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SERIAL NO.

7006

+

2
Pan Arab Research Center &

ECAUL»! Emarat / D &5/ 54 Eppco / Enoc / D 43l Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number | Name | Number | Name Number
2015 |[2a Aol |Safa  Hopl INaiwa Nl
Gender Height Built Spectaclesl Beard | Mustache] Ethnic Groups ,
M]F |TIM]S [T [MJF |Yes[No]Yes]No Yes | No |indian [Pakistani[Filipino [Expat. Arabs[ Others: NJ& iyt {
N OXMOOOROORORORK O O O 0O
EMIRATE ";:Z‘I‘;:‘ AbuDhabi | Dubai Sharjah Al Ain o | Aiman qas My | Fuiairan
O O O K O O O O O
SITE ID Month - Date Amount (Dhs) # of vehicles # of staff Time In Time out
Aglxlc] ol 3| 2]3 | 28ce [ o]l | o|4 [22:c0 A2:IS]
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday l Sunday | Monday | Tuesday IWednesday I Thursday I Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
VISIT VISIT Y
O O O O O 0O ] O O 04

1. APPROACH AND CLEANLINESS

HABUAM 5 ol B 1

Scores Critical Areas

Al el

Jawalf

1. Was there proper sign to the Car Wash

YES [K] ani et dilaic o AVl daaly 38Y s S Ja 1

bay? No [ ¥ el )
. ?w, va....‘ | .-'-~!. - ol
2. Was the Car Wash area clean and tidy?  YES [X] i e " Sl :"’L Lois ‘f\d“ 2
4 require comment when marked ‘No’ sl o2 MY Al Yl s ) 4
no [ ¥
2. GREETINGS AND INITIAL CHECKS A Aty qua S 2
Scores Critical Areas Al claall i
) o il sall it 581 i el of s ¢
3. Was there any delay in approaching ves [ e i dL“:,uLé “% 3
customers? require comment when o W o )X .
5 marked ‘Yes’ gl sl (o2 Mpad AaY) calS 1Y S
no I v
4. Were you greeted in a friendly manner YES pad NP c o e . e
(pleasant feehng)f) NO D N ¢ (C)LA “"’)L“L) 4y 434.)LM < b":\A_)"‘n & Ja 4
5 If no, please describe behavior: Was it Crahy S o ccabs gall @l glu Cam g0 o8 Sla y Y 1Y 5
arrogant, without any expression, normal SLEN wede Ol e J sl
etc....? ) )
YES [ o=
5a. Did the attendant check whether your car 0 N 835 e il il 1Y) Lad Cada gl (3823 Ja 53
has a sunroof? Chlus Aaldy
5 NA [ 3k s
YES [1 X
5b. Did the attendant politely declined no [0 v b 3okl (VY Jaadl o) ja) alasall (m e o 5b
automatic car wash if it has a sunroof? feaull 8 dad Lo oS Jla
NA [ wkiy i
6| 8- Did the attendant inform you about the ves ] € ol st s g i gl el
price of car wash? Nno O v R e 616
7. Did the attendant inspect your car for any ygs H ReT a  daaill Cals 3
4 scratches, damages or dents and inform = ? ‘;:fa :"___ Jﬁ”‘ﬁ‘ - UL’TS‘ ot L"u P
you? Nno [ v Pl e D) g o o (A s )l
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Scores Critical Areas Aeula¥ el Jalasl)
5 8. Did he guide your vehicle for positioning at YES P GEY Clid) Gl ) b s Adda 8
the stopper? No [ N £5_jlaudl 5
9. Did the staff thank you as you were YES [X] o T PP .
6 leaving? no [] y i palha sl o S5 aba sl i a9 | 6
3. APPEARANCE AND BEHAVIOR OF STAFF 1Ol gall oluy eBa .3
Scores Critical Areas Ll c¥La Jatail
10. Was the uniform of the attendant neat and YES pad C et .
| 11. Was the attendant wearing visible YES X Lo edas Ay (o 3 cali sall (IS Ja 11 3
? T g
nametag? No [ ¥ I\)a'ﬁ({\'QV\ o s
o YES K] pu
3 12. z\l/jztsot;fe?gle to communicate with NO D Y 0 e deal gl e 18 Calh gl S b {2 3
NA [ sy
YES
5| 13. Was staff courteous / friendly? X = felikal [opa 525 Gsilasall S Ja 13 |5
No [0 ¥
4. SERVICE IR 4
Scores Critical Areas IR LA PO Jaladl

4 14. After car wash, did he guide you to the

vacuum bay?

3 m
o‘lJ

ab gall B8 b 63 jladl Jd (e elgBV 2 14
5 kel 5 pmane NS M e 5

15. Did any attendant advise you to take care

of your personal belongings/valuables if
any?

3 m
ocn

E|< E

oz %

Wl ;Y aas ol Cabs gl dlaas Ja 15
Loy dla B Al dpas il @liSliea 3

4 | 16. Did any attendant offer you seating?

fadle Guslall Gu S Calhga gl cll a8 U 16 [ 4

5 17. Did attendants wipe your car dry to your

satisfaction?

Fle

.
E
oz

g O e iy rnas 5k sl W Ja 17 5
943 1 30l Lae “Lial y i€

18. Did attendants clean all the glasses and

YES

T

U el s o 30 A4S oy (il pall o5 Ja 18

5 mirrors from inside and outside to your NO ¥ 133 Lee Gual ) i€ a7 il g JSIA e 5
satisfaction? N/A LY Cay
YES axd L
3 19. Did the attendant offer to empty the NO y alalip o 8 a8 (Y ik gall e Ja 19 3
ashtray and clean it? ! g ¢yl Aadia
N/A fakaly
20. Was the interior vacuuming and cleaning YES pi da ) Gty 6l L0 Caliill 5 s 20
4 of fascia (dashboard) done to your total NO ¥ oull (o 0 E e il 4
satisfaction? N/A e Pl Lol pom e JS; Asala1 5 362
YES o | L il )Ua Y A6l Calainy 1508 Ja
L s S ez | s
4| 21. Did they clean all the tyres with sponge? NO prRSR s e 21 4

£
>

o’ %

Paaiaul

1| 22. Were you offered a receipt voluntarily?
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5.  REST ROOMS AND MOSQUE aaadl g (slasl) [l ) Aal g 5
[scores Critical Areas Taulad eytaall J AT
ves (X i
23a. Were they adequately stocked with all O e'; o el aaens 820 il o 233
necessary supplies such as soap? NO Sogilall Jia 4y 5 pall
va [ gy -
YES X i
23b. Were they adequately stocked with all bd P; Gl el aaans 8 je2e il Ja 23b
3 necessary supplies such as toilet tissue? NO Call gl (dy99 e dy)s _pall 3
~ va O @iy
23c. Were they adequately stocked with all necessary YES O Pes au;{m.d\ e 8 eae S Ja 23¢
supplies such as paper towels? (paper towels o [T N 4 ol LB Jia 4y ) puall
are not required where fully operational hand s dic Aggllaa pe A )l Calliall)
dryers exist) nva R iy (Y A ldins
: fal: Julid) cailk
24a. Were sinks clean? YES P L ‘;j‘;,, X \:“ fjis \.\'243
require comment when marked ‘No’ no [ 3 gl o2 MY Y B )
na O by
. YES pai ik UL Cok Js 24D
24b. Were mirrors clean? o all g LAY s
require comment when marked ‘No’ no [ y ol Y Y il b
na [ @iy
: faglai caY) ciltias culS
24c. Were hand dryers clean? YES pr . :‘ g ,,:;,, . ) d& ‘.\'24C
3 require comment when marked ‘No’ no [ y sl e Y AR s ) 3
nva [ oy
= N ?a.]..,u\w.u,.
24d. Were dispensers clean? YES pr . ‘u”‘ ,,‘;‘:J? 1_:‘;15_“,‘; ‘.“24d
require comment when marked ‘No’ no [ b gl (2 MY Al GilS )
na [ gy
ves d
24e. Were toilets and urinals clean? Nno O ¥ fagb Joal) Al clS da - 24
nva [ gy
N il o N e
2| 25a. Were doors clean? ves X pr ol flads - \fe?\\_} \‘SJ:S i 252 12
require comment when marked no [ Y grasll g2 MY Yl calS )
No wa O gy
ves Kl o
25b. Were walls clean? no O Y fAgka (sl cuilS Ja 25b
nAa [ ey
YEs IX]
25c. Were ceiling clean? no O N il Gl oS Ja 25¢
nva [0 @by
ves B
25d. Were vents clean? Nno [ N ¢igylas MLl S Ja 25d
NA [ gy
25e. Were floors clean? YES % e Ll ?u‘&f,‘::%ﬂ\ utsdh .25€
require comment when marked NO ¥ gl o YT ALY Cils )
No nva [ asuy
ves [ a0
25f. Were baseboards clean? no [ ¥ fRida saeldl £l failal) i3 <uilS Ja 25f
va O by
3
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Scores Critical Areas Dbl YLl Jalad
ves
25g. Were grout clean? Nno [ y feals LU IS s 25g
NA OO Gy
YES ati
26a. Were trash containers clean? NO E] ¥ $agkas daladll iy gla i< o 263
NA [ Ghyy
2 - 2
YES prd
26b. Were trash containers not overflowing? NO D ¥ flaili e daladll cilsla il da 26
NA [0 iy
YES pi o )
2| 27. Was the restroom smelling clean & fresh No [ g o) Aaiey Lk sleall 4ot il b 27 o
(without any offensive odor)? Tplaall (8 dgy S dadl ) (g
' NA [ iy
; 5 alaall 8 il ugal “ig
28. Were all the facilities inside the restroom in YES [Z ™ e o @a:: dSLf: 28
good working condition? s g d L e 1
2 require comment when marked ‘No’ No [ ¥ sl om0 MY Ayl il 1y (2
NA [ Gy
3 (3) aai anall delE of e oS
29. Was the Mosque premises clean? ves [J = () '_,.351 - ,.ij,.‘i;%‘ tlAL32|9‘
2 require comment when marked ‘No’ NO E] Y & e )
NA B Ghuy
Comments: lBiadlall / galadl)
FOR OFFICE USE ONLY a8 Cial) alaaiwy
Uauall BA&L LA el aall . .
9 . : il
% ACTUAL SCORE | MAXiMum | EValuation P
Approach and Cleanliness ALl Y |4
Greetings and Initial Checks | 5% <y cua il |2
Appearance and Behavior of als 1
Staff Ol gall sl y pelae (3
Service w23l |4
Cleanliness - Restroom and Slalaall — Aadal 5
Mosque Aol
TOTAL £ saxall
4 +
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SERIAL NO.

Sr. No

‘  Statl

37804‘ [» Gl

Emarat' L

cgul‘.: '

Aa-‘;-“ P)'-'-“‘ g !
PIOATERINCI

nterlo Vacuum CIeanlng

< v O * o
of ssml; uaec»i 9ri‘

S elszdesram‘so}m‘ 2

:xisahrseis b@*mt“" &inis) ’fo SOYL.VAE *"‘l m R .ai Bismay #
bns;%?: o 2'pmolzier hre/((@y)elaad AT (7% ’”ir‘v*f:ssj E
s

" If no daniages ~o? 5 ’“tcth fikBo% [due s 18 200d

Remarks:

 yiogs anoitibriod 15 Ctiele

Auto Car Wash Operator g’W Calgl) gud

Customer Signature J+eaJ! gded

{ Please see reverse for terms & conditions. .lgiully w<lgall ad3t b il gy ‘ ' rst. Now ACWNENO/1
. No. -

&
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