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PROJECT : ELARA (Car Wash— FINAL 2012)

PROJECT: ELARA - Car Wash

SERIAL NO. ~

+

+

Pan Arab Research Center &

B4 i L Emarat 10 e Eppco / Enoc [ 00 49 Adnoc

SHOPPER CODE DATA ENTRY | EDITING CSA SR. #
Name - Number | Name Number | Name Number
2 RS, o Y Bo 1300 d{Slhailxln EEEN
Gender Helaht Built bpectacle§ Beard | Mustache}. Ethnic Groups
M T F [T] T [ M | F |Yes] No|Yes] No [ Yes | No |Indian [Pakistani|Filipino [Expat. Arabs]| Others:
EIEIEIEIEIBE]IDI[ZIDEEID O O
EMIRATE V;:Zfz;“ AbuDhabi | Dubai Sharjah Al Ain g’:&“aﬁ,' Ajman Kﬁ:fm‘:l'h Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles i of staff Time In Time out
£x3l\io] oluldls [ Ll | ol | 013 1LLFIZD
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
L T A - vt | O O O O e a O
1. APPROACH AND CLEANLINESS AU g ol By 1
Scores Critical Areas Al el pAH
1. Was there proper sign to the Car Wash ~ YES B s e dikia e UYL Aanlp AV s <SS a1
bay? Nno [0 ¥ et
TN 4 agdal O jbdl Jawe dddaie CalS
2. Was the Car Wash area clean and tidy? ~ YES BT o s 4 u)",,y,,“_ Lyl e _t;‘.\d“ 2
4 require comment when marked ‘No' grasill o el s 4
Nno [ ¥
2.  GREETINGS AND INITIAL CHECKS Y clsadil g cua 3 2
Scores Critical Areas Al c¥laall Jalailt
o il sall ol 8 3 als of @lia oS
3. Was there any delay in approaching ves [ e e a ‘.th‘é 3
5 customers? require comment when . W o
marked ‘Yes' sl (o2 e ALY S 13| 6
no Ky
4. Were you greeted in a friendly manner ~ YES M =~ . . (N4 e Lo I
(pleasant feeling)? NO D v : (C)M ‘—“)L"l") A5 A4 yhay ¢y s il &~ da 4
5 If no, please describe behavior: Was it Caaly S Ja 1l gall sl Chin g o8 Blay Y 1A 5
arrogant, without any expression, normal LA e Ouladll e JA sl
etc....? . '
YES DA o .
5a. Did the attendant check whether your car 0 N 335 3o &l s S8 1Y) Lo b sall (3323 o Ba
has a sunroof? ot Anddy
NA [ sk
5 5
ves Q. a X
5b. Did the attendant politely declined NO D N ot 3okl WY Jaal) ol ja) il gall (e b 5D
automatic car wash if it has a sunroof? SLaiull (8 Aa Lgaal S Jis
NA [ sy
G| 6 Did the attendant inform you about the YES g 0y Jodl Ut e Jm il sall ellef O 6 |6
price of car wash? no O ¥ TR e e :
7. Did the attendant inspect your car for any vg§ 3 s oaa il o iaglls ik ot A6
4 scratches, damages or dents and inform ™ 7 f;ﬁf;;f&)wm o )fj f d‘“ 7 4
you? no O ki R Ay Hi b (8.8 g )l pa
+ 1 +
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Scores Critical Areas Fadalll ol PAYHI]
5| 8- Did he guide your vehicle for positioning at YES B GEY Culid) Gl Y il Gl el Pdds 8 5
the stopper? NO D ¥ 5 el

9. Did the staff thank you as you were YES pad R g el .
6 leaving? o [0 v fuli polie ) o Sty il sl B s O [ 6
3. APPEARANCE AND BEHAVIOR OF STAFF ol pall Aglurg jgBia 3
Scores Critical Areas Al yLaall Llal

10. Was the uniform of the attendant neat and YES 4 ot o sl . oL .

3 tidy? No [] " #0005 gl il gl uld S U 10 | 3
3| 11. Was the attendant wearing visible ves ) i Lo ediy A8y (g Cala sl (S Ja 111 3
nametag? Nno [ v %\\"( \,\ Sz sam

o YES pxd
3 12. ggtsorrfe?’?le to communicate with Nno [ ¥ Sl g el gl e 8 Glipall IS b 12 |3
NA [ ki
YES 4 i
5| 13. Was staff courteous / friendly? b e~ Seldhal [opa 905 osilasall S b 13 | 5
No [0 v
4.  SERVICE Aaaill 4
Scores Critical Areas Lol YL Jalai
4 | 14- After car wash, did he guide you to the YES I s il sal a8 b 63 bl Jsud e eleBYT 2y 14 4
vacuum bay? Nno [ N 95 ol Capdii g e (\Sa I leun g
3 15. Dfid any attenda;"nlt)a’dvisg yo/u t(lJ tatl:le cgfre :ES EIJ ?: Aol Y 45 o il gl dami o 15
o ygur personal belongings/valuables i (o] fospn s la (b il Lyl Sl 3
any; NA B ki A
YES E; 3 .
4| 16. Did any attendant offer you seating? NO D ‘a: fagle uglall G € Calsge dladida 16 (4
YEs B
5 17. Did attendants wipe your car dry to your no [ N oy Il Ll ey gk all W8 Ja 17 5
satisfaction? T 1 5ald L "Lzl i€
NA [ zbuy
18. Did attendants clean all the glasses and ~ YES 1= pi Gl alls o W A4S Gl il ol W6 Ja 18
5 mirrors from inside and outside toyour ~ NO [] Voo el b Gual ) € Gy il JSall e 5
satisfaction? NA [ sbiy Sy
YEs [ L
3 19. Did the attendant offer to empty the no [J v whals f 8 a s oY Calisal e Ja 19 3
ashtray and clean it? . ¢ laall Aizatia
NA B skiy
o ) ) YES B
20. Was the interior vacuuming and cleaning N Ll 5 dl JATa Gl o
4 of fascia (dashboard) done to your total  NO  [[] ¥ hﬁcﬂ”ué 22 ‘51; L 2 e %;“20 4
tisfaction? adat ) e IR Aaelad) 3 en
sa NA [ sbuy
YES [q
ity Gl Ul 26l Caulaiiy | oald
4| 21. Did they clean all the tyres with sponge? NO EI ¥ PR S T ’: .L.hl 21 4
NA [ skiy '
YES [ o
1| 22. Were you offered a receipt voluntarily? No K kb L B ) g8 Dl Joay Slile e da 22 (1
NA [ sy A\ \na e .n
Kv =S = 1551 e s
2
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5.  REST ROOMS AND MOSQUE el g (plasll el ) Aal ) Gié .5
Scores Critical Areas Tl ¥l Jatail
YES ;
23a. Were they adequately stocked with all O P: e jlivall azans 3 e S da 238
necessary supplies such as soap? NO S giall Jia 4y ) 5 all
na O gy
ves 4 ;
23b. Were they adequately stocked with all O ?: il el areas 3 ¢3S Ja 23b
3 necessary supplies such as toilet tissue? NO cullell (3599 Jia 4y 5 pall 3
va O gy
23c. Were they adequately stocked with all necessary YES Bd ari ‘1“-'1)'3‘3“““ aans B e S Jb.23C
supplies such as paper towels? (paper towels o [ N 8 51 hdllall Jia Ay )5 pall
are not required where fully operational hand g die Aygllaa e A8l asliall)
dryers exist) wa [0 iy (V) Al i
X ; Tk Jubaal i<
24a. Were sinks clean? YES p ol - ‘,,3;,, Eut_:;l ‘,J?\S m.24a
require comment when marked ‘No’ no O y e el A
nva O asuy
) ves XA pai faddai byl S s 24D
24b. Were mirrors clean? o ol N DA S 1)
require comment when marked ‘No’ no [ y eV
va [ gy
; YAl o) i i<
24c. Were hand dryers clean? YES & o . :‘ g ,,;,, u;;‘ dfs ‘."240
3 require comment when marked ‘No’ no [ ¥ sl o s 3
nva [ @iy
1 eaahas ) gliall GlLSle S
24d. Were dispensers clean? ves B N ,\Uﬁ TR dtg ‘."24d
require comment when marked ‘No’ no O y el il s )
wva OO asuy
ves . au
24e. Were toilets and urinals clean? NO D ¥ fhadny Jeall kel cilS Ja 24e
nva [ sbuy
K (.,.M ) | R [
2 25a. Were doors clean? YES & P L - :gf’?\::!\f 9‘?\5 H.25a 2
require comment when marked no [ y sl M ALY S
No na [ iy
YES o
25b. Were walls clean? no [ ¥ Saida Uagall cuilS Ja 25b
nva O ghiy
ves K
25¢. Were ceiling clean? NO D N feadas casdl S Ja . 25¢
va O abyy
ves B
25d. Were vents clean? no [ N aada; Ml cailS Ja 25d
nva [ akuy
. o» [ I Q . A CJ:]
25e. Were floors clean? ves Bd S w:"ﬁ"\f‘\ \S\Sdr "256
require comment when marked no O y  asdl e VALY Qs
No nva O gy
ves B
25f. Were baseboards clean? no O Y bk saelill £l lilall )5 clS Ja 25f
na [ asny
3
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Scores Critical Areas

L) Lyl

25g. Were grout clean?

ves B
no [J ¥

feals L3I S s 259

NA O abuy
YES 4
26a. Were trash containers clean? No [ v faias Laladll il s cailS Ja 263
5 NA [ abyy
YEs ¥ -
26b. Were trash containers not overflowing? No [ b flali e dalill cily s cailS Ja 26D
NA [ @hyy
YEs A
2| 27. Was the restroom smelling clean & fresh no [J g O miey Al sleall Aat) ) cuilS a 27

(without any offensive odor)?

. S(plendl 8 dgy S Aail )
NA [ abuy et ¢

28. Were all the facilities inside the restroom in
2 good working condition?
require comment when marked ‘No’

vES [ i el (8 i aadl s calS 0 28

T
No [ ¥ gea il MY Ala Y il 1)

NA [0 ahbyy
H O(5) kit aa il A G | e 18
29. Was the Mosque premises clean? ves [ = () = o e -'§"‘°§L§\ &&%9‘
2 require comment when marked ‘No’ No [ b grasill o A S )
NA DY Gy
Comments: ol f guladt)
FOR OFFICE USE ONLY Jagd (igalf aladiuy
Usacall Lalail Ll e aal .
[ > I . .
% ACTUAL SCORE maximum | Evaluation: ol
Approach and Cleanliness Adlaal g iyl

Greetings and Initial Checks | 4ds¥) CilSuially cua il

/s\{)ar;?arance and Behavior of cnika el ol s elae
Service da2al)
Cleanliness - Restroom and Gilalaall — Aaldaill
Mosque 2aasall g
TOTAL £ 3aaall
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