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_ Pan Arab Research Center @

Eobul Emarat / EI & il/ <4 Eppco / Enoc I D 4l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name -~ Number
S as 2000 Qe cvel 2uslnaad| [ [ | |
Gender Height Built Bpectacles] Beard | Mustachel Ethnic Groups
[M ]S |7 IM[F JYes[NofYes[ No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs] Others:
BD@DDD&DDEDDEIDD O .
EMIRATE ";:Z‘fo'n" Abu Dhabi |  Dubai Sharjah Al Ain e | Aiman as M| Fuiairah
O O 1% O || O O | O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Jal L1 Tedola l go | o\ o 1zhaflagee
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 [ 24:00 | DAY OF
VISIT w O O O = VISIT O O R O O O O
1. APPROACH :ddanall gad (.31'4.\\ Jom 88N
Scores Critical Areas Al L Jalaih
YES i s e ‘
1. Was signage visible from distance of 500 B o S 500 m e pedd il calda 1
meters and well maintained? Can be Nno [ 3 (o0 daid L e (S T JS Al g
included only in first run va [ . ¥ oY B pallfAd sl
YES B o ‘
9|2 Were lights working and in good no [0y sy Ay Ay Jani sl gl CilS da 2 5
condition at the approach? N oSl e b Y
na O ki
YES g ‘
5|3 Were the lights working and in good No [] N dpua gy Jexi sl sl ilS da .3 5
condition at the forecourt area? y €3 g8 ol A dshaia
(17:9 R
YES i o
4 4. Yl\c/j?/’SP filling area / forecourt clean and NO D Y iy dik Ll Al Aibie clS Ja 4 (4
2N 1 Wy
YES ard
5. Were the driveway and forecourt free of O s 28N edadihaiag skl ISy .5
2 o no [ Y e . 2
potholes and well maintained? N Saa IS Ailaa g aall
(T7:N J
2. GREETINGS rua Al fAadl) (2
Scores Critical Areas Al elaall Taaid
YES [] oo o
6. Was there any delay in approaching A PO U T I BSVER LI S T N S S
5 NO ¥ Ll 5
customers at the fuel pump 23 58 5l L 2ie L (ha
Y 0
NA O a
5|7 Did the staff approach the driver side of ~ YES H -~ dga Oe LS el e i gall B a7 5
the vehicle? No [ v ¢ ailadl
+ 1 +
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.+.

Scores Critical Areas Al YLl LL‘T.S),
8. Were you greeted in a friendly manner ~ YES pr baly) 43 5 48y Hhay ol g 3l Hds .8
(pleasant feeling)? NO D v ¢ (z e
5| If no, please describe behavior: Was it O ot sall gl Ca g 8 Sla (Y 1) 5
arrogant, without any expression, normal sgle ulaill e A ¢ g el sy
etc.... ezl
YES []

9. Did they request customers to quit o Al G e Gaibgall il Ja 9
4 ; No [y " 4
smoking? v Topall
N/A s
YES ard
10. Did the staff thank you as you were DRSS Lty o S5 il gall W6 Ja 10
5 : No [0 v 5
leaving? N ol
NA [ i

3. APPEARANCE AND BEHAVIOR OF STAFF (Ol gall Sglug selia 3
Scores Critical Areas Ll caall Jatail
5| 11. Was the filing staff presentable and well  YES K LY 38 5l At b e e S o 11 5
groomed? No [J ¥ $laul/Ls e
YES [
12. Was he able to communicate with go deal il e 10 Gala sl S Ja 12
4 No [ y ] 4
customer? N SO
N/A D skl
5| 13. Was the attendant wearing visible YES Dd i e ey Ay (o3 5y il gl (IS Ja 13 5
? | .
nametag? No [ N 5\1\0&(\ “ $ 0 51 Al
YES [X
6| 14. Was staff courteous / friendly? Cd &= Seladal fopasas osibsdl S Ja 14 | 6
NO [ ¥
4. SERVICE :aadll 4
Scores Critical Areas Dbt ¥l Jaldaly
YES [] w )
2| 15. Did he follow the instructions on the no [ ¥ Ay e 53 5 sall ilagdatill Cals ol 181 Ja 15 o
Rahal (Fuel Card)? g (285 eda Al Js
NA Bt u
g| 16- Did he confirm and repeat amountand ~ YES B D858l g g5 AeS e cabhgall X 16 6
type of fuel? NO D N felaaline ol
g| 17- Did he fuel as per customer's instructions YES )2 IS - O M Slalad s GAN ey 8 Ja 17 6
- Dhs? NO [ ¥ faan
5| 18. Did he offer to clean windscreen YES P el e s bl 2l Calai e i se Ja 18 5
voluntarily? (front & back) No [ v ¢ (Slally LYl A
YES X 5 .
5| 19. Were you charged the correct amount? NO ?’; Thausia i) ¢lic (alla A bl da 19 |5
YES []
Sy aital) adiall salel Cals ot L
6| 20. Were you given correct change? NO D ¥ ? el el - "A‘, ef .20 6
y ‘Taa
NA
2
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3 +
Scores Critical Areas Dt el LAl
. O | e st 4) s gall ll 28 o 21
21. Did he provide information about any YEs [] éé:’:ts jl b i) Filaadl i 3.;} S
promotions at Service Station? (only in * e T ‘
case of active promation) require No [ ¥ (S 9‘09 & )
comment when marked ‘Yes' g g gl o e ALY CilS )
NA X g
5. REST ROOMS :(‘a\:u-“ et 53) Aalfuags 5
Scores Critical Areas Il el Liash
ves B4
22a. Were they adequately stocked with all 0O ?‘;‘ Ly g peall il uadll asany 8 jene CailS Ja 223
necessary supplies such as soap? NO SO gall Jia
nva O seuy —_
ves 3
22b. Were they adequately stocked with all D ?’; Ay g el e Jliwall aany 3 jeae S Jb 22D
3 necessary supplies such as toilet tissue? NO alt il (G99 Jia 3
Nna [ sy i
22¢. Were they adequately stocked with all YES X4 ag gl Sl sl i cailS s, 22¢
necessary supplies such as paper towels? D 48,5l wdliall Jia
f NO ¥ PR ST — .
(paper towels are not required where fully Ciliiae 845 die dugllae e A )6l Calliall)
operational hand dryers exist) nva [ sy (9 2
; eagai Juliadl cilS
23a. Were sinks clean? require comment when YES m pr L all ':y" L}LY\ L_“\Sﬁ 23a
marked ‘No’ Nno 1 ¥ g sl o Y Ay s
7
; Saaha U yall il
23b. Were mirrors clean? require comment YES E px o 5l ,,Q,, hi.:j\ . _\Sﬁ -23b
when marked ‘No’ no O ¥ Trest e et
na [ sbiy
3 fdada b laana CilS
23c. Were hand dryers clean? require comment YES px o il i g:i-{' I\.:L;\J\ . ,\sﬁ 23¢
3 when marked ‘No’ no O ¥ Tt oA Al s 3
na [ abuy
N 3 Padaday o gliall ciliSle S
23d. Were dispensers clean? require comment YES o L. ‘ o N LL;Y\ . '\SL\S'A\ -23d
when marked ‘No’ o O v gee st o> gl s
nva [ smsy
ves DA
23e. Were toilets and urinals clean? NO (| Y faads Jall A <uilS Ja 23e
nA [ absy
fhaudas ol oYYl
2 24a. Were doors clean?require comment when YES pr Ll = Y . JA -24a |2
marked ‘No' no OO v sl (o2 p MY ALY S Y
NnA [ aisy
YES E o
24b. Were walls clean? no O ¥ Sl oall S o 24b
wa [ abuy
ves X
24¢. Were ceiling clean? no OO ¥ Sl il S Js 24
nAa [ sbuy
ves P
24d. Were vents clean? NO D N faadas ditiall uilS Ja . 24d
NA [ sbyy
3
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+
Scores Critical Areas Al c¥ali PAH]]
24e. Were floors clean? YES pud L. Faghs ngwy‘ U\S d“ 248
require comment when marked ‘No’ No [ ¥ gl sl (o2 MY Al a1y
NA [ sy
ves b
24f. Were baseboards clean? no [ v fAdgkas 3o\l - o hailal) i, 51 cuilS Ja 24f
NA [ sy
ves []
24g. Were grout clean? No O v feanhi L3 S Ja 249
NA [ sbyy
YES K
25a. Were trash containers clean? No [ ¥ P34l Aalaill Wl gla culS Ja 254
: NA [ sbuy )
YES ar
25b. Were trash containers not overflowing? NO D b fail e ekl il gla cils Ja 25p
NA [ sbiy
Yes K]
2| 26. Was the restroom smelling clean & fresh No [J g ot ) Ltaie y ik Jlasl) ‘\A-U s da .26 2
(without any offensive odor)? Tolaadl 3 4gy K Axd
NA [ 3daiy )
27. Were all the facilities inside the restroom in YES BRI S denolaall (B il pee &S?i 27
2 %Oq%?rév Zz)kr':%gr?? \%Igrr: ::narked ‘No’ Nno O ¥ gl o2 Y Ayl s 2
NA [ sbiy
28. Was the Mosque premises clean? YES D o ?(3).% MAJ,: Tu 5 ‘fm le d" 28
2 require comment when marked ‘No’ NO D ¥ gl o Y ALY s W 2
| NA B sty
Comments: silBadal) / galadt)
FOR OFFICE USE ONLY JaBd gLl aladiuy
% Acm‘;(;)A;?E kﬁmﬁ;ﬂ;ﬂ Evaluation: < pidl)
Approach Unadl s o2l /oge ol j8Y) [ 1
Greetings and Initial Checks AW Sl s il [ 2
Appearance and Behavior of Staff Gl gall gy jehaa | 3
Service Lasll ] 4
Cleanliness - Restroom and Mosque sl y Glalaall - Zillail | 5
TOTAL £ sanall
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Receir |

_ 6ﬁ@ Gllol
Plate No. O.&2. 070 IPUURTIPN 1 1, 1- H— wwipyt Emarat
[S]721 (0] 3 U — o) Mileage: ... 1agleS
- (Optional) (b))
ol 8y uul.b
P%::Jct AED Fils
[ Super Shias -
go . m
O Diesel Je
[ Kerosene Oy 3S
[ Lubricants @923
' other ey
Sz P
“Total 5 0 |®
--|Total amount in words g3l @l ot |
AED .................................................................... :p&)a -
Thank you for visiting Emarat. ot Lol 0 Syl 1S
P|easeydrive safely. 9 "L:l_’:'-::f_"_"ﬁ,':‘;: '
o TC A L —————cly satagl) @l
(21270 10 A [ O—— Staff Signature: MWl e 1 gadigslt

* Receipt is not valid without station stamp on

the reverse side.

* Receipt is not valid without completing full detalis as indicated above.
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SERIAL NO.







