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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
013 Frocd! [115ldgl>
Gender Height Bu||t pectacles] Beard Mustache| Ethnic Groups
TIM[S]|IT M Yes | No | Yes | No | Yes | No |indian [Pakistani|Filipino [Expat. Arabs] Others:
IEIIEII'_'IEIEIIEIIDIDIIEIEI O O
EMIRATE ‘g‘:;‘l‘c’);“ Abu Dhabi |  Dubai Sharjah Al Ain o | Aiman s M| Fuiairan
O O O | O | O O <
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
FFolel2]1][a] 05 |ol2 O] 161201030
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O = w O ] visit | [] O O O O O
1. APPROACH idaaall gad 2351 [0 I EYY 1
Scores Critical Areas ORI BN Llail
. . . ves i~ . 5 R
1. Was signage visible from distance of 500 50500 2 (e e e dall S da 1
meters and well maintained? Can be No [ b b haid W psa (Say Taim ISy Aliaa
included only in first run N/A D i \J uJﬁ“ NPT
YES [ w :
2. Were lights working and in good el s Alay Ay Jaad el ¥l S da 2
2 > no [ 0¥ . 2
condition at the approach? SOl e b @YY
NA X é,z:;
YES [1 ‘
5| 3. Were the lights working and in good no [0 ¥ s gy Jai sl gl cilS a3 2
condition at the forecourt area? v €348 gl At Ahaia
NA [
YES axd
4 4. :ll\ér;g filling area / forecourt clean and NO D Y i ey Ak oLl /Al dilie cilS Ga 4 |4
nva [, ;;’
YES[{ ™
9|5 Were the driveway and forecourt free of N ] y o A s @l e Ashaiay RN (S 5 >
potholes and well maintained? N fan IS Aliaay aall
NnvaA O Gy
2. GREETINGS ccua Al fAiaadl) 2
Scores Critical Areas AU LN PO L
vyes [0 .
6. Was there any delay in approaching algall il 4 bl dia S da 6
5 No ¥ ot ol 5
customers at the fuel pump $28 M Adaa die L (e
Y O
NA O
5| 7. Didthe staff approach the driver side of YES pai dea oo S el e il B a7 5
the vehicle? Nno [ y £ ol
+ 1 +
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+
Scores Critical Areas Al ¥l PAH]
8. Were you greeted in a friendly manner ~ YES p Guslaly) 435 4y hay oly s 1) Sd 8
(pleasant feeling)? NO D v ¢ (e
5 If no, please describe behavior: Was it S da el sall o L Cha g ol s Y1 5
arrogant, without any expression, normal gle cmladll e Ja ¢ el Caaly
etc.... ?---é-“
YES []
9. Did they request customers to quit oo Al LN e csibsdl Gl Ja .9
4 ! No [ v o 4
smoking? v fepaill
N/A s
YES axd
10. Did the staff thank you as you were S S Lay o Sy il gl B Ja 10
5 . No [ ¥ 5
leaving? N MRIC]
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gl Solug e 3
Scores Critical Areas Ll el Jlai
5| 11. Was the filling staff presentable and well  YES R - Y 2 g5l Aad Calaga sedae (S Ja 11 5
groomed? No [] v /LS e s
YES[d
12. Was he able to communicate with & dealgll e 150 Galagall (AS Ja 12
4 No [ v . 4
customer? N ST\
NA [ iy
5| 13. Was the attendant wearing visible YES o el jeka e g Gabisdl S s 13 5
nametag? NO D ¥ 9(}4}; Ao
YES
6| 14. Was staff courteous / friendly? m e Seldhal /opagas osab ol S Ja 14 |6
No [ ¥
4, SERVICE dail 4
Scores Critical Areas LYW I NP Laay
YES [0 p |
2| 15 Did he follow the instructions on the no [y By le 53 g sl ciladatll il sall w8 Ja 15 °
Rahal (Fuel Card)? v ¢ (2585l ede i) i
N/A sl
g| 18- Did he confirm and repeat amountand ~ YES B e gaaa g5 S e Calasdl ST o 16 6
type of fuel? NO D y Telaalisa e @iy
g| 17- Did he fuel as per customer’s instructions YES DX - Ol Sladad s GIAN e e B8 8 17 6
- Dhs? No [ v £
5| 18. Did he offer to clean windscreen VES [ w8 b sobdl pla ) ks dlle e o 18 5
voluntarily? (front & bac , ¢ (Al laY) s
ORI Nt offer Mo B v (s aladl)
YES pd . .
5| 19. Were you charged the correct amount? No [] g flania 4ady dlie il dudl da 19 (5
YES M o
G aitall aliadl sale L Cals gall A8
6| 20. Were you given correct change? NO [ ¥ s (il lsall sale J“'L e ds .20 6
g frasia
NA [ L,

forecourt.doc




3 +
Scores Critical Areas Al Y laalt ot
. | O la glae Ay als gall &l 228 Ja 21
21. Did he provide information about any ves u:i{i\s jl @i:) oy }An B 4_;, g
promotions at Service Station? (only in -
case of active promation) require No [ b (Jdfpd8 m e Lé‘

comment when marked ‘Yes'

PURCHASE OF :DH.g 20 GHET  NA | &gﬂ

C_).'a}ﬂ\ PEGTRSY ALy cals 1yl

5. REST ROOMS

(Pl [l ) Al N i g 5

Scores Critical Areas gl YLl Jalail
YES o
22a. Were they adequately stocked with all 0 ?': Ay peall e il apem '3 )@.M i Jda 223
necessary supplies such as soap? NO Qgball Jia
na [ sy
_ ves A
22b. Were they adequately stocked with ali D Ay g_pall e el paans 8 320 IS Ja 220
3 - . . » NO bt » 3
necessary supplies such as toilet tissue? ua.“ gl Jia
nva O sy ==aa
22c. Were they adequately stocked with all ves X oS Ay g5 pall Sl Yl aaama e 8 5eae il s 22¢
necessary supplies such as paper towels? NO D N PA._EJJM wadliall Jie
(paper towels are not required where fully Clidaa 85 die dogllae e 45l Cadliall)
operational hand dryers exist) wva O hi¥ (A9 2
3 Saaaln Julaall il
23a. Were sinks clean? require comment when YES E o Sal o “}‘L | 'LS.L\}'AI 23a
marked ‘No’ Nno [ ¥ i sl (MY Al il 1Y)
na [ smiy
; faalar Uiyl culs
23b. Were mirrors clean? require comment YES m e = gl ,,‘Q,, L:;‘\ ‘:u\sﬁ 23b
when marked ‘No’ no O ¥ okl iy cus )
NA [ sy
i : Sagdar gyl culidas cails
23c. Were hand dryers clean? require comment YES pr o il ) Lﬁ:ﬁ;., ,uh'y‘ U\Sﬁ 23¢
3 when marked ‘No’ no OO v gl MY ALY Sis 3
A [ sesy
; Saakai ) siall cilisle cailS
23d. Were dispensers clean? require comment YES E - L. ‘ i N f\;w fu\sﬁ -23d
when marked ‘No’ Nno [ ¥ gl o2 T Ay S Y
va [ sy
ves i o
23e. Were toilets and urinals clean? no O ¥ faguday Jeal Sl S Js 23e

nA [ iy
; eaila b e culs
2 24a. Were doors clean?require comment when YES m e L. . s ngf_ "h 2422
marked ‘No’ no O v sl o2 YT ALY s )

nA [ sy
ves X

24b. Were walls clean? no O ¥ Sl el culS o 24b
nA [ sy
ves

24c¢. Were ceiling clean? no 1 ¥ el Gkl S Js 24c
na [ sbuy
YES pd

24d. Were vents clean? no 1 ¥ falas 38l S Ja 24d
NA [ sy
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4 +
Scores Critical Areas Laulollt c¥laal) Llail
X PSRN FERTS
24e. Were floors clean? YES e a5 i ";""Zuliyrf _lsd“:"24e
require comment when marked ‘No’ Nno O ¥ s 2 Al Cails )
nva [ smyy
ves M
24f. Were baseboards clean? no [ ¥ 8k sacldll # 5l lailaldl i) 30 il Ja 24f
na [ sy
YES pi
24g. Were grout clean? no O % fadai L3 oS s . 24g
NA [ sy
YES [ s
25a. Were trash containers clean? Nno [ ¥ $adudas aladll iy la il o 253
9 NA [ sbkiy )
YES ]
25b. Were trash containers not overflowing? NO D ¥ flalld e dalall cil s <l Ja 25b
NA [ skiy
YES o .
2 26. Was the restroom smeliing clean & fresh Nno [J N ) Us) Adinie g Aplat aleall dad) y uilS Ja 26 2
(without any offensive odor)? fplanll A dgy S da
NA [ shyy
s JSG) Jaad alaall 3 O gl ases S Ja
27. Were all the facilities inside the restroom in YES D e f ¥ o= faia 27
good working condition? - N e
2 require comment when marked ‘No’ Nno [y gl o Y eyl cals 1y | 2
DooR LOCK 15 NOT WORRING  ya [] sy
YES 3 9(3) audsd dawsal) Acld S e S
28. Was the Mosque premises clean? Es b e ( ). Jﬁl ) ..;f :‘_'i;_‘m, L')LS dr 28
2 require comment when marked ‘No’ Nno [ v Tt > A e 2
NA [ sbiy
Comments: stBadlal) f aladll
TN _RESTROOM | . OCR s NOT WORKING
FOR OFFICE USE ONLY a8l Cagalf alaaiuy
Alacaal) BEY |G Y 1l . ”
9 : : : i)
% | ACTUALSCORE| maximum | Evaluation >
Approach sl gad a2l /ye ol jBY) | 1
Greetings and Initial Checks Y Sy coa il | 2
Appearance and Behavior of Staff Coihh gall @lshag jekaa |3
Service Lkl | 4
Cleanliness - Restroom and Mosque Saally ilalaall — Asaili | 5
TOTAL £ 3aall
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Receipt

S
No. 4115],3.5_ Date: \q‘ag([,g. gxplelt

-

Lllo]

Plate No._gkg&_‘w\_; d>glll @iy Time: .. __:w3en Emarat

B SN W R -

SERIAL NO.

7,5

2

Station: _ o 0On abauMieage: i
(Optional) (@)
Ty <=5 )
P%J;ct AED Fils
O Super Sliae
S 7 ¢ ago
O Special \’77/ &S
(1 Diesel J3as
[J Kerosene g pS
[0 Lubricants S9a)
O Other ey
R -
Total é € 6()
Total amount in words gl dludl o
AED — 1)
Thank you for visiting Emarat. ol LoP e S5 Lot .S it
Please drive safely. 9 _\_:f:f__f_}', i
Staff Name: et 77 2cibaglf gl
Reg. No. .m.\A%S,,.,_....,.Staff Signature:.___ é‘ o gyl

* Receipt is not valid without station stamp on the reverse side.
* Receipt is not valid without completing fulf details as indicated above.
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