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SHOPPER CODE DATA ENTRY EDITING ) CSA SR. #
Name Number Name Number | Name Number
1063 HERE

Gender Height Built _ [pectacled Beard Mustache] Ethnic Groups
TIM]s |T [MIF [ Yes ] No | Yes| No Yes | No |Indian [Pakistani]Filipino [Expat. Arabs] Others:

EIDIXEIEIE]IDEIIDEIEDD O O

EMIRATE V;::'Ii:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’;‘;l“a‘i?" Ajman Kﬁ:?m“:h Fujairah
O O O O O O K O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
703|416l ol4|1lo | Slo | ol | 0|3 20115 R0
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O 0O O O E VvISIT O O O E O O O

1. APPROACH sAhaal) gad 221 f0e el BV 1
Scores Critical Areas Al @¥palt PATH]
1. Was signage visible from distance of 500 ves [1 o e 500 2 e o bpe dalll il a1
meters and well maintained? Can be NO B ¥ ikl jeas (Se s 0S5 Bliaes
included only in first run nva [0 . 3 s 35pallfal gall

YES B o ‘
5|2 Were lights working and in good no [ N ¥ sua oy A Jeni sl pa¥l cilS da 2
condition at the approach? y Sl (e ol Y 2
NA [
vES ] e '
2|3 Were the lights working and in good no [ ¥ Soua layy Jari sl gVl il b3
condition at the forecourt area? N €3 48 gl Aas Adhaia 2
NA [
YES[Xd
4. Was filling area / forecourt clean and - - .
41" s NO [0 ¥ ey didat el /Al dikaie S G 4|4
N
YES [
5. Were the driveway and forecourt f f - o AdlA o g8 M ddlaia g S
2 y couttfreeof o [ y <* Al ede dlhaiag okl S a5
potholes and well maintained? " ; T2
NA [ . y Caa J Alaay jiall
2. GREETINGS .
il Al (2
Scores Critical Areas Al YLl M
- I b-. ;
6. Was there del ves [ = L‘?J
. any delay in approachi al: SHa walt e
5 customers at the fuel punpq‘;)) " NO [X] y s "‘"{5‘ _‘-ﬁﬁ‘ {PL' gldbia s ds 6
YR 3. - I .
NAa [T . b 85l Adiaa die G I e
7. Did the staff approach the driver si YES ; 3 5
5 the vehidl? river side of E e i e A8l (ga s gall ol Ja '__l
No [y ECIN /
+
1
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Scores Critical Areas L) ¥l Lalait
8. Were you greeted in a friendly manner  YES [] s ashaly) 45 48y oy (g il ads 8
(pleasant feeling)? NO v ¢ (7 i
5| If no, please describe behavior: Was it O Ja sl sl el glu Caua gy B3l Y 1)
arrogant, without any expression, normal cgle ¢ mbaill e JIA ¢l Cacaly J
etc.... . = P
Novmen]_boFno Gheedin .8
=Ry
YES [] o
4 9. Did tr!ey request customers to quit NO D N e <@gl il 3l e (sl gall il 9 4
smoking? ¢ paxil)
NA B -
YES []
5/ 10. gglvmg?staff thank you as you were No [X N 2L € Lay o sﬁbﬂ:‘eﬁ .10 5
D) Not_s84  ANYrHing  NA O 0l
3. APPEARANCE AND BEHAVIOR OF STAFF 1 Cadld galt Solaig wha 3
&ores Critical Areas Al il Llail
5| 11. Was the filling staff presentable and well  YES [R  pai G 2 58 s ki g pedie S Ja 11 5
groomed? No [J v i/l 5
YES®
4| 12. Was he able to communicate with No [] y &o deal gl e 1508 Cals gl S Ja 12 4
customer? N SOl
NA [
5 13. Was the attendant wearing visible YES [ prd Lele edsy Aaay (o35 Calagall (IS Ja 13 5
nametag? . — s s
°"_not wearing pamelag N0 B 3 Tras 4o
YES i
6| 14. Was staff courteous / friendly? = e Seldhal ipagas (sl gall S Ua 14 | 6
No [ y
4. SERVICE il 4
’?:ores Critical Areas Al e Jatadh
YES [ =
2| 15. Did he follow the instructions on the no [0 ¥ Ay e 835 gall Gladadll ks gall & da 15 o
Rahal (Fuel Card)? . ¢ (35850 sa dillay) s
NA R L
g| 16- Did he confirm and repeat amountand ~ YES [ s ;g AN g s Al e cabigall X s 16 6
? <7 es 3
type of fuel? Dyp NOT J’AVAN,.,.’HW‘,’NO y Celaalisa e @l
77. Did he fuel as per customer's instructions YES X ass - sl Clagled Casn Gl 53N e i Jn 17 6
- Dhs? No [J ¥ o0
18. Did he offer to clean windscreen YES [ a0 g bl gla) b dlle a e s 118 5
lunfarily? (front & back ¢ (L&Al oY) 4usi
Ml 11, ST i 2 T 4 No Ry Sl
YES pad L A
19. Were you charged the correct amount? NO El g Tlaa i 428y s ally @ CL_‘.AI Jda .19 |5
YES [ o )
ISy el el salels Gl sl o6 o .20 5
20. Were you given correct change? no [0 v i S
na B dﬂ,\i
2
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Scores Critical Areas

Tulu) colaalt

21. Did he provide information about any Y
promotions at Service Station? (only in

comment when marked ‘Yes'

5. REST ROOMS

Scores Critical Areas

case of active promotion) require NO D N

Es [ ol Uy e shae & il sall &l 038 Ja .21
T S Jla 8 i) Sl b Ay A

(d\aﬁ/r\ﬁ\ﬁ Ua_e Lﬁ\
C__u'a_,ﬂ\ S "ru.':" aday i 1)

(s [ ) AN E .5

Tl Claal

ves 0 =~ . o
22a. Were they adequately stocked with all X ?’; iy gl il insall azany B jene SIS Jda 22a
necessary supplies such as soap? NO ?M Jie
No So nA [ sny
, ES L & .y iw L
22b. Were they adequately stocked with all Ry iy g peall o imaal) gz 8 jeane S 22b
3 necessary supplies such as toilet tissue? NO . el gl (3,99 Jie
No -hssue A [ sy
29¢. Were they adequately stocked with all ves 1 pad 2 gl e el gens 2 B <l Ja.22¢
necessary supplies such as paper towels?  ya B v 4.8 ) o cludliall Jia
(paper towels are not required where fully Cliiaa g e dygtha e A8, sl casliall)
operational hand dryers exist) nA [ by (33
23a. Were sinks clean? require comment when YES E o P m:fh.j, L}“u‘ u\s d“ 23a
marked ‘No' no OO ¥ sl (2 MY eyl S 1)
nA [ sy
23h. Were mirrors clean? require comment YES o L. ?:*,L,”.QUA\ uJ,S dA .23b
when marked ‘No’ no O ¥ grasill 2 YT ALY s )

A [ sy B
23¢. Were hand dryers clean? require comment YES D o . ,?’ S Gjﬂ,: ‘,_'\”M s "h 23¢
3 when ma;;}I(ed ‘l,;l\o’ d Cl no O y sl (o 5 YT Ay S Y 3

0 nhOh ”((L{GJZS na B PR
23d. Were dispensers clean? require comment YES E pud . vm Oﬁ\;&,\, ?uéu s dA 23d
when marked ‘No’ no 1 ¥ gasll o MY ALY S 1Y
na [ sy
ves [
23e. Were toilets and urinals,clean? NO [X N fhagky Jeih Al cilS Ja . 23e
wunad chily A [T sy
2 24a. Were doors clean?regaire comment when YES E o . Fhas ?\ﬁm s JA 24a )2
marked ‘No’ no OO ¥ g sl o YT A s )
nva [ sy
ves BB
24b. Were walls clean? NO D ¥ faahs GUasdl <idS Ja 24b
NA [ sy
) ves B
24c. Were ceiling clean? NO O ¥ eadas candl S Ja 24¢C
wA O sy
YES X4
24d. Were vents clean? y
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Scores Critical Areas L) e Liai
24e. Were floors clean? ves 0 gl ‘;'L"j"ﬂ‘ il de 24e
require comment when marked ‘No’ no ROy sl o2 Y AlaY) s 1y

er_no the a\?loo( A O sy
' ves
24f. Were baseboards clean? Nno O v $agdai saelll & o LAl 1,50 cilS o 24f
NA [ shyy
YEs B s
24g. Were grout clean? Nno O v fealai LW 1S Ja 249
NA [ sbuy
YES B s
25a. Were trash containers clean? No [ ¥ P38 Aalaill il gla culS Ja 254
5 NA [ sy 5
YES B
25b. Were trash containers not overflowing? No [ ¥ flald e daladll il s calS Ja 25
NA [ shyy
YEs [ i
2| 26. Was the restroom smelling clean & fresh No B g ) Os) Limiay Ak dlasll 4—*—-1‘) u-»lﬂ dé .26 2
(without any offensive odor)? flolandl 8 dgy Saadl,
ety bad Smel| NA [ 3y
27. Were all the facilities inside the restroom in YES E e L et e o Sl s CA\S?:?‘: &
2 S s N T3 ey s
NA [ skuy
28. Was the Mosque premises clean? YES D = ?(B).% hmfj A.:.'b J ‘;m, ‘.J\S d“ 28
2 require comment when marked ‘No’ No [ v gl om o Y ALY s 1y 2
NA B skiy
l Comments: salBadlal) / gateily

No prober Sian bearde . p wearing home Tag
[ ] U J N
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% Acm‘ : :;I‘RE LTII“A‘);(-I‘;I?.;NJIS ‘ Evaluation: : audll
Approach Adaaall gad 208l [ope ol JBY) |1
Greetings and Initial Checks AW Sl ) a1 | 2
Appearance and Behavior of Staff O gall Aglug jedoa [ 3
Service Ladll | 4
Cleanliness - Restroom and Mosque el y Slalaall —d8adll | 5
TOTAL £ gaall
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CUSIOMET NBIME e veeveeee oot ettty Jaealt @t
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