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PROJECT : ELARA (FORECOURT- FINAL 2012) PROJECT: ELARA - FORECOURT Pan Arab Research Center w
EGD\AD Emarat | [ < Eppco / Enoc /1O &5 Adnoc
SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
.q/ ‘\75¢~ Sl st X)’"\S‘Az\ 2%‘—\0 wOMx‘m!L,PI i | |
Gender Height Built __ [Spectacles] Beard | Mustache] Ethnic Groups
TIM ]S [T [ M | F |Yes| No|Yes|No|Yes| No findian [Pakistani[Filipino [Expat. Arabs| Others:
EDDDD&DDIDIDEDD | O
EMIRATE V;‘:::z;“ Abu Dhabi |  Dubai Sharjah Al Ain g’:l‘;l"a;:' Ajman K';:?m“ah Fujairah
O O | X O O O O ]
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
ol %] 2]\ Sl o {2 all 1309 li8:2e
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday [ Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 } DAY OF
vt " 0 O @ 0O vISIT O O O O O O

1.  APPROACH il gad 221 [0pe ol S8Y) 1
Scores ' Critical Areas PRI LA
YES S T
1. Was signage visible from distance of 500 > e 500 2 o g A dalll cilS Ao 1
meters and well maintained? Can be Nno [ k| o8 i W jas (S s ISy Alian
included only in first run va O . b s 5 pallfAd sl
vES [ ,
2. Were lights working and in good s s Allay oo dand el ¥l CilS a2
2 . no [J v h 2
condition at the approach? v SOl (pa Gl @YY
NA O
YES ] :
o1 3. Were the lights working and in good no [ N 0 sus Ay Jaad el ¥t S da 3 5
condition at the forecourt area? N €348 5l Liws Askaia
Nva [
YES DA e
4 4. Yn\(/j?/’i filling area / forecourt clean and NO [:-I Y S ey Ak oLl [l dikie culS o 4 |4
Nna [ __,,?
YES axd :
5|5 Were the driveway and forecourt free of g [T] gy o s 5@l ede dihiey bl S a5 >
potholes and well maintained? v faa JSy Alaay jaall
NA O g
2. GREETINGS cewa il fAgailt 2
Scores Critical Areas Aguit @Yl PATH(]
Yes [ o
6. Was there any delay in approaching abh gall it B el gl s S da 6
5 NO ¥ iy 5
customers at the fuel pump ¥ a8 5l Adiaa die I M e
NA O
5| 7. Did the staff approach the driver side of ves [ La o A8l (e alasall 81 Ja 7
the vehicle? No [1 % ey |2
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Scores Critical Areas Al ci¥laal) PATH{]
8. Were you greeted in a friendly manner  YES [ G sbaely) 43 5 4y hay el a3l Ada 8
(pleasant feeling)? NO D ¥ $ (z o
5 If no, please describe behavior: Was it OIS Ja rel sall oL o ol el Y 1Y) 5
arrogant, without any expression, normal wgdle Ouladll e Jla ¢ el Cacaly
etc.... £
YES []
9. Did they request customers to quit oo Bl G e bl a9
4 \ No [ v et 4
smoking? v il
NA B g,
YES axi
10. Did the staff thank you as you were AT S Ly o S als gl W6 Ja 10
5 . No [ ¥ 5
leaving? y SOl
NA O
3. APPEARANCE AND BEHAVIOR OF STAFF 2 il gall dolug yelia 3
Scores Critical Areas Ll Lol Jal&al
5| 11. Was the filling staff presentable and well YES LV WY o580 dad Cali e pelae S o .11 5
groomed? No [J y /s o s
YES [
12. Was he able to communicate with &o deal gl e 1,08 Cala sl IS Ja 12
4 No [ v . 4
customer? N ol
NA [
5| 13. Was the attendant wearing visible YES [ otk Ay (o gy il sl IS Ja 13 5
nametag? — : $7r sin g daud
S Nno M ¥ (\O\}D\ L NaNEA\Y cr=s
YES [X i T
6| 14. Was staff courteous / friendly? = felabal fopagas cysilasadl S Js 14 |6
No [] ¥
4. SERVICE daaill 4
Scores Critical Areas LW AN PR Jalaily
YES [] w )
2| 15. Did he follow the instructions on the No [0 ¥ Alla; o 53 s sall Ciladadll Cals gl o) Ja 15 5
Rahal (Fuel Card)? " C (8 eda adlay) Jbs
N/A o
g| 16- Did he confirm and repeatamountand ~ YES 4 mi < iay gsis s e Cabagall ST s 16 6
type of fuel? NO [] y felaalie e ol
g| 17- Did he fuel as per customer’s instructions YES 22 - OV Sladed cusa Gl 0aN cdar A8 o 17 6
- Dhs? NOo [ ¥ $ a0
5| 18- Did he offer to clean windscreen YES [ s il s gl biicle Gase ds 18 5
voluntarily? (front & back) Nno [ y (sl s (ola¥l) A
YES [ j .
5] 19. Were you charged the correct amount? NO g ?:: flainio dxdy elis lh A il da 1915
YES d
JSdy el aldl sale s Gl gl L8
6| 20. Were you given correct change? NO D b ? Rl e - }d‘, el ds 20 6
y ‘e
NA [ o
2 +
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Scores Critical Areas Aubad ¥t Jatast
. J Lo sl Ayl Cals gall ll 08
21. Did he provide information about any ves [0 w u:i:dlsd jlu }_]i: ¢l )A“ M; )d:; 21
promotions at Service Station? (only in v ot ) oo s
case of active promotion) require No [ ¥ (Jadfpils G e 51
comment when marked ‘Yes' g sill o g " P Eav LRy}
NIA o
REST ROOMS :(e&ﬂ‘ el 53) Al taae 5
Scores Critical Areas Fpabudl) ¥l Jalash
ves [
22a. Were they adequately stocked with all O ?’: Ay y 5l il Hiwall apang 3 je3e <3S Jo 222
necessary supplies such as soap? :2\ ey o gball Jia
ves [1
22b. Were they adequately stocked with all 0O ?"; Ay g_pal) e il aaans 3 jeme S Ja 22D
necessary supplies such as toilet tissue? NO u.dl oill a9 Jie 3
na B4 sy =g
22¢. Were they adequately stocked with all ves 1 pad Ay gl e tall aren b jeme ilS Ja.22¢
necessary supplies such as paper towels? NO D N 248 o) ddliall Jia
(paper towels are not required where fully Ciliina g e Ay the e 46 )4l Cailiall)
operational hand dryers exist) N/A E Ghiy (&Y
23a. Were sinks clean? require comment when YES D [ L. e L,MM“ fu_\s dA 232
marked ‘No’ no O ¥ sl o2 MY Y S
na B sy
ehada U e
23b. Were mirrors clean? require comment YES D s Ll ,,\},, . :;]: %uéﬁ -23b
when marked ‘No’ no O ¥ g sl o MY A S )
nA PR sk
; Caadai V) Clidae O
23c. Were hand dryers clean? require comment YES D pr _ B L‘g,,”y,, . L;. : w\é“\h\ -23c
when marked ‘No’ no O v gl o2 YT ALY S 1) 3
na X smuy
Saiglai ) sibeall CilisSte
23d. Were dispensers clean? require comment YES D - . ‘ o . u\é P \éﬁ 25d
when marked ‘No’ no O ¥ gl 2 MY ALY S
na B ssuy
ves L1
23e. Were toilets and urinals clean? NO a ¥ Chak i) A8 S da 23e
na B sy
fasylad cl ¥ i
24a. Were doors clean?require comment when YES D o L. Afh: N s . \5 JA 24a |2
marked ‘No’ no OO0 ¥ gl o2 Y ALY S Y
nva X sy
ves [
24b. Were walls clean? NO D ¥ faalss laall cils Ja 24b
nA B sy
ves [0
24c. Were ceiling clean? NO D ¥ fadas Caadl \S Ja 24C
' nA B sy
ves [
24d. Were vents clean? NO D b gaada; il il Ja . 24d
NA B sy
3 +
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Scores Critical Areas Ll ctaall bm
; fhigda Gl Y cul
24e. Were floors clean? YES D - a gill ) ";"L\iyrf .lsdg‘.24e W
require comment when marked ‘No’ NO D ¥ & S PR
NA B ey
ves [ =
24f. Were baseboards clean? Nno O v fhidai sacldll o o) /sl 1,51 S Ja24f
NA B sdyy
ves [1
24g. Were grout clean? Nno [ ¥ Sl B3 oIS Ja 24g
NA B sy
YES [ =
25a. Were trash containers clean? Nno [ ¥ $ikas Aalailt il sl S Ja 253
9 N/A Bkl )
YES [
25b. Were trash containers not overflowing? No [ ¥ Azl e dalaill iy gla S Ja 25h
NA B sbyy
YES [] L ]
2 26. Was the restroom smelling clean & fresh NO D v q‘ OsY) Ldiniae g daykas plealt dail ;) <l Ja 26 5
(without any offensive odor)? flalandl 3 4gy S 4l
NA [X] 3y ]
; & s alaal 8 il pgadl] pren il Ja
27. Were all the facilities inside the restroom in YES D i - f w == vi: 27
good working condition? s N e
2 require comment when marked ‘No’ no O v sl (oa o MY Y cals 1y |2
NA [X sy
YE H O(5) ks anall deld e 8
28. Was the Mosgue premises clean? s e~ ( ), }.d\ ) ..;.‘.::uiﬁg‘i %)LS ;-JT 28
2 require comment when marked ‘No’ NO D b & SR A2yl s 1y 2
NA [ sdaiy
Comments: CUaa Sl A
(= Nmo o\ hé\‘
S \
FOR OFFICE USE ONLY JaBd Cigalf pladiuy
Alpaual) BES [ LG JeF ) . .
[ > . « kil
% | ACTUAL ScORE| maNimum | Evaluation: el
Approach ol o aiill /el JB8Y) | 4
Greetings and Initial Checks Y Sl cam il [ 2
Appearance and Behavior of Staff Opibasall Aoluy jelaa | 3
Service Ladll | 4
Cleanliness - Restroom and Mosque el y Gileleah — il | 5
TOTAL £ saaall
4 +
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| 3.-—:3‘ 4._14.3—4 : ‘)
AE-ANWAR FILLING STATION ‘=I
g~ LN bl NV g0 < MY gaials  Gflo
Te.: 6822420, P.0. Box : 14363, Al Dheid, Sharjah - UAE. Emarat
No. 3880 6 CASH MEMO
R I p— Date:.:%.l.l.’.%[/ L
Qry. PRODUCT DHS. |FILS
Super HLae
Special oy 5 O
Diesel Je
Kerosine s

Thank ythi\o._r:

Please drive saTé ?él I i







