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A
Pan Arab Research Center w

IZauu.\ Emarat / D 44/ 4 Eppeo / Enoc /10« 3 Adnoc

SHOPPER CODE DATA ENTRY EDITING CSA SR. #
Name Number Name Number | Name Number
W T= gca Jaenl [ <aca 60 INo vawd dadiole]
Gender Height Built _ [Ppectacles Beard | Mustache] Ethnic Groups
MJ]F T MIs|T IMIF [Yes[No [ Yes [ No | Yes | No_|Indian [Pakistani[Filipino [Expat. Arabs] Others:
ROOROOROROOROM R O O 0O O
EMIRATE ",::Ztli:‘" AbuDhabi | Dubai | Sharjah Al Ain g’:‘:l“a;‘:" Aman | RasA L Fujairan
O O X O O O O O O
SITE ID Month Date Amount (Dhs) # of vehicles # of staff Time In Time out
Al 2<] ol F | 1F | 9360 ol2 | 0|3 N9:05 19528
07:00- | 10:01- | 13:01- | 17:01- | 20:01- Saturday | Sunday | Monday | Tuesday | Wednesday | Thursday | Friday
TIME OF | 10:00 | 13:00 | 17:00 | 20:00 | 24:00 | DAY OF
st T O 0O 0| Ve O O 04 x] O O O
1. APPROACH AND CLEANLINESS A8Ual 4 L.d\‘):\‘é\!‘ |
Scores Critical Areas Aauldy) Lol Lty
YES s . .
1. Was there proper sign to the Lube no [ q ddhie e AVl daal g da gl i (S 1
changing bay? S 5l s
NnA O sdsy
. ves ]
3 2. \é\ﬁs:r:ir;zét;be changing area clean and NO D ¥ e did eyl s dilie cilS Ja 2(3
na O ey
vyes [ w . ‘
4 3. Was there any oil leaking and falling on NO . N AISPTI PPRIG RGNS JU SIS da 3 4
to the floor of the lube bay ? eyl Hua dlaie 8 ) Y)
nva [ abay ‘
YEs X
2] 4. Were the waiting area and table clean? NoO [ N il A a5 Uiyt dhaie S o 4|2
wA [ by
5 W h | h YES m N
. the t ision in t iti gy %
5 w;iinge? elevision in the waiting room no [ g CJEEY A b den ol USO8 5|2
nva [ sy
ves X s s s
6. Was the board displaying complimentary ] g llgle s AlAasl cils a6
services neat and clean? faadai 5 A5 ye dulaall ilaadl)
nA [ adiy
2. GREETINGS AND INITIAL CHECKS A ) Sl g qus A2
Scores Critical Areas Aulud) el ° L
3| 7. Was there any delay in approaching ves [] p adifl B 3 yali o s S da 7 3
customers? NOo X] Y Sl gas caba gall
8. Were you greeted in a friendly manner ~ YES px sl i dahdh il 5 ds 8
(pleasant feeling)? Nno [ ¥ ¢ (z e
SIS da realh gl A Chem g1 a8 elay Y
51| If no, please describe behavior: Was it Lj e . 1:;} ) JS; j:f N J..‘ 15
° arrogant, without any expression, normal i s o A
etc..... ?,,_c_!\
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Scores Critical Areas At Lol Jatas
9.  Did he guide your vehicle for positioning  ygg ; Ll Sl 3 ol o il ol G
3 at the stopper and asked you to switch i :“ IU . ‘A g 34 e ‘JA 9 3
the engine off? NO [0y felomall i of elia ey 5 gl ciliy
10. When asked by customer, was the - . IS da daall (po Gl gall Jus Larie 1
5 attendant knowledgeable of different YES e tt.‘lill o ‘ )ll Q:A_‘ / ‘}.‘i‘s o e 10 5
grades of oil, filters and their relative No [ y I = e atlare .“L“‘f :
benefits? fleia JS i 4d
YES i .. .
4| 11. Did he offer the waiting area to you? NO g ?’; § otanyl ds e o OB elde e Ja 11 4
4| 12 Did the staff thank you as you were YES [] 0045 S Lty oS iyl 8 Ja 12 |4
Ieaving? NO D ¥ ‘) = - @ .
3. APPEARANCE AND BEHAVIOR OF STAFF (S sby i gall jelia 3
Scores Critical Areas Daleallt Lol PRI
. vEs [X]
3 13. gzsti?ye?umform of the attendant neat Nno [J Y 9L e s Gl el Gl gl Gl AS 13 (3
NvA O sy
YES [ i .
14. Was the attendant wearing visible e Ay (5 33 3 ga gl s sl (S Ja 14
3 5 No [X ¥ , 3
nametag? Cz 50 Al Q]K\)
N/A D _j,\h.u_aY MO lacme. bQG(O\_P . 1 2/
ves ] o N’
15. Was he able to communicate with e deal gl e 1508 Cals gl oS da 15
3 Nno [ ] - 3
customer? SOl
NA [ sy
YES [
4] 16. Was staff courteous / friendly? Ne [ y Skl g5 Cala pal S Ja 16 [ 4
Na [ sny
4, SERVICE :daadll 4
Scores T CriticalAreas T e Aeldaved T Law]
; 23S Of iyl 35l Gl ol G Ja g
17. Did attendant check whether you need YES m - u) u u)ul P }A{ ? !
3 t r complete oil change? S0 o ol S Ay gl 3
Op up o p ge NO D y ¢ LSl
3| 18. Did attendant check with you whether ~ YES [z prd B3 S 13 Led e il sl Gt 18|
only oil is to be changed or oil with filter? No [ Yy ¢ Al g M ol dads 0 s v
19. Did he check using gauge the quantity ~ YES B s elasiab il s sine bl Gla gl G s 19
3 required to be topped up and informed i Al 3 S N Gl ) 3
you? Nno [ ¥ Sl il 5 il
PO )l ol e il caly |4 Ja 2
3 20. Did the attendant check for oil Ieakages YES IZ pet i;«ﬁt:; Sl e aj:i; Camd 0 3
under your car from filter and drain bolt? NO D y B e 3l
3| 21. Did the attendant drain the used oil YES P Jantedl W JS i Cala sl A6 Ja 21 3
completely from your car? NO D ¥ el Jlu (e
2| 22 Did he ask whether you want the engine ~ YES KX P el el dae i o @il Ja 22 5
to be flushed and did it if you agreed? NO D N felid) g Jla JPLEEILY
3| 23. Did the attendant fill the correct grade as YES [X] axd Sl A /g s ALl b sall W8 Ja 23 3
you requested? Nno [ y fleidh Al damall
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Scores Critical Areas f EWR IR PN Laail
24. Did he request you to startengine and  ygs [X] PO PRC RVON Iy = of el Ja 24
3 leave it running for one and a half . m_f axdl Ll Alla 3
minutes? NO l:l ¥ fliiai g Al 32l Jiaul g&
. W A8 e /A gebia o) (e ala sl U 8 25
3 25. ka‘itt.het'a:fnd%nt e(rj\s{ﬁre that the ::ar:(er’? YES P e i el il Ll laa 4ifa 3
olt is tightened and there are no leaks? o [7] N e 3l
26. Did attendant carry out the following Lilaall o sail) o) jals calagall B Ja .26
complimentary checks: -t
ves A o
31a. Battery Water top up no O ki Ay el ele Adlz) 31a.
va [ sy
ves I
31b. Coolant Water top up no O b coolant/2ull ele 4} 31b.
nva [ sssy
ves K] '
Al JIU Slea Cu ) il
31c¢. Auto Transmission Fluid top up NO D b} R JL&? wJM . 3te.
(O ssipaait i)
na [ akiy
ves X
31d. Brake Fluid top up no [ 3 il ey iilsl 31d.
wa [ shuy
YES pes:
31e. Gear Qil top up NO b oo A [l Adl) 31e.
na [ ssuy
ves K~
31f.  Air filter cleaning no [ y ol ks 31
na [ sy
ves bd
31g. Wiper Water top up NO E] b gl clatlal cle 48l 31g.
na [ shiy
ves X
31h. Clean engine using air gun no [ oy el et phadiuly o sl Calas 31h.
wA [ ssuy |
YES L e i - -
3127 Were any of your questions related to % ?: daleiall it (e 6l Ao DY i ds 27 3
lube change answered? NO Cu 3l el dolasy
nA O iy
, _  YES X sk Gealepmp il dids 28
3 28. 5";1 (t:r;? gtaff place the mileage sticker in no [ g e Ll dsal [ i L 3
NA [ ahkuy 5 el
ves 4 =
41 29. Were you offered a receipt voluntarily?  NO O y fLois) Al Jay dile e s 29 14
na [ sy
5.  REST ROOMS AND MOSQUE daally (plaadl feill ) Aal ) g 5
Scores Critical Areas At C¥Laal) AT
3 YES ; 3
30a. Were they adequately stocked with all 0O ?‘: Ay )y pall e Hliisall aiany 8 jeae iilS Ja 30a
necessary supplies such as soap? NO fgdball Jia
na [ gbsy =
+ 3
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r;ores Critical Areas ) L) PATH|]
. ves B .
30b. Were they adequately stocked with all O q sl il il aass 5 jeae clS Ja . 30b
necessary supplies such as toilet tissue? NO il g 199 Jia
NA [ asuy
30c. Were they adequately stocked with all ves [ asd 4 rall il Sl & 8 jeae CilS Ja 30c
necessary supplies such as paper towels? NO D y 48 !9_-“ wadliall (i
(paper towels are not required where fully it g vie 4l e 448 ) riliall)
operational hand dryers exist) NA K] by (A3 i
- T g o
31a. Were sinks clean? YES o o *,,y,,“‘t““:w"‘j“,lsd‘:"31a
require comment when marked ‘No’ Nno [ ¥ gl (2 MY ALY s 1y
A [T gy
( i $aaudns Ul el culs
31b. Were mirrors clean? YES pr L al o 3 J:y‘ . .\S‘JT. "31b
require comment when marked ‘No’ no [ ¥ gl o2 MY Al Y s 1y
NA [ sy
; a5 Y Ciliise cuig
31c. Were hand dryers clean? YES M e : Tujm gsaf'é";" \_;\jluj '\S.d: \‘31C
3 require comment when marked ‘No’ no [ ¥ sl o MY Ay s 1y 3
NA [ gy
. ?-‘ - .., ‘ - u -
31d. Were dispensers clean? YES % px . Aﬁﬁ Uﬁhfly,ﬁuiyﬁ \Stsdx‘a "31 d
require comment when marked ‘No’ NO b crastl o MY ey S 1y
NA [ by
ves ]
31e. Were toilets and urinals clean? Nno [ N fadss Jpall A4 S s 31e
NA [ sy y
: ik o) ks
32a. Were doors clean? YES E P o ”,,y,,k‘_: )L:\JYluj _&JT. "328
require comment when marked ‘No’ no [ ¥ gl om e "V A Y) s 1y
na [ gasy
vEs I
32b. Were walls clean? Nno [ v A landl culS s 32b
na [ adyy
ves X]
32c. Were ceiling clean? no [J Y feadai Casldl S s 326
NA [ by
YES % ai
2| 32d. Were vents clean? NO ¥ fAikas MUl culS Ja 329 | 2
NA [ gaauy
; fAdkhi Cilaca Y1 il
32e. Were floors clean? ves i N "L;,; FuLi\J\ ) :SJTMSZG
require comment when marked ‘No’ Nno [ Y Canl et AN
NAa [ by y
ves
32f. Were baseboards clean? Nno [ N $44,035 520l & of /LaSal) 1, 5 clS s 30f
nva [ gbuy
ves X
32g. Were grout clean? No [ Y Sl B (1S da 329
NA [ sy y
4




Scores Critical Areas Al a¥laalt AR
YES g
33a. Were trash containers clean? NO D b faa,dat Laladll i gla culS Ja 334
) NA [ ahby 5
ves [X] o
33b. Were trash containers not overflowing? NO D ¥ Phaild e Adadll clyda i€ da 33b
NA [ gy
ves &I o s .
2 34. Was the restroom smelling clean & no [ N @) Os%) Liinte s Apkai sleal) dail ; CalS Ja 34 9
fresh (without any offensive odor)? $(plandl 4 Ay S Aal
NA [ gy
; Jani slasll 8 <l ugadll aueas cuilS Ja |
35. Were all the facilities inside the ves (X i ¢ . e‘“@: dSLE: 35
restroom in good working condition? L. s N
2 require comment when marked ‘No’ no O v sl or MY ALY S 1Y 2
NA [ ek
3 ?(5) calai asall dcld g e o0
36. Was the Mosque premises clean? YES D e ( ), j;n ) ,,:; LL‘?A'L"LS “j:" 36
2 require comment when marked ‘No’ Nno [0 ¥ b el e A 2
N/A i Y
Comments: silBaadlall [ gudadlt
FOR OFFICE USE ONLY hadd Cigal) aladiu
Alaal) L83 Ll eyl .
o, 0 . . "
% ACTUAL SCORE maximum | Evaluation: i

Approach and Cleanliness Adladll y ol yBY) 11

Greetings and Initial Checks | &ds¥1 SlSeidl s cum A 12

Appearance and Behavior of

il sl sl s sedae |3

Staff

Service sl 4
Cleanliness - Restroom and cleleall — 2L |
Mosque Assall g
TOTAL £ sanall
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Lube Express

SR Sr. No.

Invoice  3)5—ild
Station Name: ... JLW\W

dagpadl o

4 -
SERIAL NO.

7

0|5
Ciljlol

.............. -alasdi gt INvoice No.

.zl Plate No. A0 F..

224 9 39Emarat

Station Tel: abaotl iste Datel. FLOF  sdmglll 3,

- -
Customer Name: ........ \nyvr i Jroall el Mileage: aLaq 4 . jagl S
Customer Tel: Q(Vn . Juoorll isla Time In: 1A S A Ml g
Vehicle Make & Model: ... c%“\{ OT ﬁ Q 4.._5,.u Eo9 gino TiME OUL: o S gudons cudy

slasd) digSl | Bas>gdl pran &9.4.’..1’
Semes . Quantity [ Unit Price , Tofal \
Engine Oil [J Changed { * \> ¢ \) dysall oy | B o (.
Oil Fifter Changed \ " = Vewim N Nem \ pa
Engine Flushing Done Dl ks ) (AR Y)
Top-Up: Brake & Clutch Fluid - DOT 4 (] Done Sl Jalalt il daLa
Automatic Transmission Fiuid — Dexon [ID [] Done Eall i e Sile
Gear/Differential Oil 1 Done AU g il 2/ gl
Power Steering Oil Reservoir [ Done SSelayaapdl gdall HIa o) o—_
Radiator Coolant [l Done bl s il I
Water/Terminal [ | Checked  Battery [ | Replaced FURTARTIN |
Windscreen Water [ ] Checked ~ Wiper- [_] Replaced Slalall/plasl Ciglais ol Jile [ -
Tyre Pressure [J Checked SV g pand /
Air Filter . [] Cleaned - {} Replaced N !
Oil Drain Plug  [_] Checked Washer l:] Checked [_] Replaced a3l ok obi yand
Condition of all belts & Hoses ] Checked Lblaall pabal,al/La3a Y1
Car Wash: [ ] Full Wash [ ] Body Wash [_] Steam Wash sl o [ gl Jod [ ol i [] il asa
Service Charge Losall a gy
Others Pl i
kil 3
) Discount AED
Baadll sl il 9 LS Tyl ool elf sny 5 Ul 3 S ) il v’z"‘ (; AEDQG\Q‘B
| have received the vehicle in good condition as per the service specified in the job card. rand Total
ENRN K
T N

Lube Expre ge Signature cujlf dieas Jobuso gudsd Reg. No. \'3'??\ .......... Customer Signature fodaJf e

* Below 500 ml Free

Thank you for visiting Lube Express

Ditao Jo 500 0 J41 *

Ayl Gt ans daas @S50S







