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PROJECT: ELARA - C-Store
[ < w Emarat / & 53/ 84 Eppco / Enoc 1 O 459 Adnoc

il SERIAL NO.

¢ LT

5

9

s
Pan Arab Research Center&

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/ O ( \3 Name Number Name Number | Name Number
Gender Height - Built Spectacled Beard Mustache] Ethnic Groups
M ] F M [s T ™ [F |Yes| No | Yes [ No | Yes | No |indian IPaklsQam[Fthplno[Expat Arabs] Others:
EMIRATE ";:Z‘:)’: AbuDhabi |  Dubai Sharjah | Al Ain g’:;‘aﬁ" Aman | RasA | Fujairah
O O i O ] m O O X
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
[ &0 IX] O3 115 is|F5] o) [4:33[9' 43
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday] Sunday [ Monday [Tuesday |Wednesday| Thursday l Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 } 24:00 j DAY OF
vIsIT 0O O o 0o vwst | O O 0O O O O
1. INTERIOR el Adhla) Al 4
Scores Critical Areas FEWE T (LN PO Jargil
1. Were the automatic doors closed andthe  yEs [X]  and (i, dlae dSle iV Y S 8 1
2 door and side glass push / pull bars or e5aem s - s L . /i 12
handle thresholds working in good order?  NO O v Swdsey Sl GakafASuas
2a. Were doors and windows free of vEs DX sl ge e 3, )W S s 22
fingerprints? no [ ¥ Sl
2b. Were doors and windows free of vEs X1 i il e ds 2 ) calS Ja 2D
3 smudges, spots and streaks? no O ¥ $hshill 5 addl 3
2c. Were doors and windows clean withouta ves [ O9 Adulai M1 ill 5 il WY cilS o 20
hazy film (condensation due to climate or Gy o CEISH) Wle W ES
temperature may be present) NO D N (5 Al ji _palal)
3a. Were advertising materials, Pictures and ~ YES O s sas ysall dAdeYl o i< da 32
menu strips on menu board faded? No [ ¥ Ay dial dawaly p8 sai alakall A 8
dade Yt ol galt cilS .
3b. Were advertising materials, Pictures and  YES | J}‘ij,})’:ﬂ ‘. Co }A o dﬁ 3b
. - SR s Lead g2 aladall A1 68
2 menu strips on menu board torn? requires —_— R 2
comment when marked ‘'Yes’ gl o p Ml ARV S 1Y)
no Py
3c. Were advertising materials, Pictures and ~ YES L ey sl @dley) slsal cilS da 3¢
menu strips on menu board smudged? NO E ¥ fAidala gaiialadall 20 8
éjl\m/)l.b} “Ll\):uj\sn S Ja 4a
4a. Were counters, display cases, self-service YES K 5 gl 5 AgIAN deadll 3halia ¢ all
areas and dispensers clean? require cddalat (dispenser) by g piall
comment when marked ‘No’ o ol gAY cuils 1)
vo [0 v gnasill o AaYl s )
5 5
. . cua‘):.“ d}).\m/‘)u:‘\ | "}Lﬂ\ s s 4b
4b. Were countgrs, display cases, self-service YES pxs iy g il 5 jeal s u\j Loall lalie
areas and dispensers neat and well Y) diie 4 osf 4 (i
stacked? (Should be uncluttered and ‘*’*.‘) e 2 ) Min ]?p?ns?f%
without excessive amounts of products) No [ v Yl das e ol s claiall S5
(e B3 S a0 685 o
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Scores Critical Areas LI AN PO Jaladl
ves [] M
5]5. Was there any smell of rotten stuff? No M v $auld o gal Al ) gl clia S s 5[5
nva [ 3 3
ves [
6. Were there any flies visible in the store or < s idall iyl e p i gl llia S a6
3 . . NO X b . 3
in the eating area? Tlall P (SR )]
nva [ ; 1,?
Lot Adall (Sl o) sl clS Ja .7
7. Were Lights and light fixtures functioning ™ s i lars ) oule 1 o Ba B Cani
properly and unbroken including ones on YES D4 ‘ia *‘JL,LLJI ::lj;b)ﬁfa| A
D) menu boards? (Specify location in ) % i A 2
comments) require comment when (‘—’L"—’J_"‘"‘” «* cﬁ)“.”
marked ‘No no [0 % za fll s YT LY s 1)
8. Was the expiry date mentioned on YES : ool 1) Sk eleYl 5 45 1S
perishable food items (sandwiches, E - ){ "JQ_J}S. .GL&_U‘. &I O . dA -8
6 =S, Thn Ml 33 Cpana edll AL A3 6
breads, cakes, salads etc...) within the D i i | A ¢ il el ;m“
validity period? NO ¥ (g el o Ol ey sl
: s Ay ol S ey bl e Ja .9
9. Were tables and chairs well maintained YES D ~ el 8l é) S
and unbroken? require comment when o . e ten
2 marked ‘No’ o [0y gl o2 Y ALY cals 1y 2
nva B L 3
@f/a.uui‘)‘)ﬂ\a;_)éc.u\sdﬁ 10
10. Was the temperature reasonably ves [A4 ar 0 sine JS4
2 comfortable? require comment when o il NPT m 9
marked ‘No’ Tt > a2 !
no [ 0¥
Y [ P % Alay Gl )Y cilaide culS a
11. Were door mats in good condition? require ES ™ = . ‘u - "\J"'—’Z\_‘L\\Jl;'u‘lscil; "
2 comment when marked ‘No’ no [ v g2l o2 AR S 2
7N h?,
YEs [1 ‘
| 12. Were lights turned on at dusk or sunset no [ ¥ pMall Ay die o) gl Jlad) o3 Ja 12 5
and during bad weather? g ¢ hladl gall DA 5 g el
nva D 0
13. Were trash / Grease containers clean and YES M ol gla /oSl Sl S Ja 13
3 : 3
dumpster Lids closed? Nno [ v faakie Aoladll Bl duae i 5 daydas
2.  GREETINGS rbaa )il foladl) (2
Scores Critical Areas Al @YLaalt Latast
6| 14 Were you greeted with a smile when you YES X e i Ladie Aeluil oy s il Sda 14 6
entered the store? Nno [ y daall
ves [
3 15. sDr:'?ot:i?né';equeSt customers to quit NO D ¥ foaall e gl Ol e lsdl da 15 (3
(17N« ;_.‘?
, ves B Lty o Sy 4l sall/cals sall 5 Ja 16
16. Did he thank you as you were leaving? - ’ L e 6
6 y y % wo 0O N ABEESREIS
2 +
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3.  APPEARANCE AND BEHAVIOR OF STAFF S sl Cuiligal) selaa 3
Scores Critical Areas Laulul) cflaalt LAl
5| 17.  Was the staff presentable and well ves 4 P o ey O Osbsal sele S A8 17 5
groomed? Nno O ¥ $agiilil JalSy
4| 18. Washe/she able to communicate to  YES [X pd e doal gl o T8 il Gl da 18 4
customer? no O Yy ol
3| 19, Was the staff wearing visible ves [  lgle jeday Aay (930 uilasall S s 19 3
. ves w0 ey an
5| 20. Was staff courteous / friendly? no [ g eolibalf 0 g0 99 ol i sall IS Ja 20 |5
4. SERVICE daadll 4
Scores Critical Areas FOR I A PO Jalaihy
YES H Ladla Al clatiall g ol gall ClS Ja 21
21. Were the items and ingredients you & &~ o y *'jj:;:)é,h
ordered available for purchase? require L. S LI
3 comment when marked ‘No’ no OO ¥ gl o2 Y ALY s 1Y) 3
NA [ iy |
2l o sall aren ) sibhgall andi Ja 22
22.  Did the staff scan all the purchased YEs [ o ¢l sl e uﬁbyﬁﬁm 4l o
items? require comment when marked JTESS o
6 ‘No' gea sl oa s MY Ay S 1Y 6
no O ¥
| ~YES L o5 o tma syl Jemiy silipall 5 a 23
4 23.  Didthe staff place food and nonfood item No [ ¥ sl Ly N8 (e AIAE il 3]l 4
in a separate carry bags? - B ipeund
NA R sy s
v . lannia 428y clic bl A aluall
24. Were you charged the correct amount?  YES p T ‘:3) ..‘\J,. f’s\ay‘éﬁ\;%\ 24
5 require comment when marked ‘No’ C—)‘")-‘l > Alad) cold ) 5
Nno O v
YES i 5 ) o [a2lau) Slle (o
6|25 Were you offered a receipt voluntarily? - s e dms 2 u:t:p\_.i\ 25 6
HRD TO PSR FOR A RECEIPT NO ¥ s
YES i b flmaa ol gl Fy e} i b 26
26. Were you given the correct change? JR el ) salely il gall o
5 require comment when marked ‘No’ NO D ¥ Sramaa 5
g sl o YT Ay S )
NA [ ey
3
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Comments: reBaadiall AN
CSB WAS NOT WEARING B NAME TRG
FOR OFFICE USE ONLY L83 Cagalf pladday
Upualt Lt Ll el sall . .
0, Q . - * ‘
% ACTUAL SCORE | MAXiMum | Evaluation: el
Inviting Interior dsalt Adhia Z,HSL; 1
Greetings Sl Al aladl) (2
Appearance and Behavior of Staff PYLY Sl g (adla gall )@.Ea 3
Service 433l |4
TOTAL € saaall
+ 4




WELCOME TO AGUA
1502 ENOC F/5
TEL KD.09-2281812

B003k42

---------- 34 Hours Deen---—-—--—
Descr. aty anount
PRINGLESORIGINAL 1 .75
WRKRISPCHEEZDB0G 1 350
HRKRISPOHEEZDS0G 1 350
Sub Total 15,75
Tax AL
TG 15 .75
CASH Th 2.0
Chanae b 5,55
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