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PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center &
B i Emarat [0 ey Eppco / Enoc /g &g Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number [ Name L Number
1013 qbad T T 1 [ []
Gender Height Built Spectacled Beard | Mustache Ethnic Groups ) .
TIM IS |T [M]F |Yes] No|Yes] No[Yes| No |indian [Pakistani[Filipino [Expat. Arabs]| Others: JﬁCLI\_O]QQe_(I
EDDDDBDDDBDDDD O X
EMIRATE ";ZZ‘I“*;"“ Abu Dhabi |  Dubai Sharjah Al Ain g’:“v':‘a:;' Ajman Kﬁzism:'h Fujairah
O O n O O O | O ]
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Yleglol olg [3]L | Tlo | ol | 0]l R230<:40
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday [ Monday l Tuesday [Wednesday [ Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
O O O O X X O O 0O O O 0Od

1. APPROACH :ddasall gad 3113\ Josa I8N 1
Scores Critical Areas At c¥laall Jalailt
YE T s e e
1. Was signage visible from distance of 500 - 5500 = e edd mdalll ik da
meters and well maintained? Can be Nno [ v b b L juaa Say Saa JS5 Ailian
included only in first run Na [T . 3 sl 37 palifal gall
YES pad ‘
2. Were lights working and in good sl sam Ay oy dendclpadl QS da 2
2 > Nno [ v . h 2
condition at the approach? N TOSAN (pa il Y
(7. I
YES i o ‘
5| 3. Were the lights working and in good Nno [] N ot s Allagy Jend el pa¥ cilS a3 5
condition at the forecourt area? N €358 gl daed Addaie
NA O
YES B
4 4. :/.\(/13'37 filling area / forecourt clean and NO D ¥ Sy, Ak oLl /At dihie S v 4 |4
nAa [ ,,7{
ves K~
5|8 Were the driveway and forecourt free of o [y (o dda 0l pdedidatag Gkl S da 5 5
potholes and well maintained? N Caa S dlaay Hiall
NA [ s
2.  GREETINGS sl At 2
Scores Critical Areas gl YLt BATHI]
vyes []
5 6. Was there any delay in approaching NO g cala gall o 8l 8 sl gl dua Y8 da 6
S 5
customers at the fuel pump N 248l e 3ie M e
NA OO
5|7 Didthe staff approach the driver side of ~ YES B ~ Agn o ASpall (e lasall 8 da 7
the vehicle? NO D ¥ £ k) S

+
+
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Scores Critical Areas FEWRI LAY PR PATHI]
8. Were you greeted in a friendly manner ~ YES [ sbuly) 435 46k oy (g il Sda 8
(pleasant feeling)? NO D ¥ ¢ (z ke
5| If no, please describe behavior: Was it O U il gl gl Cha g o Ela Y 1Y) 5
arrogant, without any expression, normal gle el e JA g el Caaly
etc.... £l
YES []
9. Did they request customers to quit O Gl G e sibasal (b Ja 9
4 : No [0y ' 4
smoking? M il
NA N gola
YEs [
10. Did the staff thank you as you were A S Ly ol Sy als sl HlE Ja 10
5 leavi No [ oy 5
eaving? N oSl
NA [ ki
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gall Aolug e 3
Scores Critical Areas Al cLaal PATHI]
5| 11. Was the filling staff presentable and well  YES K (Y 258l At il e yedae 1S O 11 5
groomed? No [J N St/ ya g
YES ad
12. Was he able to communicate with o deal gl e THM8 Gl gl S Ja 12
4 No [ ¥ ; 4
customer? y sl
NA [
5| 13. Was the attendant wearing visible YES PN e ek Ay oy Cali gl S b 13 5
nametag? No [ ¥ Tz a3 daud
YES i
6| 14. Was staff courteous / friendly? DI o Telibl [ gag osibsadl S Ja 14 |6
No [ ¥
a. SERVICE dasdll 4
Scores Critical Areas Lol il Laladl
YES [] au
| 15. Did he follow the instructions on the no [T ¥ Bl o 53 sn sl ilaglatll cala gl 18 o 15 5
Rahal (Fuel Card)? N (2850 ede Ailay) s
nvaA R s
g| 16 Did he confirm and repeat amountand ~ YES 2 IS PRI gssdS e bl ST da 16 6
type of fuel? No [ y Setlaalisa e il
g| 17- Didhe fuel as per customer’s instructions YES K - O Slaeli ua Gl 5AN eday i Ja 17 6
- Dhs? No [J ¥ LIPS
5| 18. Did he offer to clean windscreen YES A clb gas zla) calaii elle wae da 18 5
voluntarily? (front & back) NO D y ¢ (@u 3 (ol s
ES D o o "
5| 19. Were you charged the correct amount? NO D g laina 4add dlia Qalls Al c.\._ul\ Jda .19 |5
YES [ au
JSG el aliall salely (ol gall 3
6| 20. Were you given correct change? Nno [y ? el glaall Bel ’Av e .20 6
. Y
NA [ i
2
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Scores Critical Areas

) cLaal) Laai

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

YES D ad L).‘J.)’d‘ s Slaslea :\:" b sall el ?35 da 21
llia Q\Sd\a &Lfﬁ) adanall ‘;«Keﬁ})ﬂ\
no O ¥ (/s Ga e 1
o sill g el Aayt cals

NA (R

5. REST ROOMS

((plaad [l ) Aal Y i p 5

Scores Critical Areas Al el Jataitt
_ YEs IXI a0 o
22a. Were they adequately stocked with all O v Ay )5l e el mang 8 3¢ cilS b 222
necessary supplies such as soap? NO 2o shall Jia
na O sy ==
, ves X| a0 e
22b. Were they adequately stocked with all w v Ay g pall e Jliwall paang 8 jeme CalS Jo 22D
3 necessary supplies such as toilet tissue? NO <ol il (399 Sie 3
na [ sesy
22¢. Were they adequately stocked with all ves [0 s Gosad el ans & 360 il Ja.22¢
necessary supplies such as paper towels? o [7] N 48 o) Cidliall Jie
(paper towels are not required where fully - Glidaa 899 2ic 4 gllae e 4 )5l Caliliall)
operational hand dryers exist) N/A BhbihY (389
3 faila Juladl il
23a. Were sinks clean? require comment when YES E =~ 2 gill ':\g" iﬂu\h u\SL\ﬁ 2%
marked ‘No’ no O ¥ sl (o Y ALY ClS 1Y
na [ shiy
. Sadaday U el cals
23b. Were mirrors clean? require comment YES IX e o g ,,i,, 3_:\;):1!\ R 'Ls‘\j;\ 23b
when marked ‘No’ no O ¥ grastl 2o T A s
na [ by
4 ; Caidhi gy Cldiaa SulS
23c. Were hand dryers clean? require comment YES P ol ’ “5?‘\!“ Z\_\.Yl . 'IST?\ -23¢
3 when marked ‘No’ no O ¥ et e et 3
na [ sy
7 R Paddh () siliall lisSle C\S
23d. Were dispensers clean? require comment YES X L. \ o g \_;\1\ ulsﬁ 23d
when marked ‘No’ no O ¥ gl (o MY Y S 1)
NAa [ asny
YES pod
23e. Were toilets and urinals clean? Nno OO ¥ faada Jpal Al il Ja 236
R E Y
; fhak Ll e il
2 24a. Were doors clean?require comment when YES A pr Ll ot ,9\1‘ .. JA 242 |2
marked ‘No’ no O v e
NnA [ abny
ves X
24b. Were walls clean? Nno [ ¥ il el cailS Ja 24b
na O abiy
ves X
24c¢. Were ceiling clean? NO O ¥ fealas caidl 1S o 24c¢
na [ seuy
ves X
24d. Were vents clean? Nno OOy iyl dlall <l Ja 244
va [ seuy
3
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Scores Critical Areas LI AN POR PRI
- ok ol ST il
24e. Were floors clean? YES m pr _— %,,;lf‘fijyﬁ .\Sdl‘s.‘.24e
require comment when marked ‘No’ Nno O ¥ gl o MY A iy
NnA [ sy
ves K s
24f. Were baseboards clean? no O ¢ ks 3o @l 7 [lailall )31 cuilS Ja 24
NA [ sy
ves [
24g. Were grout clean? Nno [ ¥ Syl L3l oS s 24g
NAa [ sbiy
YES [X] o
25a. Were trash containers clean? NO D b faikas Lalaill cilgla culS Ja 254
2 NA [ sbiyy 5
YES [X]
25b. Were trash containers not overflowing? NO D ¥ Thaild e daladll il gla cuilS Ja 25b
NA [ sk
YES 4 L )
2| 26. Was the restroom smelling clean & fresh Nno []J N s} r5) Adinia y Aaadas pleall dail ) S Ja 26 2
(without any offensive odor)? fplendl 8 agn S dal)
NA [ 3biy
b JSG Jasd plaall L3 Gl gail aven S Ja |
27. Were all the facilties inside the restroom in YES Bl ea3 ol Sl g S B 27
good working condition? o g e
2 require comment when marked ‘No’ Nno [0 ¥ sl o MY syl s 1y | 2
NA [ skiy
E j (3} audai anaall Aeld f e 8
28. Was the Mosque premises clean? ves [ = (b). ,.d\ ’ ..\;:Li;s?‘i L.fs \:lr 28
2 require comment when marked ‘No’ no [ ¢ & S IS 2
N/A by
Comments: rcBadlall [ gabedl)
FOR OFFICE USE ONLY bl kAl aladiuy
Aecal) BAY LG Je) aad) . ”
9 . : |
% | ACTUAL SCORE| maxmum | EValuation i
Approach Uasall gas il foya o 8YY | 4
Greetings and Initial Checks LY Sl y cua gl | 2
Appearance and Behavior of Staff Ol gall dlgluy jelae | 3
Service daall [ 4
Cleanliness - Restroom and Mosque daally wlalealt - 28kl | 5
TOTAL £ saaall
4 +
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