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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash
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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2)5 %‘\S\A« quu\ 2 L ﬁ\_o(\-éﬁ (/ | ! I l |
Gender_ Height Built _ Ppectacle§ Beard | Mustache] Ethnic Groups
M F |[T[M[SIT [MITF [Yes[No [Yes [ No | Yes [ No |indian JPakistani[Filipino [Expat. Arabs| Others:
FOOOBROOORORKON O O 0O O
EMIRATE ";:Z}i:‘ AbuDhabi |  Dubai Sharjah Al Ain o | Aiman as M| Fuiairah
n O X O O O O . |
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
| g3\ sl l2lda =2l lol3 | o2 Fig [F3
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday [ Tuesday | Wednesday [ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF
VISIT VISIT X
O O o 0O O O 04 O O O
1.  APPROACH AND CLEANLINESS <Aaail 5 i By 1
Scores Critical Areas FEROR I POA ] lalaih
1. Was there proper sign to the Car Wash ~ YES A Gaue ddlaie o AVl daaaly A olla calS da
bay? Nno O ¥ 2l Jhaall
- 0 1 it o ) o Ailaie
2. Was the Car Wash area clean and tidy? ~ YES o 4"””. 3 UJL*:J WAyl _:ts.“'h 2
4 require comment when marked ‘No’ gl (o Y A Y s ) 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS SA ) Sl g cua 3N 2
Scores Critical Areas Aanbad) caalt PAN]
o i gall b B 3 als ol s S
3. Was there any delay in approaching ves [ O Bl S RS (.9.1_‘).&‘% 3
5 customers? require comment when . . R
marked ‘Yes' gl o2 e MY S 1N S
NO Y
4. Were you greeted in a friendly manner YES s L) At o A o e
(p[easant feehng)') NO D N ‘ (C.)s‘“ u}L" ) ANy @)Lu g L":‘-‘“J“S & LM 4
5 If no, please deAscribe behavior: Was it Caah OIS Ja 1l gall o slu Cim g a8 el ) Y 1) 5
arrogant, without any expression, normal $ L qsde Opladll g A el
etc....7 ) .
ves Pd o ,
5a. Did the attendant check whether yourcar o [y 535 e i jlaw culS 1] Lo Cala gl 385 Ja 5
has a sunroof? i Asily
NA [ abiy
S ; 5
YEs D = i
5b. Did the attendant politely declined NO D N b Bll Y1 St o) ja) adasall g2 e o Sb
automatic car wash if it has a sunroof? Sdiall 4 Aat gl S Jla
NA [ akiy ]
6. Did the attendant inform you about the ~ YES K - A ) el
6 price of car wash? o [ ¥ ) pat smae s i) dlll e 6| 6
7. Did the attendant inspect your car for any YES ; e i a3l ks ealt L3
4 scratches, damages or dents and inform M ™ 7 ﬁzfijﬁi?‘ .L" uiaﬂ ¢l “‘h 7 4
you? no O ¥ Sl e Sl 5 @l (B g b Sl
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Scores Critical Areas Lol YLl Jalail
5| 8- Did he guide your vehicle for positioning at YES MG il S ) L Gl pall Pdda .8 IT
the stopper? Nno [ N % Juud 5
9. Did the staff thank you as you were YES 4 P g ocn o .
6 leaving? o O v i plin sl o S8 il sall M Ja O | 6
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gl Sobuy setia 3
Scores Critical Areas Ll @Yl Jlad
10. Was the uniform of the attendant neat and YES B i e
3 tid?’? uniform of the attendant neat and No D N 000305 Gl il ) Jsds 1013
3| 11. Was the attendant wearing visible vEs DA Ll ek Alay (o33 Cabagall S 4 11 3
nametag? No [ Y C,'\"(\ e g\[\ Sz sk
e YES pai
3 12. Z\l/jztsot;?ee:"l))le to communicate with NO El Y s e deal sl e T il gl S a1 2103
NA [ sbiy
YES i
5| 13. Was staff courteous / friendly? NO g e’: feliad /epagay osibasadl S Ja 1315
4. SERVICE el 4
Scores Critical Areas L) SYal) L&
4 14. After car wash, did he guide you to the ves |4 pad b pall 618 b 3l Jpust (e oLV 20y 14 4
vacuum bay? Nno [ ¥ 92 bl Cadi g rase (IS0 I lgaa g
15. Did any attendant advise you to take care YES pu il e Y 48 oy Calh pll el Ja 15
3 g;;/gur personal belongings/valuables if :/i N : fasay dla o8 Al dpaidl) Sk, 3
-~ ,"hu. -
YES 4. i
4| 16. Did any attendant offer you seating? NO E ?’;‘ fade Goslall G S Calbsa gl Gl a8 Ja 16 [ 4
YEsS ({4 _ _ ]
5 17. Did attendants wipe your car dry to your Nno [J N S il il ey )il sall B8 Ja 17 5
satisfaction? . " T3 1 5old e "Ll €
N/A by
18. Did attendants clean all the glasses and ~ YE® @ pu Ll s a1 A4S Caulaiy ¢ giks gl G5 Ja 18
5 mirrors from inside and outside to your NO D v | a8 Lae il y i€ uny A Jalalt e 5
satisfaction? N/A D PRRR 94
ves [0 o
3 19. Did the attendant offer to empty the Nno [] N hadally s a gl 0 Calasall m e Ja 19 3
ashtray and clean it? ¢ el Aiasia
NA B ahuy
o : ing YES B4
20. Was the interior vacuuming and cleaning 2 aaiiy 5 el Lalal Cadaidll o
4 of fascia (dashboard) done to your total NO [ N s . _su"m;’ﬁ 2 ‘?“A s Sd .20 4
. ian? . ) (B A Jsuu ALl Wi a)ﬁY‘
satisfaction? N/A D skl ¥
YEs B}
Jaiiuly <ol JUa Y A6lS Caplaity | gald
4| 21. Did they clean all the tyres with sponge? NO |:] ¥ phasiuly SLLYIAS ks, ): 9“"21 4
NA [ shuy '
YEs [
1| 22. Were you offered a receipt voluntarily? NO b LA 5 g [l Juay lile (i e Ja 22 1
NA [ sbiy v A Sabe (e
X [y = 2
2
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5.  REST ROOMS AND MOSQUE sl g (plaall el ) al ) g 5
Scores Critical Areas IR CH PN Laai
YES@ 3
23a. Were they adequately stocked with all 0 ‘ﬂ; il jliuall arens 3 jeme S Ja 233
necessary supplies such as soap? NO S gialt Jie 4y )5 pall
na O gy
ves M4 ;
23b. Were they adequately stocked with all O F: Gl il azan 3 jene S Ja 23b
3 necessary supplies such as toilet tissue? NO Call 3l (5599 Jia iy y g peall
nva O sy
23c. Were they adequately stocked with all necessary YES prd U—‘LA_)'?M“ aens 8 eae ulS Ja.23C
supplies such as paper towels? (paper towels nq [ ¥ a8, o) Chdiliall Jia 4y 55 pzall
are not required where fully operational hand A die dgstlas e 48l Calliall)
dryers exist) na [ Gy (Y 2l ciliise
; TRk Jdiall s
24a. Were sinks clean? YES @ o o gl i f;“ -LL::J\ 9?\5 \.“243
require comment when marked ‘No’ no [ y &= gl s )
nva O gy
, ves K kiUl i< s 24b
24b. Were mirrors clean? — N TR Rt
require comment when marked ‘No’ no O y @adlen™A 2Y) s
nva O sy
s fandai s Culiiae CulS
24c. Were hand dryers clean? YES o - ¢ ,,:;,, N \;\;\ d:s \.\'24C
3 require comment when marked ‘No’ no O y sl e A ils
na [ iy
H faalny ) gball caliSls cilS
24d. Were dispensers clean? ves 4 N ,‘u’e ,:},,'_ i f,l:s ‘.\'24d
require comment when marked ‘No’ no O P g sl o MY AN QS )
nvAa O abuy
ves B a
24e. Were toilets and urinals clean? NO l:] ¥ fiaydes Jeall Ak S Ja 246
na O ahuy
R ?* . ]A . ‘ A -
2 25a. Were doors clean? YES M e N ::(fm\:;\f 9‘?\5 \."258
require comment when marked no O g el em Y AR cls )
No na [ aauy
YES pas
25b. Were walls clean? no [ ¥ faglay (Uamll S Ja 25b
na O ghuy
ves K|
25c. Were ceiling clean? no [ N il Caaall S Ja 250
wa [ asuy
ves B e
25d. Were vents clean? NO O ¥ fdaday bl S Ja  25d
nva O gsuy
25e. Were floors clean? YES E s Ll vmﬁ“’:&‘i‘“‘uﬂsﬁdr 25¢
require comment when marked no O ¥ g sl o2 p MY Adad) S )
No NA O gy
ves K
25f. Were baseboards clean? no [ Y S saclill ¢ b failall i )5 oS da 25f
nva [ akiy
3
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Scores Critical Areas Ll ol Jam
ves M
25g. Were grout clean? Nno O Yy Sl L3I oS da 250
na O gay :
YES o~
26a. Were trash containers clean? NO I:I Y i Aaladll il s cuilS o 263
5 NA [ Gy 5
YEs DI
26b. Were trash containers not overflowing? No [J ¥ il e dalaill cilygla cuilS Ja 26b
NA [ @iy
ves i i o
2 27. Was the restroom smelling clean & fresh no [J N Q%) Adimia g Aidai alaall dad ) cilS Ja 27 2
(without any offensive odor)? el (o 3y S a1
NA [ @iy
; 3 plaall (8 Gl Jaatll puasn cils
28. Were all the facilities inside the restroom in ~ YES E i depleall Sl s Q'M‘.:: ﬁ.ZB
good working condition? . I S e
2 require comment when marked ‘No’ no [ ¥ ol o2 MY Ay s 1) | 2
NA [ ahyy
i £(5) b daeall deld Jf | e oS
29. Was the Mosque premises clean? . ves [ e (£) ,JI * "i{"‘{::él &52‘9‘
2 require comment when marked ‘No’ No [ ¥ S it A
NA B iy
Comments: setBadilalf / galadl)
FOR OFFICE USE ONLY L8 Lyl ei.\ﬂu}{
el Ltaih L@l el aal . .
0 (3 : N - ‘
% ACTUAL SCORE | MAXIMum | Evaluation £
Approach and Cleanliness Akl y ol 3V (1

Greetings and Initial Checks | & s¥) cilSuiill s cam 510 |2

Appearance and Behavior of Obsal gl el |3

Staff
Service ALl 14
Cleanliness - Restroom and Slalead! — il 5
Mosque Al g
TOTAL £ saaall

4 +
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SERIAL NO. o |

5

» LEFT e REARIS

¥

Auto Car Wash Operator SIgnature .vaJ' wrnTPor S - EZstomer Signature Jeeadl gdes
/ w
[ Please sce reverse for terms & conditions. h,,.mll, aclyld cald ﬁ,.o Hadd "'LJ + Ref. No. ACW-DXB/0/1







