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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center E

B < Emarat | [ @554 Eppeo/Enoc | T @59 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
013 . RagendRAl | | | | |
Gender Height Built _ Ppectacles Beard | Mustache] Ethnic Groups
M F T IM[SQIT [MJF [Yes[NoJYes[No Yes | No |Indian [PakistaniFilipino [Expat, Arabs] Others: N & EPBAL]
NOONOOROOXROROR O O O 0O X
EMIRATE V;i:fi’r:‘ Abu Dhabi |  Dubai Sharjah Al Ain ‘é‘:v"v‘af;" Ajman K‘::fm“ah Fujairah
O O O O O O O O X
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
x
oleltjo] o3| 113 5|lol ol ]10]2 1310018 1
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
W,
st TR O O 0o Ve O O 0 d O O

1.  APPROACH sl gad 2N [osa YY1
Scores Critical Areas FOWRIAN N (PON ] Jalaist
YES [X i S ne .

1. Was signage visible from distance of 500 P 5500 e e i e da Ml calS da 1
meters and well maintained? Can be Nno [ b (8 b W peas (S S JS Alians
included only in first run na [ . ¥ shs¥1 87 pall/Al sl

YES D ' ‘
2. Were lights working and in good G b Ay Ay Jad el sl S da 2
2 | no O ¥ 2
condition at the approach? N SOl (pa cl Y
NA [ g,
YES px ‘
|3 Were the lights working and in good no [ N Ghhus Allayy Jari el pa¥tcilS a3 5
condition at the forecourt area? N €3 48 5l A dihaia
NA [
YES I o
4 4. z\é?/’s? filing area / forecourt clean and NO I:] Y i e Ak sLdl) Al Ak S Ja 4 |4
nva [, ,,7‘
YEs [ &=
5. Were the driveway and forecourt free of O A 0585l e dihaiay okl K5
2 1@ ¢ Nno [ ¥ o , 2
potholes and well maintained? N Saa S8 Alany jiall
7N I
2. GREETINGS oma il Al 2
Scores Critical Areas Ty ¥l Jalaih
YES [ o o
6. Was there any delay in approaching <7 cabagall (il 8 A pali gl allia S da 6
5 NO ¥ bR 5
customers at the fuel pump N €368 5l dime 2ie L3l e
NA O
5|7 Didthe staff approach the driver side of  YES B -~ Aga 0o A8l e bl B Ja 7 5
the vehicle? Nno [ ¥ Tl
+ 1 +
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Scores Critical Areas VR EAN PR Jatai
8. Were you greeted in a friendly manner ~ YES K] au castuly) 435 Ayl oy s ) ada 8
(pleasant feeling)? NOo [] N ? (ot
5 If no, please describe behavior: Was it OS da il gall o sl g b sl Y 1Y 5
arrogant, without any expression, normal cgdle utadl e A ¢ all caaly
etc.... s*___é_u
YES [] au
9. Did they request customers to quit o gl Gl e g silasdl alle Ja 9
4 ! Nno [ ¥ ' 4
smoking? y Sepaaill
N/A ks
YES ard
10. Did the staff thank you as you were S S Lay & Sy il gl B3 10
5 : No [ ¥ 5
leaving? y SOl
NA [T
3. APPEARANCE AND BEHAVIOR OF STAFF roniBgal) Aglug glia .3
Scores Critical Areas L) gl Lottt
5| 11. Was the filling staff presentable and well YES [ Y 258l Aiad il e sedae IS a1 5
groomed? No [] y SIS ya g
YES ard
12. Was he able to communicate with o dual il e 1508 Galagall S Ja 12
4 No [ - 4
customer? N sl
NA [0
5| 13. Was the attendant wearing visible YES M gle ek Bl oy il gyl S Ja 13 5
nametag? No [ y $z 3a g0 dadl
. YES B4 , .
6| 14. Was staff courteous / friendly? Telabal /o595 ¢ sabsall S Ja 14 |6
NO [ ¥
4. SERVICE :daadll 4
Scores Critical Areas Ak Y Laalt Jalgay
YES []
2| 15. Did he follow the instructions on the No [y By o 50 s sall cladaill ala sall ol Ja 15 5
Rahal (Fuel Card)? v ¢ (A0 s e dillay) Js
NA B
| 16 Did he confirm and repeat amountand ~ YES X DA 38 g s s e il T U 16 [6
type of fuel? No [] y felralia o il
| 17- Did he fuel as per customer’s instructions YES R e - Ol Gladad covs 30 e Q8 Ja 17 6
- Dhs? NOo [ ¥ $ 8
5| 18- Did he offer to clean windscreen YES [ i wg 8okl zla ) Cadati elie v=ue Ja 18 5
voluntarily? (front & back ¢ (Al oY1) A
RB A orpee N0 R (A )
YES X i .
5] 19. Were you charged the correct amount? NO P: lasain 4ady die ll @M &t da 19 (5
YES [X] A
S Asiall adiall salels il galf A8
6| 20. Were you given correct change? NO D ¥ ? il Ll B }A(, el da .20 6
y ]
NA [
2 +
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Scores Critical Areas bl S BT H]
e 1 ga Cole st dl cala gall &l 238 Ja 21
21. Did he provide information about any ves [0 o= u‘.}_,,.\ > )Xu " s e
f . . . uﬂuu\SdL;@La)?w\@wj)J\
promotions at Service Station? (only in < A |
case of active promotion) require Nno [0 ¥ (Jlndfpis Tt
comment when marked ‘Yes' g a5l oa Ml AaY) CalS )
nva XA s
5. REST ROOMS ;(@\'»J\ el 55) Al flde 5
Scores Critical Areas Al c¥al el
ves 4 =
22a. Were they adequately stocked with all [ a’: Ay g pall Cila linsal) azen 8 3eme S 228
necessary supplies such as soap? NO Sosall Jia
na [ absy —
_ YEs I m . . e
22b. Were they adequately stocked with all O v Ay gl il Jlall asans 5 jeae ilS Ja 22b
3 necessary supplies such as toilet tissue? NO call il (599 Sl 3
nva [ sy
22¢. Were they adequately stocked with all ves A s Gosoal Slojliud) e sena il Ja 22¢
necessary supplies such as paper towels? NO D ¥ 48 ) ol adliall Jia
(paper towels are not required where fully Ciliiaa A g5 ke Ayl e 438 5l Cadliall)
operational hand dryers exist) NA [ sabisy (39
X i faighai Julad) s
23a. Were sinks clean? require comment when YES X o ':Y" ‘t‘t;\]\ w\;‘h‘ 23a
marked ‘No’ no OO ¥ e s
nA [ sy
; fadln U el cuils
23b. Were mirrors clean? require comment YES [ pr o ) ,,\}" . t::j‘ . 'LSL\S': 230
when marked ‘No’ no [ Y Te sl o2 T Al S
na [ adiy
; Chai suY Clitae S
23c. Were hand dryers clean? require comment ,YES g px o 5 i ‘5,',\’;1,, LL;Q\ . 'Lsﬁ 23c
3 when marked ‘No' vo O ¥ o e Al s 3
va [ sy
N : Saanday ) plall liSle i8S
23d. Were dispensers clean? require comment YES X e L. \ o INE L;\j\ ulsﬁ 23d
when marked ‘No’ no O Y gl o MY ALY S Y
na O sy
YES [
23e. Were toilets and urinals clean? NO O Y Caaghs Jeal sl <l Ja 23e
wA [ shiy
X 3 faadas ol i) il
2 24a. Were doors clean?require comment when YES & o o . ! w Jb 24a |2
marked ‘No’ o O ¥ gl o MY ALY S 1)
nA [ alny
ves
24b. Were walls clean? NO |:| ¥ eaaday Uasalt cil€ Ja 24b
va [ ssuy
ves XI
24c. Were ceiling clean? o O v faks Lkl S s 24¢
A [ ssny
ves X
24d. Were vents clean? NO E] ¥ gk Mlall cilS o 24d
NA [ sbny
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Scores Critical Areas Al ¥l Jalasl
] N il o . “ -
24e. Were floors clean? YES M ol wh,,;t,"‘f"fwuf\%glr.l‘zéle
require comment when marked ‘No’ Nno [ Y Tl o MY eyl cals 1)
NA [ sy
ves i
24f. Were baseboards clean? Nno O % fAgkai sl o) i) 1 30 <l Ja 24
NA [ sy
ves 4
24g. Were grout clean? no O % Sk L olS s 24g
NA [ sy
YES o
25a. Were trash containers clean? Nno [ by gl dalaall il ols il Ja 2549
NA [ by )
YES 4
25b. Were trash containers not overflowing? NO D b flaild e dalaall i s <l Ja 25p
NA [ by
YES 4 i o ]
26. Was the restroom smelling clean & fresh no [J N s 09%) Lnia s Al plaall A3l uilS Ja 26 2
(without any offensive odor)? fpleadl 3 gy S Anl
NA [ sbiy )
; Gy Jend aleall b il agaill IR
27. Were all the facilities inside the restroom in YES X e S e sl Sl g 3 0:{:-27
good working condition? . . R
require comment when marked ‘No’ No [] ¥ Tl o MY Y s 1) | 2
NA [ sbiy
YE i (3) ks daaall Acld S e
28. Was the Mosque premises clean? S D i ( ), }Jt ) ";:Lli;fd’ L'JLS lfr 28
require comment when marked ‘No’ No [ ¥ s il SR 2
N/A by
Comments: stBaadlal) f galedtl)
FOR OFFICE USE ONLY Ladd (g, pladduy
Uposal) BED [ L&D oY) aal) B
0 2 A 2 B
% | ACTUAL SCORE| maXimum | Evaluation: il
Approach Abadl sad il foye ol EY) | 1

Greetings and Initial Checks

LY il 5 cam il

Appearance and Behavior of Staff

2
il pdl A5, Sk | 3
4
5

Service Laadlf
Cleanliness - Restroom and Mosque el g lalasll — dilkal)
TOTAL £ saaall
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.................... e Sylol i e

Plate No. \33‘\\ ..... simg il @y TIME: s cubelt Emarat 7 NO.

Station: ... \“ ............ .alanli Mileage: ..o — 170glsS 5 6
(Optional) (ghezst)

1 Super
[(I'Spesial—
[ Diesel
[ Kerosene
[ Lubricants

[ Other

Thank you for VIS\tmg Emarat. . \_,|)|_,,| ﬁ_s_,, L) 1,
- Please drive safqg/__/, o B!

Staff Name: . . realogdt @l

Reg. No.* staff Signature: ..

+ Receipt is not valid without station stamp on the reverse S|de
« Receipt is not valid without completing fult detalis as indicated above.







