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PROJECT: ELARA - C-Store
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7
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Pan Arab Researc|

o,
h Center’m

B4 < Emarat 10 amws Eppco / Enoc / O 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number [ Name Number | Name Number
1003 orppR [ 1 [ 1 ]|
Gender Height Built Bpectacled Beard Mustache] Ethnic Groups
M1 F [TIMI[S|T IM]F |Yes]No|Yes] No|Yes| No |indian Pakistani[Filipino [Expat. Arabs| Others: NEPA L

ROORODONOOROROXR O O 0O 0O

X

EMIRATE V;i:':):‘ AbuDhabi | Dubai | Sharjah Al Ain g’:;‘a;:' Ajman K':;fm“ah Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
c[¥[2 o]l o]3 ] 1[4 [ 1s[50] ©f1 [\Mt05/\)5
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT 4
] O O O O O o 0O O 0O
1. INTERIOR il Ashial Agita 1
Scores Critical Areas U (AN PN ] Jaladly
1. Were the automatic doors closed and the  yEs B = ol g Alie S50e 53 V) ol s i€ Ja 1
2 door and side glass push / pull bars or $5a1e Allas 3l | adiefd 2
handle thresholds working in good order? _ NO [0 v fas il b dedd bl paiefASus
2a. Were doors and windows free of YES il e Ala 381l Gl Y1 cilS Ja 22
fingerprints? no [ ¥ Saay)
2b. Were doors and windows free of ves DA as lalll e ddla M Gl cilS da 2D
3 smudges, spots and streaks? No [0 ¥ ¢h glaill g 2l 3
2c. Were doors and windows clean withouta ves [X] au Qo Adas Nl il ¥ S da 2
hazy film (condensation due to climate or UV TS uu\Su) Bﬁ, Al i
temperature may be present) NO D ¥ (3 PN AT
3a. Were advertising materials, Pictures and ~ YES O s say ysall ddley sl cilS o .32
menu strips on menu board faded? NO ¥ fhayd g Lal daudlg € gas aladall o 3
I eiaide Y1 ol pall s Ja |
3b. Were advertising materials, Pictures and  YES E] J}A,j.fj:d ‘. i . ‘,’A e 3b
X . CBRILY s Lo saii aladall 22 8
2 menu strips on menu board torn? requires —_— A 2
comment when marked ‘Yes’ g sl (o2 p el YN S 1Y)
NO ¥y
3c. Were advertising materials, Pictures and ~ YES Ll s sy sl dsdleyl sl i€ a3
menu strips on menu board smudged? no B4y fAdkata sad aladall a3 8
- (st jUaf el yu lSI cilS Ja 44
4a. Were counters, display cases, self-service YES X 5 gty AN Aadall 3lalic ¢l
areas and dispensers clean? require Y (dispenser) <l yiaall
comment when marked ‘No’ ol " Ay cals 1
o [y ga sl o LY !
5 5
. ) (a_ydl d}M/JLL! el i SN il da 4b
4b. Were countgrs, display cases, self-service YES @ g el 3 gl 5 A5 Laaall 3halie
areas and dispensers neat and well ) Aia e ol A e (i
stacked? (Should be uncluttered and N ‘,‘) ——M( j?PG%”S,eF)‘
without excessive amounts of products) ~ NO O v Y s sl i algally claiiall o585
(e 3301 S llia 05S o
1 +
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Scores Critical Areas LI AN POR Liaih
ves [0
5|5. Was there any smell of rotten stuff? NO k| $ld ol gal Al ol ia S 0 5|5
q ¢
na [ o
ves [
6. Were there any flies visible in the store or > 8 Akl il jdall (e g g sl Hlia S Ua 6
3 ; Nno P v 3
in the eating area? Sdaall (LAl
na [ ‘3.\5:
Lot Al (SLYl g ol Yl S Ja 7
7. Were Lights and light fixtures functioning . il s ) s pé o B B S
properly and unbroken including ones on YES E e ‘“’ih) QJL'_H, i\;ql;jjﬁi Sl
2 menu boards? (Specify location in s 3 m o 5
comments) require comment when (‘—‘L‘fJ_“““ T CSJ“.M
marked ‘No’ o [ ¥ T il (o s "V ALY CalS 1Y
8. Was the expiry date mentioned on ves [X 3 oo 1S3 elgii¥ Al oS Ja
6 perishable food items (sandwich.es', e ﬂ::i ‘5‘; afs Gmit” L|m1 -8 6
breads, cakes, salads etc...) within the D Al e | ,MU‘ Ll il ;.m!
validity period? NO ¥ (el e e )
i sua Allay Ll Sy YUl el a9
9.  Were tables and chairs well maintained YES m - ’ i é) oy
and unbroken? require comment when L A ik
na [0 J
- . @f/@baﬁ)'ﬁlh)d@ls&'lo
10. Was the temperature reasonably YES axd £ sina JSU
comfortable? require comment when o NS ol A
2 marked ‘No’ C*“‘J"'“ @0 ALY a1y 2
No [ v
Y S fhaa Allay Gl )Y claule cuil
11. Were door mats in good condition? require ES E o o }; == "\JTLBYF?'\SL?; L
2 comment when marked ‘No’ no [ v T o> PR RN 2
va [ . h:‘,
ves [ w ) ‘
| 12. Were lights turned on at dusk or sunset no [ ¥ AN Ay die el gl Jldl & A 12 2
and during bad weather? y ¢ habadl sadl JSa 5 g palif
nNa B Ll
3| 13. Were trash / Grease containers clean and  YES B s s [hegall O S s 13 3
dumpster Lids closed? o [ v faslae dalaill ol Audat i 5 Ak
2.  GREETINGS ralua all fobaslt 2
Scores Critical Areas L) e Jaladly
g| 14 Were you greeted with a smile when you YES X pd s bevie Al o il 3 da 14 6
entered the store? Nno [ ¥ fdaalt
YEs []
3 15. Did tl?ey;equest customers to quit NO D ¥ eoanl oo il G e sk Ja 15 |3
smoking? i ’ . ’
N/A d,h:f
YES i Laiy o S Ak gall/ials gl 8
6| 16. Did he thank you as you were leaving? NG % ?‘; - 445l (,)jt_: ;i: 16 6
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3. APPEARANCE AND BEHAVIOR OF STAFF tpgSslug Opiligall ygdaa 3
Scores Critical Areas Alul) Lol Ll
5| 17. Was the staff presentable and well YES M [oahpes oY Cuilasall sedae IS da 17 5
groomed? no [ ¥ gl Sy
4|18 Washe/sheableto communicate to YES & pd &o ol il e 108 Calasall IS s 18 4
customer? No [ ¥ 0l
3|19 Wasthe staff wearing visible ves (4 pd e jeday dlay o5y cpibasall S da 19 3
nametag? Nno [ ¥ Sy g )
YES [X 5 -
5| 20. Was staff courteous / friendly? NO 5 ?: Colikal/ 0504y (i ik gadl S Ja 20 |5
4. SERVICE iaadl 4
Scores Critical Areas Al elaall Ll
YES A 3 el ol culatinall g of gall S Ja 21
21. Were the items and ingredients you g o ’ ej‘iﬂ 58 sie
ordered available for purchase? require . —_— o
3 comment when marked ‘No’ no [ ¥ gl (2 YT ALY s ) 3
NA [ sy
25 A 3 gall aan o sak gl Landi Ja 22
22.  Did the staff scan all the purchased ves® O ol 2ol e U}QL)A@;GM bl
6 items? require comment when marked . o o o 6
‘No’ c_)m).ﬂ\ e Y Ay s 1y
Nno [ ¥
| CoveS B S s Gk s 5 s 23
4 23.  Did the staff place food and nonfood item No  [] Y s iy DDA (e Ai2e il 3 gl 4
in a separate carry bags? T edites
. lasnin iy @lic calla (g4 aliall
24. Were you charged the correct amount? ~ YES E pad T ‘t’\“ N g ﬁsby\éjfx tSL%\ 24
5 require comment when marked ‘No’ g sl (o> 0 Al Qs ) 5
no [0 v
YES 4 o= 55 [adind Jeas olle e b .25
61 25. Were you offered a receipt voluntarily? ¢ i o 6
Y P No [0 v o0 jas)
YES [ s Ja fhpmo ol dudl ihsde) i ds .26
26. Were you given the correct change? Sl el dadt salely ik gall Bl
5 require comment when marked ‘No’ NO I:] ¥ Srmna 5
sl o YT Al Y S 1)
N/A iy ¥
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Comments: sUBaNlalf / gulatlf
FOR OFFICE USE ONLY haid iCalf Pi.‘&“u.u\!
% Alaaall Jalaal Ll el sall Evaluation: ¢yl

ACTUAL SCORE MAXIMUM

Inviting Interior

Ala )l dddatal) iy |1

Greetings

il it / il

Service

2
Appearance and Behavior of Staff | agS slu g (ki gall jelia |3
i 4

LPXEN{]

TOTAL

£ saxall
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