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Bd < i Emarat 10O ams Eppco / Enoc | O s Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
2 ™ 34oC oo 13400 Bfena [ L1 [ [ |
Gender Height Built  [Spectacles Beard Mustache[ Ethnic Groups
M]F [TIMIsS]T I M [F | Yes | No | Yes| No JYes| No |Indlan [Pakistani]Filipino [Expat. Arabs] Others:
EMIRATE V;:Z‘.z:‘" AbuDhabi |  Dubai Sharjah Al Ain g’;‘;‘aﬁ" Ajman K'::ism‘;'h Fujairah
O O X O O O O | O
SITE 1D Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
£\ N\l alkl2ls | 3lo | ol OZ\OI‘zlg\"Ivé
07:00- | 10:01- | 13:01- | 17:01- 20:01- Saturday | Sunday | Monday | Tuesday |Wednesday] 1-'lhursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vsit T 0 O | Vs O O Od O )54 O O
1. APPROACH AND CLEANLINESS Aaail g o @y 1
Scores Critical Areas At cLaalt Jalasti
1. Was there proper sign to the Car Wash ~ YES B e e dla (le AVl dasal s A3Y Gia cilS da 1
bay? No [0y Sl jall
. 45 aads ol | Jawe dalaie cailS
2. Was the Car Wash area clean and tidy? ~ YES [ prd A"“)”, " UJ\"“,:';,,: e ,\?‘.‘JA 2
4 require comment when marked ‘No' gaasil (o> L s 4
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS Al g Al g cua 3N 2
Scores Critical Areas Al calaal Jalailt
‘o ol gall ol il 8 uals of Sl
3. Was there any delay in approaching ves [ e e . .Lfl_,jh 3
customers? require comment when . 0 R
S marked ‘Yes' g sl (o e AaYl S 1| S
Nno B4y
4. Were you greeted in a friendly manner ves A o e Cygn e . e
(pleasant feeling)? vo O v (g e wsbels) 43548 Jhay by s M 21 o 4
5 If no, please describe behavior: Was it il S Ja b sall @l gl Caia sr o8 Bl Y 1) 5
arrogant, without any expression, normal .3 wgdle el e W ¢ H5adh
etc.....? ’ ; ’
YES X o
5a. Did the attendant check whether your car o 0 y 335 30 &l jlan CilS 13 Lagd ada gall 385 Ja 5a
has a sunroof? o Asidy
NA [ sk
5 - 5
vEs [ =~ )
5b. Did the attendant politely declined no [ g & 5 el Y Gpadl ¢ ) el sall (2 e Ja 5D
automatic car wash if it has a sunroof? . faiull (4t Lol oS Jla
NA [ ki
6. Did the attendant inform you aboutthe ~ YES A o . e
6 price of car wash? no O ¥ 8 pell st e U5 izl Slll s 6|6
7. Did the attendant inspect your car for any YES i i i oy |
4 scratches, damages or dents and inform & S s A s 00 UJ”A ddds 7 4
you? Nno [ v Sy ey ol s g s g )l
+ 1 +
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Scores Critical Areas Al el pATH]]
5| 8 Did he guide your vehicle for positioning at YES X B GY il G el ks all A8 Ja 8
the stopper? Nno [ v % Ll 5
9. Did the staff thank you as you were YES B o dcn e ;
6 leaving? No [0 % Tl e ool o Sy Gl sall M5 a9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF il gall Solug gbia .3
Scores Critical Areas IR AN PR Latail
i YE i
3| 10. :ﬁ/jz;g the uniform of the attendant neat and NOS E e’: 00y Gl il el G S O 10 |3
3| 11- Was the attendant wearing visible YES M el lgle ek Ak, Y calagalt 1S Ja 11 3
nametag? No O v ‘Ralonn S
e YES I -
3 12. Ztlxztsorrfe?’?le to communicate with No [J ¥ Tl ee dial il e 108 Gals gyl S Ja 12 3
NA [ skyy
YES T i
51 13. Was staff courteous [ friendly? NO g ": Selakal [opagay )il galt (IS Ja 13 5
4. SERVICE il 4
Scores Critical Areas Lol YLl Jalaih
4 | 14 After car wash, did he guide you to the YES [ b gl 18 a3l Jast (g olgTY) 2y 14 4
vacuum bay? No [ ¥ 8 bl 2l g pree (MSa I Sesa gy
15. Did any attendant advise you to take care YES D oud bl e Y 4 of il gl lanai Ja 15
3 Z;;/gur personal belongings/valuables if :/(: %3&: flad s s Jla b il dpnidll S , 3
. . YEs F .
4| 16. Did any attendant offer you seating? NO D g fade uslall G S il g gldldda 16 |4
YEs B _ _ ]
5 | 17. Did attendants wipe your car dry to your Nno [] y G o iy ey il sall B8 Ja 17 5
satisfaction? D $40 1 5al8 Lae "Lzl
N/A by Y
18. Did attendants clean all the glasses and ~ YES B Gl la S0 S Caplaty o) gala gl A6 Ja 18
5 mirrors from inside and outside to your No [ b 1 5al8 Lae Taudal ) i€ gy o a0y JATA e 5
satisfaction? N/A D PR Sy
YEs [0 . o
3| 19. Did the attendant offer to empty the No [ N aalaily i gk Y ol sl (e b 19 3
ashtray and clean it? ¢ il Aiadia
N/A ES MR
o . o YES A
20. Was the interior vacuuming and cleaning 5 s 5 bl 110 Cadastll
4 of fascia (dashboard) done to your total NO  [] ¥ bﬁo&_ué 2= ‘i;u o Ve 200
. ian? R ¢ (A 3 Atala ¥l 5 jeal)
satisfaction? N/A D sbi Y
YEs K
13500 Gl HUaY) A6S Calatty | gald
4| 21. Did they clean all the tyres with sponge? NO [ b platiuly QLY S ks J: 9“"21 4
NA [ sbuy ’
YES [1
1| 22. Were you offered a receipt voluntarily? No B Y sl 5,508 ol doay dlle s e Ja 22 |1
N/A E] M b \th/\\\ \ Sl-v Q0
ARG S e
2
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5.  REST ROOMS AND MOSQUE dpaall g (el fel 55) Al M i ® .5
Scores Critical Areas Faulult ¥l Jatgitt
ves & ;
23a. Were they adequately stocked with all O ?: e sliusall paans 3 jeae 2ilS o 234
necessary supplies such as soap? NO ey sibuall Jia 4y ) g pall
na O gy =
ves A
23b. Were they adequately stocked with all 0 ?’: e el paany 8 jeaa S o 23b
3 necessary supplies such as toilet tissue? NO cullgill (399 Jie iy g pall
na O gy
23c. Were they adequately stocked with all necessary YES@r ax ‘i“-‘:}fuﬂ‘ & 8¢ LS Ja, 23C
supplies such as paper towels? (paper towels O A ol chdliall Jia 4y 5 puall
. . NO ¥ L= — . o
are not required where fully operational hand g aie Ayglae e Al Calliall)
dryers exist) nva O sy (Y ol cliing
: Tk Jubd il
24a. Were sinks clean? ves oA f,l:;,, U:;\ flis ‘."248
require comment when marked ‘No’ no O ¥ gl o2 gl =B
na O lny
: ves I flahi ULl calSda 24
24b. Were mirrors clean? -l Y il 1l
require comment when marked ‘No’ NO L—-l ¥ & Sl 2 YRR
na [ gy
3 faalas sl Gliise culs
24c. Were hand dryers clean? ves B Al g g 4 L:\;‘ d& '."240
3 require comment when marked ‘No’ no O b gl o2 MY ALY S
va [0 aesy
L Tk e Sl oS
24d. Were dispensers clean? YES E p T “”4 ,,:;1,',"\5 t:;\ d‘& \‘|-24d
require comment when marked ‘No’ no [ y el e A sl
va [ sy
ves I
24e. Were toilets and urinals clean? NO D N Shady Jhall Akl culS Ja 246
na [ sy
; Shaday Ll Y1 il
2 25a. Were doors clean? YES E p 3l ) ,,'Yf{th fs‘:s ‘.‘.25a
require comment when marked no [ b gl o2 MY A L8 )
No na O gy
ves A
25b. Were walls clean? no ¥ fhada; Jlasall <ilS Ja 25b
nva O gy
ves D4
25¢c. Were ceiling clean? Nno O ¥ b Ciall S Ja 25¢
na OO gny
ves B4
25d. Were vents clean? no [ ¥ faadas Mliall CilS Ja 25d
va [ abuy
\/] . Al il A
25e. Were floors clean? YES |X pH o al .‘u%}m" ,t":a\iy“gf\_stsdﬁ ‘.25e
require comment when marked no O y sl e ALY S
No va OO gduy
ves B
25f. Were baseboards clean? no O ¥ Sk saelall £ failadl i) calS da 25f
va [ aesy
3
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Scores Critical Areas Ll el PRI
ves 0
25g. Were grout clean? no [ N Tl LI oS s 25g
Na [0 gy
YES B
26a. Were trash containers clean? NO D b $adas Aol iy s ilS Ja 263
NA [ adbuy
2 - 2
YES Dd M
26b. Were trash containers not overflowing? NO D b flaili e dalaill cilysla culs Ja .26b
NA [ iy
YES [ e .
2| 27. Was the restroom smeliing clean & fresh no [J g Us) Laiay Ak dlaall dadl ) cilS o 27 5
(without any offensive odor)? fpleadt g 4gy S 31 gl
NA [ gy
; 3 aleall 8 il jeadl) =ilS
28. Were all the facilities inside the restroom in ~ YES m pd el g e é‘“i:di:23
good working condition? . W S e
2 require comment when marked ‘No’ no [] ¥ sl o2 YT Aa Y calS 1y (2
NA [ asuy
H 2(5) Codss aauall el ) e S
29. Was the Mosque premises clean? ves [ e () ).d\ -~ ..§,.i‘§l 9&\52‘3
2 require comment when marked ‘No’ Nno [ b & S il )
J NA BE Guy
Comments: scutlBadlall / gulesl)
FOR OFFICE USE ONLY Jadd Ciigaly pladiuy
Aaall ALY L e sl .
9 R ion: » asadil)
% ACTUAL SCORE | MAxiMum | Evaluation P
Approach and Cleanliness Al y ol yEY) [
h Greetings and Initial Checks | &Y} Szl y cua il |2
gg;fearance and Behavior of Ol gl gl s sebaa |3
Service daall 14
Cleanliness - Restroom and Slabaall — Aatdaill 5
Mosque Aaaall
TOTAL £ 5axall
4
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