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SERIAL NO.

v

7,66

sy
Pan Arab Research Center &

EGU‘A! Emarat | O] @ Eppco / Enoc | 00 @5 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
, O z 8 Name Number | Name Number | Name | |Nun|1ber| l
Gender Height Built Bpectacled Beard Mustachel Ethnic Groups
TIM IS LT [ M [F |Yes[No|Yes[ No Yes | No |Indian [Pakistani]Filipino [Expat. Arabs| Others:
EDIDDDIDDIZIDIEIEIEI O 0O O
EMIRATE V;:;‘I‘:‘“ AbuDhabi | Dubai Sharjah Al Ain g’:j‘;‘aﬁ" Ajman 'Kﬁ:ism‘gh Fujairah
O O O O O O X O |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
[(18l0]|¥] ol4 | 1|6 | F|O -1 Ol 91819 :RL
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Menday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF ]
vsT e 0 O O O ver | [ O O O O O
1. APPROACH slanall gad p2iEl) [se ool 5BV 1
Scores Critical Areas Aol ¥l Jalail
YES . g s .

1. Was signage visible from distance of 500 O e 50 500 2 o e A dalll s da 1
meters and well maintained? Can be NO ) 3 Ly (e S (S Ailan g
included only in first run ¥ sjjm 57 allfAd gall

No phope! ¢, ano«ne NA O s
J U vesO o ,
2. Were lights working and in good s saa Alay a5 Jed el g CilS a2
2 | no O ¥ i 2
condition at the approach? N TSl (e il yBY)
7. =
YES [ & ‘
5|3 Were the lights working and in good no [0 ¥ B ous sy deai el gl S da 3 2
condition at the forecourt area? N £ 98 sl A ddlaie
N/A e
vEs B4 au
4 4, Yl\(,j?l's; filling area / forecourt clean and NO D YT e Ak ol Al Ailie cilS Qa4 4
nva [ 5 ,,7
YEsS A
5|5 Were the driveway and forecourt free of o [7] y o Alla s @l pde dilaiag okl S5 2
potholes and well maintained? N Caa JS0 Aliae g yeall
NA O
2. GREETINGS swa il fApadll 2
Scores Critical Areas EINEUR {JEN PO Jlail
YES [0 e ,
6. Was there any delay in approaching Cals gl ol 8l 3 pali gl lla S a6
5 no Ry NN 5
customers at the fuel pump N a8 gl ddiae e L (e
NA [
5| 7. Did the staff approach the driver side of YEes o Aaa 0 TS pall gn cilisall B T |
the vehicle? Nno [ ¥ el
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Scores Critical Areas Al YLl PAFH]
8. Were you greeted in a friendly manner ~ YES [] s Colal) B Ak sl 5 a8
(pleasant feeling)? NO & ¥ ¢ (e
5 If no, please describe behavior; Was it OIS da il sall o sl Chagaltla Y 1) 5
arrogant, without any expression, normal gl ulaill e J ¢ g el Caaly
etc.... o £ &l
hosmed, Hud no Q’&UD\J\&J <
\J
YES [
9.  Did they request customers to quit O Bl N e gpibgdl Al Ja
4 . NOo [ ¥ ' 4
smoking? v ¢ il
NA B s
YES []
5| 10. Did the staff thank you as you were No Ry 5 S Ly o S8y Gl gl G5 Ja 10 5
leaving? N SOl
nvAa [ Giahi
3. APPEARANCE AND BEHAVIOR OF STAFF 1 (bl gal) dolug gha .3
Scores Critical Areas L) Lol PRTHI]
5| 11. Was the filling staff presentable and well YES S IS (Y 258 0 Lni il g jelaa S Ja 11 5
groomed? No [J v S/ ya s
YES 4 i
12. Was he able to communicate with go deal gl e 1508 Gl gall IS Ja 12
4 No [ v . 4
customer? N ST\
NA [
5| 13. Was the attendant wearing visible YES B4 s e By (g3 Cabagall S Ja 13 5
? e .
nametag?” :; ( //)07%66:(“/'//\.2 NOo [J N 7 9o 51 dand
Nl ygsg ;
6| 14. Was staff courteous / friendly? BT o felakl /o505 osbasall S Ja 14 (6
Nno [ ¥
4. SERVICE dasill 4
Scores Critical Areas A YLl Jala
: YES [] )
2| 15. Did he follow the instructions on the NO [ v “ole s clodl bl o8l Js 15 °
Rahal (Fuel Card)? y $ (3585 eda d8lay) Js
NA B G
g| 16 Did he confirm and repeat amountand ~ YES O D85 380 g iy das e abagdl ST Ua 16 6
type of fuel? NO N feflaaline e wlly
g| 17- Did he fuel as per customer's instructions YES K - Ol Sladlad caa A cda 8 Ja 17 6
- Dhs? No [ v R
5| 18. Did he offer to clean windscreen YES [ a s sl lay Galaii e (e Ja 18 5
voluntarily? (front & back ¢ (Al Y1) s
En_ny ,(\m otﬁ?g)g . No Xy (Al s (ela¥)
YES [X| 3 .
5| 19. Were you charged the correct amount? NO a‘: Slaiaia 4ady i il gl &l o 19 (5
YES pes
b riall adadl salel (aks gall L6
6] 20. Were you given correct change? NO D ki Jei el gl e, }d‘, P8 da.20 6
v T
NA [
2 +
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Scores Critical Areas Al e laall pATHL]
P f s e glaa ) Cala salt @l 2 Ja 21
21. Did he provide information about any YES [J a uz\ifi&j_\ @,j:;) ol }A“ o :\-\.:-u S
promotions at Service Station? (only in e Tt ‘
case of active promotion) require Nno [ ¥ (Jrd/pis A
comment when marked ‘Yes' g g il oa p Maad” AlaY) il 1y
NA B
5. REST ROOMS ;(‘.L'».Sl et 55) al g .5
Scores Critical Areas Al ctaall LAl
ves (1w
22a. Were they adequately stocked with all X ?’: gl e ) aaeas 3 jeae il Ja 223
necessary supplies such as soap? NO 90y gabuall Jia
Mo %oAP Av® LR ¢ na [ sssy =
, ves O = . e
22b. Were they adequately stocked with all Ay pall Slo uall wens 3 e culS da 22b
3 . MU » NO KX ¥ e . 3
necessary supplies such as toilet tissue? calleil ga99 Ji
No ToifeT Tissves pumipae NA [ sbyy
22c. Were they adequately stocked with all ves [ s Fusoal ol g B e NS o, 220
necessary supplies such as paper towels? NO D N 48 ) ol) Cdlial) (Jia
(paper towels are not required where fully Gldiaa B4 aie slhe pe 48 ) Cadliall)
operational hand dryers exist) nva X Gk Y (A A
; ik Jubid) culS
23a. Were sinks clean? require comment when YES E o Ll ~n ‘}L \L,u, “'h 23a
marked ‘No' no O v gl (o YT Aa Y s 1)
NA [ smiy
; $aa,dn Ul L)) cals
23b. Were mirrors clean? require comment YES E px &l ,,\é,, . '\:\}S‘ w\s(‘h\ -23b
when marked ‘No' o O v gl or o MY ALY s 1y
na [ sbuy
; Ak s Cldise S
23c. Were hand dryers clean? require comment YES e L ) LS:J;, ?LS“ . '\Sﬁ 23¢
3 when marked ‘No’ no [ Y gl sl o2 MY Al s 1Y) 3
wva [ sy
s faadsy ) elall Sl cals
23d. Were dispensers clean? require comment YES D [ . 1 ol . ub P ,lsdfh‘ 23d
\S,hen marked ‘No’ . NO b grasill 2 MY Y s 1Y
DIsPENSER. 0 fs  DIRT. wa O sy
ves
23e. Were toilets and urinals clean? NO I:] N faada; el A4 cil Ja 23
nva [ sbiy
s faad Ll e e
2 24a. Were doors clean?require comment when YES El pr Ll i = Y . ,15 "h 24a |2
marked ‘No’ no [ Y gl o2 Y Y s 1y
Nna [ smuy
ves I
24b. Were walls clean? no O ¥ $iggds el calS Ja 24D
na O sy
ves K
24c. Were ceiling clean? no [ ¥ Sk il 1S Ja 24¢
NA [ by
ves A =
24d. Were vents clean? no O ¥ figlas MUl cilS Ja 249
nva [ sy
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Scores Critical Areas At c¥al Jalaih
. ()"‘ N e . A - o
24e. Were floors clean? ves 0w L al m,,;‘,"fij ‘ |u-\jl-.§£&?‘.24e
reguire comment when marked ‘No’ no Dy gl o MY Ada Yl S 1Y
loo®, coar el NA DT sy
ves A m
24f. Were baseboards clean? no O % faadas sacldl - o) /sl i 50 calS Ja 24f
NA [ sy
ves I
24g. Were grout clean? no [ ¥ feiahai W3 IS da 249
NA [ sy
vEs [
25a. Were trash containers clean? NO D ¥ fasuls daladll il gla calS Ja 257
NA [ sbyy
2 - 2
YEs X
25b. Were trash containers not overflowing? No [ ¥ il e Al ciy s culS Ja 25D
NA [ 3y
YES pd S
2 26. Was the restroom smelling clean & fresh NO D N L;‘ Os) Adimia g Adlat sleall dasl y cuilS Ja 26 o
(without any offensive odor)? fplandl 4 Agy S dadl
NA [] 3buy *
A & Jand leadl 8 i gl RS
27. Were all the facilities inside the restroom in YES O e SRSl S g e:J;: o
good working condition? . - T
2 requge comment when marked ‘No' No D ¥ gl o YT Y a1y | 2
Htandl /?1,/6’1 0T £00% K r)a NA [T 5ok y
J Y
i 9(5) ki dmaaal) Acld e o)\S
28. Was the Mosque premises clean? YES D g ( ). Jil\ ' ";:’ \i‘?—\m 9\5 ldr 28
2 require comment when marked ‘No’ Nno [ ¥ C=st e T Al B ) 2
NA B sduy
Comments: ralBBadlall f galasll
. ' s i
CSA voag tensing o roume dog b tonld het-tead 1o nop
No Soa p oL«Q&OJKer Loasf (ngfrli? AND Ao Ti8Ives  Avpipglr
r7 / (/
FOR OFFICE USE ONLY Jadd Cagall alaaiu
Al BEL  [BEN Je Y1 aslf . .
9 : : il
% | ACTUAL SCORE| maximum | EVvaluation i
Approach Anaall gad a8l /e ol JBYI |1
Greetings and Initial Checks W) Sty cum 1) [ 2
Appearance and Behavior of Staff Cuibsall sl Helaa |03
Service Laall | 4
Cleanliness - Restroom and Mosque Anasall  lalaalt — dadaill | 5
TOTAL £ sanall
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SERIAL NO.

716

Gl nlldgp—iséa b oo K ))
AL-SAYADEEN PETROL STATION -
g Olaae (Y0t e 1-VEEEAGE 1 uS1B - 1-VES ) TAL skile 8

Tel.: 06-7451289, Fax: 06-7444855, P.O. Box: 2000, Ajman - U.AE. L.}_I[lol
Ie .
no.2 0030 Receipt Emarat

Mr./M/s./ Veh. Noj@z\&q\ .................... Date \QS\‘QF\\;L
Dhs.

Quantity Product Fils

Super

[, P
P

C Spe“c‘iaﬂ) e oYan s

Diesei

Lubricants

Other

Thank you for visiting Emarat. \ e :
Please drive safely. /







