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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
&o? Name Number Name Number | Name L Number
10 koohallan| T T T [ |
fonbud
Gender Height Built _ PBpectacles Beard | Mustachef Ethnic Groups
M| F |T]M ST IMIF [Yes [ No | Yes [ No | Yes | No |indian [Pakistani]Filipino [Expat. Arabs[ Others:
NOOROOROORORRO K O O 0O ]
EMIRATE ";2:’:,:‘ AbuDhabi | Dubai Sharjah Al Ain g‘:‘;"‘ai‘:" Ajman K?“';?m’gh Fujairah
O O O O | O O O
SITE ID Month Date Amount (Dhs) # of vehicles it of staff Time In Time out
T3 46| 018 | RIF [isojow| 0| 10O1L [19.051/9:05
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sunday | Monday ‘ Tuesday |Wednesday| Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT v
0O O 0O O o O O 0O O O 0O
1. APPROACH Adaaal) gad a3 [e i B 1
Scores Critical Areas Taladt ¥l L
YES . s el % .

1. Was signage visible from distance of 500 B 5 500 e e e dalll il da 1
meters and well maintained? Can be Nno [ ¥ 58 o Lajuma (S T JSs Ailacna g
included only in first run nva [ . ¥ s 7l gl

YES [] ‘
2. Were lights working and in good el sas Aoy Ay Jand elpadl cilS da 2
2 > Nno [ ¥ : . 2
condition at the approach? N Sl (el Y
YEs [ ‘
5| 3. Were the lights working and in good No [] N o b Wy Jead el ¥l S Ja 3 2
condition at the forecourt area? N £ 8 ol A Alala
NA B
YES axd
4. Was filling area / forecourt clean and .. et e enp et o
4 fidy? NO [ ¥ $is e, dide ol el Ghie ciS o 414
nva O ;,7’
YEs 4 .
5|5 Were the driveway and forecourt free of o ] gy o Al g e e dihaiay Gkl S da 5 5
potholes and well maintained? g Paa S Ailiaay jéall
NA [
2. GREETINGS swa il fAadll 2
Scores Critical Areas ORI RLAY PN | Jalail
YES [] & o
5|6 Was there any delay in approaching NO g b gall ol & en\..a sl -é_ll.'m g<da 6 5
customers at the fuel pump ¥ a5l daiae vie (b e
NA [
5|7 Didthe staff approach the driver side of ~ YES B Aga (e A8l (e abasall Bl da 7 5
the vehicle? Nno [ y £l
+ 1

forecourt.doc




+
Scores Critical Areas Al Ll ot
8. Were you greeted in a friendly manner  YES BX] i by 435 8 ey oy a3l ads 8
(pleasant feeling)? NO D v ¢ (i
5 If no, please describe behavior: Was it S da sk sall ol gl Chagalela Y1) 5
arrogant, without any expression, normal sgle Ouladll (a JlA ¢ g el Gaaly
etc.... ¢
YES [] o
9. Did they request customers to quit oo B il e o ilasall (il Ja 9
4 ! No [ ¥ = 4
smoking? v S ol
N/A Gy
YES [{]
10. Did the staff thank you as you were DR S Ly ol S Calisall Bla s 10
5 . No [ ¥ 5
leaving? y ol
NA O
3. APPEARANCE AND BEHAVIOR OF STAFF roilisal) dglug jglia 3
Scores Critical Areas Dol ¥l LAl
5| 11. Was the filling staff presentable and well YES [X]  a Y 2585l Lad Cadige sedae S Ja 11 5
groomed? No [J ¥ i/l e s
YES ar
12. Was he able to communicate with o deal sl e 108 Calagall S Ja 12
4 Nno [0 v : 4
customer? N sl
NA [ el
5| 13- Was the attendant wearing visible YES ] i e ey Ay (i alasall S Ja 13 5
nametag? No [ N Sz a3 danl
YES
6| 14. Was staff courteous / friendly? ¢ = $elihl fopagag osibigadl K Ja 14 | 6
No [] Y
4. SERVICE iaaill 4
Scores Critical Areas Apalea) ¥l Liai
YES [
2| 15. Did he follow the instructions on the No [T v ey e 53 g pall Sladatll Cili sl w8 Ja 15 5
Rahal (Fuel Card)? v $ (2585 eda dildsy) Ul
A B
g| 16- Did he confirm and repeat amountand ~ YES Bl o s A g s Auas e Cilgdl KT s 16 6
type of fuel? No [ y felaalisa e i
g| 17- Did he fuel as per customer's instructions YES K - Ol et s AN cda A s 17 6
- Dhs? No [ N £ a0
5| 18. Did he offer to clean windscreen YES [ i Lup Oo 5kl mla 5 Calaii elile vae Js 18 5
voluntarily? (front & back) No [ N (sl s ala¥) A
YES 3 .
5/ 19. Were you charged the correct amount? NO E ?’;‘ aais dndy elia b @ éi,\.d‘ Jda 19 (5
YES []
JG adiall adsall salels Cals gl A3
6| 20. Were you given correct change? NO D ¥ ¢ ohiall i ailely }A‘, elé .20 (5)
NA B u
2
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Scores Critical Areas

Louleal) clpal) Lataill

21. Did he provide infarmation about any
promotions at Service Station? (only in
case of active promotion) require
comment when marked ‘Yes’

T sl ds il slae A Calagall ol 038 Ja 21
YES L1 e 0 U o i) ksl i gy 0
No [ ¥ (dtu/(uts e gl

g sl (o el LY alS 13
nva X ‘5&2

5. REST ROOMS

(plead) ol ) Aa) N it 5

forecourt.doc

Scores Critical Areas : Al SVl Jaldih
ves K =
22a. Were they adequately stocked with all 0O ?’: Ay g puiall il ianall ppany 3 60 S Ja 222
necessary supplies such as soap? NO Sy gall Jia
wa O sbuy SR
, ves X o
22b. Were they adequately stocked with all 0 q A g_peall e il paea 8 j¢2e S da 22D
3 necessary supplies such as toilet tissue? NO u.dl &l (3 Jia 3
wa [ sy S
22c. Were they adequately stocked with all ves [ s Fosoad e sl g 8 e <ils s 22¢
necessary supplies such as paper towels? NO L'] ¥ 4.8 gs wadliall Jie
(paper towels are not required where fully — Cldina 8 &5 dic A.J,LL“ o A ) ) Caliliall)
operational hand dryers exist) N/A by (Y o)
; Chida) Julaall cuils
23a. Were sinks clean? require comment when YES & P 2 5 ';y" iu\_;w . ‘15%: 232
marked ‘No’ o O ¥ st o Al s
nAa [ shuy
; Saikai U el cals
23b. Were mirrors clean? require comment YES e o gl ,,\},, Lﬁ;l\ u\;\h\ 23b
when marked ‘No’ no O ¥ sl o dal S )
na [ ssuy :
; ek sl Clddaae culsS
23c. Were hand dryers clean? require comment YES m i o 5l ’ L“S:e;:, . L;‘.y\ R ,\sﬁ -23¢
3 when marked ‘No’ no OO ¥ Tt o2 Y R B 3
na [ seuy
s faaudai ) plall Clisle S
23d. Were dispensers clean? require comment YES E pr . \ o N %‘\;\Ji . .Eﬁ -23d
when marked ‘No’ no OO ¥ sl (o MY Al S )
na [ sbuy
ves I
23e. Were toilets and urinals clean? NO |:| Y Shaday Jeal sl @ilS Ja 23e
wa [ sy
[FERRRINPANICRTS
2 24a. Were doors clean?require comment when YES IZ o L. A o .. JA 24a |2
marked ‘No’ no O ¥ el (o2 YT ALY IS
na [ swuy
YES o
24b. Were walls clean? no OO ¥ Sdidai Uasall CailS Ja 24b
nva [ sbny
ves X
24¢. Were ceiling clean? no OO ¥ fayl Caaudl S s .24¢
nva [ sy
ves M
24d. Were vents clean? Nno O v fdadai 3Ll cailS Ja 24d
nAa [ sbuy
3




Ny e N
4 + +
Scores Critical Areas Ll Lol pAH]]
24e. Were floors clean? YES m p 2 gl " A’“,,L:',t,’\tbf ‘ﬁl_slsda. 24e
require comment when marked ‘No’ no [ Yy gl o2 MY Ayl cals 1y
NA [ sy
vEs X
24f. Were baseboards clean? No O v $Aalai sl - o) /Liall i3 oS Ja 24f
NA [ sy y
ves B
24g. Were grout clean? No [ ¥ Sl L3 (IS da 249
NA [ skyy
YES IX]
25a. Were trash containers clean? NO D b $Aiuhs daladll @l la S o 253
2 NA [ sy 5
YES [
25b. Were trash containers not overflowing?  NO [] ¥ il e dalaill i gls ciilS Ja 25b
N/A [ 3biy
ves I w0 ]
2| 26. Was the restroom smelling clean & fresh No O ) Qs%) Ladey Aihas lasd) 4l ) CilS o 26 2
(without any offensive odor)? flolandl & 4y S Aa)
NA [ sbiy i
o K Gg Jasd alasdl L Cul el “2ilS
27. Were all the facilities inside the restroom in YES e b desie o T e «é: 2
good working condition? L on - o
2 require comment when marked ‘No' no [0 v gl o YT Ay s 1) |2
NA [ sbuy
YES £(6) waubai dan il el i | e o8
28. Was the Mosque premises clean? es [ ™ ( ). ;EEI ) ..;: Li.;ﬁ "JLS ‘L-l; 28
2 require comment when marked ‘No’ No [ ¥ & R SRR 2
NA X sy
Comments: sBaal) [ Babailh
FOR OFFICE USE ONLY Jadd (ogalf FARENW Y
Upal) WY Ll 131 o) .
0, > H . i)
% | ACTUAL SCORE maximyy | Evaluation: i
Approach aadll gas oaill /o ol @Y [ 4
Greetings and Initial Checks AV clSpadll y com | 2
Appearance and Behavior of Staff Ctbgall gluy jehaa [ 3
Service Ladll | 4
Cleanliness - Restroom and Mosque Sasall y Gileleall — 2al | 5
TOTAL £ saall
4 +
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543 4 easdlilat
Al-Shaab Fueling Station
2 0 gy Aot oo I o g loal

Prop : Abdul Rahim Mohd Rasool AlAwadhi
AL-FUJAIRAH (U.A.E)

YYYYYYS :o,é,ls‘wr P
P.O. Box: 123, Phone: 2222321

No. 28958 CASH

Petrol Super

Petrol Regular (3

Diesel Jps
Special —

Distilled Water /;.};l.\

Lube Oil
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