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B o Emarat | [ <515 Eppeo/Enoc [ O @ss Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name Number [ Name Number
\ ’ Toouas 2ol \2 St L) No v\c‘m&g%i
Gender Height Built Spectacles{ Beard | Mustache] Ethnic Groups
TIM (S | T [ M [F |Yes]No|Yes[No Yes | No |Indian [Pakistani]Filipino [Expat. Arabs[ Others:
EDDIDDEDDIDID@IDD O O
EMIRATE v;zztiz:' Abu Dhabi Dubai Sharjah Al Ain g‘:;‘af: Ajman K':\:ism‘:h Fujairah
O O O O O O O (] O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
?57/16’( 01)_. \-:V', RZ) 03 o\ :Q’KO\ISS_
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday { Friday—
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT E D D D D VISIT D D D m D D D
1. APPROACH sidaaall gad e'ﬁﬂi fom 8 14
Scores Critical Areas Al el s
YES i s e g .

1. Was signage visible from distance of 500 B 5500 e padiipedalll cilSda 1
meters and well maintained? Can be Nno [0 Y o8 o L s (S T JSn Ailaay
included only in first run na [ . ¥ PN AP

YEs [] a ‘
2. Were lights working and in good Gl b Ulay g Jesi el padl S da 2
2 > Nno [ ¥ 2
condition at the approach? N Sl (e b B
NA B u
YES [ = . ‘
9|3 Were the lights working and in good No [ ¥ b Bun Alayg Jaad sl g2l i€ da 3 5
condition at the forecourt area? N €348 oIl Adyeti ddlaia
va AL
YES and
4 4. X\é‘;ﬂ; filling area / forecourt clean and NO D Y S e dia oLl /Al dahic culS Ja 4 14
na O gud
YEs )}
5| 5. Were the driveway and forecourt free of o [7] gy o A 5@l ede dihaiag Bkl S s B 5
potholes and well maintained? N fam IS Llbaay Laall
NA [

2. GREETINGS s il fAadl 2
Scores Critical Areas Azt c¥ Ll pATH]
YEs [ =

. . Q_QL ‘ ,__‘\ . e i . .
5 6. Was there any delay in approaching NO . gall ol 8 Ga )AL. S .axm‘ u§ Jda 6 5
customers at the fuel pump N €348 gl Adaa 2ic M (e
’ va O o
5|7 Did the staff approach the driver side of ~ YES prd den e Bl (e abigadl o @l Ja 7
the vehicle? NO D v ¢ Gill 5
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Scores Critical Areas RO AN PR PRk
8. Were you greeted in a friendly manner YES [l m b)) 435 48 s @y (g 1l Al 8
(pleasant feeling)? NO E ¥ (i
5| If no, please describe behavior: Was it O da 1l sl gl Caa gy dela Y 1) 5
arrogant, without any expression, normal cgdle ulatll e A ¢ il caaly
etc.... ?...é-“

Ao A
YES []
9. Did they request customers to quit o Bl bl e bl Gl Ja 9
4 ! NO [ b et 4
smoking? ¥ fopall
NA Y iy
YES [
10. Did the staff thank you as you were AT S e o S5 ol gall B3 Ja 10
5 : No [ v 5
leaving? y oSl
NA [, i,

3. APPEARANCE AND BEHAVIOR OF STAFF :Ouili gl A gy jelia 3
Scores Critical Areas Al YLl PATH(]
11. Was the filling staff presentable and well YES axd LY 2 g8 gl Al Caln e yedia (IS Ja 11
5 5
groomed? No [J v Gl e s
YES [4 pr
12. Was he able to communicate with &o deal il e 1008 Cali gl 1S o 12
4 No [ y ] 4
customer? N ST
NA [T s
5| 13- Was the attendant wearing visible YES [] au ble ek Aday 5y Cala ) S s 13 5

ametag? - - O a1 dau)
nametag NO [ ¥ /‘3\\'\“,"@‘\%)\ s
YES .
6| 14. Was staff courteous / friendly? B feldhal fopsgas sibsdl S Ua 14 |6
No [y
4. SERVICE skl 4
Scores Critical Areas Al e Laalt htadl)
VES [ s
21 15. Did he follow the instructions on the No [ v By e 5 g pall cilaadll Cals o) &hda 15 >
Rahal (Fuel Card)? : ¢ (35850 e e Al Jla
N/A s
6| 16- Did he confirm and repeat amount and ~ YES B S5 8 e sy s e ala el ST s .16 6
type of fuel? NO D N Claalise e dlla
g| 17- Did he fuel as per customer's instructions YES B pa - Ol Slades Can AN ey W8 17 6
- Dhs? NO D ¥ pPE Y
5| 18. Did he offer to clean windscreen YES [J a8 e 8okdl 2l ) ki elile oase da 18 5
luntarily? (front & back N\ - . ¢ ( alal La¥1) At
voluntarily? (fron ck) NO g\;\?;\{‘ "A—Y“\ e s (3 ” 3 (oleYl)
YES i - T .
5({19. Were you charged the correct amount? e flania 4ady elia (il el &bl da 19 |5
NO [ oy
YES [] au
JG Al Al aalely aly bald Ja 2
6| 20. Were you given correct change? NO D ¥ T &hall s ’A‘," 0 6
y 'Z ,L'M..
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Scores Critical Areas

FI TR PR Jalaslt

21. Did he provide information about any
promotions at Service Station? (only in
case of active promation) require
comment when marked ‘Yes'

oy Uy il ghes i sl o o3 s 21

ves [ i S Jla (o3 i) Tidasall (b dny 5

Nno [0 ¥ (J2dfpll g e )
ST PSSR M

NIA ! o
5. REST ROOMS (plan [l 55) Aalidge 5
Scores Critical Areas ) claall Liai
ves B
22a. Were they adequately stocked with all O e’: iy 5 pealt il Slidll aiens 3 jge CilS Ja 222
necessary supplies such as soap? NO 20 glall Jia
va [ sy
ves B
22b. Were they adequately stocked with all 0O P’;‘ 2 gyl e Sl asens 8 jeae <ilS Ja 22D
3 necessary supplies such as toilet tissue? NO i gl (599 Jie 3
NnAa [ ki sl
22¢. Were they adequately stocked with all ves B i Ros e Slinaall g 3 e S Ja.22¢
necessary supplies such as paper towels? NO D y 448 ) ol adliall Jie
(paper towels are not required where fully Cliiae g die dpllae e 4l Cadliall)
operational hand dryers exist) NA [ iy Gy 2
P ; S Sl S
23a. Were sinks clean? require comment when YES px L all M ..‘ZLL \;'u'tsﬁ 233
marked ‘No’ Nno [ ¥ sl (oa "Y" AlaY) culS 1Y
nva O sy
B ; el Uil il
23b. Were mirrors clean? require comment YES px _ ,,3},, . 'L:’;X\ u‘\s‘ﬁ .23b
when marked ‘No’ no 1 ¥ gl o2 MY ALY S )
na [ oy
% . eaalai o) Cliisa cails
23c. Were hand dryers clean? require comment YES px L3l . Lﬁ::‘;-{' ”uL;\J\ . ,SL‘S.&; 23¢
3 when marked ‘No’ no O ¥ gl o> B 3
na [ sy
. Cialay oy plall liSle S
23d. Were dispensers clean? require comment YES E px L. ‘ o n s \.; \LZU,\SL\S.A 23d
when marked ‘No’ no OO ¥ sl (o2 MY Ay S
na [ sy
YES D4 A
23e. Were toilets and urinals clean? no O Y $aaday Jeul A4l S Ja 236
na [ sy
3 Cada; ol oY) O
2 24a. Were doors clean?require comment when YES E px L. a5 ! . ,\S Jﬁ 24a |2
marked ‘No' no OOy gasill (M Al s )
nAa [ skny
ves A a
24b. Were walls clean? no OO ¥ i agall calS Ja 24b
na [ sy
YEs P4
24c. Were ceiling clean? Nno OO ¥ Sl Gl S s 24C
va O sbuy
ves BB
24d. Were vents clean? no [ ¥ fhads MLl S Ja 24d
na O abny
3 +
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[Scores Critical Areas L) Ll S|
24e. Were floors clean? ves ¥ i . ks QL‘“.‘.:)M s dﬁ 24e j
require comment when marked ‘No’ o [0 v il (o0 Y A calS 1y
NA [ sy
ves B
24f. Were baseboards clean? Nno O v SR8k Bac il & o) Jhailall )51 culS Ja 24f
NA [T sy
vEs I
24g. Were grout clean? No [ N Sl LU IS s 24g
NA [ smyy
YES [ s
25a. Were trash containers clean? No [ v Ak dalaill il sla cuilS Ja 254
5 NA [ skiy )
YES i
25b. Were trash containers not overflowing? NO D b fhailh pe daladll il ha calS Ja 25b
NA [ sy
YES o
2| 26. Was the restroom smelling clean & fresh no [] y ¢ 0o Llaies Aadi plaal) 4—--'0 s dé .26 9
(without any offensive odor)? Tplaadl 8 dgy < dnd)
NA [ shiy
27. Were all the faciliies inside the restroom in YES [ pa  J& daidlosll (3 i jadll gen M‘Zi 27
I R A e R A
NA [ shuy
28. Was the Mosque premises clean? YES D pud ?(B),% m‘f} 1,:,"5 S ‘5““15 dA 28
2 require comment when marked ‘No’ Nno [0 v sl o MY e s 1) 2
NA [ sbuy N
Comments: stiBaNall gty
FOR OFFICE USE ONLY Ja8d gl pladiuy
% Acm‘:(;d:iE LTII“AXU-I‘;IEI;M‘ Evaluation: s psilf
Approach asall g a3l /oye cal @) [ 4
Greetings and Initial Checks AV Sy gl | 2
Appearance and Behavior of Staff Osibpall gl g jelia | 3
Service Ll | 4
Cleanliness - Restroom and Mosque Sl y Glaleall — 28 | 5
TOTAL £ saxall

forecourt.doc




o
w dﬂﬁ
HUMAID FILLING STATIOI‘I EEARTCR T A S e
“Tel. : 07-2226101 ) Wt aas | i
Fax : 07-2226181 : CAYYYTUIAY ; SLA e “SERIAL NO '
. Mob. : 050-6469910 clylal PYR PECLIPr s . -n 7
Ghazi Aurakzai Emarat ' $ S gt ‘ :
~ Ras Al Khaimah s Lall ody -
. ) A
No. 45532 - CASH MEMO m;-z}m/%@ ,
NAME. o eeeereeeeeesannns I R X7 N ! | : '
| The Kind Litre U. Price | Amount
Super . 1 ‘
Special Ecj/ ]
Deisel |
Lubes
Other
-
/',_>
_%A,/
T " TOTAL| 39/ T
— |







