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PROJECT: ELARA - Car Wash

“SERIAL NO.

7/1114|5

+

-+

PN
Pan Arab Research Center &

th.i Emarat / D & 51/ 58 Eppeo / Enoc / D 45l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
j (5 RN 2ol osuy |2 Aswgnn N L
Gender Height Built Bpectacled Beard | Mustach Ethnic Groups
M| F [TIM|s|T [MIJF | Yes [ No | Yes [ No | Yes [ No |Indian PPakistani]Filipino [Expat. Arabs| Others:
FOROOO0OBOORBORON O O 0O O
. . . . . . Ras Al -
EMIRATE v;zztiz:‘n Abu Dhabi Dubai Sharjah Al Ain gr:\:v“aﬁ: Ajman Kh:ismah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
- - ‘ .
\\'OO% o |\l 23 « ol D) \ry\g [
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday ]Wednesdayl Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O K 0 W 0 VvISIT O O O O O O O
1. APPROACH AND CLEANLINESS «daUas) ¢ G-.-I“)ﬁ" 1
Scores Critical Areas I U PO PAHI]
1. Was there proper sign to the Car Wash ~ YES B s Qs aihia e AV Al 5 338Y lia il da 1
bay? Nno [0y St
[ «-!.... S .*us. e
2. Was the Car Wash area clean and tidy? ~ YES pd e " g..\\)g:d\": . ,u"?dh 2
4 require comment when marked ‘No’ g sill (o2 MY ALY s ) 4
no [ v

2. GREETINGS AND INITIAL CHECKS

AN clCndall g a2

Scores Critical Areas _ Tl SYlaall Jalail
‘o alh gall ol g1 3 5als o Gl ¢
3. Was there any delay in approaching YES [:] axd hd Al L s ¢ du:, utsdf 3
5 customers? require comment when . " s Nt J! .
marked ‘Yes' il (o2 " MYl S 13 S
NO ¥
4. Were you greeted in a friendly manner YES Pl Ly 4 o 2 oo s o e
(pleasant feeling)? o [ v e isbeb) B B cm S 5 O 4
5 If no, please describe behavior: Was it Cral oS Ja b gall o gl (a5 28 Bla ) Y 1) 5
Z{(r:ogagt, without any expression, normal ¢ e el e J& e uall
YES pl
5a. Did the attendant check whether your car o ]y 335 30 ol jlus il 13 Lad Cala sall (G323 b B2
has a sunroof? ' Cat Aaiy
5 NA [ sk 5
YES o ) -
5b. Did the attendant politely declined NO D N 8 5 kl] V) Jslh el jal cabygall e o Bb
automatic car wash if it has a sunroof? 0 Sl 8 dat Ll IS Jls
N/A Gadady ¥ )
8. Did the attendant inform you about the ves 4 . ) o ol el
6 price of car wash? o OO ¥ Pl gt s g gl el a6 | 6
7. Did the attendant inspect your car for any YES B h T oa il Cals 4
4 scratches, damages or dents and inform &~ ) ‘;u"b A’T‘\Jﬁj w .L'[ ;_:}:}A\ ¢i e 7 4
you? no O ¢ futllay e S 5 s 8 sl 5 )l
1
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Scores Critical Areas Ll e Ltad
8. Did he guide your vehicle for positioning at YES B B G il S il b sall B a8
the stopper? : NO D Y €5 5Ll 5
9. Did the staff thank you as you were YES pd _— 4 €s e h 1s
6 leaving? No [0 v feli i sl o S Cali sl i U 9 | B

3. APPEARANCE AND BEHAVIOR OF STAFF

tCuiBgall dgluy glia 3

Scores Critical Areas . Dbl ot Jatash
i YES 3
3 10. x:lj;'s; the uniform of the attendant neat and \o % e‘: 0y Gl syl Jsd 103
3| 11. Was the attendant wearing visible YES Bd s bede ey Ay (g1 ) il sall (IS Ja 11 3
nametag? NO D v I\_S\Mu\/\ S g
, . YES I
3 12 \é\{j:?o:fefgle to communicate with No [] Y 0l e deal sl e 16 il SSda 12 (3
NA [ absyy
YES I i
5| 13. Was staff courteous / friendly? NO E “: Seldlal /0pagn g ¢ 5ila sl (4S Ja 1 315
4.  SERVICE el 4
Scores Critical Areas Al YLl Jaa
4| 14 After car wash, did he guide you to the YES [ i als el i b 65 bl e (e oLVl s 14 4
vacuum bay? No O N 98 bll 2l g e (80 LN g 55
15. Did any attendant advise you to take care YES g pud loal Y 4 o Cili gl daiai s 15
3 of your personal belongings/valuables if NO b el G e e gacre 3
any? NA E saht, y ?\AA}.;_; dla @ 4.«33“ 4:\.‘:;...4]! hL‘-S-L\MJ
YES i
4| 16. Did any attendant offer you seating? NO E P: fade Oulall G S cilage gl el 8 a1 [ 4
ves B w y L
5 17. Did attendants wipe your car dry to your Nno [] N S o s Caadii g ey ¢ il gall ABda 17 5
satisfaction? ] sy T4 ) 50l Lae Lual ) g
N/A akaly
18. Did attendants clean all the glasses and ~ YES Iz o bl all s a0 A8S Caulaiy o il alf dda 18
5 mirrors from inside and outside to your No [ b 58 Lae Gl ) i a2 Sl Jalall e 5
satisfaction? NA [ sbiy 4y
YES [ . o
3 19. Did the attendant offer to empty the no [J N by & i o g (Y Cala sl (e Ja 19 3
ashtray and clean it? ¢ iladl Ladie
NIA | ki y
20. Was the interior vacuuming and cleaning YES E ¢ dasd Caglan g 5l Al Gkl 5 20
4 of fascia (dashboard) done to your total NO D ¥ \,&'um f T 4 L;SH . -y" 4
: ; ! e DS a5 e
satisfaction? N/A D shiy Y
YES ad
ISty il jUa ) 488 Caudainy | gald Ja
4| 21. Did they clean all the tyres with sponge? NO [] ¥ PSS J: al 21 4
NA [ sbuy
YES aad
1| 22. Were you offered a receipt voluntarily? NO D ¥ $G_LE 3 ) 8 /a3 Jea s Slile sase da 22 11
NA [ sbyy
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5.  REST ROOMS AND MOSQUE cspwall g (aland) [l ) Aal i f L5
Scores Critical Areas Al c¥all Jalail
ves 4 ;
23a. Were they adequately stocked with all O ‘“; il el aaens 5 30 ilS Ja 233
necessary supplies such as soap? NO eygibalt Jia iy ) 5 puall
nva O iy =
ves & ;
23b. Were they adequately stocked with all m P‘; Sl il azana 8 jeae ilS Ja 23D
3 necessary supplies such as toilet tissue? NO cull gl (399 Sl da)s _pall
nva O gy
23c. Were they adequately stocked with alt necessary YES | A ‘;’\1}?@‘ &ex 8 e S U8 23C
supplies such as paper towels? (paper towels yo [ ¥ A8 ) o) (Miall e By ) g puiall
are not required where fully operational hand A aie dgglhae e 48 )6l Callial)
dryers exist) nva O gy (Y 2 i
: S Juliall S
24a. Were sinks clean? ves B4 pr o 5 i f};“ . \:::“ flf\s . ‘.24a
require comment when marked ‘No’ no O b gt o2 YT A B
na [0 gy
DS ; fhadas ) el culS da 24D
24b. Were mirrors clean? YES = . -,1“ 2 uyni:\_ay‘ s 1
require comment when marked ‘No’ NO D k| & =X T ;
na O gy
G ; aaudsi (sl Clddas <
24¢. Were hand dryers clean? YES px L al ‘é"d\!‘" :,A{'AL \\S,‘%& ‘.\'24(:
3 require comment when marked ‘No’ no [ y el ean Y ALY s
na O gy
- TR TR
24d. Were dispensers clean? ves BJ pr Mﬂm fﬁu‘" l;"s"z:ﬁ‘s"ltg . "24d
require comment when marked ‘No’ no O v g sl o2 MY ALY S )
na [ by
ves B
24e. Were toilets and urinals clean? no O Yy eaids Tl Al cilS Ja .24e
na O @lay
v . (;J . ]. . B -
2| 25a. Were doors clean? YES pr ol o :J‘f"y‘:\\s da . 253
require comment when marked no [ y  casl e T MY s )
No nva [ sy
ves B
25b. Were walls clean? no O N il el i< Ja 25h
na [ asuy
ves B
25c. Were ceiling clean? NO O ¥ feaday el 1S o 256
nva [ geuy
ves A
25d. Were vents clean? NO D ¥ fagks MLl ol Ja | 25d
na [ by
25e. Were floors clean? ves B o Pty s h .25¢
require comment when marked no [ y sl e Y ALY s
No na [ sy
ves I
25f. Were baseboards clean? no [ ¥t sac il o ilall )5 cilS o 25f
na [ adiy
3
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Scores Critical Areas alalt ¥l pRIN]
ves X
259. Were grout clean? Nno [ N fliulsi LU S s 25g
Nva [ sy
Yes K|
26a. Were trash containers clean? NO D b Ak Aalall @il gl <ilS Ja 263
2 NA [ asuy )
YES B
26b. Were trash containers not overflowing? NO I:] b flaili e Llaidll cilygls cals Ja 26b
NA [ Gbuy
YES [X] o ]
2 27. Was the restroom smelling clean & fresh NO D y Osy) Linia g diylas pleadl dadl ;) il Ja 27 2
(without any offensive odor)? felaadl Ay S Al 4l
NA [ @iy
i H 3 alaall § ol gl LN
28. Were all the facilities inside the restroom in Y E® i el G c-‘*i::d;t28
good working condition? . T
2 require comment when marked ‘No’ ne [ ¥ sl oa o VT ALY s 1 (2
NA [0 akiy
i 9(3) cadns daall deld S e 1S
29. Was the Mosque premises clean? ves [ >~ () )J, - ..;..“i:;” &523,
2 require comment when marked ‘No’ No [ b G S Rl B
NA P Gbisy
Comments: saanial) [ Gabail
FOR OFFICE USE ONLY JaBd Cigalt aladiy
EAEWRTENTAT Ll deyr aal) . "
0, . . . ]
& ACTUAL SCORE | mAximum | Ev@luatior p
Approach and Cleanliness dldall g @Y1 1
Greetings and Initial Checks | 5% c\Spidlly cum all [2
/S\g;?arance and Behavior of Obh sl gl s selae (3
Service ieaall |4
Cleanliness - Restroom and Slebaad) — dalkill |
Mosque Sl
TOTAL £ sanall
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Car Wash Coupon §

Br=y

* Shampoo Wash

* Drying
* waxing SERIAL NO.
* Interior Vacuum Cleaning 71| 4

AED .
30 ™

. Please see reverse for terms & conditions EEERIPETI R e iR e

F—







