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SERIAL NO.

7,08

a 0
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+

<l Emarat 10O @ Eppco / Enoc [ O 459 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
\}' 2 o, =G oy N5t Qo Aol A% RN
Gender Helght Built_ Ppectacle] Beard | Mustache| Ethnic Groups
M F M 1S [T [ M [ F |Yes[No|Yes[No[Yes]| No [indian Pakistani[Filipino [Expat. Arabs| Others:
IDIZIDDDIDDEDDIIDEI | O
EMIRATE ";Z:tli;“ Abu Dhabi |  Dubai Sharjah Al Ain ‘é':v'v“as" Aman | RaSAL T Fujairan
O O O O O O | X O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time in Time out
51%0 o] “ \? )| © A ol \1157K\55
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturdayl Sundayl Monday I Tuesday |Wedne;a-leThursday I Friday
TIME OF | 1000 | 13:00 | 17:00 | 20:00 | 24:00 | DAYOF ]
vsIt T 0 O oY O O Od | O 0O
1. APPROACH sidaaall gad a5l [oe I BN 1
Scores Critical Areas bl @Yl Laas
: YES i s s .

1. 'Was signage visible from distance of 500 Bd e 50 500 2 e (eipedaglll s da
meters and well maintained? Can be NO [0 ¥ ahitla jeas oS S JSa dlla
included only in first run Nva O . ¥ s 8 pall/Al sl

YEs [] ‘
2. Were lights working and in good G s Ul a5 Jeai sl ¥l CilS a2
2 ! Nno [ ¥ 2
condition at the approach? N SISt (e b BYY
NA B
YES [] & ‘
5|3 Were the ights working and in good no [J N G oua gy Jari el pa¥l S da 3 5
condition at the forecourt area? N £ 48 ol At Aahaia
N/A wlal
YES B o~
4. Was filling area / forecourt clean and _ T Tt TR
4 tidy? NO [ 9 a5 eydade oLl fAwdll ddbiecilS o 414
NnA [ .!.,,7’
YES |
o| 5. Were the driveway and forecourtfreeof o [y O AdA a8l ede dibiay Bkl S da 5 2
potholes and well maintained? N P J Aliaa gy aall
NA [ o
2.  GREETINGS s il fAanl 2
Scores Critical Areas gt @Yl PRI
YES [] o= ‘
5 6. Was there any delay in approaching NO @ v ah gall ol B & uals ¢ dia S da 6
customers at the fuel pump 3485l Asan die LN (e 5
Y g
(17-N I
5| 7. Didthe staff approach the driver side of ~ YES B -~ L o ASpall (e gl B a7 5
the vehicle? Nno O y el
1
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Scores Critical Areas bl YLl AT
8. Were you greeted in a friendly manner  YES [ au cosbul) 435 46 ks oy il Ade 8
(pleasant feeling)? NO EI N S (zoie
5| If no, please describe behavior: Was it S b il sall gl Coa gy i Sl (Y 1Y) 5
arrogant, without any expression, normal wgle coplaill (e JA ¢ g jally Caaly
etc.... ..
YES [] o
9. Did they request customers to quit o Gl Gl e g sibsall il Ja 9
4 ! No [ v - 4
smoking? y pRTES
NA BF (i
YES [}
10. Did the staff thank you as you were Al S Las & Sy Calasall 8 Ja 10
5 , Nno [ v 5
leaving? y oAl
NA [0
3. APPEARANCE AND BEHAVIOR OF STAFF (Ol gal) Bgluy g .3
Scores Critical Areas Bl o) Jalaih
5| 11 Was the filling staff presentable and well YES Dd Y 3 5l Aad il ga yglaa oS da 11 5
groomed? No [J ¥ /(S ya g
YES 4
12. Was he able to communicate with & dhal gl o 1508 Calsgall (S Ja 12
4 No [ v : 4
customer? N sl
NA [T
5| 13. Was the attendant wearing visible VES M by Ay (55 alasall S Ja 13 5
nametag? No [ N P\\(\ ) Sz sa 51 dasl
YES 3
6| 14. Was staff courteous / friendly? Bd Selahal /03505 o il sl S Ja 14 |6
No [ ¥
4. SERVICE il 4
Scores Critical Areas Laalo¥ Ll Jalast
YES []
o 15. Did he follow the instructions on the No [Ty Ay e 33 g sall cilaglail) Cals sl &lda 15 5
Rahal (Fuel Card)? y ¢ (350 sde Bl la
NA ]
g| 16- Did he confirm and repeat amountand ~ YES B DR8N 55 Aes e Cabigal ST s 16 6
type of fuel? No [ v feladban e @l
g| 17- Did he fuel as per customer's instructions YES BJ  pai - Gl Glaled casa AN e BB Ja 17 6
- Dhs? NO D N ¢ ad )a
5| 18- Did he offer to clean windscreen YES [1 s b ppes o g bt dlle oy o 18 5
luntarily? (front & back KU ¢ (Lalall W) s
voluntanly? (fron ) No B A L:w\b RN S\g (r\ 255 )
YES E # s J ~ ~ NIV S5
5] 19. Were you charged the correct amount? No [] g oo dad i lly Al da 19 |5
YES [
JEE autalt adiall sale L Cals o) @ Ja |
6| 20. Were you given correct change? No [ ¥ il g ” }d‘, e 20 6
N ‘raea
NA 3 ey
2
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Scores Critical Areas Al @l st
. f Jes e UL_':E \JS .ﬁdn 21
21. Did he provide information about any ves O o ud}jd 5 hasbes o sl e
promotions at Service Station? (only in Y ‘
case of active promotion) require Nno O ¥ (Jlad/pd u‘f‘ ¢
comment when marked ‘Yes' " il o el Y S 1Y)
NA X o
5.  REST ROOMS (plaad [l ) A0 M i B 5
Scores Critical Areas Lpuaealyt ctflaalt Jalaily
ves 4
22a. Were they adequately stocked with all O P’: 3y gpeall e Sliuall asens 8 e S Ja 223
necessary supplies such as soap? NO o gball Jia
NnA [ sy =
YES i
22b. Were they adequately stocked with all % ?’: iy g pall e Hianall aens 3 jeae S da 22b
3 necessary supplies such as toilet tissue? NO ull gl (3099 S 3
NA [ by
22¢. Were they adequately stocked with all ves B i fussad e Hlianall aaans 3 e S Ja.22C
necessary supplies such as paper towels? o [ N "‘U,ﬁu-“ chdliall Jie
(paper towels are not required where fully Ciliiaa b die dygllae e A4 )l Calliall)
operational hand dryers exist) N/A E] Gk (Z\:\}y\ all
eaadas Julsall S
23a. Were sinks clean? require comment when YES P o il ""}1" i“u\ﬂ L:“\ST‘; 233
marked ‘No’ no 1 ¥ sl o> 0 Aayl culs 1)
na [ adiy
Faaday Ll yall culs
23b. Were mirrors clean? require comment YES - o o 5l ..\j.. 3_:\:;&‘ . 'tsL\j'A\ 230
when marked ‘No’ no O v o 2 A s
na [ sboy
X fanks suY) Cldiae a8
23c. Were hand dryers clean? require comment YES pud L all . ‘é:i(,, ,ub‘y‘ L—U\Sﬁ -23c
3 when marked ‘No’ o O v gl o2 YT Al B 3
va [ sy
; famk ) siall Clillae CuilS
23d. Were dispensers clean? require comment YES o L \ o = L; \L,U_lsﬁ -23d
when marked ‘No’ no [ b gl o2 MY Ay S )
na [ sbuy
ves X o
23e. Were toilets and urinals clean? NO D ¥ aad Jall Al cilS Ja 23e
na [ gy
2 24a. Were doors clean?require comment when YES E pd L. e t"l\ﬁy‘ fu,\s d“ 24a |2
marked ‘No’ NO D y @.-4}\3\ > Y 6\.!\;‘){\ s \.\!
nva O shiy
ves B
24b. Were walls clean? no O ¥ gyl el <ailS Ja 24b
na [ sy
ves B
24c. Were ceiling clean? no OO ¥ gl Caadl S Ja 24c
na [ sbby
YES pad
24d. Were vents clean? no OO ¥ gaghs MLl S Ja . 24d
NA [ sny
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Scores Critical Areas EE I N PR Itash
24e. Were fioors clean? YES I pad il o)) S o 24e
require comment when marked ‘No’ no [ ¥ gl (o2 0 Y ey cals 1y
NA [ smyy
YES X
24f. Were baseboards clean? no OO v fAadas acll 2 o1 flailall 1,5 il n 24f
NA [ ssyy
ves
24g. Were grout clean? No O v Tkl L oS Ja 240
NA [ smyy
YES ]
25a. Were trash containers clean? No O oy faiks Zalaill b s clS Ja 254
5 NA [ sbuy 5
YES B
25b. Were trash containers not overflowing? NO D b faaild e dabadll cily s <ilS Ja 25p
NA [ sbiy
YES o
2| 26. Was the restroom smelling clean & fresh no [J g &) Os) Aaies Ak dleal) 'tub s dh .26 2
(without any offensive odor)? floleadl Jddgy Sasdl
NA [] iy
27. Were all the facilitigg inside the restroom in YES i S8 et plasll 3 et oo Q\S?:}i 27
2 %%ou?rtvav (c):rokr:?r%gr?tn \?vll?t(e): ?narked ‘No’ No [ ¥ arsill o YT ALY "”LS 2
NA [ sk
28. Was the Mosque premises clean? YES D p ?@).% MA{: Afu S "“m ‘:Jls d“ 28
2 require comment when marked ‘No’ No [ ¥ sl o Y Y cals 1y 2
NA B sy
Comments: scilBadtal) / galesly
FOR OFFICE USE ONLY hagd agaly aladdiuy
% Acmt:;:zs LL‘I\;IHA%‘;IYUII:Id | Evaluation: 0
Approach o) g paill /e il @YY [ 1
Greetings and Initial Checks Y Sl y cum ll [ 2
Appearance and Behavior of Staff Oaib gt dslus sedae | 3
Service Lall | 4
Cleanliness - Restroom and Mosque sl y lalandl — 23kl | 5
TOTAL £ sanall
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Recelpt

. 956444 pae 17Loq, e

SERIAL NO.

7

0

* Rece|bt is not valid without station stamp on the reverse si

_'Plate No.- S”é‘y({ ....... o,.m by TIME: ..o, 222 ,.u Emarat
B Statlon ngilﬂ ...... :ddasll Mileage: ... ;mgLS
(Optional) (golasd)
.l -2y2 oudd
pﬁ,‘af,ct AED Fils
Su : ] liee l '
‘@ s 60|,
O Diesel ' J3es - \ ,
EI Kerosene Craug S [
- . t.
103 Lubricants C9a). ',
O Other JNPIEN / ‘
~_Total. §73 / -
Total amount in words g u,,.l-l.» ) gloa!
AED ooy
Thank you for visiting Emarat. Mot bol” o5l s
Please drive safely. o= . "t’\_:f:ﬁ,ti";
Staff Name: . hywee ‘ { T W (O
Reg. No. [L‘GQ? Staff Signature:((.v .................... ;

* Reoelpt is not valid without oompletmg fuII detalls as indicated above.

.







