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PROJECT : ELARA (C-Store — FINAL 2012)

PROJECT: ELARA - C-Store

+

SERIAL NO.

705

7

+

.
Pan Arab Research Center&

B < Emarat | [ 4555 Eppeo / Enoc | [J @53 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
/ Name Number | Name Number | Name Number
O004- poRNA T [ [ [ ] ]
Gender Height Buiit Spectacles Beard | Mustache] Ethnic Groups
TIM][S | T ]MJF |Yes|No|Yes[No]Yes[ No [indian PPakistani[Filipino [Expat. Arabs| Others: NEPH L]
.DD.DDDDDIZ]DDD o 0O
EMIRATE V;:;:z'r:‘ AbuDhabi |  Dubai Sharjah Al Ain g’::v"aﬁl' Ajman Kl::ismAlah Fujairah
O O O O O O] O O =
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
618t o] ol2] V[ | [ 6 ol N\F35[1145
07:00- | 10:01- | 13:01- | 17:01- | 20:01- v Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O o O O visit | [ | 0O O 0O O

1. INTERIOR LISl ddbiall Andla 1
Scores Critical Areas ORI {CH EVY) Lalail
1. Were the automatic doors closed andthe YESs A U Al Sl ) Y S a1
2 door and side glass push / pull bars or f3a Allsy Jand Al ndiefAS 2
handle thresholds working in good order?  NO 0 v % s AR ety J
2a. Were doors and windows free of ves B s clasy e il NI, L—"}N‘ w\s Js 2a
fingerprints? no [ ¥ L)
2b. Were doors and windows free of YES [X] i xhall e dda Mgl t.—!‘.}fy‘ sl da 2b
3 smudges, spots and streaks? no O ¥ $1a gladl) 5 adull 3
2c. Were doors and windows clean withouta ves [4 ax G Addad N1y Y S o 20
hazy film (condensation due to climate or G i ST el SR Galilss
temperature may be present) no [ ¥ (3l S uikall
3a. Were advertising materials, Pictures and ~ YES O s sas sall d@dleyhalsadl cilS s 3a
menu strips on menu board faded? NO ¥ SAabg LAl Aol g i sadladall a3l @

b ednde YW o galt cuils

3b. Were advertising materials, Pictures and ~ YES O axd )}:,J.fff ‘. T )A\_’: dh -3b

menu strips on menu board torn? requures “—-‘——- ol L s pladall il 8
2 . a 5ill "aad Ayl cils 1y 2
comment when marked ‘Yes' . g sl (o2 Mead Y S )
no By

3c. Were advertising materials, Pictures and ~ YES O s sas sl d@deylalsall ciSda 30
menu strips on menu board smudged? NO E N faakala sad alekll a3 &
4a. Were counters, display cases, self-service YES &I = 5 el s A1l deadll (3lalia ¢y yall
areas and dispensers clean? require ediai (dispenser) il g pall
comment when marked ‘No’ 2 gall YA cals 1)
NO D N T P > P AR !

5 15

] Ll (sl el el il calS Ja 4D

4b. Were counters, display cases, self-service ves [ s . 05 5enl s u\ﬁ\-‘ i‘ 22l 3llia
areas and dispensers neat and well i) At i 4 5e (d
stacked? (Should be uncluttered and ‘) % ( lspenser)‘
without excessive amounts of products) NO [ v ¥ el das e ol pally clatiall 0585
(et 351 BaaS a5 Of
+ 1 +
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2 +
Scores Critical Areas Tl ol Ltasy
Yes [ au
5)5.  Was there any smell of rotten stuff? NO [X] YY 508 2f gl da3) gi dis S 515
nva [ gy
ves [] s
6. Were there any fiies visible in the store or < LN Gl ydall g sl dla S a6
3 . ! NO Y AP 3
in the eating area? fdadl (<
na [ ‘5&3
. _ o Lo Al (SLa¥l g ¢l oY) cilS Ja L7
7. Were Lights and light ﬁg(tures. functioning YES E asi IO ST RRTIEI 5 ) gy Jand
properly and unbroken including ones on 2ia) Salalall Zuis Gila ) ol gual el
2 menu boards? (Specify location in ) % i S 5
comments) require comment when (“—'L==’J:‘=J‘ & é’f‘.“
marked ‘No’ no [ v gl o MY ALY culg 1)
8. Was the expiry date mentioned on Y 4 . 3 el 1) 6S% oLVl A 5 1S
perishable food items (sandwiches, B Il ) “’h,”s, .‘LP‘. &= O d“ 8
6 breads, cakes, salads etc...) within the Faadall S0 o aLudll 2L Lot 6
validity period? NO [ ¥ () chllabudl (clSadll sl ity sl
] ; B Allay ol Sy Y gall il Ja
9. Were tables and chairs well maintained YES - el Al :SJ us e 9
and unbroken? require comment when . o o Rk
2 marked ‘No’ No [ v sl on o MY ey S 1y 2
nva [0, 3
- &Aﬂ)ﬂ/i—l&.ﬂl—&dﬁ)’)ﬂ‘&&)é@l&&‘lo
10. Was the temperature reasonably YES and €U sira JSA
comfortable? require comment when . NP PR
2 marked ‘No' aesll e MY eVl s 1y 2
No [ v
YES ¥ i s Allas Gl claile clS Ja
11. Were door mats in good condition? require S - o TJ - "yL"_’LLAw‘—“u'lSLll:l 11
2 comment when marked ‘No’ N [0 0y a2l o it 2
va O, o)
YES X ‘
2| 12. Were lights turned on at dusk or sunset no [y PAB s die o) Y et o dA 12 5
and during bad weather? y okalall gall OB 5 g il
va [0 0
3| 13. Were trash / Grease containers cleanand YES [ s e Slsla [egall DL il ds 13 3
dumpster Lids closed? no [ ¥ $alae daladll Dl Adae § Ak
2. GREETINGS i@lpa dl foladll 2
Scores Critical Areas Al el Jalasly
gl 14 Were you greeted with a smile whenyou YES B an s e Llabieh s il 3 da 14 6
entered the store? No [0 N fdaall I
YES [0
3 15. SD;?otl(r}ié;equest customers to quit NO D ¥ eeanl e <A 5 e |t Ja 1503
NA B
YES [X axd Loty o S dila gallfala sl JE o 16
. . = -
6| 16. Did he thank you as you were leaving? NO D ¥ ¢ s s 6
2
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3.  APPEARANCE AND BEHAVIOR OF STAFF oS sy il sall sgdia .3
Scores Critical Areas Ll cilaalt Jlail)
17.  Was the staff presentable and well YES pd [t yas Y Ouibagall sedae QS o 17
5 o wxiel 5
groomed? Nno [ v S aell Ja\Sy
4|18 Washe/she able to communicate to  YES R pd oo oot il e T8 Galasall IS Ja 18 4
customer? Nno [ ¥ S
3| 19. Wasthe staff wearing visible Yes 4 i lgle eda A8ay 03 cuibsall S 219 3
nametag? No [ ¥ Sz a1 pna)

YES X i . . .
5| 20. Was staff courteous / friendly? NO E.] é:‘ elibal/ o 9355 il Gslagadl (NS Ja 20 |5
4. SERVICE daddll 4
Scores Critical Areas Tl YLl pAYH{]
YES X j il Al clatiall g o sall culS Ja .21
21. Were the items and ingredients you X e e ’ (.jjﬂ 58 gia
ordered available for purchase? require . = e
3 comment when marked ‘No’ Nno O ¥ gl o2 YT ALY S ) 3
NA [ @iy
2 o gl paen (psidasall g da 22
22.  Did the staff scan all the purchased vyEs 4 # el o Uﬁbﬁu_n el
6 items? require comment when marked . o o .J)‘," 6
‘No’ @m_gﬂ\ o MY ALY cls )
Nno [ ¥
‘ ~ YES L o8 o il sipal Jeoks il f3 Ja 23
4 23. :?]u; t;:p:traaftfepgitrayfggg;nd nonfood item no [ VSl Lmms JYA (e dilie yuall 5l "4
NA [ iy failis.
» . Slania 42 Slia illa (53 4 |
24. Were you charged the correct amount? ~ YES o i ?\M ".Y" ,L'L \é'ﬁ\;&\ .24
5 require comment when marked ‘No’ sl o Y eyl S ) 5
no [0 ¥
_ o YEs 558 oDl Jum s e e Ja .25
6] 25. Were you offered a receipt voluntarily? ¢ i ‘
Y PLoulai®® no O v 0 s 6
ves B s Ua fhpmea ol gl el s s .26
26. Were you given the correct change? Iy el aliall salely (ol gall o8
5 require comment when marked ‘No’ No [ ¥ Srinan 5
DY BIPGTLLE EPRH RER TRLY
NA [ gy
3
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Comments: s@UBadlall / gutall
FOR OFFICE USE ONLY hih <)) alaiduy

% paal bkl Bl Ao ) Evaluation: tandil)

ACTUAL SCORE

MAXIMUM

Inviting Interior

Ataiall ddhaial) Luily |1

Greetings

a2l / el |

Appearance and Behavior of Staff

Service

2
pS Sy (il gall jgdia 3
deail) |4

TOTAL

£ sanall

C-Store.doc




WEL.COME TO
EMARAT
AL HARKA
TEL MD.09-2262562

Descr. afy anount.
REST FO0D 1 16.00
Sub Total 16,00

Tax 0.00

TOTAL 1£.00 |

CASH Dh  2L.00

Change Dh 5,00

THANK ™S COME AGAIN
REGH 000L CSHY 004 TRE 0L TRANE 10084
0371312 14l 5T 6810







