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PROJECT : ELARA (C-Store — FINAL 2012) PROJECT: ELARA - C-Store Pan Arab Research Center@
<k} Emarat [ VRS Eppco / Enoc / O 4z Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number | Name Number
LoB2 | 2qgya geol_Zaca ool [Faue [ [ [ 1 1
Gender Height Built Bpectacles] Beard | Mustache] Ethnic Groups

M F |TIM ]S IT [M[F |Yes|No]Yes|NoJYes[ No {indian [Pakistani|Filipino [Expat. Arabs| Others: A FT \can

ORROODOORKOROOOOO O O O Xl

EMIRATE V;z:tlz:‘“ AbuDhabi |  Dubai Sharjah Al Ain g’:;v“a:: Ajman K'::fmp:h Fujairah
. O X O O O O [ O

SITE ID Month Date Amount (Dhs) # of staff Time In Time out

B3] 1lgolx | o> 24 lso | of4 [1F:2003:3¥

07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday

TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISIT D O O EZ] 0 | vsT O O K O O O O

1. INTERIOR Al ddlatal) Anda 4
Scores Critical Areas Taulud) c¥laalt PATH]
1. Were the automatic doors closed and the  ves [X] Sl ddlie 1Sl 5 S Ll N1 il
2 door and side glass push / pull bars or = T'J*;:'-d\;., o dﬁi \:; > 7 B 2
handle thresholds working in good order?  NO O v % s Clll pauie/ASua s
2a. Were doors and windows free of vEs D e cleas e dls NI Gl sV S s 22
fingerprints? no [ N eb.a‘}
2b. Were doors and windows free of ves [X] o fedalll e AHA 281 il Y cilS s 2b
3 smudges, spots and streaks? no [ v th ghall g Akl 3
2c. Were doors and windows clean withouta yEs pad o Adlal M1l g i pYY calS a2
hazy film (condensation due to climate or G s LK) Lde A vty
temperature may be present) NO D b1 () Al ,‘\ puaall
3a. Were advertising materials, Pictures and ~ YES O w sas osall dable Y ol gl cilS Ja 33
menu strips on menu board faded? No D v thas,dal Aaudl g pE i aladall 23 58
: P ande Y o gl S Ja |
3b. Were advertising materials, Pictures and  YES [} axd )PA,J.?);A ‘. ) . }d = o ow 3b
. . SCEBIN aamy g 5o oledall 20 8
2 menu strips on menu board torn? requires _— ¢ A 2
comment when marked 'Yes’ g sl (o s Maad” ARV S )
o Xy
3c. Were advertising materials, Pictures and ~ YES O s sy osall ddleY) sl cilSds 3c
menu strips on menu board smudged? NO ¥ fadkle ai aledall A3 8
éJA.LA/)\.L‘\ ‘Q‘)ﬁ}&\ <l Ja 43
4a. Were counters, display cases, self-service Y&o Kl -~ 5 jead s AN deadl) (3labia ¢y all
areas and dispensers clean? require eddal (dispenser) < s il
comment when marked ‘No NO D g . )1“ g nyn g_'lA‘Yl el \J‘\
5 5
. sl 3 Aiaf el b yi i il Ja 4b
4b. Were counters, display cases, self-service YES m prd ‘i'\-.'j)id‘ 3 5l gl ?u;;n Glbia
areas and dispensers neat and well oY) AaiSe o ol 4 pe (i
stacked? (Should be uncluttered and sa¥) Aaite 8 ) A ]_Sp?”s?f)‘
without excessive amounts of products) NO [ v Yl LS s e ol pally claiall 5
(e 803 AaaS la 05S o g
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+
Scores Critical Areas Al Y Laalt Jatasd
ves [ a
5|5. Was there any smell of rotten stuff? NO ¥ 8208 3 gl dadl (;‘ das S 515
nva [ d*h:
ves [
3|6 Were there any flies visible in the store or NO g ol Gep gl dia S da 6 3
in the eating area? » ' fdadll ()]
va [ ; ;,y
_ o o L Aadall (SLa¥1 g ol oYl calS a7
7. Were Lights and light fixtures functioning YES asi o L5 5uSa 58 5 50a 5 ) geay Jaal
properly and unbroken including ones on P PUPTON . :
" . . . JJA) ?(.\L’L.n 4038 ula\;.‘ ;‘}al JEIK)
2 menu boards? (Specify location in s ol 3 A 2
comments) require comment when (o paill (4 o8 gl
« ’ B -\ LLAN 1IN - h
marked ‘No o [0 ¥ T T PN ERT L
8. Was the expiry date mentioned on ves [X ; S ol 1) oS0 eleti¥l A 4l IS
perishable food items (sandwiches, e~ ,}A ‘fb_”s, _GLG'U‘. T2 - dA 8
6 breads, cakes, salads etc...) within the Fandlall 33a Gans Lll A Loi3ad 6
validity period? NO [ ¥ (L&l colllull cciadll Gl sy il
; s Allay ol _SH 5 ¥ gl culS Ja
9. Were tables and chairs well maintained ves [X e ’ S (.};J us ey 9
and unbroken? require comment when ) o oe sl
2| arked ‘No no [ v comsill o Y ALY s 1y (2
b
naA [ R
@)A/:\,\umﬁ_ﬂﬁﬂa.;‘).\@lsdh .10
10. Was the temperature reasonably ves [X axd U siae JSi
2 comfortable? require comment when a5 T IAY] s 1] 2
marked ‘No’ Tt > A s )
no [0y
i T Al Gl Y clade culs
11. Were door mats in good condition? require YES m = - : T e ..yL-v_‘* \Aw;—uw;h .
2 comment when marked ‘No’ no [0y e 2
b
N7 oy
ves [ ) ‘
o | 12. Were lights turned on at dusk or sunset no [T v pAE Al die o) gl Jlat) 5 Ja 12 5
and during bad weather? N € bl sl a5 g il
Na X0
3| 13. Were trash / Grease containers clean and  YES [ PSRN Slsta fOegall S il o 13 3
dumpster Lids closed? No [ v $Aalaa dalaall Ol dudac f 5 daylss
2. GREETINGS rSlua a3l feladll 2
Scores Critical Areas Analaalt Lot lataid
14.  Were you greeted with a smile whenyou YES [N  a  ciastone Aty el cus il 23 s 14
6 6
entered the store? Nno [ Yy fdaall )
ves [
3 15. [erlT?ot}?i%;equest customers to quit Nno [ ¥ sl e il sl Sl e sl da 15 (3
N/A dﬁ v
ves X Ly ol S0 i pall/ilayall 6 Ja 16
6| 16. Did he thank you as you were leaving? - ’ Lo 6
y y g no [ y $ alas s
2
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3. APPEARANCE AND BEHAVIOR OF STAFF oS shau g (i gall jglia 3
Scores Critical Areas A et PAH]
5|17 Wasthe staff presentable and well YES P [0 ey G Obsall edae gS da 17 5
groomed? Nno O ¥ agiill Jal
4| 18. Washe/she able to communicate to ves [X] e deal gl e i kel S da 18 4
customer? Nno [ ¥ oM
3| 19.  Was the staff wearing visible YEs [X e jeday A8lay 0500y b sl S 19 3
nametag? Nno [ ¥ F'Q\:‘)QZ Sz a s oY)
YES i . . .
5120. Was staff courteous / friendly? NO % ?‘; Celidal/ 3 ga g i i sall S da 20 |5
4. SERVICE daddll 4
Scores Critical Areas Ll el latast
YES H Leadh al cilatiall g o sall <l a0 21
21.  Were the items and ingredients you i e~ s ’ "j‘iﬂ 5 ) sia
ordered available for purchase? require . - I
3 comment when marked ‘No’ no OO ¥ gl sill (o2 Y A s ) 3
NA [0 gmey
T ) 3l pres il gall s 4 22
22.  Did the staff scan all the purchased ves [ o Aol gme u}dﬁyﬂ.&m e
items? require comment when marked RS
6 N’ gl a YT A s 13 6
No g Al (o2 2 > |
Nno O ¥
| COVES e G i S 23
4 23.  Did the staff place food and nonfood item No  [] Y Sl Ggraiay JYA (e Aitie sl o salt 4
in a separate carry bags? i
NA [ @iy faslise
. $lanana 428 e Calla (g2l 4 |
24. Were you charged the correct amount? ~ YES K i Aj‘“ ,,‘\1,, ,gh\zﬁ%\sdﬁ‘ 24
5 require comment when marked ‘No’ gl o2 MY Al s ) 5
Nno [ ¥
YES Dd 55l oDl Joms dlle ymse Jb 25
6125 Were you offered a receipt voluntarily? i o 6
g P Nno [ ¥ G s
YES i O fhma Al Jilbale) i Ja .26
26. Were you given the correct change? JS el dlad) salely akh gall o8
5 require comment when marked ‘No’ NO D ¥ frana 5
ga il oa YT Al S 1)
NA [ gy
3
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Comments: Baadlal) / gulaatt
FOR OFFICE USE ONLY Lagd uikal ‘a‘-\iﬁu‘l
Ucalf LlaLY LA el sal) . .
0, Qg . . " ‘
% ACTUAL SCORE | MAXiMum | Evaluation i
Inviting Interior A0a)a Aalaial) i (1
Greetings Slaa 1l f clbaldl) |2
Appearance and Behavior of Staff @433&.43 Q.,nih}di Jg.lu 3
Service da2a) |4
TOTAL £ gaaall
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