SERIAL NO.

) A 7150

v
+ 1 + +
PROJECT : ELARA (FORECOURT— FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center ﬁ
X e u Emarat 10 ams Eppco / Enoc | O @59 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
101% ARUN | 1116 7[5l
Gender Height Built |Spectac|es| Beard | Mustache] Ethnic Groups
M| F JTIMI[S]T [MJF [Yes[No [Yes | No | Yes | No [Indian [PakistanilFilipino [Expat. Arabs[ Others:
ROLONORNOONOOROR X O 0O 0O O
EMIRATE V;:Ztl‘:‘" Abu Dhabi |  Dubai Sharjah Al Ain g’:\:{“af:" Ajman K'::ism’:h Fujairah
O O O O O O . O K
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out |
F 8T o0ls 1171 5lo | ol2 | ol2]2.30l12:40
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday ] Monday ] Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt " ® O O O vst | @ O O O O O O

1. APPROACH cidaaal) gad Kl [0 ol BN 1
Scores Critical Areas Al ¥l A
YES X i . T .

1. Was signage visible from distance of 500 S B 5500 2 e g e dasll s da A
meters and well maintained? Can be Nno [ 0y b i jmn S Tun JS Al
included only in first MR
inclu y in first run nva [ . 3 PPN RSN ZIPEN]

ves [ a ‘
9|2 Were lights working and in good no [J g i Uy as Jad el padl cilS da 2 2
condition at the approach? g SIS pa l Y
N/A X Gk
Yes [0 &
5|3 Werethe lights working and in good Nno [ y b Allayy Jaai el pa¥ cilS do .3 o
condition at the forecourt area? N €398 gl Aas Adhaia
N/A X ikl
YES DA o
4 4. :/l\c/i?/’i filling area / forecourt clean and NO D Y A e Akt o) Al dilaie S J 44
na [ dﬁ,
YEs D
5|5 Were the driveway and forecourt free of g [7] gy o Als ol ede dihaiag 3okl S da 5 5
potholes and well maintained? N T IS0 Alaa g jaalt
N/A D (i
2.  GREETINGS s il sl 2
Scores Critical Areas Aot ol Jalailt |
YES [ .
6. Was there any delay in approaching Cala gl o 8 3 bl alia S ds 6
5 Nno ¥ Fi T 5
customers at the fuel pump N €28 Ml Adime e L e
NA [
5| 7. Didthe staff approach the driver side of ~ YES P Lga (e AS el e cabagall g8l a7
the vehicle? NO D y sl 5

+
+
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+
Scores Critical Areas EEW N PR BAH]]
8. Were you greeted in a friendly manner  YES [ axi osbuly) 435 48y g oy a1 Ada 8
(pleasant feeling)? No [] ¥ S (zoie
5| !f no, please describe behavior: Was it Ol da il sl oL oo o tla ) Y 1Y) 5
arrogant, without any expression, normal tgale ¢ uladll e A ¢ 5 all Caaly
etc.... e
YES []
9. Did they request customers to quit oo s QLY e opgilisall il Ja 9
4 ! No [ v < 4
smoking? v fepaal)
N/A s
YES ey
10. Did the staff thank you as you were bt € Ly & S8 ali sl A3 s 10
5 . NO [ ¥ 5
leaving? y Ol
NA [
3. APPEARANCE AND BEHAVIOR OF STAFF 1l gal) Solug Hha 3
Scores Critical Areas PV AN PR L&ﬂﬂ
5| 11. Was the filling staff presentable and well YES pad Y 258 e Cala g edaa S a1 5
groomed? No [ N /LS ey
YES ard
12. Was he able to communicate with o doal il e T8 cabia gl (IS Ja 12
4 - Nno [ v . 4
customer? N sl
NA [0 g
5| 13. Was the attendant wearing visible YES ] au ledle e A8y 55 5 Gals sl (\S Ja 13 5
nametag? NO D ¥ 9:).-.4_}: Aol
YES 3
6| 14. Was staff courteous / friendly? X e Selahal fopa a5 oy sabasall S o 14 |6
Nno [] ¥
4. SERVICE rdadill 4
Scores Critical Areas I DO PO Ltadl
YES [] au B
9| 15. Did he follow the instructions on the No [T ¥ Ay o 53 5o gall claglaill Call gal) &Shda 15 2
Rahal (Fuel Card)? ¥ A eda ity Js
| 16- Did he confirm and repeat amountand ~ YES B 0S8l g g A e il gl ST 16 6
type of fuel? NO D N Slaabica e ol
g| 17- Did he fuel as per customer's instructions YES [ s - O3l Sladad s 1580 e A Ja 17 6
- Dhs? NO D N ¢ ad )3
5| 18. Did he offer to clean windscreen VES [ s Lup Oe bl #la ) canda elde v=se Ja 18 5
voluntarily? (front & back ¢ (. Sdalt LY 1) Ads
DS b PEEK. N Ry (ladls ele)
ES D . .
5| 19. Were you charged the correct amount? o [ g lainia 4ady lia cally At da 19 (5
YES B
Iy SArtall aliall salel Cals g} A3
6| 20. Were you given correct change? No [ ¥ ? ohfell il ey ’A(, P da .20 6
v Srnia
NA [T o
2
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3 +
Scores Critical Areas Agulal) cilaal) Ll
. F o Cila gae il Cala gall ol 28 o 21
21. Did he provide information aboutany - ves [0 u;\i:’zts ijl @i:) ¢l ydn o 1-,\-;) g
promotions at Service Station? (only in L ‘
case of active promation) require Nno [ ¥ (Jad/pll g 5

comment when marked ‘Yes'

g g sill 2y e A Y S 1Y
N/A i

5. REST ROOMS :(plaadl feull ) dal M i L5
Scores Critical Areas Agualualt cNpal) Jalaill
YES :
22a. Were they adequately stocked with all O P; Ay gl e il arang 8 jgae CailS Ja 223
necessary supplies such as soap? NO fhglall Jio
va O sy
YES i
22b. Were they adequately stocked with all % ?‘; 1yl b Sliuall asens 8 e <ilS Ja 22b
3 necessary supplies such as toilet tissue? NO Call gl (3,99 Jie 3
NA [ ki y
22¢. Were they adequately stocked with all YES s Rl Sl Jlinaall gpans 3 jgme <l Ja.22¢
necessary supplies such as paper towels? o [ ¥ 48 ) gl cadiiall Jis
(paper towels are not required where fully Cliina g dic Ayglhe e 4 )6l Callial)
operational hand dryers exist) N/A D Bhiy [N
; i) Juledl cailS
23a. Were sinks clean? require comment when YES E pr o ,f\j,, L,S“hy‘ HJLSL\h\ -23a
marked ‘No’ no O ¥ G all s iyl s
na [ oy
; Faada Ulall cilS
23b. Were mirrors clean? require comment YES m P ol ,,{I,, E\;L:;l\ u\;‘h‘ .23b
when marked ‘No’ No O v ol e gl s
na [ sssy
X 5 [P ENY Wi Clidae cails
23c. Were hand dryers clean? require comment vEs X o gl . ‘5:4;, "_‘L;Y\ . 'tsﬁ -23¢
3 when marked ‘No’ no O ¥ & w2 gl s 3
na [ sbiy
: Ciakni ) pluall ikl il
23d. Were dispensers clean? require comment YES E P . \ o N \;\‘“ . .LS"‘S: -23d
when marked ‘No’ no O ¥ gl o2 MY A S )
NnA [ sy
ves
23e. Were toilets and urinals clean? no Yy fiadas Jpal Sl cilS Ja 23e
va O sbuy
; faada o ) eils
2 24a. Were doors clean?require comment when YES E P2 Ll "‘\1" ui;!: . 'Lsﬁ 242 12
marked ‘No’ no O v gra sl o MY ALY QS )
NnA [ sbiy
ves P4
24b. Were walls clean? Nno O ¥ $aida el caiS Ja 24b
NA [ sy
YES pad
24c. Were ceiling clean? no O ¥ il Caiull S Ja 24¢
vAa O sdbuy
ves
24d. Were vents clean? NO |:| ¥ aadas Mlall il Ja . 24d
na DO sy
3
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Scores Critical Areas L) C¥Laal L]
24e. Were floors clean? ves [X] pad . ?@Lﬂ,dff‘ﬂ‘ uls dﬁ. 248
require comment when marked ‘No’ no [ Y caill (o2 Y AlaY) culs 1y

NA [T sy
ves A
24f. Were baseboards clean? no O Yy $adulai acldll & o) ailal) )5 calS Ja 24
NA [ sy
ves X
24g. Were grout clean? NO D ¥ Seabas 3 S Ja .24q
Nnva [ sbuy
YES D
25a. Were trash containers clean? No [ ¥ fAahs daladll i gla culS Ja 259
5 NA [ sbuy )
YES I
25b. Were trash containers not overflowing? NO [] ¥ fialh e Lol Gl gls il Ja 25b
N/A [ 3kiy
vEs I
| 26. Was the restroom smelling clean & fresh no [] g G ) Aaia; Aids pleall 4—=-vb il dﬂ .26 2
(without any offensive odor)? falaadl 8 dgy S Aad)
NA [ abuy
27. Were all the facilitigg inside the restroom in YES i 5 o ol 3 el G uls?i: 27
A R P = PO
NA [ sbuy
28. Was the Mosque premises clean? YES D pd ?(3).% h‘“{: Tlf s ‘fm 9\5 d“ 28
2 require comment when marked ‘No’ No [OJ v el o2 MY A s 1y 2
NA [ sbuy
Comments: stBadall f gatailf
FOR OFFICE USE ONLY Ll Liigall aladiay
% Acmf‘:sg:aé hl';%::;ﬁ;f‘ Evaluation: 1 asddl)
Approach sl sai pa@ill [oge b BY) [ 1
Greetings and Initial Checks WY Sl gl | 2
Appearance and Behavior of Staff il gl Aol pedan [ 3
Service Ll o4
Cleanliness --Restroom and Mosque Al y Glaleall — dallaill | 5
TOTAL £ saxall
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eceipt %@
no: 2081607 .
Ollo]
Date: /3/2 01 Vehicle No: V5 2./ )  Emarat
Station: A4S Mieage:
(Optional)
Quantity Product Dhs. Fils
Super
Special L— 50
Diesel
Kerosene
Lubricants
Other
Total | 54/
Thank you for visiting Emarat. Please drive safely. i
Staff Name:

Staff
Reg.No: {425 ¢

Signature:

* Receipt not valid without station stamp on reverse side of receipt. <
* Receipt not valid without completing full details as indicated above.
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