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B i tigmarat | O @584 Eppeo/ Enoc | O 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
20 S ool Pec e Pabd] 11 [ [
Gender Height Built _ Ppectacles Beard | Mustache] Ethnic Groups
M| F [T[MIS]IT [MJ]F jYes[No[Yes] No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs] Others:
EDDIDDIDDEDEDIDD O O
EMIRATE ‘gz:tl‘:;“ Abu Dhabi |  Dubai Sharjah Al Ain g‘::;‘“aﬁ: Ajman K':gism:'h Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
VI3[ lo] olulz 8 [Zle | olua|ol> 1228 [BUo
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday| Sunday | Monday | Tuesday |Wednesday[ Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T2 g O O 0O visr | O O 0O O O O
1. APPROACH AND CLEANLINESS < :351235)3 g\jfa“l\ A
Scores Critical Areas IR (U PO PREH|]
1. Was there proper sign to the Car Wash ~ YES A e dddaie o AN dal 368 Slia S da 1
bay? Nno [y el
. S35 0 5 ke ) Jlgaal) Jpus Aidaia
2. Was the Car Wash area clean and tidy? ~ YES X prd 4"“)”, " UJ\"N,‘,J TR ,E"f\& 2
4 require comment when marked ‘No’ C‘P“}"S e Y ALY s 4
no [ ¥
2.  GREETINGS AND INITIAL CHECKS Al g Sl g can A
Scores Critical Areas Ty Ll L\l
‘o s gall it g byl of dla s
3. Was there any delay in approaching ves [ = G iyl B 2 5 o ffbjk 3
5 customers? require comment when . R et Sl
marked ‘Yes' gl o e AaY S 1Y) B
NO Y
4. Were you greeted in a friendly manner ~ YES B § (oo oo shol) A5 R ol om0 35 00 4
(pleasant feeling)? no O 0y e sbb) A5 i S e SR S O
5| If no, please describe behavior: Was it Coaly S b il gall sl Gam b, YW | g
:{gogagt, without any expression, normal S qgale platll e i Rl
YEs B .
5a. Did the attendant check whether your car 0 N 835 e ol o CuilS 1) Lasd ala gl (33a5 Jn Ba
has a sunroof? T T N
N/A [ shiy
5 5
YEs I )
5b. Did the attendant politely declined no [ v b Bl WY Qasaalt o1 s sall e Ja 5D
automatic car wash if it has a sunroof? Saandl 8 Aad Lgal S Js
NA [ abiy )
6. Did the attendant inform you about the ~ YES K - . . ey
6 price of car wash? No [0 ¥ Sl s s Jga i pall il a6 | 6
7. Did the attendant inspect your car for any YEgS 3 sl e ialls Caks ol A8
4 scratches, damages or dents and inform & 2 f"f; A’:}{{g‘m .L’ UL"J r\““‘& 7 4
you? Nno [ ¥ falldy e 3 5 ol s A 88 5 )
1 +
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Scores Critical Areas Ll cypal BRFH ]
5| 8 Did he guide your vehicle for positioning at YES B GHRY i) S el b sall A6 Ja 8
the stopper? Nno [ ¥ £ 5
9. Did the staff thank you as you were YES BY J— PP .
6 leaving? No [ g fulli i sl ol K&y ol pall W5 a9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol sall Sgluy glia 3
Scores Critical Areas Al YLl PR
i YES
3| 10 X\é?g the uniform of the attendant neat and Ni % ?‘; 9y Gl iyl Gud S 10 | 3
3| 11. Was the attendant wearing visible YES B wi Lo ey Ay (oo il sall IS Ja 11 3
nametag? No [ Y Mo\ fTsvasn
YEs . '
. | i i . n P
3 12 X\L/x:tsorr:e?’? e to communicate with NO D ¥ sl g daal sl e 15 Glh 48 b 12 3
NA [ shyy
YES
5| 13. Was staff courteous / friendly? NO Ei ?:: feladal fopagas osibasadl S Ja 13 | 5
4. SERVICE :daaily 4
Scores Critical Areas LW I LAV PR | LA
4 | 14 After car wash, did he guide you to the YEs i pxd ik sall o8 a5 ldl dase (e eleii¥) ans 14 4
vacuum bay? Nno [ ¥ 98 Jlanadl Capliiy prane Sa N lgua 53
. . YES [1 ,
15. Did any attendant advise you to take care ol ey 4 o Gl sl daeas Ja 15
3 g;zgur personal belongings/valuables if :,(:\ g 3&;{\1 fassm s Jla 3 il Ay 2 St 3
YES BX i .
4 | 16. Did any attendant offer you seating? NO E ?’;‘ fagle (o olall G S il ge el aida 16 |4
ves B i C ,
5 17. Did attendants wipe your car dry to your no [ N o ol ol 5 ey (il sall Jl8 Ja 17 5
satisfaction? |:] s 4y 1508 Lee "Ll K
N/A Guaia ¥
M 3 - Ve N -
18. Did attendants clean all the glasses and ~ YES e bl o 30 A4S Caplay o il sl 6 s 18
5 mirrors from inside and outside to your ~ NO [] Voo sl e Lual ) i€ Gamy LAl 5 J30 e 5
satisfaction? N/A D PRRRN fas
YEs [ _ .
3| 19. Did the attendant offer to empty the no [ ¥ iy &k Y Cilbgdl e Ja 19 3
ashtray and clean it? T il dadia
N/A <] sy
L . ) YES 4 prd
20. Was the interior vacuuming and cleaning P 20 5 L] LA Caanill
4 of fascia (dashboard) done to your total N0 [ P L"j‘,&“u‘i = "j;w 4 & .20 4
. TN . : [ TR EP Y] LYY
satisfaction? NA [T sy
YES [
ALl @l jUaYT 38 Canlaity | gl8
4| 21. Did they clean all the tyres with sponge? NO I:] b prE SRS AL ’: *"21 4
N/A [ sbyy '
YES )
1| 22. Were you offered a receipt voluntarily? No [ Yoo Thobasl 5 )5 /o3 Jeay dlle (amse da 22 |1
NA [ sy
2 +
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5.  REST ROOMS AND MOSQUE sanaall s (laad fesll ) Aal i 5
Scores Critical Areas Tl Lol AN
YES ;
23a. Were they adequately stocked with all O P’; o linall aaeng 8 jeae il Ja 233
necessary supplies such as soap?. NO S giball Jia 4y ) g sl
na O asuy
ves X i
23b. Were they adequately stocked with all O ?: o il aans 3 jee S Ja 23b
3 necessary supplies such as toilet tissue? NO Cull i (3509 Sie iy aall
na O gy
23c. Were they adequately stocked with all necessary YES axd Q‘—“_JFM“ e 3 e S Ja 23C
supplies such as paper towels? (paper towels ya [ N 48 ) ol Chdilial) Jia 4y )5 el
are not required where fully operational hand s aie Ay gllae e 498 )4l Cadliall)
dryers exist) nva O gy (Y 2 i
: ks Julral ol
24a. Were sinks clean? YES P o gl ’ f,j:;,, U:;“ "J:S ‘5"248
require comment when marked ‘No’ NO D ¥ ot el St
nAa [ @by
< : Tk UL ca8 0a24b
24b. Were mirrors clean? YES * B 2l o ..Y..)fjéy‘ el 1
require comment when marked ‘No’ no [1 3 &= i T :
na [ gy
. Vs pu) e Cus
24c. Were hand dryers clean? YEW pr . j‘ g ,:;,, . L:;\ dfs \."24(:
3 require comment when marked ‘No’ no O y sl e MUY SR
nva O gy
: aaai ) elualt CliSla S
24d. Were dispensers clean? ves K P i ‘Uﬁ "&‘;"“2.,\;\1\ d& ‘."24d
require comment when marked ‘No’ no O ¥ gl o2 s
va O Gy
ves I
24e. Were toilets and urinals clean? no O N aida Jeall A ol Ja 24e
wa [ iy
; [FENRRERRVRERTY
2| 254, Were doors clean? ves B4 P N :;\J\:;\ 9‘15 ‘."253
require comment when marked no O y et Ayl s
No na O gaiy
ves Bd s
25b. Were walls clean? no [ Y Saidny Uaall <ilS Ja 25b
na OO @iy
ves i
25¢. Were ceiling clean? no O N sl Ciiull S Ja 25¢
na [ ahuy
ves K]
25d. Were vents clean? no [ ¥ gaaks MLl oS Ja 25d
nva O suy
25e. Were floors clean? YES E\ ¢ L ?wm,,;ﬁ"fjiwffl,sud?\'z‘:’e
require comment when marked Nno [ y el e ALY S
No nva [0 any
YES axi
25f. Were baseboards clean? NO D Y fadisacldl & o fAalall i clS Ja 25f
na O @iy
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Scores Critical Areas . Ll Lol Liai
ves M .
25g. Were grout clean? Nno [ ¥ Sl LU (S Ja 25g
nA O gy
YES X
26a. Were trash containers clean? No [ ¥ fadas Laladll il s <€ Ja 263
5 NA [0 abby 5
YES [
26b. Were trash containers not overflowing? No [ kb faild e alall clygla cilS da 26b
NA [0 adiy
YEs B o ]
2 27. Was the restroom smelling clean & fresh Nno [J v O3%) Laie s Ak aleal) dadl ) cilS Ja 27 2
(without any offensive odor)? ebaadl  Agy S dal )
NA [0 ghkuy
X ; 3 laadl 8 < nentl) apen il
28. Were all the facilities inside the restroom in ~ YES i bl Sl e asd; 28
good working condition? . W S 1
2 require comment when marked ‘No’ No [ b sl o YT e s 1y | 2
NA [ @iy
H £(5) ki aasall Acld of | _iie S
29. Was the Mosque premises clean? YES D ™ () <& }m = .,i,..‘it‘;“ ‘}6\52‘3
2 require comment when marked ‘No’ Nno [ ¥ & R e )
N/A kb Y
Comments: rlaasall [ Galail
FOR OFFICE USE ONLY Jagd gyl e\é&:\uy
Use BGL | BGD LY ool . .
0, 0 . . “ ‘
% ACTUAL SCORE | MAXIMum | Evaluation e
Approach and Cleanliness Ay B |4
Greetings and Initial Checks | ¥ cilSudall g cua il |2
/é\tpﬁcraarance and Behavior of O gl by elaa [3
Service il |4
Cleanliness - Restroom and Glaleall — Aallagl) 5
Mosque daally
TOTAL £ saxall
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