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PROJECT : ELARA (Car Wash— FINAL 2012) PROJECT: ELARA - Car Wash Pan Arab Research Center &
X] =i Emarat 1O agss Eppco / Enoc | O @52 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number [ Name Number
1% 2o Qoni | <0 Qeol [Ns vame hlde | |
Gender Height Built Bpectaclesl Beard | Mustachel Ethnic Groups
TM [S 1T [ M [F |YesTNoJYes| No Yes | No |Indian [Pakistani|Filipino [Expat. Arabs{ Others: A& Y [
IEIEIEIDDIZIEIEIEIIEIIZEIDEI O A
Western " . . . Umm Al . Ras Al -
EMIRATE Region Abu Dhabi Dubai Sharjah Al Ain Quwain Ajman Khaimah Fujairah
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
el slole | 212 | 2]|e0 |2 o | U 283052820
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF

VISITDDDDV'S'TDDDDDD

1. APPROACH AND CLEANLINESS ddlail g ol 8y 1
Scores Critical Areas Ayt a¥aal) Jataily
1. Was there proper sign to the Car Wash ~ YES P Jat dikie o AYAl Al g AY Jla cilS da 1
bay? No [ v P

. Fe ¥ e bl Jaue ddlate
2. Was the Car Wash area clean and tidy? ~ YES pad hons 1 SO Yy ,E“\f‘db 2
4 require comment when marked ‘No’ gl (o2 MY Adad) QS ) 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS A g Sl g cua )
Scores Critical Areas Al Ll pAHI]
o ol galt ol 5B 4 pal of Wlls S
3. Was there any delay in approaching ves [ o o bl B B g (.,“fbjh 3
customers? require comment when . W e
5 marked ‘Yes’ e sl (o e Y il 1Y | 5
Nno Ky
4. Were you greeted in a friendly manner ~ YES d e/ s st as e
(pleasant feeling)? | vo O v (gt wsbel) 358k dh NS s 4
5 If no, please de.scribe behavior: Was it Caaly O Ja 1l salt sl Cin g a8 Blay Y 1Y) 5
arrogant, without any expression, normal 9§ e il Ge Ja 5 a0
etc.....7 . '
Yes [] o _
5a. Did the attendant check whether your car o ] g 535 5 il S 1)) Lad ala gl (3325 Ja B
has a sunroof? i dadly
5 NA [X] sk 5
vyes O =~ ]
5b. Did the attendant politely declined NO D y b st Y ol el pa) 2k sall (e Ja 5b
automatic car wash if it has a sunroof? Saiull 4 4t Lol oS Js
N/A [ 3his
6. Did the attendant inform you aboutthe ~ YES [K] s o : AL
6 price of car wash? no 1 ¥ S pull st o Iy il il s 616
7. Did the attendant inspect your car for any vgs [X] H { i T il all
4 scratches, damages or dents and inform = S skl 25 0o }A i da 7 4
you? no [0 ¥ Sty e Syl ol s 8 s 5f el
+ 1 +
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Scores Critical Areas Al ¥t Jlai
5| 8 Did he guide your vehicle for positioning at YES P GRY Culid) Gl dala s Cals sl Adds 8 5
the stopper? No [ ¥ 5Ll
9. Did the staff thank you as you were YES [ J— P c
6 leaving? o O v 0l jolia sal el i il gall M5 Ja 9 [ 6
3. APPEARANCE AND BEHAVIOR OF STAFF sl gall glug selia 3
Scores Critical Areas Al YLl PAH]
: YES i .
3| 10. Z:/js's) the uniform of the attendant neat and v L “’;' 08y s Gl cals gall il S U 10 |3
3| 11. Was the attendant wearing visible YES P el lgile yelhy ALy oy il gl IS a1 3
tag? , o .
nametag Nno [X] m Lo vaime harl%(?« (S
o ves [ N
3 12. \éﬁ:tsotrmnee?’?le to communicate with No [] Y 0l e deal sl e 16 Calipal S s {2 3
NA [ skiy
YES [X] H
5| 13. Was staff courteous / friendly? NO L_..] ": felalal fepagay (il sall S Ja 13 |5
4. SERVICE ORES I |
Scores Critical Areas At Yol Jaldih
4| 14 After car wash, did he guide youto the ~ YES K il sall U8 a5 bl Jae g LV a0 14 4
vacuum bay? No [ ¥ 98 b} Capiii g e (MSa (M a1y
15. Did any attendant advise you to take care YES EI pud lial Y 4 oy Gyl dlaai Ja 15
3 g:“);gur personal belongings/valuables if :IO I%I }MYY s, Ja & w‘ ] S J- 3
) A abady
YES [X] i .
4 | 16. Did any attendant offer you seating? NG E ?: fade aglall G S alaga ol &l a8 Ja 16 |4
YEs B A -
17. Did attendants wipe your car dry to your Cumngy &l Hluw Cauiiig T (yida gall GlE Ja 17
5 Nno [0 v 5
satisfaction? O] sy fau ) 5ald lae Lpal y
N/A Gubly
18. Did attendants clean all the glasses and ~ YE® pu Loty zla i A4S canlaity ¢ ik all 8 Ja 18
5 mirrors from inside and outside toyour ~ NO [} Voo sl Lee Gl ) i€ G Al Jal (g 5
satisfaction? N/A D PR $4,
YES psd ‘ o
3 19. Did the attendant offer to empty the NO D N Calaii g d i o g Y b el G e b 19 3
ashtray and clean it? ¢ el diadia
NA [X sbyy
20. Was the interior vacuuming and cleaning YES [ZI pi da ) oty 5l LL1a ol 5 Ja 20
4 of fascia (dashboard) done to your total NO D ¥ 0&’&w . S LAL';SN s.ﬁ S!D. 4
satisfaction? NA [T sy ’ SR S
YES [X]
12330 <l U 48\S Caglatiy | gals
4| 21. Did they clean all the tyres with sponge? NO D b pRESR LIS S s ): %fu‘ 21 4
N/A [ 3y
YES [X]
1| 22. Were you offered a receipt voluntarily? ~ NO [] Yo TG 6l [adu deag dlle e o 22 |1
NA [ sbuy
2
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5.  REST ROOMS AND MOSQUE . sl g (alaall [l ) Aal ) i .5
Scores Critical Areas Al Nl PRV
YES 3
23a. Were they adequately stocked with all IS ?‘;‘ e linall aran 3 jeae <l Ja 232
necessary supplies such as soap? NO foglall Jio 4y ) 5 pall
Nna O sy =
YES 3
23b. Were they adequately stocked with ail % P‘; e Jliusall azens 3 jeae S Ja 23b
3 necessary supplies such as toilet tissue? NO ol Y (5599 Jia 4y ) g pall 3
nA O absy
23c. Were they adequately stocked with all necessary YES O and Qu')'{im“ aan 5w S U8 23¢
supplies such as paper towels? (paper towels yq [ N S48 ) ol Cadiiall Jie 4y 5 puall
are not required where fully operational hand DAgiaie Aygllaa e 48 )0l Casliall)
dryers exist) na B sy (Y ) i,
: ik Jubid) o
24a. Were sinks clean? YES o oAl ‘3;,, . l:\}\‘s ‘:125 \."248
require comment when marked ‘No’ no [ Y gl o2 MY Ay s )
7N W
i Saahs Ul culS Ja .24b
24b. Were mirrors clean? YES m e 2o gl ..y..)f:_\:;d‘ el 1)
require comment when marked ‘No’ no O b et A k. :
nA [ sy
. (:" - .. A ‘ i -
24¢. Were hand dryers clean? YES 5(] px uf% g ,,u},nflﬁtstqg i "24C
3 require comment when marked ‘No’ no [ y sl e YT ALY s 3
na O sy
24d. Were dispensers clean? YES '2_(] px m fﬁu\,fﬁtﬁ\sﬂi i \'24d
require comment when marked ‘No’ no [ Y sl 2 YT A S Y
va O sy
ves Dd
24e. Were toilets and urinals clean? NO D N faidas Jhall el clS Ja 24e
NA [ iy
. IR TN,
2| 25a. Were doors clean? ves [ pr o fhsh :”‘f{!\ 1\5&15 - 252 |2
require comment when marked no O Y grasill o2 MY A cils )
No na [ guy
ves ]
25b. Were walls clean? no [ ¥ gk el S Ja 25D
na [ sy
ves I
25c. Were ceiling clean? no O ¥ Seaadad ) S s 25¢
va OO @ghuy
ves [X]
25d. Were vents clean? no [ ¥ fagdas Ml S Ja  25d
na [ asuy
25e. Were floors clean? YES % e L. ?%f}“fhﬂ‘ w\s dﬁ -25¢
require comment when marked NO ¥ gl o2 MY Y s Y
No wva O sy
ves
25f. Were baseboards clean? no [ Y Sk saelEl ol fhilall 5 s o 25f
na [ assy
3
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Scores Critical Areas Ll el Liai
ves [0
259. Were grout clean? no [ N feaulai LU ¢S Ja 25
NA [ sbyy
YEs [
26a. Were trash containers clean? NO D b fagdai dabadll cilysla culS Ja 263
) NA [ by )
YES o
26b. Were trash containers not overflowing? No [ ¥ flald e Ll al s <l da 26b
NA [ gbuy
YES [X] L .
) 27. Was the restroom smelling clean & fresh no [] N Usy) Aimia g Aplai olaall da3l ) cuilS o 27 2
(without any offensive odor)? olaall 8 dgy S dail (]
NA [ Gkiy
; 3 plaall 8 i jaeadl) auas il
28. Were all the facilties inside the restroom in ~ YES P el e e
good working condition? - I L] e 1
2 require comment when marked ‘No’ No [ b gl oy MY ey cals 1) 12
NA [ abuy
H £(3) cabsi anieall Aeld o e o€
29. Was the Mosque premises clean? YES E] &= () }JI - "i{"ﬁiﬁjl &52‘59‘
2 require comment when marked ‘No' No [ v & S kAl )
NA [d by
Comments: rtBadlall [ galaalf
FOR OFFICE USE ONLY Jah Cagal) PAREG
Uacall Llail Ll e sl } .
0, v . - “* ’
% ACTUAL SCORE | maxiMum | Evaluation el
Approach and Cleanliness Adaill y ol Ey 1

Greetings and Initial Checks | 2l s¥1 Sl s cun 0 |2
Appearance and Behavior of Ob sl gl s el |3

Staff
Service daaali 14
Cleanliness - Restroom and Gilalaalt — dithail 5
Mosque 2adll
TOTAL & saxall

4 +
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nual Car Wash

i“ s "-léi-
Wl

SERlAL NO.

: Manual Wash“m

gaud s

ner.Name: . 1 ComplmWash .
“'LQ.‘“' iy "‘»?- g PERETS YN
nerTel ........... 50 % 5“7 Z‘SZ a
> Make & Model D4 M- /-/ P 2 O [? ﬂnz PR &9_,’ &"“ 3. Englne Waoh' ’
4..Chasslsw : iR
‘9 7 / 3’4---’ ool oy Mlleage opleS RN T j}f'ﬁ__gj}ﬁﬁ derecal
: 5.. SteamWash
"‘S)'“ e .!!"fﬂ;n_m; ﬁ"é"" W)b"«.‘g'afib eglt \&her‘i‘ﬁ; gaeyyon g s ¢
g " Sm mFed nmd..m [ «L-!-'}«-i‘ - faobalpe maminte Ly '\qx,;f‘ “Q’,a ‘“f. ,',:\;i,',.(nf..‘f.,\” e x;,:u;:
wks: " FEEEATENE AR alasse | | ' -
f‘:f):?ﬁk"mai} ¢ 110, L‘)*S’)NOJ ad pluodz &f ifiev of BTN arli 1) 9t iy LaixEallin siudev adionivepd
' 2y o _ ¢ ieipeglidn e 08y ]O//
i il o |arand total .................. f—
. e e piw ariek el Hw enosio of $5eWdlE B 2Nt g
R o - L > .
s erininnan 3
e Laaddl Gl b il 9 LS i JJLAI .,\...\_uu phof ans Bana Ula 3 LSl JREI -
ard.

I have received the vehicle in good conditi

arge Signature Jyssl! aahyi

T A T T T

on as per the service specmed inthe job ¢

/!

b

”
x

Customer SlgnatureP| PR







