sedae S 11 5
groomed? No [ ¥ i/ s
YES i
12. Was he able to communicate with o Geal gl e T8 Gala sl IS Ja 12
4 No [ ¥ ~ 4
customer? v fos0M
Na [ Gk
5| 13- Was the attendant wearing visible YES D a lgde ek dlhy oy Galipdl S da 13 5
nametag? No [ N Sz a9 daud
YES >4 i
6| 14. Was staff courteous / friendly? e Selahal a5 oysebsall S Ja 14 |6
No [ ¥
4, SERVICE (daadll 4
Scores Critical Areas Al Sl Jatadl
YES [ a5
o| 15. Did he follow the instructions on the No [0 ¥ Aty e 53 53 sall Cladaill Cala pall a8l Ja 15 5
Rahal (Fuel Card)? o ¢ (2585) eda dillay) Jls
NA A ki
g| 16- Did he confirm and repeat amountand ~ YES S YRY gsisdes e Gabasall ST s 16 6
type of fuel? NO D N Silaabica Jo ol
| 17- Did he fuel as per customer's instructions YES pu - Ol Cladlad Cavs GIAN e B8 o 17 6
- Dhs? No O v a0
5| 18. Did he offer to clean windscreen YES [ s ol es g hbidle ae da 18 5
voluntarily? (front & back ¢ (Al g bV A
K157 58 S gpele NO v (csiladl s (oolsll)
YES |X] i .
5(19. Were you charged the correct amount? NO ; P: laanis dxdy dlic Galha e bl Ja 19 (5
YES o
JSG aital) adealt salel caly ol A8
6| 20. Were you given correct change? No [ ¥ ¢ il fuall dolely }de e e .20 6
¥ ‘Taa
NA [
2
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3 +
Scores Critical Areas Tl cilaall Jalash
. | Jen ila a_dgds \d! Aédm 21
21. Did he provide information about any YES [] o u‘”)d o ”lu o e
promotions at Service Station? (only in i
case of active promation) require No [ ¥ (‘J\"’/ P =gl
comment when marked ‘Yes' sl (o g et Adal) CalS 1)
b
NA B
5.  REST ROOMS (aaadl fll ) A1 M G g 5
Scores Critical Areas Touleallt Sl Jalailt
ves [
22a. Were they adequately stocked with all ® = 4 pall Dla el arany UeAA cils Ja 222
necessary supplies such as soap? NO ¥ Gball Jie
NOo SopP  AuMLABLE nA [ sy
' YES ;
22b. Were they adequately stocked with all ] I YRR Sl el paeny 3 je2e ilS Ja 22b
3 necessary supplies such as toilet tissue? NO ¥ s..\.\SLg.J\ G99 Jia 3
NnAa [ sduy
22c. Were they adequately stocked with all ves 1 i A5yl e il e B e il Ja22¢
necessary supplies such as paper towels? yo [ N $ad ) ol cadliall Jio
(paper towels are not required where fully — Cldiaa B g8 2ie 4y glhe e A ) ol alliall)
operational hand dryers exist) N/A Bbi Y (AW 2l
; TR Juladl Col
23a. Were sinks clean? require comment when YES M o 3 ':y" L}H\_-.‘}I\ ;'M\SL\SA\ 232
marked ‘No’ no 1 ¥ gl o YT ALY s )
NA [ iy
; hakas Ll o
23b. Were mirrors clean? require comment ves 4 = | :,L;,L,” \:;S\ u‘éﬁ -23b
when marked ‘No’ No O ¥ gl o2 " A sl
va [ sany
N fAilhy sVl Ciladae cd
23c. Were hand dryers clean? require comment YES E o ol . ‘é:'f;, ui;? . éﬁ -23¢
3 when marked ‘No’ no [ ¥ gl o2 MY ALY S ) 3
na [ ssiy
faaday oy sball CliSle il
23d. Were dispensers clean? require comment YES E o . \ o 3 b.; . \é‘fk -23d
when marked ‘No’ no O Y gl o MY Y Qs )
nA [ sy
YES
23e. Were toilets and urinals clean? NO D ¥ failay Jeall Sl cilS Ja 23e
nva [ sbny
[FENN N1 e
2 24a. Were doors clean?require comment when YES pr L. ?L: f"m ‘fu.“s dA 24a |2
marked ‘No’ NO D ! gl o2 YT Y s )
NA [ sy
ves B
24b. Were walls clean? Nno O N : £k lagall < Ja 24b
NA O sbny
ves @
24c. Were ceiling clean? no O ¥ ik el S Ja 24c
NA O sbny
ves B
24d. Were vents clean? no OO v $iaa; MGl cailS Ja 24d
nA [ sy
3
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Scores Critical Areas A Lol Liad
24e. Were floors clean? YES E pad 2l ?«.&;Ls"g:'\'.}.’;.-.ﬁri‘u‘st.slsdr. 248
require comment when marked ‘No’ Nno [ b crasll o Y LY o 3
NA [ sy
YES pri
24f. Were baseboards clean? Nno O v fAiks e @) & 51 /Wil ), 51 culS Ja 24f
nva O sayy
YES pad
24g. Were grout clean? NO D ¥ feadas LN oS s .24g
NA [ sbyy
YES B
25a. Were trash containers clean? No O ¥ Ak daladll <l s cuilS Ja 25g
5 NA [ s:kisy )
YES [
25b. Were trash containers not overflowing? NO D b flali e Ll il gla cils Ja 250
NA [ sbkiy
YES [ au o ]
2 26. Was the restroom smelling clean & fresh NO N sl O53) Adinia g A5 aleall Aadl ) clS Ja 26 2
(without any offensive odor)? = . Plolesdl i 3y S Aad)
Ban SEL N I RESTROOM WA [T sy
] ; S Jasd pleadl 3 Ol jggail man CuiS
27. Were all the facilities inside the restroom in YES o S des ¢ FTetlee ?ads: 2
good working condition? . N e i
2 require comment when marked ‘No’ no [0 v caasil o MY ey calS 1y | 2
NA [ sdiy
Y H $(8) Caudai i AcE i e S
28. Was the Mosque premises clean? es [ e~ ( ), J:’“ ) "‘;?Li\ﬁ ('JLS ‘:ir 28
2 require comment when marked ‘No’ NO D ¥ & A Al 2
NA B sbiy
Comments: «GUaaMall Gt
No {0AP  AVmLABLE 1N THE ReSRoom AnD THERE (DA BPD
St
FOR OFFICE USE ONLY Jadd (gl aladdiuy
Ul BRI [BED 91 aal . o
° : :  asdilf
% | ACTUAL SCORE| masmum | Evaluation +
Approach Al sad a2l /ope al @YY [ 1
Greetings and Initial Checks A Sl 5 cam il | 2
Appearance and Behavior of Staff Okl iy jelae |3
Service Ll (o4
Cleanliness - Restroom and Mosque Sall g clalesll — 2s | 5
TOTAL £ saaall
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SERIAL NO.

716 |7

Receipt | Jaasl N
No. 8378 2 6 ..... ... Date: JL{L‘( S .
~ 3 7_ dllol
Plate N&]...loeetlo.. rasolll 03, TIME: .o :wdott Emarat
Station:]..., /r‘)o ............... :dlasdl Mileage: ... ogleS
(Optional) (g)tazs!)
raad! (=22 oulé
Pooduct AED Fils
O Super las f
) RO
[ Special oy
[ Diesel O
[0 Kerosene Craaug 3
] Lubricants S1g2)
[ Other L;)_a.\
Jlen¥) =\ K
“Total 6 V
Total amount in words
B D e

Thank you for visiting Emarat.
Please drive safely.

Staff Name:n

Reg. Noy ...4A /L.

* Receipt is|not Valid without station stamp/on the reverse side.
* Receipt isinot valid without completing full detalis as indicated above.







