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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name N Number
2o [ Roomn | 3ued Bt 2ucllcheled | [ [ [ [ ]
Gender Height Built  [Spectacles Beard | Mustache . Ethnic Groups
M [ F [M [S | T M [F JYes] No [Yes( No Yes | No |Indian [Pakistani[Filipino [Expat. Arabs[ Others:
EMIRATE V;z;:z‘:‘ AbuDhabi |  Dubai Sharjah Al Ain ‘é’:‘:v“aa' Aman | R2SM 1 Fujairah
SITE ID Month Date Amount (Dhs) # of staff Time In Time out
2| 9 €1) olY 2] 3 lolo ol 2. 181 1215
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday |Wednesdayl Thursday ] Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vst T 0 O O 2o wst | O O O O O O
1.  INTERIOR Aol Adhidl Al 1
Scores Critical Areas Al YAl Jataih
17 Were the automatic doors closed andthe ves D4 i L o dabie 3S50e 65 oY1 l ¥ cilS
2 door and side glass push / pull bars or = : Ju\_u SN \:‘J‘y\j . oL 2
handle thresholds working in good order?  NO O v % 3 Jand Al paiafASuuas
2a. Were doors and windows free of YES A Clasay e 404 S0l L—*‘y‘!‘ ua\S J 2a
fingerprints? no [ 0y LYl
2b. Were doors and windows free of ves [H fdalll e AA 381 il L._l‘j,l‘y‘ culS da 2b
3 smudges, spots and streaks? no [ ¥ €l ghadll g adull 3
2¢. Were doors and windows clean withouta vgs [ . Qo Al Nl gl ) il da 20
hazy film (condensation due to climate or ey tlun uﬂ&) E LA (LSS
temperature may be present) NO D ¥ (5 sl b puddall
3a. Were advertising materials, Pictures and ~ YES O & sayosall dade¥ szl S o 3a
menu strips on menu board faded? no K g Shagalg ASal daualy p& san sbadall 23 8
I dude W o gadl culS
3b. Were advertising materials, Pictures and ~ YES O axd J)T,}‘.fifaj“ T )A\*«:‘ Th -3b
2 menu strips on menu board torn? requires u————— U'"L@'*f' f'\’” ¢ ) & ’5 2
comment when marked ‘Yes' g sl o2 M Y il 1)
no v
3c. Were advertising materials, Pictures and ~ YES O s sy ssall dadeyl sl cils 3¢
menu strips on menu board smudged? no By fAddale sas ladall K1 8
4a. Were counters, display cases, self-service ves [ 5 ety Agial deaddt hlie ¢y pal)
areas an:i d:‘spenserks ZI?I\TH,? require cadulas (dispenser) il 5yl
comment when marked ‘No — " LAY el 1)
o [0 9 ra sl o dayh cals 1)
5 5
. ) L cuoall (3saiaf jaf e i dS il Ja 4D
4b. Were counters, display cases, self-service YES K TR 7 i U.JP]} @Ij;in sall 3l
areas and dispensers neat and well V) daiSa P
stacked? (Should be uncluttered and e ‘) Auie & o) 40 (dispenser)
without excessive amounts of products) ~ NO O v Y LS s i ol sl S5 o
(L B35 AzaS lin 058 o e
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gores Critical Areas fanl) e PATH|]
ves [
S|5. Was there any smell of rotten stuff? NO ki Bauld o pal Al sl lia S U 5|5
7N | ; ,,?’
Yes [0 w
3| 6.+ Were there any flies visible in the store or no By Sl il ydall e g gl dlia S Ua 6 3
in the eating area? fdaall 4 (<Al
V7S | ; ,,:’
Lo A5l Sy ol Yl il Ja 7
7. Were Lights and light fixtures functioning 4 . i Loy 3 ) oua & o Bua S
properly and unbroken including ones on ~ YEo pu o :J reibd o U)m."" )
. 9 Aa) Faladall 4238 Cila 5l ol gl @l
2 menu boards? (Specify location in s sl 3 aE ol 2
comments) require comment when ( J“"‘& «* C—"J“f
marked ‘No’ o [ ¥ g st Y Alayl cls 1)
8. Was the expiry date mentioned on YES ; o galt 1) S el A 5 1S 8
6 perishable food items (sandwiches, = ‘.:j:s ; ‘f‘; ,:jsf °Lf:duiﬁn L;_ﬁ‘ i; : 6
breads, cakes, salads etc...) within the m . " i , _M‘J‘ ] et aidl
validity period? No ¥ (el o Ol ey gainll)
; das Allay ol Uy eyl el a9
9. Were tables and chairs well maintained YES E e e é) <o
and unbroken? require comment when . o - L
2 marked ‘No’ no [0y sl (o MY Ay s 1y 2
nva O J
' A faulia sl pall da j calS da 10
10. Was the temperature reasonably yes B and ¢ sina JS
comfortable? require comment when .- TR - ~"‘
2 marked ‘No’ el o Y e calS iy 2
no [0 v
YE S e Al Glua Y claabe calS Ja 11
11. Were door mats in good condition? require S E e o }JT' = "YL"—la_,tA‘yt:ls 1 1
2 comment when marked ‘No’ no [ v e i : 2
va O )
YES pd o
2 12. Were lights turned on at dusk or sunset no [ v plall iy die o sl Jla & dh 12 2
and during bad weather? y fobladl sall JSa 5 g jall
na O g
3| 13. Were trash/ Grease containers cleanand  YES B as o adicia [hegall @3lu i< s 13 3
dumpster Lids closed? Nno [ v Paslas dalaall M gl § g dayas
2. GREETINGS rebua il fedadll 2
Scores Critical Areas Al YLl L
g| 14 Were you greeted with a smile when you YES Ml levie Lbualy oy cus il G da 14 6
entered the store? No [ Y Sdaall )
Yes []
3 15. sDri;iotkl}ﬁé;equest customers to quit Nno [ ¥ goanl e Gl Ll e gl Ja 15 (3
, YES ; Laiy o S8 Ak pallfibgall JE Ja 16
6| 16. Did he thank you as you were leaving? NO D ?: ’ 5 "J:it:‘ s 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF ¢S by Cuiligall jelia .3
Scores Critical Areas Aabal el La
5| 17. Wasthe staff presentable and well ves A A o OY Guilasell edae S da 17 5
groomed? Nno [ ¥ Sagilil JalSy
4| 18 Washe/she able to communicate to  YES i edealgll Je Skl s e 18,
customer? Nno O ¥ Cos
3| 19. Wasthe staff wearing visible ves B pu Lgle jeday A8y o530 cuibisadl S Ja 19 3
nametag? no [ ¥ S\I\b\\,\ e’C‘ $7 gin 51 aus¥)
YES X i . Sy
5| 20. Was staff courteous / friendly? NO E P: eelibalf 5399 ot iba gall S Ja 20 15
4. SERVICE -daailt 4
Scores Critical Areas Al ¥l Jaasy
YES |X 3 gl 3l cladiall g of gl cllS a2
21. Were the items and ingredients you . e~ o ) (.jim 5 )i sia
ordered available for purchase? require oL o < o
3 comment when marked ‘No’ No [] K gl (o2 " YY) s Y 3
NA [ iy
B G Sl s Gl R a 22
22.  Did the staff scan all the purchased ves A ¢t ol g Uﬁk’ﬂéum el ok
6 items? require comment when marked . o N _J)‘_‘
‘No' gl an "Y" ALY) S 1 6
no O v
. CoYES LI e s Jais gl A5 e 23
4|2 Did the staff place food and nonfood item NQ O Vsl Loy O3 (e Alie Lyl ol 4
in a separate carry bags? - ’ T e anes
N/A Gl ¥ failise
7 . lainua 4xdy e cilla A abuall
24. Were you charged the correct amount?  YES pu T A.TJ g f";\_; ,éiﬁsdﬁ, 24
5 require comment when marked ‘No’ C‘»“‘"J"J A YAy Qs 5
no O ¥
, , YEs D4 3,5 L) Jemgelile e Ja 25
6125 Were you offered a receipt voluntarily? ¢ ” ’
Y PLOUTE® no O ¥ G sl 6
vES [0 s s flmodll gl hsde) i .26
26. Were you given the correct change? ISy adall auall salels Caly gall o8
5 require comment when marked ‘No’ no [ ¥ Srama 5
el o Y ALY S 1Yy
NA B Gy
3
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Comments: s&UBadlali [ Gahasd
FOR OFFICE USE ONLY Jaid gl aladiuy
Aysalt Jlal) LAl e aal . <

° . < an Gl

% ACTUAL SCORE | mAXiMum | EValuation e

Inviting Interior A0 ddhaial Ludta [1

Greetings Gilwa G/ cibadl |2

Appearance and Behavior of Staff | agS glu g (1l gall B |3

Service 4aail) (4

TOTAL £ sanal)
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o SERIAL NO.
WELCDME TO v
T ' . 71111

e o -

KRR —
TEL L Us-207 00 : . :

LESCT., ary aount.

i [RHRE
i L0
Sin Total 100,00
Tax .40
TOTAL _ 100.0U

CRSH Dh L0000
THANK & COME AGAIN
REGH G0 GE
RUTERT







