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PROJECT : ELARA (C-Store — FINAL 2012)

PROJECT: ELARA - C-Store
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SERIAL NO.

711

6

N
Pan Arab Research Centef&

Débh.\ Emarat I E 44/ 84 Eppco / Enoc / E] 44l Adnoc

SHOPPER CODE DATA ENTRY EDITING . CSA SR. #
Name Number | Name Number | Name Number
ender Height Bpectacled Beard | Mustache] Ethnic Groups
T(MI[S|T [M | F | Yes | No | Yes | No | Yes | No |indian JPakistani]Filipino [Expat. Arabs] Others:
EDD‘IDDDED&DIDEDD O .
. - - - Umm Al . R
EMIRATE v;z;gz:‘ Abu Dhabi Dubai Sharjah Al Ain Qr:\;/“ain Ajman Kh:?mAlah Fujairah
O X O | O O O O
SITE ID Month Date Amount (Dhs) # of staff Time In . Time out
: : N
He (215 al 295 \ oll 3 My
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday [ Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vistT T O o|ver O O O O O O
1.  INTERIOR Aolaa Adbial Apds A
Scores Critical Areas Tl ol Jaaal
1. Werethe automatic doors closed and the  Ygs E Ll il iSalagi Y Ol S a1
2 door and side glass push / pull bars or f3s Allas et Ll e/ 2
handle thresholds working in good order?  NO O v % &t Sl paief/ASey
2a. Were doors and windows free of ves B Gilasay (e Aglla 38 il e K Ja 23
fingerprints? no [ 0¥ Salall
2b. Were doors and windows free of ves B s pdalll e s 3 Ol S s 2D
3 smudges, spots and streaks? vo [0 ¥ Sh ghaill 5 adull 3
2c. Were doors and windows clean withouta ygs [ ax Oo Al 31 il 5 ol Y1 S o 2¢
hazy film (condensation due to climate or i (lda sT) gﬁ sl
temperature may be present) vo O v (30 o uiall
3a. Were advertising materials, Pictures and ~ YES O s sy ysall @dley dsdl i< Ja 3a
menu strips on menu board faded? No B v fhasdydaal dadly p@ sadplalall K 8
e Y o gall il Ja |
3b. Were advertising materials, Pictures and ~ YES D axd )ya,},szd ‘. i . )AX T - 3b
. 5 . SRBIIN (g L sar Jladall A 8
2 menu strips on menu board torn? requires —— A 2
comment when marked ‘Yes’ g sl (o n e Y S 1)
NO Y
3c. Were advertising materials, Pictures and ~ YES O & say sall dadey sl cul da 3c
menu strips on menu board smudged? Nno A ¥ fdddale sas olakall A 53
(3 g2/ sl el i S cilS Ja 4a
4a. Were counters, display cases, self-service ves B pr 3 el s A Ladddl (shbtie ¢ el
areas and dispensers clean? require eddual (dispenser) Gl g pdiall
comment when marked ‘No’ = all T LAY CalS 1)
vo [0 ¥ ra sl o Layl culs 1)
5 - 5
— P
. ol (3 saiaf jUal ol i dSH cailS da 4b
4b. Were counters, display cases, self-service YES K et o " T
N L_:\.U)am“ >l 4.3.1‘;.“ deaaldl o.LnLu
areas and dispensers neat and well V) AiiSa s ol A e (d
stacked? (Should be uncluttered and Lm) —-——J—""s—)—‘?( }SpenS?r)i
without excessive amounts of products) ~ NO O v vl dasl i dsally claindl o585 g
e 3l AaaS HMin 8 O g
+ 1
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Scores Critical Areas Laualal) YLaalt Liall
ves [
5|5. Was there any smell of rotten stuff? N By foauld alsad Al ) gl i K o 5 (5
b
nva [0 ok
Yes [ au
6. Were there any flies visible in the store or bl il e g g gl llia IS s B
3 NO ¥ er 3
in the eating area? = q fdaull 4 (LAl
7| ok
led il (KLYl g ol oYl cil€ a7
7. Were Lights and light fixtures functioning . i las s ) ouSa i o 5o 4
properly and unbroken including ones on ~ TE® ﬂ e 8 I o d‘w
2 menu boards? (Specify location in “ A A 2
comments) require comment when (““L"»’-):“"j & @J“?‘
marked ‘No no [y g sill oa o "Y AlaY) il 1)
8. Was the expiry date mentioned on ves [ o A gall o 185 olgmY) 5 S Ja 8
6 perishable food items (sandwiches, $adlall 500 paca olusdll ALEN Zaiaall 6
breads, cakes, salads etc...) within the L Y v s
validity periods NO [ ¥ (&) cclhladl el 5l iy sl
5 sam Ay ol Slyey bl cds Ja 9
9. Were tables and chairs well maintained YES Ig e ’ w18l éJ k: 'y
and unbroken? require comment when . o 1 et
2 marked Mo no [ v il xS 1) 2
¥
nva [ ARy
@f/@hai)‘)ﬂlh)éiu\s& .10
10. Was the temperature reasonably YES & ard € ine <
2 comfortable? require comment when 2 il " LAY s 1) 2
marked ‘No’ Gl e :
No [0 v
/
ves [ S e Al Gl Y1 Glaale culs
11. Were door mats in good condition? require s e e . ',T == "YTL\A\Js;'U'\s%t 11
2 comment when marked ‘No’ no [ v ol o i 2
Yy
7N i
YEs [] o ‘ .
5| 12. Were lights turned on at dusk or sunset no [ ¥ pABI Ay die of gl Jad) 5 s 12 5
and during bad weather? N $ohbblall sall JMA 5 g il
NA X (sl
13. Were trash / Grease containers cleanand  YES B a8 aaliciya [eSegall W S o 13
3 : 3
dumpster Lids closed? Nno [ ¥ faalaa dobadll M dgdae § § Aaykas
2.  GREETINGS sclpa il feladll 2
Scores Critical Areas Al ¥l PATH{]
g| 14 Were you greeted with a smile when you YES P clistae ALl cua il da 14 6
entered the store? Nno [ Yy daall I
. | Yes [
3 185. SDrfotl?iﬁ)é;equest customers to quit NO D 3 fonal ce Gl G M e sl o 15 3
NA A
YEes B Lty o Sy Al pallfili gl 6 Ja 16
16.  Did he thank you as you were leaving? B ’ feme 6
6 i you as y ¥ v O v ¢ jalas g
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS sl g Cuilisall s .3
Scores Critical Areas Taubadl) SYlaalt Jalail
5| 17. Wasthe staff presentable and well YEs 4 P [oaises OEY Oilasdl jedae gSda 17 5
groomed? no O ¥ Sagill JalS
4| 18 Washe/she able to communicate to  YES P ad s dualsll e 1 el S da 18 4
customer? Nno [ ¥ fos M
3| 19. Wasthe staff wearing visible ves [] Lo ey Al (53 cuibsall YSda 19 3
- . ¢ .
nametag? no K LS \b = l» Sz 3a 1 pu¥!
, YES B4 s N o
5| 20. Was staff courteous / friendly? no [ N Celalal/ o sags ol b gall S da 20 |5
4. SERVICE daadll 4
Scores Critical Areas Al ciflaall Jalail
ves B4 ; Ll Ll clatiall g of gl S Ja 21
21. Were the items and ingredients you . = s ’ ejd )&;: b sie
ordered available for purchase? require . —_— i
3 comment when marked ‘No’ no [0 v gl (o YT Y S ) 3
NA [ ciy
25 Al gall Yy 4ils gall  jands
22.  Did the staff scan all the purchased ves B4- ¢t ol g U}&Ly;x;@x " id“ 22
6 items? require comment when marked - N F I
‘No' sl o YN LY s 1Y) 6
Nno O ¥
| COVES L1 e e Gy il 5 e 23
4|2 Did the staff place food and nonfood item NO 0 ¥ Sl G YA (e A3 il ol pal 4
in a separate carry bags? g
NA PO asi fidisa
. Slainua dxdy Hie alls (gA 2luall
24. Were you charged the correct amount? ~ YES K = T A:TJ g f‘i ?j'ﬁ\sdﬁ‘ 24
5 require comment when marked ‘No’ @m}ﬂ > ALy cis 5
Nno [ ¥
YES K] o 556 [odiasd Jem g Glle e db 25
61 25. Were you offered a receipt voluntarily? J ’ ’
: PLIGURER® no O ¥ 0 s 6
YES [ s s Slomea ol bl Jiusde) cai da .26
26. Were you given the correct change? ISl el dadll 23ley ali pall QU8
5 require comment when marked ‘No’ No [ Y ' ) 5
g sl o2 MY ALY alS 1Y)
NA ] aiy
3

C-Store.doc




& g
4 + +
Comments: sclBiadlall / galaly
A\ o {\_s;‘b_,\\\ ns)&c_ LS o » \o\\ w\g S oM
- \\Q = \_n ,\\\ ISET SN
v - >
FOR OFFICE USE ONLY Ladd (g aladdiay
vonall Jalass Ll el asl . 4
9 i : 1 pdl)
% ACTUAL SCORE | mMAXiMum | EVvaluation *
Inviting Interior Adafall Adlataly dgdla |1
Greetings Glua al / cladl |2
Appearance and Behavior of Staff | agS slu g (ydl3 gal) B 3
Service a0 |4
TOTAL £ 5aaall
+
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AL NADA FILLING STATION R
. g = <Lu.m| [IFRA bﬂ,.a .
' Site 39, Al Rashidiya - Dubai
Tel: 28 4316
L “ CASH VOUCHER N .
ustomer's Name: ' 9 930 %( \ ____SERIALNO,
. ] -
ehicle / Registration No.: » Date: o
i . Gallons Dhs. Fils I e
0 —
" | Super
Special
Diesel {
Others / '
" Y ¥
TOTAL \6
Signatul '







