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PROJECT : ELARA (Car Wash— FINAL 2012)
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PROJECT: ELARA - Car Wash

SERIAL NO.

711| 2

+

Prom: N
Pan Arab Research Center @

+

Bobhl Emarat / D 4 531/ S Eppeo / Enoc / a 4l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\ Name Number Name Number | Name Number
20 |[oaqa 9ot _12aga aml @sha@@l [ [ [ [ |
Gender Height Built ISpectacle: Beard Mustachel Ethnic Groups
M| F |TIMI]S |T [MIF jYes[No|Yes]No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs| Others:
K OORODOXROORORMOR O O 0O O
] . . . . Al o
EMIRATE ";2;‘:):‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:;‘aﬁ" Aman | N2 8| Fujairah
O m O O O O ] O
SITE 1D Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
[ p . 4 4 4 +1L
| ' 3]9lcl 0]l oA 130 [ ®]2 [0o]|5 146 13:/4
07:00- | 16:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday I Monday I Tuesday IWednesday | Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT O = O O O vISIT (] | O O O O
1. APPROACH AND CLEANLINESS 48U u_.nbﬁ‘gl 1
Scores Critical Areas Fulul) Sl s
1. Was there proper sign to the Car Wash ~ YES P Qe dihie o Yol Al A3Y Wiy cilS s 1
bay? Nno O ¥ el jlaal)
: br i Agday &l | ot dakaia S
2. Was the Car Wash area clean and tidy? ~ YES X 4’”)‘}, " JQ:J W aday ,E“\.‘d“ 2
4 require comment when marked ‘No’ g sl (o MY Ay S ) 4
Nno [ ¥
2. GREETINGS AND INITIAL CHECKS S Al g cua BN 2
Scores Critical Areas Bl el L
o el gall ot i) als ol s <
3. Was there any delay in approaching YES !:] e i A ¢ ffhjk 3
5 customers? require comment when . R e .
marked ‘Yes' o sl o2 e MYl calS 1) 5
Nno Ry
4. Were you greeted in a friendly manner ~ YES X el TP i<
(pleasant feeling)? NO D : (CJ“‘" ‘-UL*L‘) EE PRI R FRNETENG1 /i JR C
5 If no, please describe behavior: Was it el S s rcab gall o gha caiags @8 ela Y1) 5
Z{(r:ogagt, without any expression, normal S e utatll e JB g8l
YES [ -
5a. Did the attendant check whether your car al v 535 e il i8S 13) Lah s gall (3323 Ja B
has a sunroof? - b Aaidy
5 NA . R sk .
YES [] =~ ]
5b. Did the attendant politely declined o [0 v ¢ 8kl (VY Jpesdl el jaf alasall (0 e o 5b
automatic car wash if it has a sunroof? S bl 8 Aad Lol S Jis
N/A HhiY )
6. Did the attendant inform you aboutthe ~ YES pd . . v L
6 price of car wash? no [0 ¥ o) gt ras o ilisell el 2 616
7. Did the attendant inspect your car for any  YES X pxd S s A ga s 0oe Giailly Calh sl A5 a7
4 scratches, damages or dents and inform e " ! i 4
you? Nno [ v Sl e Sl 5 ol o (s ) ) pal
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Scores Critical Areas D) YLt Latail
5| 8- Did he guide your vehicle for positioning at YES M Y aliall YISl I it o calapal) 5 a8 5
the stopper? No [ y 5 laall
) Y :
619 gg:lv?:g’)staff thank you as you were ES [% pud /-7? o i 53 & S il 5 s 9 | 6
_ NO ¥ 2] @2 ms B
3.  APPEARANCE AND BEHAVIOR OF STAFF 1Ol gall gl g jelia .3
Scores Critical Areas Ll @Y Laeall ) pAH]
10. Was the uniform of the attendant neat and YES prd e el L A
3 tidy? Nno OO v f5 a5 il il gl Gl IS Ja 10 | 3
3| 11. Was the attendant wearing visible YES M el e el Alas (g3 Cih pall IS Ja 11 3
? O g
nametag? . NO Y Al (-QQ - T sun 5
o YES ol
3 12. \c/\lljztso?:e?’.?le to communicate with No [ Y S e el il e S Gyl 1S Oa 12 |3
NA [ skiy
YES 3
5| 13. Was staff courteous / friendly? o e~ Selalal fepaga ¢psibasall S o 13 (5
Nno [ v
4. SERVICE daddl 4
Scores Critical Areas W RLAL PO Jalail
4| 14 After car wash, did he guide you to the YEs X b gl Gl8 a3 ld) Qi (g £lgBY) 2ay 14 4
vacuum bay? Nno [ ¥ 8 el ol g prne M L eaa 3
3 15. Dfid any attendartt)aldvisg yo;J tcl) tagle cgfre YES “’: il Y 4 ofy Gl gl dlaai s 15
0 ygur personal belongings/valuables if NO [} Ta sy Jla (o5 il pumi ) lilics 5 3
any’ N/A D }.Ja.l_a N £
, , YES {X] , .
4 | 16. Did any attendant offer you seating? NO D q Sl o glall G S il ge glall.dda 16 14
YES ey , .
5 17. Did attendants wipe your car dry to your no [ ¥ S s iy ey (g sila sl A8 U8 17 5
satisfaction? P40 1 gl Lae “Lpial ) i
NA ] sbuy
18. Did attendants clean all the glasses and Y ES px Lol szl M R3S Cadaity el gall S8 s 18
5 mirrors from inside and outside to your ~ NO [_] Voo s lee Gual ) oS Gy e lall g JA1A g 5
satisfaction? N/A D PRRRY $as
YEs [[] o
3| 19. Did the attendant offer to empty the no [ N by & a5 OF il sl (e Ja 19 3
ashtray and clean it? ) ¢ el dadig
N/A 9 abisy
o .  YES i
20. Was the interior vacuuming and cleaning P adaii o s ol L3l Canlanl i3
4 of fascia (dashboard) done to your total NO I:l ¥ u}]('en"mi )‘j ‘i;u p L:«Y\ e L};‘ZO 4
tisfaction? et ' s e el e
sa NA [ shiy
YES X o 12330l <l jayi 48 Cadaiiy | gld Ja
4| 21. Did they clean all the tyres with sponge? NO [J ¥ A e Ry 211y
NA [ sbkiy
YES axd
11 22. Were you offered a receipt voluntarily? No [ ¥ ks 5 )8 [ Jeas dlle (e o 22 [ 1
NA [T sbiy
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5.  REST ROOMS AND MOSQUE saually (pLaall sl g1) Aal M g .5
Scores Critical Areas FE, | LN PO Jaaihy
YES ;
23a. Were they adequately stocked with all O ?: il el arany 3 je3e S Ja 232
necessary supplies such as soap? NO togball Jia g5 pall
NIA% iy ¥
YES 3
23b. Were they adequately stocked with all O H: Cila Hliall azaay 3 e il Ja 1 23b
3 necessary supplies such as toilet tissue? NO Cull gl (3,99 Jie Ay peall 3
na O gy

23c. Were they adequately stocked with all necessary YES [ -] ax ‘—‘\-"_)L‘-“-“ apens 3 e QS 8. 230
supplies such as paper towels? (paper towels yo [] N 948 ) oll cadliall Jia 4y 55 pall

are not required where fully operational hand st die dyglha ye 448 )40 cadliall)

dryers exist) nva [ sy () 2 Cliine
24a. Were sinks clean? YES P i ik f,lutff“ s d“ 24a
require comment when marked ‘No’ ~no O y ol e ALY Qs iy
na [ @ny
. YES o faps U all colS da 240
24 lyggl:ﬁem(;g;r:n(e:lriavcgen marked ‘No’ NO D b g sill o2 Y eyl s iy
na O ssny
24c. Were hand dryers clean? YES o Qm L’;'\;\J‘.Q}ﬁy QLS,",L& . 24c
3 require comment when marked ‘No’ Nno 1 y sl e YT ALY s 3
nva D1 @y
24d. Were dispensers clean? YES pd om Uﬁu‘,fh\{su u\s& . -24d
require comment when marked ‘No’ no OJ y  esdenn VALY s
na [ amuy
ves 4
24e. Were toilets and urinals clean? NO [ ] ¥ fiadey Joall Akl i< Ja 246
na 1 @y
2 25a. Were doors clean? YES m o L. *’@J:u‘u\?y\ Cﬂsi‘% . 25312
require comment when marked no [ b gl 2 MY ALY S )
No NA [ Gy
YES pai
25b. Were walls clean? NO E] N faakas JMasll CiS Ja  25b
nva D by
ves (@
25c¢. Were ceiling clean? NO | ¥ feadai Caadl S Ja 25¢
NA [ sy
ves X
25d. Were vents clean? No D1 ¥ faayhas dilall cilS Ja 25d
NA [ iy
25e. Were floors clean? YES P . o QL”‘T.;U‘Y‘ uls dA 25e
require comment when marked NO D b gra sl o2 YT ALY s 1)
N nva O gsuy
YES pad
25f. Were baseboards clean? Nno O Y Sad saelill o b /el )5 clS Ja  25f
na O sy
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Scores Critical Areas Aol c¥laall Latash
vesd
25g. Were grout clean? no [ ¥ feauls LU (JS s 25g
na [ sy
YESd
26a. Were trash containers clean? No [J N a4k Aabaill il s il Ja 263
NA [0 ki
2 - 2
YES pad
26b. Were trash containers not overflowing? No [ b fhaili e daladll wlsla S Ja 26b
NA [ @hiy
YES [A o o . i
2 27. Was the restroom smelling clean & fresh no [ . U Admia g Aaha aleall dail ;) culS Ja 27 5
(without any offensive odor)? fplandl (84 S Aail ) :
NA [ @hyy
: i Jend pleall 8l jeadl asea culs
28. Were all the facilities inside the restroom in YES e f e @—«?:ﬁZS
good working condition? o W S i
2 require comment when marked ‘No’ no [ ¥ Tl o MY AaY) s 1y |2
NA [ Gyy
H £(3) i asadd) A2 5l e <
29. Was the Mosque premises clean? ) YES D e () = }J‘ hl ,.é..";_‘tﬁ;‘ 2&2‘3
2 require comment when marked ‘No' No [ v Gl i 12
NA B Gy
Comments: sBadlall / gatailt
FOR OFFICE USE ONLY 183 Cigalf aladiuy
Al BED | BEH ) aal , -
0, v . . ‘
% ACTUAL SCORE | mAXiMum | FValuation: el
Approach and Cleanliness Adlaill 5 8y |1
Greetings and Initial Checks | ¥} i\Suially cum 3l |2
gfap;?arance and Behavior of Ol gall & gy el (3
Service 4wl |4
Cleanliness - Restroom and lelaadl — Ay |
Mosque 2ausally
TOTAL £ gaall
4
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Statlon Name A 30D dlasd ool
e e oL 1 04--124 1183 AL :

Station T b $ ) asls

Customer Name: ﬂ et o

Customier Tel: @()‘0 ) 2:{ Cf— 8’%3 % loell cisla

Cej\LUL < 4;5)_“ s o

Auto Car Wash

SERIAL NO.'

7012

sr.No. 155039

Ciljlol

Emarat
:.cg |&"

Date:. 9" & .. n’l/
Time In:.. IZ’C/O

Time Out: | Z.Lblmﬁ  2an S, 1 guloans by

Vehlcle Make & odel
Plate No

Q’ Shampoo Wash ;.

i =
4" Drying ;‘ &
¥ waxing | §
[¥ Interior Vacuum Cleaning ’ %
. - v St woi ]
JE9 Rk

A I VI S
"f‘"AED 30 o

Amount:

Circle damages and scratches

£
S I
i

s
, W
W

It no damages. or scratches tick box « [J 5" - v

Y(©

REAR’:

LEFT

Remarks:

b\

Auto Car Wash Operator Signature oaid! sl gis

" sallasde

e S, péad iy

Customer Signature J«es!! 22593

[;lease see reverse for terms & conditions.

ogyilly aclpil] a3 b sl ,q.,il

Ref. No. ACW-DXB/10/11







