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YEs [
5a. Did the attendant check whether your car g5 1]y 835 e ol jlana CuilS 1Y) Lad il sall (3385 o 53
has a sunroof? i Aady
5 N/A sy 5
YES [ o _
5b. Did the attendant politely declined o [0 ¥ 8 8okall V) il 6 ) s gall e o DD
automatic car wash if it has a sunroof? E Ssial) 8 dadd Lgal S Jla
N/A b Y i
g| 6 Did the attendant inform you about the ves [0 0s ol Je e Jom il sall el b 6 |6
price of car wash? noe B3 Y TR e s :
7. Did the attendant inspect your car for any ygs [] 3 s o 2ialls (il ool a8
4 scratches, damages or dents and inform - ¢ 2 ‘;:j»:‘__ JJ? i‘” L u’f’f o d“ 7 4
you? NO ¥ fally e S 5 i A s ol ) el
1

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
l b 3 Name Number [ Name Number | Name Number
0 HERR
Gender Height Built Spectacled Beard | Mustache Ethnic Groups 9]
M F [T IMJS|T[MTIJF [Yes[No [ Yes [ No | Yes | No |Indian [Pakistani]Filipino [Expat. Arabs| Others: (;q/\a/quﬁ/
ROOROOROOROROXR O O O O K J
EMIRATE V;Z;:z’n " | AbuDhabi | Dubai Sharjah Al Ain g’;‘v’:‘a::" Aman | R23SA L Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
103416] 6141 110 | 15 ol 01 119:45|30 05
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T 0 O RO vsr | [ O O X | O O
1.  APPROACH AND CLEANLINESS -A8Uail 5 ol 81 1
Scores Critical Areas Tl @Yl AT
1. Was there proper sign to the Car Wash ~ YES O v G e o Va0 Rasal 48Y llia S da 1
bay? NO ¥ T laall
. g4y Aadas b jluadh Jawe dadaie s
2. Was the Car Wash area clean and tidy? ~ YES P o 4 u)“,,y,,’_ Lyl e ,E“ﬁ"h 2
4 require comment when marked ‘No’ sl o2 Al 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS AN clsundal g e S 2
Scores Critical Areas Al el Jatast
o ol gall ol s 8 uals 5l a oIS
3. Was there any delay in approaching YES D O sl WB B B \,,u.b).ldf 3
5 customers? require comment when . . o RS 5
marked ‘Yes' g sl (o2 e Y il )
Nno My
4. Were you greeted in a friendly manner YES D prd ¢ : 34 5a g At
(pleasant feellng)') NO ‘:‘ N ¢ (CJ“’ u)L‘“L') A4y M“)L‘" <h “.—‘9“)‘“ &~ ds 4
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Scores Critical Areas Al c¥laa Jatasy
5| 8- Did he guide your vehicle for positioning at YES Oz ALY liall G bl Cala sl A8 Ja 8 5
the stopper? Nno [ ¥ 3kl
619 gi;iv:;\e ?staff thank you as you were YES P ka5l L il 6 9 | 6
9 pin_ NOT $MY ANYIHING NO L
3. APPEARANCE AND BEHAVIOR OF STAFF ol gall & ol g wha 3
Scores Critical Areas Al ol Lol
10. Was the uniform of the attendant neat and YES B aai . ‘

3 tidy? no [ v i ey Gl il sall G S s 10 | 3
3| 11. Was the attendant wearing visible ves [0 =~ bl ey Ailay (535 )y i sall S Ja 11 3
namelag? ned weasing name Tag No ¥ fTons

v U ves
3 12. X\lljztsorrfe?’?'e to communicate with NO D ¥ Tl e el e T8 Galipal S s {2 3
NA [ sbyy
YES
5| 13. Was staff courteous / friendly? K] P feldhal [ 35 Gsibasal S U8 13 (5
Nno [ v
4. SERVICE dasdd) 4
Scores Critical Areas A ¥ Jalaid
4 | 14. After car wash, did he guide you to the YES ] b sall ol a6 Ld) Jat (g LBVl 2 14 4
vacuum bay? Nno [ ¥ 95l Ciplii g g (1S I dlgan g
15. Did any attendant advise you to take care YES D pud a2y ags o Gl pall dlaai Ja 15
3 of ygur personal belongings/valuables if NO |:| b fasyay Jla uﬂ w‘ Faad ) Sl J’ 3
any: N/A sbi Y i
YES i ,
4 | 16. Did any attendant offer you seating? NO g ?': fade Guslall Gu S Calbga (1 el a5 Ja 16 | 4
YES I
5 | 17 Did attendants wipe your car dry to your no [] N ol 0 ey gk sall S8 Ja 17 5
satisfaction? 40 1 508 Lac "Lucal y €
NA [ sbuy
18. Did attendants clean all the glasses and ~ YES s Ll sall s mla 3l S Caplaisy ¢ sils gl Adds 18
5 mirrors from inside and outside to your NOo [] ¥ Loald L Guial ) i€ Crumy L3l Jalall g 5
satisfaction? NA [ sy Sy
ves J o
3| 19. Did the attendant offer to empty the no [] N iy i o 58 Y Gl gl G e Ja 19 3
ashtray and clean it? . 9§ ) Ladia
NA [ sbiy
- : ing YES 4
20. Was the interior vacuuming and cleaning 5 05 5 5 el 1308l Cackaidl o
4 of fascia (dashboard) done to your total No [] b h}](w’mi 2 "j;u ey & ‘4“ 20 4
tisfaction? e ) @208 B pelad) 8 jea
sa NA [ sbisy
YEs X
1AL Gl HUaY A4S Calai 16
4 | 21. Did they clean all the tyres with sponge? NO [ ¥ PR SR AR ik, ’: ‘,#{21 4
NA [ sbuy '
YES [
1| 22. Were you offered a receipt voluntarily? NO m ¥ LG 550 [l Juag dlile i e da 22 |4
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REST ROOMS AND MOSQUE sl g (alaall feull §) Aat ) e 5
Scores Critical Areas At el Jalash
ves [J ;
23a. Were they adequately stocked with all | (’: e el aaang 5 jee <l Ja 232
necessary supplies such as soap? NO skl Jie Ay 5 puall
0 Soa p wva O iy =
ves [ :
23b. Were they adequately stocked with all % P: il Slinaall azans 3 jeae S Ja 23b
necessary supplies such as toilet tissue? NO Cullgill (3599 Jia 2yl
Np Fissue nva O asiy
23¢. Were they adequately stocked with all necessary YES | s Q‘-ﬂ‘)'?ml‘ e 5 eae S Ja.23C
supplies such as paper towels? (paper towels 2 48 ) ol Chdiliall Jia 4y ) 5 pall
. . NO ¥ L T — el
are not required where fully operational hand ; Shgidie Ay glhae e 49 )l Cadliall)
dyersexist)  Np paper Howel¢ NA [ sy (Y ) liaa
T : TRk Jubiall il
24a. Were sinks clean? ves 4 o gl - ‘;,l;,, 2\_.\:;(\ Elt:s‘.\.24a
require comment when marked ‘No’ no O y &= gl s )
na [ sy
, yes ] = R U S n 24D
24b. Were mirrors clean? ol AN el 13
require comment when marked ‘No’ no [ y e s
na OO @y
; Caakas Y Gliiae S
24c¢. Were hand dryers clean? ves px ) ¢ g 5 L:;\ de \."240
require comment when a;lfed 'Nc‘{c no [ y el e T ARY S
L
No_haa &THe na B gy
: ik ) sl cliSle il
24d. Were dispensers clean? ves A px - \u;—.\ gt 5 L:‘;\ d; ‘."24d
require comment when marked ‘No’ no [ gl (o2 MY Ayl S )
wva O Gy
ves
24e. Were toilets and urinals clean? NO b faidy Jeall el S da 24e
\ \ - e
Wunal 111G wa O s
; Taadhy Ll ) s
25a. Were doors clean? v ves B = N ,T;fﬁt:}t‘s flis \.\'253
require comment when marked no O y s e YA i )
No nva O iy
ves B
25b. Were walls clean? no [ N ik el ¢S Ja 25b
nA [ aduy
ves A
25¢. Were ceiling clean? no O ¥ Sk sl S Ja 25¢
nva O sy
ves[A
25d. Were vents clean? no O ¥ fagyhs Mlall <ilS Ja 25d
na [ iy
25e. Were floors clean? ves [ pas = al ?M%Li.cj%imﬁf\éd?\'zse
require com_lmentwhen marked(‘)l ¢ no A y oA e Y ALY s
o ¢
No'__hoarler on—Th ] 00 N/A D sl ¥
ves
25f. Were baseboards clean? no O ¥ Al saclill o flailall i 51 calS Ja 25f
na O sy
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Scores Critical Areas Lt YL AN
vEs ]
25g. Were grout clean? Nno [ v fiulas LW (S Ja 25¢
na O gy
YEs [
26a. Were trash containers clean? NO E] ¥ $aduda; dabaall b gl S Ja 26a
2 NA [ akiyy )
YES ey
26b. Were trash containers not overﬂowi_ng? NO D b faild e Aaladll culy e cilS a .26b
NA [T ghuy
Yes [0 o ]
2 27. Was the restroom smelling clean & fresh NO & N O9%) Rdiaia g dguhas plaall dasl ) cuilS Ja 27 2
(without any offensive odor)? . elandl (3 4gy S Anil )
\/@w bad Smell NA [ oy
3 Jand alaall § O aeaill LN
28. Were all the facilities inside the restroom in Y ES & e e eﬁ.: d;l: 28
good working condition? L. e 4
2 require comment when marked ‘No’ No [J ¥ sl o2 MY LaYl cals 13 |2
NA [ Gy y
H (3) chukas daeall Aeld ol _ha o)\S
29. Was the Mosque premises clean? YES EI L () . }ﬁl - ..;..‘2:;, &&2‘3
2 require comment when marked ‘No’ No [ v s S i )
NA X gy
Comments: sBaanall AN
No /)mber Son hoord , N1 weaning nameﬁo.&i Thaddy agk fa‘b
’)'hé Aece»‘o’r .
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Aaiall Latail LUl e aal) _ -
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% ACTUAL SCORE | MAXiMum | Evaluation il
Approach and Cleanliness athaill 5 ol BY |1

Greetings and Initial Checks | 4als¥) cilSuiill s cam 3l [2

Appearance and Behavior of ridh sall gy selaa |3

Staff

Service dLoaall |4
Cleanliness - Restroom and Slalaall — ddlasl 5
Mosque 2asuall g
TOTAL £.sa2all
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o AR OEKVICE STATION SOl t Slousd sgau
gt = Oleme OV po “1-VE-VARA L LSl - T-VE-YVVO/VE VWY : Lasla
Tel.: 06-7407775/06-7407776 Fax : 06-7407998 P.0. Box : 567, Ajman - UAE

casHBiL w1 44290

Customer: / Date :/ (. wlf ). L

Mileage . ...coooiiiiiee e Tel, ey vaaggas oo eenees

Reg.No. :...cccoovvniiiiiinniiionnn. Vehicle 5%&’9[?331
DESCRIPTION T ary AMOUNT

FULL WASH

BODY WASH - /[ ¢

STEAM WASH o

OIL FILTER / OIL CHANGE

ENGINE COOLANT (

BRAKE & CLUTCH FLUID |

GEAR OIL I

DIFFERENTIAL OIL

AUTO TRANSMISSION FLUID

TOTAL [ o~

REMARKS i

Do not keep valuable things inside the car. el s il (5231 (s (e Wsonn o 351071

We are not responsible for any claim. )
€a P Y Customer Sign...........ccccveeereeeiinil







