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N
Pan Arab Research Center w

C-xbu,! Emarat / D 4 53/ 54 Eppco / Enoc I O gl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number [ Name Number
1013 Sheleha¥] T 1 [ [ ]
Gender Height Built Bpectacle] Beard Mustache] Ethnic Groups
M| F [T[MI]S|T [MIF JYes[No|Yes[No]Yes[No [ indian [Pakistani]Filipino [Expat. Arabs| Others:
ROOROOROONORKORK O O 0O O
EMIRATE ";eeztlz:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:;v“ai’: Aman | RasAl ) Eyjairah
O O O ] O O O O D
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
N8 1121 0410\ v 108 | olg 81588
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VisIT & ] 0 W ] visit | [ O X O O O O
1. APPROACH slaaall gad 22 [opa il B 1
Scores Critical Areas Laalelt caal) Ltaih
YES X i C e s ..

1. Was signage visible from distance of 500 A 5500 s e e ddedagll culSda 1
meters and well maintained? Can be No [ kb & 8 W jeoa (Say T JS& s
included only in first run NA [T - ¥ s 35allfAl gl

Yyes [
5|2 Were lights working and in good no [ v Al by Ay Ay Jaxl ol pa¥l S ds 2
" . . s 2
condition at the approach? N SO (e b @Yl
N/A ek
YES [[] o= .
5| 3. Were the lights working and in good no [J N Soua Ay Jasd el gl culS a3 5
condition at the forecourt area? N €348 oll A Adkaia
N/A (bl
YES [X|
4 4. X\(/j?/s) filling area / forecourt clean and NO D Y SRy Ak oLl Al Aikie ciS Jo 4 |4
na [ gul
YES i ‘
5| 5. Were the driveway and forecourt free of No [ ¥ & s 2l ededilaiay Gkl S da 5 5
potholes and well maintained? N faa JS Alaay jeall
2. GREETINGS sowa il fAaal 2
Scores Critical Areas bl el PAE]
YES [ o ‘
5|6 Was there any delay in approaching No B v N PR | VRN 7 S ES P
customers at the fuel pump , o w €248 M Adima die L e
wva O ahi T
5 7. Did the staff approach the driver side of YES )l U A e ASdll e bl ol a7 5
the vehicle? Nno [ ¥ ¢ aludl
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Scores Critical Areas At el Jaldit
8. Were you greeted in a friendly manner ~ YES pd Gl Dy di il ua il S da 8
(pleasant feeling)? NO D N ® (z o
5| If no, please describe behavior: Was it OIS b il pall ol gl Ciia gy o8 Sla oY 1Y) 5
arrogant, without any expression, normal sgdle o uladll e Ja ¢ el Caaly
etc.... ¢ &l
YES [] o
9. Did they request customers to quit oo a8l U e osibsdl Gl Ja 9
4 . No [y < 4
smoking? ¥ Sopdall
N/A E Chabaly
YES []
5/ 10. ggﬂvmg?staff thank you as you were N R v S i Lady o K5 QL}J‘:\?‘S:\; .10 5
? U
Dip NOT SAY ANYTHING nva [ ;x?
3.  APPEARANCE AND BEHAVIOR OF STAFF il gal) Hgbuy ek .3
Scores Critical Areas FIVRIR AN PO Jatait
5| 11- Was the filling staff presentable and well YES K - (Y 28 5l Aai Cilaga yedae (IS Ja 11 5
groomed? No [J ¥ S/ ya g
YES [}
12. Was he able to communicate with o deal sl e 1508 Cals gall S Ja 12
4 Nno [ v . 4
customer? AR
b
NA [T
5| 13. Was the attendant wearing visible YES [X] i Dy Ay (55 3 il gall IS Ja 13 5
nametag? No [ v : $z a5 4aud
YES 3
6| 14. Was staff courteous / friendly? DI Selihal /505 osibsal S Ja 14 |6
Nno [ ¥
4. SERVICE daddll 4
Scores Critical Areas Ll Ylaalt Jalaity
YES [] au
2| 15 Did he follow the instructions on the No [T ¥ Ay e 5o sa sl Clagdadll Calipall 08 Ja 15 2
Rahal (Fuel Card)? g (25850 edda A8lhay) s
NA K] o
g| 16- Did he confirm and repeat amountand ~ YES B o syaa0 g5 daaS o Cabasall ST s 16 6
type of fuel? NO D y felaalina e el
g| 17+ Did he fuel as per customer’s instructions YES K = O M Gladad o Gl AN edai old Ja 17 6
- Dhs? No [ ¥ S a0
5| 18. Did he offer to clean windscreen YES [ w0 cubio 3kl zla ) Cadaii olide vae ds 18 5
voluntarily? (front & back 4 ¢ (. Aal LY 1) duss
DB Ao GEF LY NO ¥ (il 5 oale¥l)
YES 3 .
5| 19. Were you charged the correct amount? i i flagaia dady liq cidla g il Ja 19 |5
No [0 ¥
YES [X]
JSE el alud) sale s Cals gl A8
6| 20. Were you given correct change? No [ ¥ oo ghall 3oy }A? e d .20 6
N Y
NA [
2
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Scores Critical Areas Aol @) Jataitt

: 1 g il glae Al ol gall ol 208 Ja 21
21. Did he provide information about any ves [ u;ijjs jl @j:) eil }A“ o 2.;: S
promotions at Service Station? (only in oy el
case of active promation) require Nno [ ¥ (Jadfpd 9"f' ! )
comment when marked 'Yes' za sl (g "and AlaYl CulS 1Y)
b
NA L
5.  REST ROOMS (alaad) fll 5) Aa) M i g 5
Scores Critical Areas Tl e Lot
_ ves X s
22a. Were they adequately stocked with all O v Iy gt ila Jisall aaeny 5 e ilS Ja 228
necessary supplies such as soap? NO ¢ gball Jia
NnA [ iy S
YES i
22b. Were they adequately stocked with all % ?: dy g pdall ol el maang b jeae CilS o 220
3 necessary supplies such as toilet tissue? NO cull g3l (3,99 Jia 3
na [ sy
22¢. Were they adequately stocked with all ves [ s Gosoal e jlinadl gpans 3 e ik Ja.22¢
necessary supplies such as paper towels? NO D N 048 ol cadliall i
(paper towels are not required where fully Cldbag g3 die dygllaa e 448 ) 1) cadliall)
operational hand dryers exist) NA D iy (A
; Sk Julaall calS
23a. Were sinks clean? require comment when YES & e o gl ':‘y" L:\A\J\ u\sﬁ 233
marked ‘No’ no OO ¥ gl (o ey cals 1)
nA [ siuy
3 $aauas W yall cails
23b. Were mirrors clean? require comment YES m pr L all ,,3},, R ’L:;X‘ R 'Lsﬁ 23b
when marked ‘No’ no O b gl 2 T Ayl CalS )
na [ sy
; fhgdn ) Clibae S
23c. Were hand dryers clean? require comment YES E P Ll . ‘é:i;{, R_.\A;g\ . '\SL\S: -23¢
3 when marked ‘No’ no O Yy gua sl gl S 3
na [ sbuy
3 faalas ) gilall ikl il
23d. Were dispensers clean? require comment YES g P . ‘ i g gf‘\;w L,utsﬁ -23d
when marked ‘No’ no O ¥ grasll g2 N ALY S 1)
na [ sny
YES pad
23e. Were toilets and urinals clean? no [ Yy Pyl el ASal S Ja 23e
T REY
; eaaay Ll ¥ cails
2 24a. Were doors clean?require comment when YES m P Ll e t'—"fy\ wtsjh 24a |2
marked ‘No’ no O v gl o T ALY S 1)
na [ sbyy
ves D
24b. Were walls clean? no OO0 ¥ ik Uasll cilS Ja . 24b
NA [ shsy
ves X
24c. Were ceiling clean? NO O ¥ eeaidai waaall S Ja 24¢
NA [ sbyy
YES X
24d. Were vents clean? o O ¥ fdadai Ml ailS Ja 24d
NA [ siuy
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Scores Critical Areas LW LAV PR L]
24e. Were floors clean? YES W i L all ok ',“"'1""‘1): "“:fL?‘ dT 24e
require comment when marked ‘No’ NO D ¥ crasill oa o "Y" LLY) cals 3
NA [ sy
ves [X]
24f. Were baseboards clean? No [ ¥ e sacldll & o flailall )50 culS Ja 24f
NA [ sy
YES o
24g. Were grout clean? Nno [ N Syl LU oIS Ja 249
NA [ sy
YES ]
25a. Were trash containers clean? NO I:I b Faglas Aaladll il gls culS Ja 253
) NA [ sdiy )
YES I
25b. Were trash containers not overflowing? NO I:I b flaili e ddadll @b s cilS Ja 25h
NA [ sy
YES ] o ]
2 26. Was the restroom smelling clean & fresh Nno [ N Gl 05%) Ltaias Laadas el a3l S Ja 26 2
(without any offensive odor)? Flaleadl 4 3 S As
NA [ by
: S Jans alaall 3 Ol Spenll aan S
27. Were all the facilities inside the restroom in YES [ pui S5 desdsleall (d Gl el s oﬁﬂ
good working condition? s W LN e 1
2 require comment when marked ‘No’ no [0 ¥ g2l o2 YT A Yl i 1y | 2
NA [ sksy
YE 3 £(3) caadai anwall Ael i e oS
28. Was the Mosque premises clean? s o ( ). ;IZH ) ..;f;&_’i;?i L.fs Fjr 28
2 require comment when marked ‘No’ No [0 ¥ & A ARl RN 2
NA [X sbuy
Comments: sGUaadall /‘3,».!::41
FOR OFFICE USE ONLY Ladd caigal) pladiuy
Unall BEY B le¥) sl .
9 ; ion: )
% | acTuAL score| masimum | Ev@luation i
' Approach Al sa axiill /o ol YY) [ 1
Greetings and Initial Checks A Sl 5 caa il [ 2
Appearance and Behavior of Staff Osbsall Wslug sela |3
Service Ll | 4
Cleanliness - Restroom and Mosque el g lalaad) — kel | 5
TOTAL g 5ol
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AL HAIL FILLING STATION =
Prop. Dr. Ibrahim Saad Mohd. Ahmed R

gt Bpanadl Auclivall Adlaie Jun1 . A-TYTIAA S | LT1A.TY 1. e -
P.0.Box: 37, Tel.: 09-2226880, Al Hail Ind. Area, Fujairah - U.A.E. allol
Emarat

[ ST o)g_aLB 0.. /52//
. 10083 CASH MEMO ;:e z//,. /(19

Messrs abaad! / adt
e N saad! 3 oele

L_aul Dot
Description J—wo Qty. oH. Fils

Unleaded Petrol ............ u_,% 97| A+

Super Petrol ...
Regular Petrol.........

Gas Oil Diesel.......c.. BT

Signature .. ...

~SERIAL NO.
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