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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2, C %QSV“\ S Upth | \ DS, 240y Dqgé | l | I [
Gender Height Built  [Spectacles] Beard | Mustache] Ethnic Groups
M| F |T[M]S]|T [M]F |Yes]No]|Yes[No|VYes]| No |indian [Pakistani[Filipino [Expat. Arabs] Others:
ROOKOOONOEOEOR O O O O
EMIRATE v;:;:i:‘ Abu Dhabi Dubai Sharjah Al Ain g':‘:v"aﬁ Ajman K’::ism/:h Fujairah
O O % O ] O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
\o023p N\ [ olul 2Adul2le | ola | ©12 2112y 21:3¢4
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF _
ST O O O & vist | 0 O 0O O O O
1. APPROACH AND CLEANLINESS Al By 1
Scores Critical Areas At @¥Laal) PATH]
YES o vt 4 .
1. Was there proper sign to the Lube no [ y dshia e AV dsaljdaddla S da 1
changing bay? Tl yuas
nva [ sy
. yes B
3 2. Z\I{s:ntgié%be changing area clean and NO D Y S e ik cu ) et ki cil Ja 2 |3
wa [ sy
vEs [1 = L o
4|3 Was there any oil leaking and falling on g e e doy il s gl dUa G da 3 4
to the floor of the lube bay ? Sy M st didaia 3 i )Yl
va [ sy ?
yvesd
2| 4. Were the waiting area and table clean? NO [] N aaudas Al el g UatY Aihie cilS Ja 4 |2
NnA O ki
5.  Was the television in th iti YES& =
5|5 woariinge? elevision in the waiting room no [ ¥ BB A e b den il S s 5 |2
nva [ adiy
ves . . s
6. Was the board displaying complimentary no [ q i lgde elai sl il a6
services neat and clean? $alnt g A3 yo dplawall leasll
A [ sy
2. GREETINGS AND INITIAL CHECKS AW clSudal g cua 3l 2
Scores Critical Areas EEIR EIN POA | Lta
3|7 Wasthere any delay in approaching ves [] p A/l 8§ sl ol da g8 da 7 3
customers? : Nno ) SOl s cala gall
8. Were you grested in a friendly manner ~ YES Bd o bl 8,48 b s il 5 da 8
(pleasant feeling)? NO D Yy ¢ (z e
4 cala gall & Chan g3 a8 gl 5 Y 1)
5| If no, please describe behavior: Was it u‘ J%: L’:.;S . Jj; j:]i P k 5
arrogant, without any expression, normal e oAl oa S o
etc..... ¢..&
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Scores Critical Areas Lnabodl) ¥l Ltail
9. Did he guide your vehicle for positioning ygg [X] : Ll Sl @l b ol ool
3 at the stopper and asked you to switch - f* (.:j“ ﬁ . Gi!eL: i ujtj ¢ L:h -9 3
the engine off? NO [ 9 fehadl il of eflie il s 5 gl Cilliyy
10. When asked by customer, was the . S8 b ediandl (e il gall e Laic
5 attendant knowledgeable of different ves B :-:j_d‘f:“ - ‘ )Sl QBUAA ) ‘).“J !}“ e 10 5
grades of oil, filters and their relative NO D y S = Rallare . i
benefits? flete JS il 5d 4
YES ; s .
4| 11. Did he offer the waiting area to you? NO % ‘: ¢ eyt dd e S obEYi elle e da 11 |4
12. Did the staff thank you as you were YES axd @ it o s P .
4 leaving? NO D y .Jdluuﬁuggcﬂ)iquk}dleb& 12 14
3. APPEARANCE AND BEHAVIOR OF STAFF adS slen g (il gall e 3
Scores Critical Areas Al el Jatadl
. YES ]
3 13. Z\r/l(ajsti?;?umform of the attendant neat NO D Y ey Gl ealall il sall Gl S Ja 13 |3
nva [ sy
YEs D4 s .
14. Was the attendant wearing visible ek Ay (65 5 3 g gl Cala gl S 14
3 nametag? Nno [] 3 o . 3
YES ad ..
15. Was he able to communicate with & et il e 1508 Cala gl S Ja 15
3 customer? no [ v ol 3
NA [ sy
YES [~
4| 16. Was staff courteous / friendly? No [ Yy Slakal/lagny cala gl S da 16 |4
NAa [ sy
4, SERVICE daadll 4
Scores " Critical Areas Tpulo) N Ll
: S o) e el caly Vi da 17
17. Did attendant check whether you need ~ YES KX g TR )’J i }d ¢
3 t lete oil ch o ) R ?‘ u:‘)'“ QL‘AY [ °Jw‘ 3
op up or complete oil change” No [J v el
3| 18- Did attendant check with you whether ~ YES & pd B8 oS 1Y L lia <abasall Bias s 18 3
only oil is to be changed or oil with filter? N O ¥ el 5 w3l Bl dadd S s
19. Did he check using gauge the quantity ~ YEs [ pa pladinly Syl o S by Cilasall W6 Ja 19
3 required to be topped up and informed G Al RS I el s 3
you? Nno [] Y Sllly il ; gl
] i Om 3 et e 3l il el A8 Ja 20
3 20. Did the attendant check for oil leakages YES e Ot uﬁ;ﬁ:ﬁ:} Al e aj\jj e 3
under your car from filter and drain bolt? NO D y i eeu i
5| 21. Did the attendant drain the used oil YeEs B4 P el 3l IS &0 Cali gall Q6 Ja 21 3
completely from your car? No [ Yy 2l b (ya
2| 22. Did he ask whether you want the engine  YES K1 pd Al el Jae oy g€ o il Ja 22 9
to be flushed and did it if you agreed? Nno [ y Sl go Jla 3 iy
3| 23. Did the attendant fill the correct grade as YES X pxd Syl A /e g Adlal Cals sl A6 Ja 23 3
you requested? Nno O y flgidh A dsaall
2
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Scores Critical Areas Al ciflaell Jalaih
24. Did he request youto startengine and  ygg B o as s, dad iy asit of e ke o 24
3 leave it running for one and a half T ety = . 3
minutes? NO O y C iy 438 saal Jundill s 3
.l a8 e fAl gabea o (e cals gall KU Ja 25
3| 25 Did the atendant ensure trat he carter ves B :f i o A1 e :j‘ i |3
olt is tightened and there are no leaks? NO D N e sl
26. Did attendant carry out the following Aglaall o adll o) jaly calagall Q& Ja 26
complimentary checks: R Wi}
ves b
31a. Battery Water top up NO D Y g jUadll cla ddlzal 31a.
na [ sy
ves A~
31b. Coolant Water top up no [ ¥ coolant/smll s il 31b.
na [ sdsy
YES i -
31c. Auto Transmission Fluid top up NO % P‘; Y Al )LP uJ T;T‘ 3te.
na O sbyy (08t )
ves B w
31d. Brake Fluid top up NO D b} el il ey 5 A8l 31d.
va O sy
ves .
31e. Gear Oil top up no [ Y ool sllcyyiilal e,
na [ gdiy
ves (A
31f.  Airfilter cleaning no O k| el gell jilé Caans 31f.
wa [ aay
ves pd
31g. Wiper Water top up NO D ¥ ol Glalil cla diba) 31g.
NnA [ sy
ves pfd a
31h. Clean engine using air gun NO D Vo elsell (et aladiuly & jaall caais 31h.
nva O saiy
3| 27. Were any of your questions related to :lzs % e: daleiall il e (s qu— 3.4\4}“ Tw Ja 27 3
lube change answered? wa O] iy Syl it Aglany
3|26 Did (t;r:re staff place the mileage stcker i :«E)s % ’: e @mﬁz&ﬁfﬁﬁ 28 3
' na O ey €5l
ves B[
4{29. Were you offered a receipt voluntariy? No [] ¥ ) Ml Jeagelle jmpe da 29 |4
RS
5.  REST ROOMS AND MOSQUE rdpaually (plaadl fesll ) Aald a2 5
Scores Critical Areas A Yl Jalail
3 30a. Were they adequately stocked with all ves B4 e Ay 5 pall e Yl arang b j¢ae IS Ja 30 3
necessary supplies such as soap? NO D ¥ SO giall Jia
NA [ gy =
3
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Scores Critical Areas Aplall) Ll pATH]
_ ves o o
30b. Were they adequately stocked with all ] g Qs all Gl il uans 3 e S Ja 30b
necessary supplies such as toilet tissue? NO Coall gl (3099 Jia
NA [ sy
30c. Were they adequately stocked with all ves X pad Ll il il e b g iilS Ja .30
necessary supplies such as paper towels? No [ ¥ 438, ol ciuiial} Jie
(paper towels are not required where fully Ciliias 855 die dy5lhaa y2 456 ) ailialf)
operational hand dryers exist) NA [ sy (A1) Al
; 2k Jubdl cals
31a. Were sinks clean? ves P ol ‘,,\j,fl:”hyrf ud:|.31a
require comment when marked ‘No’ NO D b C—#"}‘-‘ > Ay QIS )
NA [ sy
; FERIRPWIRRTS
31b. Were mirrors clean? YES o ol g :ij‘uf .é?"sw
require comment when marked ‘No’ no [ ¥ gl o MY Al g 1)
NA [ sy
3 faglai saY Ciliiaa cil<
31c. Were hand dryers clean? YES El o 2l - ‘édf-\é{"uu;yrf 'lsd? 1.310
3 require comment when marked ‘No’ no [ ¥ a2l o P s
NA [ gy
; el §)pilall CiSle il
31d. Were dispensers clean? ves 4 s . }1‘” o "y':_,{;yl‘_lj 'LSdTL{ 31d
require comment when marked ‘No’ No [ Y ol R S A a )
va [ gmyy
ves
31e. Were toilets and urinals clean? NO I:] v SR Jeall €l il Ja 31e
vA [ gy
; TAaL ) ¥ Culs
32a. Were doors clean? ves B4 gl ’,,\1..9 L}lfyr’j .Lsd«‘:‘.32a
require comment when marked ‘No’ no [ ¥ Gt T PRl
NA [ ghuy
ves B
32b. Were walls clean? Nno O y $3adss ol calS s 32p
Na [ gauy
ves B
32c. Were ceiling clean? No [ ¥ fdukas i oS Ja 32¢
NAa [ sy
vEs K
2| 32d. Were vents clean? Nno [ N e bl cailS Ja 32
NA [ gauy
H fdaday il W cuils
32e. Were floors clean? ves & pr . "y Lfyrf .LSJTM.32e
require comment when marked ‘No’ no [ ¥ G2 e PR R
na [T iy
ves B
32f. Were baseboards clean? Nno [ N fadai el ~ ) Zlailad) ), 50 il Ja 32
Nna [ gy y
ves -
32g. Were grout clean? NO EI b feaadas a3l 1S Ja .32g
vAa [ gbuy
4
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Scores Critical Areas bl el Jalast)
ves Bd
33a. Were trash containers clean? NO El b £aauda; daladll bl <l Ja .33a
NA [ Gy
2 » - 2
ves B4
33b. Were trash containers not overflowing? NO [] b Sl e dalall s il da 33b
NA [ ey
ves [ L ]
o |34 Was the restroom smelling clean & o O ) o) Lty A Jlaall Aal ) cailS o 34 2
fresh (without any offensive odor)? (planll B A S And)
NA [ ey
7 ; Sans slaall & O jaadll aes 2K Ja 35
35. Were all the facilities inside the YES p i e‘;‘.: U
restroom in good working condition? . —_— SN
2 require comment when marked ‘No’ no [ ¥ gl o Y ALY s 1Y) 2
NA [ iy
; £(5) b aaedll Acl8 ol e IS
36. Was the Mosque premises clean? ves [0 ( ). };“ i ,,:; :\L?\M*L-)tsﬁ 36
2 require comment when marked ‘No’ NO E] ¥ ot e el 2
NA §4 iy
Comments: cUaadlall / gatnill
FOR OFFICE USE ONLY Jadd gl e‘.\ﬁw‘i
aal) ol LAl Jed) aal) . -
0, g . « |
% ACTUAL SCORE | MAXIMUM | =v2Mation: i

Approach and Cleanliness

aatkaall 5 b 8yl |1

Greetings and Initial Checks

AV Sl 5 cus 3 |2

Appearance and Behavior of

s pall gl s sedaa (3

Staff

Service ieaall |4
Cleanliness - Restroom and Cilelaall — ddlaill 5
Mosque sl g
TOTAL £ ganall
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SERIAL NO.

72

Custome{Tel.‘, '
T N TN Vg

Vehicle Make & Model:

C'<,

EF/"):{/Q gl

441..;4..4«;4.;4;. ............. o

H

mt% %...; B :_ ;%Zg ‘11! i [,,; """L““‘" u-u-\«t-

. Em‘h’o“ii uv-Mg' q-ac»-\-ﬂ WM_%T %

" (i Fiter " , T

(Bl Py ot e % ,_
Top-Up: Brake & Clutch Fluid — ~DOT4 & . .

S/ Joball sl AALSY

il g JE e [

Automatic Transmission Fluid — Dexon 11D [°] Done<*

'[Gear/Differential Oil- : * -~ . - [1Done: il gl s imast v

- |Power Steering Oil Reservolr - - [4Dope - : Salasoaedt asdall G55 a5 |- Y %
Radiator Coolant: - - “[ATDone .- R 23l dayed il g lQJl’iiif_lQ;é :
Water/Terminal. K] C od Battery . [] Replaced TUesl) pand o
mmmemﬁed Wiper . (] Reglaged! SDasti 2|24l wsetﬁs e gL {1 Y01 el [eroasat ir.w
Tyre Pressure - E] Checked . ' # o Ue Yt shga yand .

5 goioale Of ~aisiel 2risl0 IeIGMn IS 107 sic)2aeaas t«:»"

Alr Fiter %&M @e “afin 2rostEd Bepiaced:oinnoo]
hecked

Washer [] Checked [_] Replaced

alt oo Bilaw yoad

Oil Drain Plug ]
Condition of altbeits & Hosesboiceiity- i 1-.Checkedizirioy 57t DS -%m xwe OGRS ARl | e aff[is oo lav of. 9
CarWash: [] FullWath] aodyWash [ Steam Wash il ot [ ot et [ el gt [] pmiltless | ‘ i
Service Charge ) R e s Beaty2
Others -@I
NG ar
 Dieount (K
Tasal ol i 3l b S g tllh clasal bl say dism Ll 3 2S5l il 0 Jloay &‘-“
| have received the ehlcle in good condition as per the service spoclﬂed in the job card.
Lube Express Ih-chayge Signature ol deas- Johaso 2odes Reg. No.?%}l ......... Custgcﬁer Signature Jootll gaded
* Below 500 ml Litawe Jo 500 0 J3 *
dapaind! Copid) Joasd donsd @S5,05] l,...Lm

N
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Thank you for visiting Lube Express







