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PROJECT: ELARA - Car Wash
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SERIAL NO.

71111

+

i
Pan Arab Research Center E

1 O a8 Eppco / Enoc / O &4 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
\ Name Number Name Number | Name Number
0 [zaca Qeol _l=aca Qo] kamat | [ | [ ||
Gender Height Built Spectacled Beard Mustachel Ethnic Groups
M F |TIM[S|T [MTF [Yes[No [Yes [ No [ Yes [ No |indian [Pakistani]Filipino [Expat. Arabs] Others:
FOODORROOORROROX O O O O
EMIRATE “é:;‘li:‘ Abu Dhabi |  Dubai Sharjah Al Ain g’:;‘ai’:" Ajman K::ismAlah Fujairah
O n X O | O O | .
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Gl6]2 o]l c0lz 12|16 [36lee | O12 | 03 [14:05] TU:SH
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday ] Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT X
O O O O O o o 0O O O

1. APPROACH AND CLEANLINESS

(Al g i Y 1

Scores

Critical Areas

Al enflaall

1.

Was there proper sign to the Car Wash
bay?

YES B s Ui dlaie e AV dacaly 33Y s S Ja 1
NO D N ?i\l)L}u“

i I T R
2. Was the Car Wash area clean and tidy? ~ YES prd 4’”)". :\ UJL“*:J " eyl ,l?f‘“h .
4 require comment when marked ‘No’ g Al (MY Al S )
Nno [ ¥
2.  GREETINGS AND INITIAL CHECKS 005N Sl g e A2
Scores Critical Areas LI AN PN | Llail
o il gall b 58 3 als of s <
3. Was there any delay in approaching vEs [ Oe Rl SR 2 8 ¢ ffbjf 3
5 customers? require comment when . . et L
marked ‘Yes' g sl (o e Y s )
NO y
4. Were you greeted in a friendly manner YES o (e o) 2y o s 01 53 0o 4
(pleasant feeling)? no [0 v ©° ) 435 A8k ol cas N 25
5 If no, please describe behavior: Was it Crealy S Ja rcals sl S gle Ciia g a8 Bla ) Y 1Y)
arrogant, without any expression, normal L& cgle il e Ja s alk
etc.....?7 ) ‘
ves [
5a. Did the attendant check whether your car | 53530 5l S 13 Lesd ada gal) (333 Ja 53
has a sunroof? Cadw Asiey
5 N/A bl Y
| N ves O o _
5b. Did the attendant politely declined no [ y & 5l AV sl o) jaf alasall (e o 5D
automatic car wash if it has a sunroof? feaindl 8 dadd lgal 8
nA X abiy i
6. Did the attendant inform you about the YES m e ¢ . 1 Al
6 price of car wash? Nno O ¥ FE ) i s g il celll s 6
7. Did the attendant inspect your car forany  YES [ et n el Gk 3
. S iead A aga s e Giadll Gl sall B a7
4 scratches, damages or dents and inform no [ g Sellly dE ) g o o 8 s 51yl

you?
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Scores Critical Areas L) Lol PEYH|]
5 8. Did he guide your vehicle for positioning at YES [X] ~ as Y il Gl I ol s Cals pall W15 Ja 8
the stopper? No [ N 5wl S
9. Did the staff thank you as you were YEs D - N .
61 lcaving? o O £l obie (50l K Gali sl 5 0 9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF Ol galt dolug e 3
@ores Critical Areas LI I AN POA | Ltas
3| 10 X\c/’ig the uniform of the attendant neat and ::)s % e'; 0 yu il Gl Gud oS s 10 |3
3| 11. Was the attendant wearing visible YES M el lgde ek Ay iy Calapall IS Ja 11 3
nametag? Nno [ N ke ( T s 50
o YES pad
3 12. z\l/fs:tsot;:aefgle to communicate with no [ ¥ sl e deal gl o 1508 Gl sall S Ja 12 (3
NA [ ahiy
YES X 3
5| 13. Was staff courteous / friendly? NO ": Selihal 03505 sabasall K o 13 | 5
4. SERVICE R OXES/ Y|
Scores Critical Areas Al Sl PRI}
4 | 14 After car wash, did he guide you to the YES [ il el a8 Ja bl Jast e elgBYT 2 14 4
vacuum bay? No [ N 98 laall Copdii 5 prane (NS I Slgua 53
, . YEs [1
15. Did any attendant advise you to take care ool 2N s Ll .
3 :;))I/gur personal belongings/valuables if :: ) 'Yy faagay Ja b Al duaddl) SShia, 3
A }‘h"'. ]
YES 3 .
4| 16. Did any attendant offer you seating? NO % ?t; e Guslall G S abh e gl Gll o8 Ja 16 | 4
VES [X]
5 | 17. Did attendants wipe your car dry to your Nno [] y oy s iy ey ) 5 sall Q3 Ja 17 5
satisfaction? D s a0 ) 5ald Lee "Ll cui€
N/A Gualy Y
18. Did attendants clean all the glasses and ~ YES DS LAl s a5 A0S Cadaity ) sala gall W6 s 18
5 mirrors from inside and outside to your ~ NO [] Yoo sl le Dol i€ g Al A1 e 5
satisfaction? NA [ shuy S
YES [ o
3| 19. Did the attendant offer to empty the no [ v ey b i a g OV Celagall e s 19 3
ashtray and clean it? ¢ el Acadia
NA [ sy
. A o YES I
20. Was the interior vacuuming and cleaning i Adat o5 gl Lalal) Cadanil ot
4 of fascia (dashboard) done to your total  NO  [] Yy hid}”uj} > "‘“‘A e J» .20 4
; PN . fe e JS Rl 5 g
satisfaction? N/A D shi Y
YES m “u laaiul <l HUa Y1 4GS Caulatiy | a8
4 | 21. Did they clean all the tyres with sponge? NoO [] k) prE SR AR s }: .L.h‘ 21 4
NA [ skuy '
YES A
1| 22. Were you offered a receipt voluntarily? No [ Vo thas o, o300l Jeay dlle (e b 22 |1
NA [ shuy
2
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5. REST ROOMS AND MOSQUE anall g (plaal) full 5) Aal M i E 5
Scores Critical Areas Aty el La
ves 4 ;
23a. Were they adequately stocked with all O c"‘; Sl el aaens 3 jeae il Ja 232
necessary supplies such as soap? NO Togkall Jia 4y g peiall
nva O oy
ves [ i
23b. Were they adequately stocked with all P; il linsall arany 3 je2e il Ja 23b
3 necessary supplies such as toilet tissue? NO Call gl (399 Jie &y )5 yucall 3
va O sy
23c. Were they adequately stocked with all necessary YES a e C—*L‘:M‘ & 8 e SIS Ja.23C
supplies such as paper towels? (paper towels y~ [ v $A8 ) ol cadliall Jia &y y 5 paall
are not required where fully operational hand Agaie tlae pe 48 )5l ailiall)
dryers exist) N/A Gk ¥ (A 2l i
: fagda; Judaall culS
24a. Were sinks clean? ves k] px gl i f,l;,, Iu\:;!\ 9‘?\5 m.24a
require comment when marked ‘No’ Nno I y e AR
nA [ gy
, ves X] = fhaki Ul S da 24b
24b. Were mirrors clean? i A Y] calS 1)
require comment when marked ‘No’ no [ k ol o AR
va O gy
; faadar gaY) Clitas Cails
24c. Were hand dryers clean? YES IZ‘ P . 35\3\ gud ,:;,, ‘LL;\JI d; i \'24(:
3 require comment when marked ‘No’ no O v gt A bl 3
nva O gasy
3 faada oy gliall CliSle CilS
24d. Were dispensers clean? ves [X] pr - ‘u;a ,:;,,', \Af;\ d; ‘."24d
require comment when marked ‘No’ no [ b gl o MY Yt S
va O iy
ves X s
24e. Were toilets and urinals clean? NO D ¥ fagdas Jool Aal ctS Ja 246
nA O @huy
H Saadns Ll )
2 25a. Were doors clean? YES El - " ” ,,;};f‘}l \A\;‘S f"‘:s \.\'253 2
require comment when marked no [ Y grasil 2 Al =B
No na [0 by
ves [X] s
25b. Were walls clean? no [ ¥ fhauk Gasdl culS Ja 25b
na [ ghuy
ves A ,
25¢. Were ceiling clean? Nno [ N St caadl 8 Ja 256
nvA O iy
ves K1 au
25d. Were vents clean? NO O Y Saadai Ml il Ja  25d
nva OO sy
N ¢agday o B .
25e. Were floors clean? YES E ox Al T ";Eeta\f\‘uf\isdi‘.25e
require comment when marked no O Y grasill 2 MY Al Y cals 1)
No nA [ sy
ves 4
25f. Were baseboards clean? Nno O ¥ ik saelal g ailall i) calS da 25f
na O gy
3

Car Wash.doc




+ 4 + +
Scores Critical Areas Lol L pATHI]
ves ]
25g. Were grout clean? Nno [ v faulai LU S Ja 25
na [ sy
YES pa
26a. Were trash containers clean? NO D b fagda; dalaall ol s il Ja 264
5 NA [ abyy 5
YES [
26b. Were trash containers not overflowing? NO D ¥ fali e il ailgls cilS Ja 26b
NA [0 gy
YES pi L .
2 27. Was the restroom smelling clean & fresh Nno [ v Os%) Adnie g Aiai slaadl dat) ) cuilS Ja 27 2
(without any offensive odor)? f(alaadl 8 4y S dadl )
NA [0 gy
j 5 plaadl 8 b il aras il a |
28. Were all the facilities inside the restroom in Y ES (X ol alants EA:.: L 28
good working condition? . g e
2 require comment when marked ‘No’ No [ K il (o " ey cals 13 |2
NA [ gbyy
i $(3) wihai aniealt AelG of e oS
29. Was the Mosque premises clean? YES D e () <& 'ﬂl - ,.i,,,it“;‘ &62\3
2 require comment when marked ‘No’ No [ Yy & A RSl )
N/A Bl ¥
Comments: slBadall / gatedl)
FOR OFFICE USE ONLY Jagd (igalf alaaiay
Aaal) Jalaily LA e aal) . .
9 § : 1)
o ACTUAL SCORE | mAxiMum | cv@luation P
Approach and Cleanliness adhaill 5 ool 8 |1
Greetings and Initial Checks | ¥ <lSudilly cus 31 (2
Appearance and Behavior of il ol e |3
Staff Cribh sall A glu g jelan
Service deanll 14
Cleanliness - Restroom and Sbeleall — ddlkaill 5
Mosque Jauaall g
TOTAL £ sanal)
+ 4 +
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. o SERIAL NO. W
. - 4 " - et ¢
. L 7[1]1
.y , ; o
! uLS ).aJ.J 59.‘..." J.u.\u.”
ul..}( L‘Lw m.ﬁ.- "41?4.3 U_Illo
Emara
: P ' ;
' 2 St Sl
am. o w(—,cm Y ot} !szﬁm%
J.%z% 3 Hsa.nymeou ol “"'1‘3“*?6 -u*"‘ v?g’fﬁé?waiﬁm ’J.z a1 167 o ER
ot ‘_'.\- ﬂm\f
.. ; HUIE ST E
. L 0O R ity
P »
= T e “i:.};n e Qf.\f,lj‘*‘”us G ST aay ..;.L Ua ‘.,.n..s J,,Jl cuabiud il

ce have recelved the vehicle in good condution as per the service specmed in the job card

" In-charge Slgnature Jogassl! gadgi

7,‘.,

Customer _Signature ot paigs

~
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