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Pan Arab Research Center&

B i i Emarat J O a4 Eppco / Enoc [ O 453 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number [ Name Number
20 a5 L‘Loq \2&4\»-\ EXTAN() Xoutana l | l
Gender Height Built Epectacles] Beard | Mustache] Ethnic Groups
M F JT[M[SIT [MIJF |[Yes[No [Yes [ No | Yes | No [indian [PakistanilFilipino [Expat. Arabs[ Others:
ROXROOOROOROROBR O 0O O O
EMIRATE V;z::i': Abu Dhabi |  Dubai Sharjah Al Ain g’:;v“aﬁ" Aman | SasA 1 Fujairan
O O K O m O O O O
SITE ID Month Date Amount (Dhs) # of staff Tvtm\e In Time out
=219 ]e ol Y|l 21> | 1| ol 2 A\ |20:23
™ 07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday I Monday I Tuesday |Wednesday I Thursday I Friday
IME OF | 10:00 13:00 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT
0O O 0O O O o & O 0O O O

1. INTERIOR it Adhiall Agda 1
Scores Critical Areas Al ol Lol
1. Were the automatic doors closed and the  YES Oy Ailae RS0 Y ) S Ja 1
2 door and side glass push / pull bars or T o s L i 2
handle thresholds working in good order? _ NO O v % } A Gl afiofASay
2a. Were doors and windows free of YES i ey (g Alla 315 il cilS da 22
fingerprints? No [ ¥ ¢ aslalll
2b. Were doors and windows free of vEs DI sl A 8 Gl S s 2D
3 smudges, spots and streaks? no [ ¥ th ghadlf 5 Akl 3
2c. Were doors and windows clean withouta yes [P G Ablas Nl gl Y S e 26
hazy film (condensation due to climate or G ilnin HIST) Lo BLEW Ty
temperature may be present) no [ ¥ (5, 5 uikal
3a. Were advertising materials, Pictures and ~ YES O s sas ysall dadeY) sl il b 33
menu strips on menu board faded? No [ v fhasd,dal Aaualg pE gasiplaall o3 g8

e Y ol et clS
3b. Were advertising materials, Pictures and ~ YES D % )}‘:J.fi‘,é!“ ‘. T JAL’:;\ “JA -3b
2 menu strips on menu board torn? requires 2————— U'"L*"f' Jf"” T i 2
comment when marked ‘Yes’ g sl (o el AlaY S )
no Ay
3c. Were advertising materials, Pictures and ~ YES O s s sl dadehalpdl il b 3c
menu strips on menu board smudged? o B4y fAakala 5o aladall o318
G gainaf Jja) cl i SN clS Ja 43
4a. Were counters, display cases, self-service ves [ o 3 s Al Aaaad) Glalia ¢yl
areas an? dri]spense:(s Sl?r\?n'? require ediai (dispenser) il g il
comment when marked ‘No A gill Ty AAY el 1)
o [0 9 g sill (o> Ay s 1
5 5
o ol Gtial k) ol u S cals da 4D
4b. Were counters, display cases, self-service YES 4 i,f@\ Sje‘; A_u\j;i‘_\.;j\ e
areas and dispensers neat and well V) diSe i 3..:’ .
stacked? (Should be uncluttered and ) Auie 8 ) A pa (dispenser)
without excessive amounts of products) No [ v i LS sl e ol y clasiall S5 o
(e 500 ) AuaS llin oS ol ey
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Scores Critical Areas Ll ylaall pATH]]
Yes [
5(5.  Was there any smell of rotten stuff? No Bd v B2l sl pal Al ) Gl llia S 4 5 (5
nva [ 5 ,,?
Yes [] au
3| 6. Were there any flies visible in the store or no BH Oy Al pdall (e g i ol Gl S s 6 3
in the eating area? fdaall (LA
na [ d.ah:j
Lo Lfill (S5 el oY il a7
7. Were Lights and light fixtures functioning N § Loy 3 yguSa 52 g duum 3 5
properly and unbroken including ones on YES E pu “’é- Y ,ij D N Ujmf du"
2 menu boards? (Specify location in 3 A 2
comments) require comment when (Slogpeatl (8 o sall
‘No’ a gill Y LAY s 1A
marked ‘No no [0 v T sl ea o Y Llay! il 1)
8. Was the expiry date mentioned on YES : ool 15583 oLVl A 5 S
perishable food items (sandwiches, E\ e -)A: “_1;} ,J’S. ,‘L"u‘. qe{ c . dﬁ 8
6 breads, cakes, salads etc...) within the Faadlallsae (pats il 21 4013l 6
validity period? NO [ ¥ (L&) el et il ol skl
3 s Allay ol Sy ey Ul s Ja 9
9. Were tables and chairs well maintained YES & &~ ’ i é oo
2 and unbroken? require comment when no [ v L. w12 . i 2
marked ‘No’ sl om0 MY AaY) S 1y
na [ . ,,?,
. :*A:\).Q/MLMEJL)AJ‘&;JJU_UISJA“O
10. Was the temperature reasonably YES E axd ] sira J<
2 comfortable? require comment when o il TSl 1 2
marked ‘No’ G > ) !
no [y
Y S e Al cilpea )Y Clada cuilg
11. Were door mats in good condition? require es & e = . ',T’ *=0 "‘y:-’&_,u.\jl;’u'l.sti%l M
2 comment when marked ‘No’ no [0 v g st o2 A s 2
va O ™
ves K] ] .
2| 12. Were lights turned on at dusk or sunset o [0 v el Alay vie ¢l g1 Jlas) ol dﬁ 12 2
and during bad weather? y ¢ ohalall gall JBa 5 g all
nva O
3| 13. Were trash / Grease containers clean and  YES [X s Ol Sy gla /Blagall Bl «ilSda 13 3
dumpster Lids closed? No [ v e dabadll Bl Aplae g daykas N
2. GREETINGS sl i foladll 2
Scores Critical Areas Lol ¥l km!—,
g| 14 Were you greeted with asmile when you YES [ s sy Lavie 1aliaty o sl S ds 14 6—’
entered the store? No [ ¥ fdaadl
YES [] o
3 15. gfot'z?g/;equest customers to quit Nno [ ¥ oeoan e gl G e sk Ja 15 (3
NnNA R &,j
. . YES [ Lot o Sy dahs gallfeal gl i Ja 16
6| 16. Did he thank Yyou as you were leaving? NO D " ¢ s e 6
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS shoag (il gall gl .3
Scores Critical Areas Aol N Laalt AN
5|17 Was the staff presentable and well ves A pd Joab yas OiSY (il sall Hebaa S A 17 5
groomed? No [ N Sagiill JalS
4| 18- Washe/she able to communicate to  YES = pad e deal il Je i calasdl S da 18 4
customer? Nno O ) oM
3| 19 Was the staff wearing visible ves (A i lgle eday dilday oy 5x p (il S 2 19 3
nametag? Nno [ ¥ \P(th\ Sz s s oY)
YES : . .
5| 20. Was staff courteous / friendly? NO % '“; telahal/pagagy ol bl S da 2015
4. SERVICE ‘Aasdll 4
Scores Critical Areas Faulull) laall PRH{
YES X4 3 il il colamiall g o sl il o,
21. Were the items and ingredients you D e « ’ "jjﬁz\dj)é)h 21
ordered available for purchase? require o o 3 e
3 comment when marked ‘No’ ne O ¥ gaasill o MY ALY s ) 3
NA [ aisy
TN T en
22, Did the staff scan all the purchased ves 4 B el Uﬁ)‘ﬁu‘&u“dt 22
6 items? require comment when marked ; oo S
‘No' gl (o YT AdaY) CulK Y 6
no [0 v
23.  Did the staff place food and nonfood it Yo % T dei il 823
. Did the staff place food and nonfood item NQ N R
4 in a separate carry bags? S Lpnn s S e Al il l'“}‘d ‘ 4
= . lainua 4xdy clia cdla (Al abuall
24. Were you charged the correct amount? ~ YES pa T ?‘n g Lsd \cx'f‘\sdﬁ‘ 24
5 require comment when marked ‘No’ gl o Y Al il ) 5
no O ¥
YES 3 5y o8 [al0u) dlle 2
6| 25. Were you offered a receipt voluntarily? - - o5 e d‘f’ i u?dcﬁ 25 6
o B4 ape e T
YES pai Y b Slama Al gl L sde) i b 26
26. Were you given the correct change? JSiy el aud) salely Caks sall B8
5 require comment when marked ‘No’ Nno [ b S 5
gl xS 1
NA [ sy
3
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Comments: UBadlall / gabadlf
FOR OFFICE USE ONLY Lidh gl aladiay
0 Apasall Ll Ll et sl . il
% ACTUAL SCORE | maximum | Evaluation: e
Inviting Interior agtafal ddkaial) :\,\adh 1
Greetings Glua dl / cladl (2
Appearance and Behavior of Staff peS sl Cnilhgall jelia 3
Service Aanill (4
TOTAL £ sanall
4
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WELCOME TO
EMARAT
AL GARHOUD
o TEL M0.04-3241183
Descr. gty anount
©OCHEETOS CRUNCY 2 3.0
HABBATURKT SUNL 1 5.00
WARLBORD LIGHT F 1 9.00
' Sub Total 17.00
‘ Tax 0.00 -
TOTAL 17.00
CASH DR 20.00
Chance bh -3.00

 THANK ™S COME AGAIN
* REGH 0002 COM 013 DRR 01 TRANN 27186
04/2312 21:23:41 gT 13%0







