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PROJECT : ELARA (C-Store - FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Centerg@
D <4 Emarat 10 s Eppco / Enoc / O @59 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
003 ZNDrAl [ [ [ | ]
Gender Height Built Bpectacles[ Beard | Mustache] Ethnic Groups
M| F [T [M]S]T [MIF |Yes]No|Yes]No]|Yes[ No |indian [PakistanilFilipino [Expat. Arabs| Others: NEPH LT
ROOROOOROROROR O O O 0O X
EMIRATE V;zz:z:‘ AbuDhabi |  Dubai Sharjah Al Ain g’:‘:v“ai”:" Aman | R3SA ) Eyjairan
O . O O O O O O
: SITE ID Month Date Amount (Dhs) # of staff Time In Time out
olF | Flol 03] V]9 [15/50] Ol [10'26\0'36
- 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
MEOF| 10:00 | 13:00 | 17:00 | 20:00 | 24:00 |} DAYOF
VISIT VISIT {
O O O 0O O 0O O O O 0O

1. INTERIOR AN ddhial dudla 1
Scores Critical Areas Al el LA
1. Were the automatic doors closed and the  vEs [X ; L g Ailie ol & 1 ot o cails
2 door and side glass push / pull bars or = :‘:&.‘La_a - !y{ L:;y w} e 1 2
handle thresholds working in good order? NO D Yoot A Sl e/ J
2a. Were doors and windows free of YES o Gl e A 38151 Gl Y CilS ds 23
fingerprints? No [ ¥ ¢ auall
2b. Were doors and windows free of ves B a e s S8l Gl Y calS s 2b
3 smudges, spots and streaks? no [0 v €ha ghadl] g adoll 3
2c. Were doors and windows clean withouta ves [ s G Ablad 3815l g Y S Js 2¢
hazy film (condensation due to climate or s i L)) E_ JBa S
temperature may be present) no O ¥ (30l S oailall
3a. Were advertising materials, Pictures and ~ YES L1 e sy ssall dadley) sldl cilS da 32
menu strips on menu board faded? No B v Shasds dial dadly pé sas alaball Bl
b dnSe YWY o gall ClilS
3b. Were advertising materials, Pictures and ~ YES O )3:.1{2){_? o Lq-\ﬁ ..\.\.:}AL:“ Th, -3b
2 menu strips on menu board torn? requnres e A R L 2 2
comment when marked ‘Yes'’ g sl o e Y S 1)
NO ¥
3c. Were advertising materials, Pictures and ~ YES O s sas sall dsdey ol cilS 3¢
menu strips on menu board smudged? no M N fadhle gadi alaall a3l 58
33 saia/ HUal b yi Sl il s 43
4a. Were counters, display cases, self-service ves Bd e 5 e s Al Aeasdl 3halia ¢yl
areas and dispensers clean? require VZ\.LBJ (dispenser) Sl g piall
comment when marked ‘No’ o O 3 )JX\ o Y AR s 1)
5 5
gl (3 gaiaf Ual el i dSH cnlS Ja 4b
. oa ) .
4b. Were counters, display cases, self-service YES pxd ﬁjﬁm}\ 3;;; u\ﬂ\-‘ J}u 2l halia
areas and dispensers neat and well ey A.;.nASA . .i iﬁ' di
stacked? (Should be uncluttered and =aY) Soia o J‘t( J?p‘%”s?f).
without excessive amounts of products) No [ v Vil s i ol pally clatidll S5
(leie 531 BaaS @llin 05 o oy
+ 1 +

C-Store.doc




2 + +
Scores Critical Areas Ll Ylaall Jaladl)
ves []
5|5. Was there any smell of rotten stuff? NO ¥ fauli 2 sl il gl lia & Ja 5|5
na [ ; ,,?
ves [0
3|6 Were there any flies visible in the store or no B4y s i plall e g i gl lia S Js 6 3
in the eating area? = fdaall A (L)
y o
na [ ARy
o o Lo Aadiall (SLaYl g o) pa¥) CilS Ja 7
7. Were Il_lghtz ancli)hg'?t fl?(tulreg_ functioning ves [X pai JECRONS P SR A SO ‘dﬂ’-"
properly and unbroken inclu ling ones on 1) Salalall Zil5 il 51 o gl el
2 menu boards? (Specify location in s sl 5 AE ol 2
comments) require comment when (Sl el G b’f“l
N A gl " Al cails 13
marked ‘No no [0 v gl o Y ALY calk 1
8. Was the expiry date mentioned on vyes [X ; KPR )5Sl eleT¥l )i S o .8
perishable food items (sandwiches, i . o J{ "Jc,”s, ,GLG'“‘. C?J, Y e '
6 5. $hadall 830 fpana lull AL A0301 6
breads, cakes, salads etc...) within the D i - | Al ¢ Sl et ;ml
validity period? NO ¥ (@ el Ol el gl
o N ; B Ay ul Sy @y el S da 9
9. Were tables and chairs well maintained YES e S (.J;U o s
and unbroken? require comment when . R e i
21 rked 'No! no [] v casil g YT ALY cak (2
nva [ . ,,?,
&a._xf/-lg“\_‘ub\);ll&;_p@&dm .10
10. Wasfthe tt)?nj)perature reasonablyh YES pnd €U s JS
comfortable? require comment when il Y] S 1)
2 marked ‘No gl o MY ALY cals 1) 2
no [ v
. YES [A4 i S Al Glea )Y claile il Ja 4
11. Were door mats in good condition? require P o JJT) 2 "YTLBYIZLS a0 1
2 comment when marked ‘No’ no [ v Gt e AR . 2
nva O L
ves [ s ‘ .
2| 12. Were lights turned on at dusk or sunset no [ v POl Ly die ol gl Jlai] dr 12 5
and during bad weather? y € bl gl J2MA 5 g el
nva B LS
3| 13- Were trash / Grease containers clean and  YES sl gl /oSlegall S «ilS da 13 3
dumpster Lids closed? No [ v Fadlho Aaladll Bl ddacf g dgyla
2. GREETINGS sclus il fabadll 2
Scores Critical Areas EIR TN AN PR Jalai
6| 14 Were you greeted with a smile when you YES M o~ csste Aaldb b e il 3 da 14 6
entered the store? Nno [ N fdaall I
YEs [
3 15. SDri:Ot‘:ﬁé;equest customers to quit NO D ¥ eoanil e il U el Js 1513
N/A uﬁ,
YES [ Leb & Sy Adhs pallfials sall o6 o 16
16.  Did he thank you as you were leaving? - i o 6
6 y y % wno O v § olas g
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C-Store.doc




3 +
3.  APPEARANCE AND BEHAVIOR OF STAFF g8 b Cuilisall sglia .3
Scores Critical Areas Lot ¥l Jlail
5|17 Was the staff presentable and well ves X pxd [0 o5 GRS il sall yeas IS da 17 5
groomed? Nno O ¥ $agiill JalSy
4| 18 Was he/she able to communicate to YES [X prd e deal gl o T8 calasall S da 18 4
customer? Nno [ ¥ oM
3| 19.  Was the staff wearing visible YES D s lgde ek il o5 cuibasdll S da 19 3
nametag? Nno [ Y N ST
, YES IX s . P
5| 20. Was staff courteous / friendly? no [ g Selaal/ oy g3 99 ool cpidagall S s 20 (|5
4. SERVICE daadll 4
Scores Critical Areas EEWR IR LA POX Lottt
YES [X ] Leiadh i el g o) pall caflS o 21
21. Were the items and ingredients you . e o 7 ‘,J;A):E .
3 ordered available for purchase? require no [ N . ~on e )9"“‘ 3
comment when marked ‘No’ gl o MY ALY Qs Y
NA [ assy
2 il o) gall aaa oy sila gall ganiS b 22
22.  Did the staff scan all the purchased ves 4 Aol ol g Uﬂjﬁﬁh e
items? require comment when marked . PRI
6 ‘No' e sl o YT A Y s 1) 6
no O %
. VeSOl e i i i 5 e 23
4|23 i[r):czia tsh:p;satfaftfep;?reyfgggsind nonfooditem NO [0 ¥ il leacny JM& (e dilie Ll o) sal 4
N/A b ¥ faaliaa
24.  Were you charged the correct amount?  YES [ ax T ‘:ﬁ ,,'y., ,L*S\_\y‘?j{élsdﬁ‘ .24
5 require comment when marked ‘No’ g sl (o> 0 eyl S8 5
no [0 ¥
YES i 3¢l [ahau) dile
6|25 Were you offered a receipt voluntarily? e~ o5t le s s u*’tj;\.:ii 25 6
MBD To PSR EOR B RECEIPT NO v sl
YES B a  Js thsadll gl Sussel i da 26
26. Were you given the correct change? S8y el aladl aalels ol gall o8
5 require comment when marked ‘No’ NO D b S 5
RPN PIRVLNAE FICTER TSR
NA [ ey
3
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Comments: sl [ Badailt
FOR OFFICE USE ONLY Jadd (gl PAKEN |
o Aacalt Llaill LAl Aol sl _— e
% ACTUAL SCORE | MAXiMum | Evaluation: el
Inviting Interior b0 ddkaiall Luiy |1
Greetings Glaas 3l / claadl) |2
Appearance and Behaviar of Staff | agS glui g (éli sall jeda |3
Service daasl) (4
TOTAL € 5aaall
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SERIAL NO.

. 7(5]3[6]

WELCOME TO
EMaRAT
AL DURDBA
TEL §0.09-2774086

Descr. by amount.
SHAR CHIPS FARI 2 7.50
TIFFARY BURLES L2 3.00
aub Total 15,50
' Tax 0.00
TOTAL 15.50
CAGH Th 24,00

fhange Ih -4.50
THANK S COME AGATN
CETA 0001 Tl 04 IRY 01 TR 16727 \
Qe 10360 g 6770







