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SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
124 [ Zara Q001 _|2aga deo) [Garae | 11 [ ]
Gender Height Built _ Ppectacled Beard | Mustache] Ethnic Groups
M F |TIMIIS]T [MIF [Yes[No|Yes|[No Yes | No |Indian [Pakistani|Filipino [Expat. Arabs| Others:
KOROOOOROROKOE K O O 0O O
EMIRATE "F‘izzt:'n" AbuDhabi |  Dubai Sharjah Al Ain ‘é’l‘l‘;‘aﬁ Aman | | RSAL | Fujairan
O O X O O O O | J
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
lgleh | 0131 21Y |$EBloo | O ol2 N\y:4o 14T
07:00- | 10:01- | 13:01- ‘ 17:01- | 20:01- Saturday] Sunday | Monday I Tuesday IWednesday[ Thursday [ Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
vt T O ® O O vst i [ O 0O O O O
1. APPROACH AND CLEANLINESS 43U g\)ﬁ“}\ A
Scores Critical Areas Al Lol Laiaitt
ves [ A )
1. Was there proper sign to the Lube no [ q dhie e AVl dsaljds ddia S da 1
changing bay? LTI\ UVt
wa [ adny
| s e
3 2. \é\:g:ntizz(lj%be changing area clean and NO El TS ey Ay s Alie S Ga 2|3
NA [ shny
ves [ & o ot
4|3 Wasthereany oilleaking and falling on . pa] g e dedgs il il dia s da 3 4
to the floor of the lube bay ? a3l i Addaia A G Y)
nva O sy ’
ves I
2| 4. Were the waiting area and table clean? NO [ y $aq,las 4 jUall 5 syl Adhaie cilS o 412
NA [ iy
ot YES s
. ision in t iti JU T <
2 5 woarii‘ltqge?televmon in the waiting room NO D NI RNt @Muﬁ)ﬂﬂ* JEds 52
R
ves I - o s
6. Was the board displaying complimentary o [ g Ll lle jedas AMAs oS da 6
services neat and clean? Caausi 5 A0 He Al Dleadld)
va [ sy
2. GREETINGS AND INITIAL CHECKS A gV el g cua 2
'Scores Critical Areas FUVWAN LA PO Jataih
3|7 Was there any delay in approaching YES px ifeal @ 3 aligldia S s 7 3
customers? NO N Sl gad cals gall
8. Were you greeted in a friendly manner ~ YES px bl Wy dgh dh cm e 8
(pleasant feeling)? Nno [ ¥ ¢ (%
S Jda rcals gl & gl Caa gu a8 el y <Y 1)
5| If no, please describe behavior: Was it u‘ e Lj;j )i j:ii c.')“ ‘15
arrogant, without any expression, normal Sl e all el G
etc..... gL
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Scores Critical Areas L) ¥Laaly Liail)
9. Did he guide your vehicle for positioning  ygg A il G I el bl a9 3
t the st r and asked you to switch j " . v oy '
3| g soorer o oo SIS I e W e
10. When asked by customer, was the PoSle O da cJuaadl - abs gall Jyu Ledie 10
. YES ‘ U ardl (e .

5 attendant kpoyvledgeable of dlﬁergnt m e Sl & 3 il o /&‘J-?‘ iy Nl 5
grades of oil, filters and their relative NO D N g ot . g
benefits? Tleta JS 20l o g

YES IX] i i
4| 11. Did he offer the waiting area to you? NO E ‘: FOBEY e 4 UanY) elle e Ja 11 4
12. Did the staff thank you as you were Yes [X] e € 5la3 S Ly o S8 Calh ol L5

4 leaving? no [] y FOAAS S Laigy ol S5 il gl W6 Ja 12 (4

3. APPEARANCE AND BEHAVIOR OF STAFF pdS sl g il gall HBe 3

Scores Critical Areas Ll ¥l e

_ YES i
3 13. Z\::jsﬁt(:w;?umform of the attendant neat NO D Y Sl e Gl ealall Gili gl S 133
NA O gy
YES i . .

3| 14. Was the attendant wearing visible NO [] q Dy Ay (535 3 3 g sl il gl S 14 3

nametag? £z 5o 51 sl Lo
NA [ sy Goroe
YES i N
3| 15. Was he able to communicate with ] y ga dual gl e 108 Gila sl S s 15 3
customer? NO SOl
A [ ssiy
YES s
4| 16. Was staff courteous / friendly? Nno [ N fladal/lasa s cals sl (S o 16 [ 4
Na O ey
4. SERVICE :daadll 4
scores _ CrificalAreas T Gl aved T g
: v L Gaaill cals gall LB
17. Did attendant check whether youneed YES [d = u Uuﬂ P }d i 17
3 top up or complete oil change? =) owid ol ALY pliad s 3
Nno [ ¢ JalSil

3| 18. Did attendant check with you whether ~ YES [X] i 28 S ) Led lie Cals gall (3825 Ja 18 3

only oil is to be changed or oil with filter? No [ Yy oMl g 0l a3l s
19. Did he check using gauge the quantity ~ YES pad a8l T (6 fhase iy cala sl LB Ja 19

3 required to be topped up and informed e Al G S I Gl Ll 3

you? NO D 7 b} el dlald Lgidcs)
D00 33 Gl e il Gl ol G a

3| 20. Did the attendant check for o leakages YES [ s 0= wjj e A s }ij, 20 3

under your car from filter and drain boit? Nno [ N B e o) _
ey 3l

3| 21. Did the attendant drain the used oil YEs [X] P el 3l S g i ol gl A8 da 21 3
completely from your car? Nno [ y Sl (e

o | 22. Did he ask whether you want the engine  YES [X] P el dae g S o @llla Ja 22 5
to be flushed and did it if you agreed? Nno [ y feliddl o Jla 4 lly

3| 23. Did the attendant fill the correct grade as  YES X pxd Sl s g 5 ALl Cali pall 5 Ja 23 3
you requested? Nno [ N et il dayaall
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Scores Critical Areas Ll laal) Jalaih

24. Did he request you to startengineand  ygg [ ot AS iy ol yaal Jsy gk of lie calle Ja .24
3 leave it running for one and a half o Rads pad Ll Ula 3
minutes? no O k! i s Aia Baal Jall <
. ol & e/l e of (e il sall S da 25
25. Did the attendant ensure that the carter ves ¥ pr )X« )j I ; saz
3 bolt is tightened and there are no leaks? i Al il L Tasm Bt 3
olt is tightened and there are no leaks? \~ [] q ey 3l
26. Did attendant carry out the following , Lilaall loa saill o) pl bl 8 Ja 26
complimentary checks: . -a
ves @l
31a. Battery Water top up NO D N g jall el Adli) 31a.
na [ iy
ves [
31b. Coolant Water top up no O y coolant/spdl sl il 31b.
nAa [ sy
YES m o 1A jalt J8G il 31
Cay ) aalug
31c. Auto Transmission Fluidtopup  No ]y & o Shde S0l .
(05l
na [ sbyy
ves ] &
31d. Brake Fluid top up no [ Y Sl cysdilal 31d.
Nna [ sy
ves [ &
31e. Gear Oil top up no O b oo g [ el 5 il 3te.
NA [ by
ves i~
31f.  Air filter cleaning no [ N el lcaks  31f.
na O sdbiy
ves [
31g. Wiper Water top up no O y o 3l ialioal ol i) 31g.
na [ adny
ves B
31h. Clean engine using air gun NO O Y ehsell etes pladtils O et s 31h.
na [ ahuy
. YES Sy e ; . .
3| 27 Were any of your questions related to % ?: Addaial) clilind (e g e DY i 27 3
lube change answered? NO Syl s Alea
nA [ by
_ , o yves K@ W 2 e Geale quin g alagall G328
3 28. tEt)wlg él:i gtaff place the mileage sticker in NO L—_-I N o e L il Ailsall /) sia sLH 3
’ na [ sy €5kl
ves X
4| 29. Were you offered a receipt yoluntariy?  no [ y S lia) adiud Jeag e aye Ja 29 |4
nva [ sy
5.  REST ROOMS AND MOSQUE savually (alaad) fcul) 53) Aol Cig .5
Scores Critical Areas Tl ¥l Jaldil
3 YES ] i 3
30a. Were they adequately stocked with all E =™ A s el Gla il aaens 5 jeae il o 30a
necessary supplies such as soap? NO ¥ o glall Jia
nva O gy
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Scores Critical Areas Al el Llail
. ves b w0 N
30b. Were they adequately stocked with all O " Al e lall aueay 5 jeae cuilS o 30b
necessary supplies such as toilet tissue? Call sl (g 199 Jia
NA [ sy
30c. Were they adequately stocked with all ves [ axd sl e el asans 3 e i< Ja.30c
necessary supplies such as paper towels? NO D ¥ €48 138 adliadl i
(paper towels are not required where fully Gldiae g dic 4ygllae e 458, ailiall)
operational hand dryers exist) NA X sy ()
13 v" aln . -
31a. Were sinks clean? YES E P ol o ',,y,fxff;;—ftisd? ‘.31a
require comment when marked ‘No’ no [ ¥ gl o MY Ay s 1y
A [ gy
- TSR RWRER
31b. Were mirrors clean? ves X px L al ,,’y,,\?f;rflisd:.\aw
require comment when marked ‘No’ no [ ¥ gl (o Al il )
NvA [ sy
3 faik Y Cldiag S
31c. Were hand dryers clean? ves Kl px ol wf?;"u \;Yl‘—‘j ,15“":. 1'310
3 require comment when marked ‘No’ no [ ¥ gl (o2 0 MY AlaY) ks 1y 3
NA [ gy
. SAaua ) glealt ali€le g
31d. Were dispensers clean? YES E o _ al o "\j'fL{_,\Jluj .LSJT-‘BH
require comment when marked ‘No’ Nno [ ¥ cre sl on A S
vA [ gy
YES pad
31e. Were toilets and urinals clean? NO ¥ faik Sl 48l il o 31e
nA [ sy
- Ha ) s
32a. Were doors clean? YES e Ll "'\j':‘—")lfyluj 'lsd‘l"l'?)za
require comment when marked ‘No’ no [ ¥ gl o MY AlaY) s 1y
na [ gy
ves X
32b. Were walls clean? no [ ¥ fagdas el culS Ja .32b
NA [ sy
YES asi
32c. Were ceiling clean? no [ b fidai Caull < s 32¢
NA [ sy
YES axi
2| 32d. Were vents clean? no [ Y fAadhy Mudl el s 32d |2
nva [ sy
32e. Were floors clean? YES m prd ol ﬁ‘%"?}-:iil;ﬁ‘isﬁb‘.%e
require comment when marked ‘No’ no [ b cro il 2 AR )
na [ gasy
ves I
32f. Were baseboards clean? No [ y il saelal & o /Lailall 15 el Ja 32f
na [0 gy
ves ] -
32g. Were grout clean? Nno [ Yy faudai LA IS s 32g
NA [ Ghyy
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Scores Critical Areas Tl Lol L\aih
YES pad
33a. Were trash containers clean? NO D ¥ faaadas Adladll iy gla 23S Ja 33
NA [ asuy
2 . - 2
YES pai
33b. Were trash containers not overflowing? NO D ¥ Shails e daladll cilyga <ulS Ja 33b
NA [ by
ves Dd = o )
2 34. Was the restroom smelling clean & no [ N &1 5r) Blinia s Aiplai pleall Aadl ) cilS 8 .34 5
fresh (without any offensive odor)? el Ay S Al
NA [ Gy
H Jan alaadl 8 & jugadl) asea CailS X
35. Were all the facilities inside the YES B et EA:: di 35
restroom in good working condition? . W N e (A
2 require comment when marked ‘No’ no OO v gaasill o MY Y S Y 2
NA [ @siy
H €(5) Cidai saall deld g e S
36. Was the Mosque premises clean? ves [ e ( ). o ":; &L‘;‘r‘f\sﬁ 36
2 require comment when marked ‘No'  NO O v gl o2 e 2
NA [ gy
Comments: scilBadtall [ gadesl)
FOR OFFICE USE ONLY Ja8d igal) e\h—w’ Sy
FINATR S Ll ey aall
0, 3 PR S
‘o ACTUAL SCORE MAXIMUM | - aluation: st

Approach and Cleanliness aalail) 5 ol Y 11

Greetings and Initial Checks A5V il cas 3l 12

Appearance and Behavior of

Cpilasall sy sedae 13

Staff

Service il |4
Cleanliness - Restroom and Glabeadt — 28l |
Mosque aaaall g
TOTAL £ sanall
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Lube Express Ayl

Invoi Byg—il8 ]
SR Sr. No. ... ﬁ Lllol
Station Name: \(:Vﬁ(\& D3 . :ddasdl @l Invoice No. 191202 Emarat

Station Teﬁ?“;_t ,E’E‘C;_\m. dbodl cisls Date:é.,.».?.’.’.‘.ﬁf..\..i},}f@_,uJ| Plate No. -\ ’\';Tb,m Y

R
-

‘a 4 »
SERIAL NO,* " *

. A\ \
Customer Name: T\ N Juaall el Mileage: 2N iagl S
Customer Tel: ......... SO & 7. 3= 'Rf;}.z.;g,ﬁ i Jaosdl ciile Time In: ... D IR S e ey
) ' . . — i — R TR VN PUE - g -
" A=\ H 0 o \- R
Vehicle Make & Model: = ‘TP * :4u S, 1) g9ig giao TiMe Out: LNes 1448
- R N T Q‘.—ﬂ.\j-' - o P . &._...aSJl 5»9-")‘_“
Services ) Quantity | UnitPrice | & Totalgy
EngneOil— -~ -~ [dChanged | © - deden | T ooy
Oil Filter [ 1-Gharged i Ve olab \ -
_|Engine Flushing= [] Done. ' oyl Cilais
Top-Up: Brake & Clutch Fluid - DOT 4 bone . - ' A/ dalall Bl dilaf
‘Automatic Transmission Fluid —Dexon iD_[J-Bote - " ‘ sall Jis Sl Sile
Gear/Differential- Oil Done (Lalial gl s/ sslh
Power Steering Oil Reservoir ] Hoone Sl el spiall Gl
Radiator Coolant : [Soone _ bl os 5 il RSN
Water/Terminal +€hecked  Battery [ Replaced Tl Goad
Windscreen Water [J-Ghecked  Wiper - [} Replaced L1 olawlallfgla ol Clis olos Jile
Tyre Préssure [ehecked Sl slga pand
Air Filter < .[] Cleaned- [1 Replaced L R
Oil Drain Plug ] Checked Washer [~enacked [ Replaced oall (gma Bol o
Condition of all belts & Hoses [ Jetmstked L Tl a1/ a3t
CarWash: L] Full Wash [ ] Body Wash [] Steam Wash ol ot L) gt e [ ol e [] it Tt
Service Charge s Zassdl pguy
Others " ]
Didcount |AEDFR- U
sl i 0yl 8 LaS Lyl cloasld el sy B Ul 1 1S, coafinl 3 «,”L‘*-’G > &b : Aé&\gx_\gqb
| have received the vehicle in good condition as per the service specified in the job card. : r otal = AT
‘n = PR~
* \ S oo
: : Voesuiad % . :
Lube Express In-charge SIynafure ol dess Johus 2adsd Reg. NO. .=....meeecneeieen Customer Signature Juoall audes
* Below 500 ml Free Litave Jo 500 0 Jo1 *
Thank you for visiting Lube Express L andl syl Jasd doas @by fpsi







