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¢

7

5| 4

+

PN
Pan Arab Research Center w

X i Emarat | [ <5055 Eppeo / Enoc [ [ @ Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
(012 syepTMmoN | | | | |
Gender Height Built Ispectacles .Beard Mustache] Ethnic Groups
M F JTIM[S]|T [MIF [ Yes | No | Yes | No | Yes [ No [Indian [Pakistani|Filipino [Expat. Arabs] Others:
NOOBROOROOROROXRX® O O 0O d
EMIRATE ";:Ztlz:‘ AbuDhabi |  Dubai Sharjah Al Ain g’:v’;‘a;' Aman | | RaSAl L Fujaira
O | O O O | O O X
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
o3 alol o3| V|4 ] slo]l olk]|Old 10:S511:10
07:00- | 10:01- | 13:01- | 17:01- { 20:01- Saturday | Sunday | Monday I Tuesday IWednesdayI Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
visT [T O O O wst | 0 O O O X O O
1. APPROACH fdnul\ 53 a8l e R I |
Scores Critical Areas At c¥laal) Jatailt
YES X TR T .

1. Was signage visible from distance of 500 e B500 M e pediedasll S da
meters and well maintained? Can be NOo [ ¥ (o8 ki L jaa Sy Saan IS Alaa g
included only in first run N/A L-] ) \1 Y S pall/Ad sl

YyEs [ ‘
2|2 Were lights working and in good no [ N sl sam Ay by Jasi el ¥l S da 2
condition at the approach? v COSA (e (ot 38
va B
ves [0 ‘
5|3 Werethe lights working and in good no [ N &b s Alays Jard sl ¥l S da 3 5
condition at the forecourt area? €348 gl At Aikaia
¥
vAa B
YES Py
4. Was filling area / forecourt clean and - D T N S T
4 tidy? no [ Vo R e Abd Ll /Al dihie culS b 4 |4
nva [ dﬁ
YES|d ~
o| 5. Were the driveway and forecourt free of g ] g Oedda S50 eda dibhiag Gkl S da 5 2
' potholes and well maintained? N fua JC Dlaay aall
NA O
2. GREETINGS roma il fAanl 2
Scores Critical Areas Al ¥l Jataal
vES [ = o
6. Was there any delay in approaching cabhsall ol B A sl gl s S 6
5 no B e 5
customers at the fuel pump N €298 51l Adiae 2ie i 31 (e
NA [
5| 7. Didthe staff approach the driver side of  YES B Tga e AS all (e abagall Bl a7 5
the vehicle? No [ ¥ ¢ il
1 +
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Scores Critical Areas At Ll BATH|]
8. Were you greeted in a friendly manner  YES [ bl 435 48, )k &y g il Ada 8
(pleasant feeling)? NO D N S (z
5| If no, please describe behavior: Was it A da sl sall W gl Caa gy 0 5la ) Y T3] 5
arrogant, without any expression, normal sele «alaill e S ¢ty Caaly
etc.... g.__é_n
YES [] au
4|9 Did they request customers to quit NO [] v O Bl BN e gsilgall Gl Ja 9
smoking? ¢ -l 4
N o
NA X Gkl
YES B
10. Did the staff thank you as you were A3 S Laiy o S8y Cala gl A5 o 10
5 X NO [ ¥ 5
leaving? v folsall
NA [T o
3. APPEARANCE AND BEHAVIOR OF STAFF 10l gall & glu g a3
Scores Critical Areas Agabaad) ¥l pAY]
5 11. Was the filling staff presentable and well YES X pad Y 3 @5l At Calh ga edae S o 11 5
groomed? No [J ¥ $lasl/ls ya g
YES B
12. Was he able to communicate with N & deal gl Je 108 Calagalt 1S Ja 12
4 Nno [] e 4
customer? N s
NA [ 4
5| 13 Was the attendant wearing visible YES B Lo ey Ay iy Cilisall S b 13 5
nametag? NOo [ y 7 3m 5 4l
‘ YES B _ .
6| 14. Was staff courteous / friendly? Selalal fopasag osibgall S Ja 14 | 6
NO [ Yy
4. SERVICE daddlt 4
Scores Critical Areas fanlall) cytaall gy
YES [J
2| 15. Did he follow the instructions on the No [ v By e 50 s gl cilagadl) als gl 281 15 2
Rahal (Fuel Card)? v (A eda 48lay) das
N/A i
g| 16 Didhe confirm and repeat amountand ~ YES IX] a5 i a8 0ie i e calipal xS U 16 6
type of fuel? No [ y Slralica el
g| 17- Did he fuel as per customer’s instructions YES prd - OOl Glaglal s Gl AN e W8 Ja 17 6
- Dhs? No [J Yy € a0
5| 18. Did he offer to clean windscreen YES [ s i 3kl zla )y cabaii dlle G e Ja 18 5
valuntarily? (front & bac, ¢ (& ola¥1) A
b5 y)\l(o:r SEEeR . NO 4 v (Al (L)
YES X . .
5| 19. Were you charged the correct amount? No [ q launa 4xdy ¢lic alk A el da 19 |5
YES [] au
Ja Al aduall sale b alh ool AlE
6| 20. Were you given correct change? NO D K} il il el j'do e .20 (3]
- N frasua
NA |4 .,
2
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Scores Critical Areas

LalaY) claall

il

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

YES [ o

asall dsa e glaa ) Cala sl ll 0 o 21
Aia S Jla 3 Laid) Flanal (g8 Gam s 5l

no O ¥ (/s = e 1

g sill (o el Y S 1)

b
nAa X i
5. REST ROOMS 1 (plandt el 55) alhd g 5
Scores Critical Areas Al Lol Last
. ves I s o
22a. Were they adequately stocked with all 0 N 5wl o sl aaeny 5 e S o 222
necessary supplies such as soap? NO ¢ glall Jia
wa [ sy ==
YES 5
22b. Were they adequately stocked with all 0 c”: Ly gomall e Hivd) auens 5 jeme S da 22b
3 necessary supplies such as toilet tissue? NO call gl (G99 Jia 3
wa [ sy e
22c. Were they adequately stocked with all ves DA i s e lusall gsan B e <ilS Ja,22¢
necessary supplies such as paper towels? NO D ¥ $4.8 22\ adlal) Jie
(paper towels are not required where fully Ciliiae i g e 4gllas e A4 )5l Cadliall)
operational hand dryers exist) NA O sy G A
<] 3 Thadn; Jubaall culs
23a. Were sinks clean? require comment when YES pr 2l o L,LL | ulsL\h! 23a
marked ‘No’ no O v sl o2 YT ALY QS )
na [ sy
4 . Taada U dl cals
23b. Were mirrors clean? require comment YES pr 3l ,,{,,, . \:;S\ ;'ULS?A\ 230
when marked ‘No’ no O ¥ grasill g M AP S B
vA [ sy
; Al oY) Cildine cailS
23c. Were hand dryers clean? require comment ves B o “ﬁf;, ?J\_\'\j\ " '\SL\»\ 23¢
3 when marked ‘No’ no O ¥ g sl 2 Al =S 3
na [ sy
3 eaathy ¢ glealt Sl CilS
23d. Were dispensers clean? require comment YES E e . \ o NI L\ \ L_'U,lsﬁ -23d
when marked ‘No’ no O ¥ gl 2 MY A CalS )
na [ ssiy
ves I o
23e. Were toilets and urinals clean? no [ ¥ faalsy Jol Al culS Ja 23e
nA [ iy
2 24a. Were doors clean?require comment when YES [X e L. A:JL,: N ! . .\s dﬁ 242 |2
marked ‘No’ NO D y C:u.a;.\“ o YT ALY cals )
na [ sy
YES pad
24b. Were walls clean? no 1 ¥ faiglai el CalS Ja 24b
NnA [ shuy
YES pai
24c. Were ceiling clean? no [ ¥ il il S Ja .24¢
na [ sy
ves 4
24d. Were vents clean? NO D b Caakas MLl cilS Ja 244
NA [ sy
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Scores Critical Areas Faad et PANT]
24e. Were floors clean? ves 4 g o m’\k,‘n%ﬂ‘ u_‘ls dﬁ. -24e
require comment when marked ‘No’ no [ ¥ e R L N
NA [ smyy
YEs
24f. Were baseboards clean? Nno [ v Al sac il & o /lailadl 151 cuilS Ja 24f
NA [ smny
ves M
24g. Were grout clean? No O v Sl B (IS Ja 24
NA [ sy
YES 4 o
25a. Were trash containers clean? NO D b faddas Adladll Cily s <ilS o 253
p NA [ sbuy )
YES [d
25b. Were trash containers not overflowing? NO D ¥ fAaili e daladll il da culs Ja 25D
NA [ sbiy
YES 4
o | 26. Was the restroom smelling clean & fresh no O ¥ ! O5%) Adiaie y Aikas aleall 4A-'b il dA .26 2
(without any offensive odor)? Fplasd) B dgy Sasat,
NA [ 3biv
27. Were all the facilitigs inside the restroom in YES m i 55 desd flasll A Sl e &= &ls?:}: 27
2 ?e?qou?rév?::)krrr%gr?tn\?vﬁg: T’narked ‘No’ no [ v G sl o Y sy s B2
NA [ skuy
28. Was the Mosque premises clean? YES D pd ?(3),%"5 h‘“f} Afu S "_u'iuls dA 28
2 require comment when marked ‘No’ No [ v sl o T el s 1Y) 2
B NA B sy
Comments: sCBaNall JANA
FOR OFFICE USE ONLY Kb (el alaiiuy
% Acm’:g;:RE hL;:nﬁA;i;ﬁl;ﬂi Evaluation: 1Al
Approach sl saipaiil) /oe ol @Y [ 9
Greetings and Initial Checks Y il s Gum 0 | 2
Appearance and Behavior of Staff Cuibsall Sghus jelae |3
Service el 4
Cleanliness - Restroom and Mosque el g Clalaall — il | 5
TOTAL £ saxall
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Receipt Laasl

we A
¢
No. 103?242 Date: .../ 4., 7,//7-—:@1.:11
ollo/
Plate No. EZJ) gl ody TIME: ... 2t EMArat
Station: /(.4‘/14(\ sidaod) MIIBAGE: .o 1o0g S
(Optional) (gilzsd)
el 82 RWH
P%‘a{lct AED Fils
O Super Shas |
O Diesel I
[ Kerosene O yS
O Lubricants Ci9a3
[ Other 5,-'.‘
e ¥l
“Total <0 . _Pe
Total amount in words gyl gl Slaa)
AED oy
Thank you for visiting Emarat. Matel” ‘e_(.;,l.,yi :
Please drive safely. j e iy Bl s
Staff Name: . - wilbogll
Reg. NO. ..o, Staf Signature: (j DTV rpaden

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing full detalis as indicated above.







