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i

| SERIAL NO.

L [7]e

117

+

e
Pan Arab Research Center w

Obu.‘ Emarat / |:| il S Eppco / Enoc / D sl Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
EE: wioaml T[] ]
Gender Height Built _ [Spectacles Beard | Mustache] Ethnic Groups
M]F [TIM]S]T IMIF |Yes|No|Yes[ NoJYes]| No |Indian [Pakistani[Filipino [Expat. Arabs| Others:
NOOMNOONOOROROR O O & O O
EMIRATE V':::tiz:'n Abu Dhabi Dubai Sharjah Al Ain g’:‘:‘aﬂ Ajman KI::ismAlah Fujairah
Ol O O O O O O O ]
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
681 0] o[z alz (4]l -[0[L | O[3 010 R0
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF i
VISIT O O | O ] vISIT O O O O O O
1. APPROACH AND CLEANLINESS 483 u..\\j@“l\ A
Scores Critical Areas Al aYlaall AN
ves D4 - R ;
1. Was there proper sign to the Lube no [ q Gikie e YW dsalydadedin S da 1
changing bay? ey M s
nva O shuy
_ YES o
3 2. X\ﬁg:ntigz(lj%be changing area clean and NO D y  Fad ey did cy ) pidihi el da 2 |3
na [ abiy
ves [1 & . ‘
4 3.  Was there any oil leaking and falling on NO N o de dygcull Gy ol s S a3 4
to the floor of the lube bay ? e Sy 3l st dikaie & YY)
nva O iy ]
vyEs ]
21 4. Were the waiting area and table clean? NO [ Y fagda: Al el UiVt dakaie cS Ja 4 12
na [ akiy
. W YES pes
. the television i iti J ot
2 W;imhge? elevision in the waiting room NO D N ¢ Usnyl 4 e i e ol JS s 512
vA [ shiy
YES pri e s
6. Was the board displaying complimentary ] ’ Al e jelat Nl As Ml S a6
services neat and clean? Saadal 5 A8 ye Aglaall Cileasl)
na O sy
2. GREETINGS AND INITIAL CHECKS <A Sl g qua 3l 2
Scores Critical Areas a1 Yl ol
317 Was there any delay in approaching ves [ pxi pdcal B 4 el gl dia S da 7 3
customers? Nno A ¥ Sl sa Cala sall
8. Were you greeted in a friendly manner ~ YES K -~ sl WA e e i 5 ds 8
(pleasant feeling)? NO [:| Y $ (z e
SIS da ek gl & aea g a8 alay Y
5 If no, please describe behavior: Was it L: e Li;! ﬁ; j;i ;.'J.‘ ‘15
arrogant, without any expression, normal LA Sl A . C;‘
etc.....
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Scores Critical Areas At ¥l Liadl
9.  Did he guide your vehicle for positioning  ygsg E A Ll s Ul Cals ) 5 a 9
3 at the stopper and asked you to switch Q;ﬂ Foibs o] ol 2 . o 13
the engine off? No [ ¥ S paall ikt of i il g 5l Caliyy
10. When asked by customer, was the 7 . S Jrandl (e il padl o Lodie
attendant knowledgeable of different YES p Uhu . ‘ . o }A . fu 10
5 P - : u|}lﬂl}uﬁ‘).“u‘.;ﬁ/&|}alul“?lr_ 5
grades of oil, filters and their relative Nno [J v o A
benefits? fleda JS 2l g g
. N ves o T .
4| 11. Did he offer the waiting area to you? No [ y PV A8 e A sy e vase da 1114
12. Did the staff thank you as you were YES prl ¢ it il e ar. <
4 leaving? NO D g .JA@MSMJM;&LJA\FEJA 1214
3. APPEARANCE AND BEHAVIOR OF STAFF tpgS by Gl gal) jekia 3
Scores Critical Areas Al Lo Jatat
. YES [
3 13. xzsﬁ?;?umform of the attendant neat NO D Y 0L Gl el Gl el S 13 (3
wa [ ey
YES o . .
3| 14. Was the attendant wearing visible no [] q Ok Ay (50 53 3 g3 gl il gall (S b 14 3
nametag? $ som 99 dausl Lgile
vA O sesy
YES D L
3| 15. Was he able to communicate with no [ q &o deal sl e 1508 Cals ydt (IS o 15 3
customer? NSEYB
va [ sy
YES [ w
4] 16. Was staff courteous / friendly? No [ N fadal/la o5 Calsoal (S Ja 16 | 4
NA [ swsy
4. SERVICE da2dll 4
Scores Critical Areas Lol YLl Lol
2 ; 23S o) oy (35l Gl gl 26 U
17. Did attendant check whether you need YES X X L-u u )’J Sa )A e 17
3 t lete oil change? S opd ol Syl Al sl Ll 3
op up or complete oil change? no [ N el
3| 18. Did attendant check with you whether ~ YES P 25 1) ek dlie Gl pall 35 e 18 3
only ail is to be changed or oil with filter? NQ 0 y ¢l 5 3l ol el N s
19. Did he check using gauge the quantity  YES art el a3l (6 g Gy Call gl W8 a 19
3 required to be topped up and informed g e A I il il 3
you? No [ ¥ el elalif Lasilza)
> P G0 ol Gt (e 3l (il gall LG Ja
3 20. Did the attendant check for oil leakages YES e ujjjutﬁ J:m" . n}:i; s 20 3
under your car from filter and drain bolt? Nno [ N S et e
ey 3l
3| 21. Did the attendant drain the used oil YES A Jaadeall a5l S &l cab gall W8 o 21 3
completely from your car? NO D ¥ feli e e
o | 22. Did he ask whether you want the engine  YES [X] M el dae a5 e o @il Ja 22 5
to be flushed and did it if you agreed? Nno [ ¥ i) g Jls A llly
3| 23. Did the attendant fill the correct grade as  YES M Qs da e ALl Galasall A6 Ja 23 3
you requested? Nno [ y flelh Al dapaall
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Scores Critical Areas Al Lt Liail

S| o e on a1 YES B o STy sl il o o e b b 28 1
minutes? no O ¥ fduais Ay sad Jandill Ala (A
3 25. bDid the.attendant ensure that the carter Yes X o qiﬁjﬁﬁj_‘;i;kj:ﬁ 25 3
olt is tightened and there are no leaks? NO D y fcu sl
26. Did attendant carry out the following dplaall Clla il el el b gl 8 Ja 26
complimentary checks: A 31l
YEs 4
31a. Battery Water top up NO |:| b g yUad) el dili) 31a.
nva [ by
YES X
31b. Coolant Water top up NO O ¥ coolant/a yll ela 4iLa) 31b.
va [ sy
YES E e SYVAS Al J e ) Al 31c
31c. Auto Transmission Fluidtopup  NO O ¥ (L.')M\ﬂ‘)' ’
na [ abiy
ves A
31d. Brake Fluid top up no O N Jal il Al 31d.
nva [ s
YES X
31e. Gear Oil top up no [ y ool pallcysiiis) 31e.
Nna [ s
ves D4
31f. Air filter cleaning no Oy el ks 31f,
nva O iy
ves
31g. Wiper Water top up no O ¥ a3l cilalind ela dila) 31g.
nva [ sauy
YES X pxi
31h. Clean engine using air gun no O Y elselh Gatae pladiuly o sl Cadass 31h.
nA [ kY
. yES 4 o
3| 27. Were any of your questions related to " [ g Aalaial) lilind (e g ‘_‘,Jr« 473\4}1\ o s 27 3
lube change answered? e 3l et Agleny
wA [ shuy
3 28. Er)]ice:l g;c: gtaff place the mileage sticker in ::)S % P: Ax@mﬁ:&ﬁﬁ;\;ﬁ 28 3
' NA O sy €5 ol
ves M
4| 29. Were you offered a receipt voluntarity? nNo [ Y S il Jeagelle (mye b 29 14
na [ sbny
5.  REST ROOMS AND MOSQUE snuall g (alaad feull 53) AaIN Gig 5
Scores Critical Areas FE IR JUAY PO Liail
3 30a. Were they adequately stocked with all YES N VO PRNR U U gy B jeaa il Ja 30a 3
necessary supplies such as soap? NO by S sall Jie
NA [ abiy =
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Scores

Critical Areas

gl Ll

30b. Were they adequately stocked with all
necessary supplies such as toilet tissue? NO

No TollbeT T\585Ve

1»3)_,).;‘4]‘ Q\AM‘G\A&JSJ@A&@\SL}Q .30b
M‘Lﬂ"sizzgd&

30c. Were they adequately stocked with all

M v
NA [ gy
ves M

y

‘i‘.!JJ‘)A.A.“ Cnbajr\umﬂ fan 3 e S o 30c

necessary supplies such as paper towels? NO D $4.8 1ol adlall Jie
(paper towels are not required where fully Glidae 845 vie 4y laa e 44 ) “ailiall)
operational hand dryers exist) NA [ sy R
= - i LT o
31a. Were sinks clean? YES 4 " ',,y,fjftdyrf ls‘sdT| 31a
require comment when marked ‘No’ NO D b g sill (o Al Qs )
na [ gbuy
N H aidas Ul yall s
31b. Were mirrors clean? YES i 3 4',‘,"3; "‘fyﬁiﬁism
require comment when marked ‘No’ Nno [ b g2l (o2 Al )
NA [ sy
- TR DTN
31c. Were hand dryers clean? ves B4 e . ,‘:A'J” "sfzz,ffhg‘u‘s&dt "31 c
require comment when marked ‘No’ no [ N ol o MY ALY cals 1)
na [ gy
H aada; b liSle Ccuils
31d. Were dispensers clean? ves 4 g A Uﬁbij,:"a_‘;éyrf ,ISJT.{BM
require comment when marked ‘No’ Nno O Y grasll o2 b
nva [ sy
ves i w
31e. Were toilets and urinals clean? NO E] N fhads Jol K] eilS Ja 31e
na O sy
ot 5 Saauas el oY1
32a. Were doors clean? YES P Ll ',,\J,ﬁ ’Lf\y‘uf \iSdT_,.SZa
require comment when marked ‘No’ no [ ¥ o sl o2 YT Ay cals 1
NA [ gany
ves B
32b.'Were walls clean? no [ b faadas el cul Ja 32b
na [ sy
YES pri
32c. Were ceiling clean? Nno O b Sk il o da 32¢
Na [ gy
ves [
32d. Were vents clean? no [ N agb M8l S Ja 324
NA [ sy
; failai b VY culg
32e. Were floors clean? ves [ TN "?"’L\ijﬁ ,IS‘JT."?’Z(B
require comment when marked ‘No’ no B4 ¥ grasill o A s )
WATER. ON THE FLOOR 1 [T sy
YES X s
32f. Were baseboards clean? No [ N faadas 3l ~ o) /dailall ) 50 S Ja  32f
na [ gy
YES [XI o
32g. Were grout clean? No [ ¥ feaki L3 (IS Ja . 32g
Na [ sauy
4
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Scores Critical Areas Al elaall PR
YES pai
33a. Were trash containers clean? NO [:] b faaudn; Al ey gla S Ja 334
NA [ @iy
2 = - 2
YES pi
33b. Were trash containers not overflowing? NO D b Piaild e daladl) cilygla <l Ja .33b
NA [ asiy
ves® = . ..
2 34. Was the restroom smelling clean & no [ y 8l 09%) Ldmia y Aplas dlanll Andl ) cilS s 34 2
fresh (without any offensive odor)? folaall B Agy S a1,
NA [ by
3 Jad aleall 8 <l jaeaill azea il Ja |
35. Were all the facilties inside the ves o gl e 5t 35
restroom in good working condition? - N e
2 require comment when marked ‘No’ NO E] ¥ C‘*““‘J‘“ e A 2
NA [ assy
; £(5) ks dawwal) Acld Sl e (IS
36. Was the Mosque premises clean? YES D e ( ), J;d\ i ,,:; LL‘;TA'QLSﬁ -36
2 require comment when marked ‘No’ Nno [ ¥ ot ) s 2
N/A Gkl ¥
Comments: rcilBadlall [ gabeslt
Mo TOILET TISSUES
FOR OFFICE USE ONLY Jadd Sl alaaiuy
Agiall Ja\RL) Ll ey aal .
0, v N . -
o ACTUAL SCORE MaXiMum | CValuation: el
Approach and Cleanliness Aalaall 5 ol 8V |1
Greetings and Initial Checks | “s¥) Sl s cum i1 12
Appearance and Behavior of el ol .
Staff Ol sall dlshsy sedae |3
Service ieall 4
Cleanliness - Restroom and Clabeall — dilkill |
Mosque Axall g
TOTAL £ gaaall
5
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Branch: Marwa

Tel. No: (09) 2237 767
Fax No: (09) 2283 279

No: 0431
DateQJ/O?),'Z ol .

fasttrack elly-cuvld

INVOICE

JODNO? o

e Mo Kb N ah Borabln

Tek:

Mobile No: ﬁ_«;a (22 Q7Y

Make:..,.A.A.y@ngM ....... Plate No: %?»S_%

ModeiQiﬁ.A%%ﬁmirate: ............... Lo

Year: ... 2o  Category: ... B M.

Details

aty. Unit Price’ Total

L, e \c—y)

-~

Payment Receipt

Payment by:

Casr)ﬁ/ Safeer[]  Master (]  visa[]

Total Amount Dhs.

SERIAL NO.

_ ]

7]6]1

Received above vehicle in a good condition and the required jobs performed as requested.

$tomer Signature
-







