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i
Pan Arab Research Center m

B9 <1 Emarat 1 O amss Eppco / Enoc [ O 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
% Bocdmia = o] Qecin |zl MO | | ||
Gender Height Built Spectacles] Beard | Mustach Ethnic Groups
MJ]F JT]M][S]IT [MIJF JYes [[No | Yes [ No | Yes [ No [indian [Pakistani[Filipino [Expat. Arabs| Others:
BEOOOBROOCOROROE R O 0O O O
EMIRATE V;Z:tlg'n“ AbuDhabi |  Dubai Sharjah Al Ain gmm | Aman cas M | Fujairah
O O < O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
\ 21 Ao] olul 2> 510 B ol \isllzeh
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday] Monday l Tuesday ]Wednesday| Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vISIT ] O 0 ] visit | [ O X O O O O
1. APPROACH Anaall gad o3 [0ra i BY) 1
Scores Critical Areas Tl @l Jataal
YE S . Che .

1. Was signage visible from distance of 500 s - 5w 500 2 e e A e daslll cilS a1
meters and well maintained? Can be no [ ki 4 il b pea (Say T JSEs Alaa g
included only in first run nA [ ¥ o1 7 pallfAl sl

YES [J o ‘
2. Were lights working and in good s s Ay a5 Jaai ol pad) CulS a2
2 ! no [0 ¥ - 2
condition at the approach? N oSl (et BY
NA B o
ves [0 ,
9|3 Werethe lights working and in good no [ y s Ay Jeni gl sl i€ a3 5
condition at the forecourt area? N €28 5l el Askaia
NA X s
vEs [
4 4. X\c/j?/g filling area / forecourt clean and no [ ¥ SR e s Akl oLl fiedl Aikie S Ja 4 |4
na O ,,7‘
YES [
5|5 Were the driveway and forecourt free of o [7] y e 385l eda dahaioy Gkl S da 5 2
potholes and well maintained? N faa IS0 Aliaag jaall
NnA [
2. GREETINGS sea il fAgail 2
Scores Critical Areas Tl cYlaall i
YES [ o= ‘
5 6. Was there any delay in approaching NO v s gall u..:\).\sifs ).\;L s .elus oKda 6 5
customers at the fuel pump €3 g8l Adimae die il (e
Y o
NA O
5| 7. Did the staff approach the driversideof YES [ s iga e LS el e cilagall o gl Ja 7
the vehicle? NO D Ny . el S

forecourt.doc

-




+
Scores Critical Areas ) ¥l bﬁﬁT’
8. Were you greeted in a friendly manner  YES Bd  ai osbali) 435 48 5oy s Cua il Ads 8
(pleasant feeling)? NO D N (co
5| If no, please describe behavior: Was it OS b ksl Wb o gy 8 s (Y 1Y) 5
arrogant, without any expression, normal tgdle el (e A ¢ g Al Caaly
etc.... ?---@l
YES [] o
9.  Did they request customers to quit oo Sl G e bl il Ja 9
4 . No [y 1 4
smoking? N pBTEN
NA B o,
YES A
10. Did the staff thank you as you were 3 S Ly o S8y Cala gl o5 Ja 10
5 . No [ ¥ 5
leaving? N oAl
NA [ ki
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gal) ol g Hhe 3
Scores Critical Areas Agulaal) ¥l PRI
5| 11. Was the filing staff presentable and well YES [ aai Y 38 gl At Cals g edae S Ja 11 5
groomed? No [J y et/ L ya g
YES [
12. Was he able to communicate with e deal il o 1506 Cals sl K a0 12
4 No [ ¥ : 4
customer? 00
Y
NA [
5| 13- Was the attendant wearing visible YES B e ey Ay (o el gl IS Ja 13 5
nametag? No [ N M 0\&) $z 55 daul
YES [X 3
6| 14. Was staff courteous / friendly? &~ Selalal /opa 505 0sibasall S Ja 14 |6
Nno [] ¥
4. SERVICE daddll 4
@ores Critical Areas VAR LAY A PATH(]
YES []
2| 15 Did he follow the instructions on the No [ v sy e 50 g sl Gllaaill Cali sl ot o 15 9
Rahal (Fuel Card)? y $ (2850 e e Ay Jls
N/A bt
g| 16- Did he confirm and repeat amountand ~ YES B s s AN sy AaaS e Cab gl T U 16 6
type of fuel? No [ y felaalina e ally
6| 17 Did he fuel as per customer's instructions YES B i = Ol Sladed s AN ey i b 17 6
- Dhs? No [J ¥ C o0
5| 18- Did he offer to clean windscreen YES ] a s Oe 8okl sy caudais elile vae Jr 18 5
voluntarily? (front & back) NO [:I ¥ ¢ (Al e ¥l) auds
YES [ : .
LSJ 19. Were you charged the correct amount? NO E ?: flamus 4adn wlis (il A é.\,\.dl Jda 19 |5
YES [] au
J Sl alidl sale s Cals ool k8
6| 20. Were you given correct change? NO D ki ¢ il daallsdely yde‘a d .20 6
7.9 S
2

forecourt.doc

-+




3 +
Scores Critical Areas At c¥Lal) Jalgilt
e | s> e slaa A Cala gall ll 28 & 21
21. Did he provide information about any YES D4 e u;é:’i\sf\:. @J’::) ¢l )A“ o x_};} A
promotions at Service Station? (only in e |
case of active promation) require no [ ¥ (Jad/ps A
comment when marked ‘Yes' ’ . s i) oy el Y s 1)
NA [ gy - Ll pAlle pagaei=on
5. REST ROOMS s(plaad) Jeudi 58) Al M 2 L5
Scores Critical Areas L) ¥l Jaladl
YEs K o
22a. Were they adequately stocked with all E P; Ay s pall Cila iall arens 8 e cilS o 223
necessary supplies such as soap? NO S gsball Jia
va [ sbny ==
YES i
22b. Were they adequately stocked with all % P’: g peall il Hlinall apens 3 e CulS Ja . 22b
3 necessary supplies such as toilet tissue? NO . Cull 3l G359 Jie 3
NA [ sbuy
22¢. Were they adequately stocked with all vEs D4 s Aosal ile jliusall e B e <ils Ja 22¢
necessary supplies such as paper towels? NO D ¥ . “A-d :9_11 l-n—il-nl\ d-u
(paper towels are not required where fully Glibaa 8 5 die 4y gllas e 4 )4l (ailiall)
operational hand dryers exist) na O sy (339 A
; Faids (! oS
23a. Were sinks clean? require comment when YES E pr o 5l ':y" im\:.‘;(\ w&ﬁ 23a
marked ‘No’ no OO ¥ sl 2 dayl cals 1)
A [ sy
X 3 Saayas U yall cails
23b. Were mirrors clean? require comment YES P A gl "\}" 2_:1::;\ uksﬁ 2%
when marked ‘No’ o O ¥ el gl =S
NA [ iy
; fAagdai sy Cilddae cuilS
23c. Were hand dryers clean? require comment YES E P ol ’ "sjfy,, :Lsﬁ\ w\ST‘:\ 23¢
3 when marked ‘No’ o O v gt e A = 3
na [ skiy
; eial ) alaall Gl il
23d. Were dispensers clean? require comment YES & pr . JJ\ Nl LY \;Y\ . '\SL\S: 23d
when marked ‘No’ no O k] a2 Y Al i
va [ sbuy
ves A
23e. Were toilets and urinals clean? no O Yy faglss Joal Akl cilS Ja 23e
na [ ssay
5 Caaday Ol b cails
2 24a. Were doors clean?require comment when YES m e =l w5 ijy‘ . .LSL\S-A 24812
marked ‘No’ no [0 ¥ gl o2 Y ALY QIS
na [ smiy
ves A
24b. Were walls clean? no [ b faadas JUassdl S Ja 24b
Na [ by
ves A
24c. Were ceiling clean? NO D b feadas caaudl S Ja 24¢
NA [ sy
YES pai
24d. Were vents clean? no O ¥ gaidas Ml culS Ja 24d
NA O sy
3
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Scores Critical Areas EOI N PR Lalaih
. Caa 10 iy 8 -
24e. Were floors clean? ves ol ,,L",l,"",‘f “QTI,SLSJT. |.24e
require comment when marked ‘No’ Nno O ¥ sl o YT Yl g 1y
NA [ sy
YES o
24f. Were baseboards clean? Nno O v faghas ae il o o [ailall i, 51 cilS Ja 24
NA [ sy y
vEs Dd
249. Were grout clean? Nno OO v fisls LU IS b 24g
NA [T amsy
YES axi
25a. Were trash containers clean? Nno [0 ¥ $Aai daladll Gy sla clS Ja 253
NA [ sy y
2 S - 2
YES o
25b. Were trash containers not overflowing? Nno [0 ¥ il e dalaill il s il o 25p
NA [ by
ves I w0 ]
2| 26. Was the restroom smelling clean & fresh No [y ) Q) Lliaia s Aapdas Jlaall dal ) il Ja 26 2
(without any offensive odor)? fplendl 44y S dadl
NA [ sbuy
i IS dasd dleall b gadl) ppan <8 Ja
27. Were all the facilities inside the restroom in YES X g s e &= s 27
good working condition? . W L el 1
2 require comment when marked ‘No’ no 00 v oAl o2 Y Y s 1y |2
NA [ by
YE j (3) udai anidll deld 5 e oIS a
28. Was the Mosque premises clean? S D o ( ). )3"” y ..;:Liﬁ L.J\S E‘r 28
2 require comment when marked ‘No’ NO E] ¥ & A i’ 2
N/A Skl Y
Comments: rtBadlall f gadasll
FOR OFFICE USE ONLY hid Cigalf aladiuy
Upsall BEY  [BEL ) ) . N
0, 0 | . ;A I
% | AcTUAL scoRe| masimum | Evaluation pasid
Approach Aasall sai il /oge ol EY) |1
Greetings and Initial Checks WY Sl cam i | 2
Appearance and Behavior of Staff O sl glug jekaa |3
Service Ll o4
Cleanliness - Restroom and Mosque Al y Glaleall — ikl | 5
TOTAL & 9axall
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Recei
, 135 0 Dateag 1\

Plate No.. 903[ 3

“1dsgll oy Ti Tme ................ N Emarat

Station: .......... a2 5 idasdt Mileage: ... 1f0gdeS
(Optional) (oolss) -
T e T SERIAL NO.
Pr%::lct AED Fils 7 1
lica 2
‘_,...4_91‘:. gé ’,——-\,
‘ Lo
; D Kerosene Cnaag pS | .“’
'El Lubric' g 0\\ ) B S
e QG )
SE 8 e K
; [ Othér ’% ; @' £ $o> |
[P FF 5y 0
H it C©
m hdv) .
EE -
. H H m -
. ; Z o™ “ gilea¥l ga/ .
O o Total ‘ el
Total amountW ' cgpdfs ALl o)
AED oy
Thank you for visiting Emarat. ey Lof" @S5z 1,5
Pleaseydnve safely. ’L:i_:f: L_",’_,J,L_m
Staff Name: S J— scadagdl sl

Reg. No. ...... /é/lj/Staﬁ Signature: 85" ............ aadgnll

* Receipt is-not valid without station stamp on the reverse side.
* Receipt is not valid without completing full detalis ‘as indicated above.







