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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash ' Pan Arab Research Center @
B i ) Emarat 10 s Eppco / Enoc [ O @5 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name . Number
3 g 7
(X \S agim Zun 340 2 w4 Dl |
Gender Height Built  Bpectacleg Beard | Mustache] Ethnic Gfoups

M| F [T |IM[SJTI[MIF [Yes | No | Yes [ No | Yes ["No Jindian [Pakistani[Filipino [Expat. Arabs] Others:

FOORORODOOEROOR K O O O O

Western . . : . Umm Al . Ras Al -
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
O O X O O O O O |
SITEID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
g2\l olg | 215 1& ol2 1o 12 lloas L
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday lWednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

visT O o O vsr | O O O 0O %] O O

1. APPROACH AND CLEANLINESS 4303 4 giﬂ‘,ﬂ A
Scores Critical Areas L) ¥ h@
1. Was there proper sign to the Car Wash ~ YES B o Qe dile Ll AVl Al 368Y s cilS a1
bay? Nno [ 0¥ el jaadt

‘l"' - - s S- .« o S . "l‘] . P
2. Was the Car Wash area clean and tidy? ~ YES axd .4_9)‘,. i U\)L’L:n e N ,u"\'.s &2
4 require comment when marked ‘No’ g sl o2 " Y s ) 4

no [ v

2.  GREETINGS AND INITIAL CHECKS AN clsndal g qua Al 2
Scores Critical Areas EOR I (U POA ] Laast
3. Was there any delay in approaching YES D axd e b L'g‘ du;, U\i L\h 3

5 customers? require comment when . W o) .
marked ‘Yes' g sl (o2 " A S 131 S
NO ¥
4. Were you greeted in a friendly manner ~ YES K : de ey e
5 If no, please describe behavior: Was it Ciualy (S Ja rcals gall s Ciia gy o8 Bl Y 1 5
a:rogagt, without any expression, normal 9. e Optaill e Ja s Al
etc.....7 )
, ves .
5a. Did the attendant check whether your car 53530 2l e IS 13 Lagd Cal pall (3825 Ja B
- Nno O ¥ T
has a sunroof? a8 Aty
NA [ by
5 5
. YES pad i
5b. Did the attendant politely declined no [ N b ol YV Jaall o ja) s sl 2 e Ja 5D
automatic car wash if it has a sunroof? Caial) 8 Asdd Lol S s
NA [ sy i
6. Did the attendant inform you about the YES ard . . .1 aovd
6 price of car wash? no O ¥ Sl it prs s sl alll o 61 6
7. Did the attendant inspect your car for any YES j {aoyea on iadlls ik 5
4 scratches, damages or dents and inform - s ‘:?h A'T"j"; 2 UA X UL’A held da 7 4
you? no [0 ¥ Fellyy e Syl g i Jamn (8 a5 5h )l
+ 1 +
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+
Scores Critical Areas Lol ¥l Llaily
5 8. Did he guide your vehicle for positioning at YES P GEY Qulidl G I dils abgall JE a8
the stopper? No O v 5 5
9. Did the staff thank you as you were YES pd — ot s
6 leaving? No [ g T ylhe ) ol Sy Calagall 6 Ja 9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF (ol gall gl sedia 3
Scores Critical Areas Al Ll Lta
3| 10. x:/j;’i the uniform of the attendant neat and :zs % e’: %y Gl i) ) IS O 10 | 3
3 11. Was the attendant wearing visible ves [ A el lgde ek, Al 3y calagall A< Ja 11 3
nametag? NO N Lo ) s N s V) Sz a5
T
YES d
3 2 gztsol:;'?le to communicate with no [J Y0l e deal 501 e 16 il yull S b 12 3
NA [ skiy
YES P4 i
51 13. Was staff courteous / friendly? NO '“: Selikd foa g3 osib el S b 13 | 5
4. SERVICE rdaddll 4
Scores Critical Areas EI D AN PO PR
4 | 14- After car wash, did he guide you to the YES b4 s b pall ol b 6 jladl Qe (g eV 30y 14 4
vacuum bay? Nno [ Y 5l ol g mave (S Ml 53
15. Did any attendant advise you to take care YES D pud Al e Y 45 o Gyl lami Ua 15
3 g;;/gur personal belongings/valuables if :/(:\ g yhu\; flassm s Jla uﬁ w‘ i ) ST J- 3
YES 3 : .
4 | 16. Did any attendant offer you seating? NO % r";‘ fagde Goslall (o )< alhga gldlaida 16 | 4
YES D4 } N , ]
5 17. Did attendants wipe your car dry to your no [ g S il Capdi ) prasey (5l sall A5 8 17 5
satisfaction? [ sy fau ) el lae Ll i
N/A by
18. Did attendants clean all the glasses and ~ YES 3 a W pall s rla 30 &S Calaiiy () 5aba gall S8 s 18
5 mirrors from inside and outside to your No [ Yo el lee Gual ) € Gy o Al Jalal e 5
satisfaction? N/A D FRRAN Sy
vEs [
3| 19. Did the attendant offer to empty the no [ N el & o g8 Y Cila sl Ga e da 19 3
ashtray and clean it? i) Aadie
NA B sk
20. Was the interior vacuuming and cleaning ves i da ) ity 5ol LA10 Cdaigl 5ds 20
4 of fascia (dashboard) done to your total  NO [} ¥ ol L e R il Y 4
satisfaction? NA [ sbsy = T j
YESE\ o ! Ll el A8lS Cadaiiy | gald Ja 21
ATl 49 a1 .
4 | 21. Did they clean all the tyres with sponge? NO O ¥ £ A T }: i 4
NA [ sy
ves [ ,
1| 22. Were you offered a receipt voluntarily? No [ ¥ LR gl fadul daay dlle (m e Ja 22 |1
NA [ sbiy
2
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5. REST ROOMS AND MOSQUE sl (leall [l §) As ) g L5
Scores Critical Areas Al Ll Jataslt
ves B ;
23a. Were they adequately stocked with all 0 ?’;‘ il Jlsall arans 3 ge <ilS Ja 232
necessary supplies such as soap? NO fogball Jia 4y )5 piall
wa O gy =
ves D
23b. Were they adequately stocked with all 0 (’: o Jlnall arany 3 e S da . 23b
3 necessary supplies such as toilet tissue? NO . Call gl (599 Jha Ay )5 sl 3
na O gy
23c. Were they adequately stocked with all necessary YES M. pd "—'\*’J{m‘ aens 8 eae S Ja 23C
supplies such as paper towels? (paper towels O A8 ) o)) il Jia 4y )5 el
’ i NO ¥ L. — - ol
are not required where fully operational hand g e dyglae e 4 4l Cadliall)
dryers exist) nva [0 iy (Y ) clsina
: TRk Juleal s
24a. Were sinks clean? ves [ N ‘,',l;,, . \:\}‘ fl‘:s ‘.“243
require comment when marked ‘No’ no O y sl MY sl
na O sy
¢ H fagdai Wyall culS da.24b
24b. Were mirrors clean? YES i Al Lo ..\!..J;SL:; el 13l
require comment when marked ‘No' no O y X T :
nva [ asuy
24c. Were hand dryers clean? YES pr oo | “g'gm,,u},'“??au’\&_q; H'24C
3 require comment when marked ‘No’ no [ gy el e YT ALY s 3
wa [0 sy
= - RIS e
24d. Were dispensers clean? YES e m ;_,ﬁL.A\:_. %\LULSJ* -24d
require comment when marked ‘No’ no [J gy el ALY s &
va O gy
ves A
24e. Were toilets and urinals clean? NO O ¥ Chidny Jeuill A& S Ja 24e
na [ gbay
2 25a. Were doors clean? YES IZ\ e L. ik ,T"\f?“ s ‘JA . -25a |12
require comment when marked no O ¥ gl o YT ALY s 1Y
No na O iy
ves I
25b. Were walls clean? no O ¥ aadat aml) cilS Ja 25b
NA [ ki
ves B4
25¢. Were ceiling clean? no [ ¥ ¢ adas Caaudl IS Ja 25¢
nva [ gy
ves B
25d. Were vents clean? no O N st Ml caS Gy 25d
nva O asny
25e. Were floors clean? ves I . ?%'e}’f"'Jy‘ i da 258
require comment when marked NO O b gl 2 MY ALY <als 1)
‘No’
° na O sy
ves ¥
25f. Were baseboards clean? Nno [ ¥ fhidai sl o lailadl )50 calS Ja 25f
nva O aay
3 +
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Scores Critical Areas YW RN PR Lig
ves X -
259. Were grout clean? . no O ¥ Tl L oS s 25g
nva [ shny
YES pad
26a. Were trash containers clean? NO D b ik Lalaill iy gls cuilS Ja 264
5 NA [T Gy y 5
ves
26b. Were trash containers not overflowing? No O ¥ flaili e Lol cly s ¢S o 26b
NA [] iy
YES T o )
2| 27. Was the restroom smelling clean & fresh no [J g Ood) Aaley Ak dlaall dad) ) <ilS 27 2
(without any offensive odor)? Felenll (8 4gy S Al g
NA [ Guy
; 3 alaall 8 il Sgatll apes cuilS
28. Were all the facilities inside the restroom i~ YES B pad destplasdl 3 i s Sy d;l;.28
good working condition? . et
2 require comment when marked ‘No' Nno [J ¥ gl oao MY LY cui 1y | 2
NA [ Ghby
H 9(3) b davall dels of i )\S
29. Was the Mosque premises clean? YES D & () <& ,.dl e ,,é,."'i:;‘;‘ &E%?‘
2 require comment when marked ‘No’ NO D ¥ el abe Rt B
NA BT by
Comments: stBadlalf / galxalt
FOR OFFICE USE ONLY Lagd (acalf aladiuy
Alasall Tla3Y Ll e sl . ”
9 : Evaluation: : )
% ACTUAL SCORE | MAXIMUM valuation =
Approach and Cleanliness Al g B! 1
Greetings and Initial Checks | 4J5¥1 <ilSpdilly s 5l |2
Appearance and Behavior of Otb sl Sl s seka (3
Staff :
Service 4eadll |4
Cleanliness - Restroom and el — Al |
Mosque 2auaall g
TOTAL £ saaall
+ 4
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